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Guidelines for the Preparation of Master’s Theses 

 

Introduction 

The purpose of this manual is to provide students pursuing a master's degree in 

Business Administration with recommendations for the writing of a master’s thesis.  

This manual lists the objectives of the master’s thesis, describes the requirements 

to the thesis structure and content, explains the thesis assessment procedure and 

criteria.  

Writing a master’s thesis is the final stage and an essential component of the 

master’s degree studies. A master’s thesis is the result of a research project 

independently conducted by the student under the supervision of a faculty member. 

According to the academic curriculum, the preparation of master's thesis requires 

approximately 450 hours of work and is worth 15 ECTS credits. 

The objectives of writing the thesis are 

 to put into practice theories and concepts learned on the program; 

 to provide an opportunity to study a particular topic in depth; 

 to develop the student’s skills related to planning and managing a research 

project independently.  

In the process of working on the thesis a student should demonstrate the 

following:  

● Awareness and understanding of current research in the field of study; 
● Ability to plan a research activity;  
● Knowledge and motivation to carry out the planned research activity;  
● Ability to formulate a clear research problem that fits within the field of 

business administration and has a managerial and scientific relevance; 
● Ability to formulate research goals and specific research tasks; 
● Ability to present the problem through a theoretically relevant perspective. This 

can be demonstrated through a critical evaluation of theories and/or models drawn 

from various literature sources and development/selection of an appropriate 

theoretical framework for own research; 
● Ability to study the problem by using an empirical approach, i.e. to collect, 

process and analyze empirical data;  
● Ability to critically analyze different aspects of real-world companies’ 

performances using both qualitative and quantitative data;  
● Ability to analyze the external environment in which the company operates; 
● Ability to draw reasonable and unequivocal conclusions based on the data 

collected;  
● Ability to identify shortcomings in a company’s activities and make practical 

recommendations regarding the improvement of the company operations. The 

recommendations must be comprehensive, detailed, relevant, and realistic; 
● Ability to describe and summarize the research work in the form of a well-

written, properly organized thesis; 
● Ability to present and defend the results of the work in front of the Examination 

Board.  



1. Topics of master’s theses 

The topics of master’s theses should be related to the business administration 

field with a significant focus on management and fall within the research expertise of 

the faculty members of the Management and Taxation Department.  

Specifically, the topics of the written thesis can be related to the following areas 

but not limited to them: Strategic Management, Marketing Management, Production 

Management, Investment Management, Innovation Management, Human Resource 

Management; Purchasing and Supply Management, Logistics Management, 

Innovative Entrepreneurship; Business Information Management; Change 

Management, Corporate Social Responsibility, Organizational Culture. 

 

2. Academic supervision 

Each master student is assigned to a qualified academic supervisor with whom 

s/he can discuss the research topic, research methodology and other aspects of the 

research project.  

A student can expect 30 hours of supervision from the academic supervisor. 

These hours include all meetings with the supervisor, supervisor’s time spent on 

correspondence with the student, as well as the supervisor’s reading time of all drafts 

during the research project. 

 

3. Important deadlines 

There is no exact date of commencement of the work on the master’s thesis, 

however students are encouraged to start planning their research project in the first 

semester of their studies within the master’s program.  

Master’s students should submit an application requesting the official approval 

of the research topic during the first week of the third semester.  

Three weeks prior to the defense date a department meeting with the master’s 

students is held. During this meeting the students present the drafts of their thesis 

manuscripts, and the Head of the department and other faculty members collectively 

assess the students’ progress and the quality of their manuscripts, give 

recommendations as to what else should be done or changed to improve the thesis 

quality. 

After the manuscript is approved at the assessment meeting, the student should 

finalize the master thesis. 

When planning their work on the master’s thesis, students should allow extra 

time for compliance with formalities related to  

- getting the academic supervisor’s approval of the thesis– signature on the title 

page and the supervisor's written opinion (at least two weeks prior to the defense 

date);  

- checking the thesis for plagiarism (at least two weeks prior to the defense date);  

- getting an independent evaluation (opinion) of the thesis from an assigned 

external reviewer (at least one week prior to the defense date);  

- checking the thesis for meeting the technical (formatting) requirements (at least 

one week prior to the defense date);  



- getting the approval of the thesis by the Head of the Management and Taxation 

Department (at least four days prior to the defense date);  

- depositing an electronic copy of the final version of the master’s thesis into the 

University's digital repository (at least two days before the defense date); 

- preparing an oral presentation of the results (a talk and a PowerPoint 

presentation) and print-outs of the slides for the members of the Examination Board 

(at least two days before the defense date).  

 

4. The structure and content of the master’s thesis 

According to the National technical university “Kharkiv polytechnic institute” 

standard СТЗВО-ХПІ-2.01-2018, the master’s thesis consists of the following 

elements: 

Title page 

Descriptive abstract  

Table of contents 

List of abbreviations (if necessary) 

Introduction  

Main body text  

Conclusions 

List of references 

Appendices (if necessary) 

The title page is the first page of the thesis. It is included into the total page 

count but is not numbered.  

Descriptive abstract contains the description of the object and subject matter of 

the research, the purpose of the work, the research methods and the results of the 

work. The descriptive abstract page is neither numbered nor counted.  

The contents page lists the structural elements of the thesis in the following 

order: introduction, chapter and section headings, conclusions, the reference list, and 

appendices with their titles.  

In the Introduction it is necessary  

- to state the research problem, justify its importance and relevance from both 

academic and practical points of view; 
- to comment on how extensively/intensively the problem has been studied and 

what aspects of the problem remain unclear and call for further studies;  
- to define the object and subject matter of the study; 
- to formulate the goal (purpose) and specific tasks of the study. The tasks of the 

study outline the particular issues that will be addressed in order to achieve the 

research goal;  
- to name the research methods used in the study; 
- to clearly specify the elements of scientific novelty of the results obtained in the 

work; 



- to justify the practical importance of the propositions and recommendations 

developed in the work and potential for their implementation; 
- to indicate in which ways the results of the study have been presented to the 

scientific community.  
Research problem is a set of scientific and practical tasks which must be 

accomplished. The topic of research is a constituent part of the problem, one of the 

problem aspects. The problem and topic of research should be of interest both from 

the scientific and practical points of view. 

In the introduction the student should specify the names of scholars who made a 

significant contribution to the field, identify the gaps in the existing knowledge, 

controversial results and views.   

Every scientific study has its object and subject matter, which are related to each 

other as a whole (object) and its part (subject matter). 

The object of research is a fragment of reality – a process or phenomenon, with 

which the problem situation to be studied is associated. The subject matter is a 

property, a constituent, an aspect, a relationship, regularities of the functioning and/or 

development, theoretical and/or methodological aspects of study of the object, on 

which the research is focused. Defining the subject matter of research, one sets the 

boundaries of scientific inquiry. 

For example, the object of research is the process of developing an investment 

strategy of a construction company and the subject matter is methodological 

principles and practical recommendations as to the development of an investment 

strategy for a construction company. Another example: the object of research is the 

marketing management of a food company and the subject matter is theoretical and 

methodological approaches to developing a marketing mix for a food company.  

Research goals are related to the object and subject matter of research and should 

reflect the results that are expected at the end of the research project. One should not 

formulate the research goals as for example “to study the problems of personnel 

motivation…” because it reflects a process rather than a result.  

Research goals can be defined in the following way: to systematize theoretical 

views and develop practical recommendations as to the enhancement of the 

operational efficiency of the company, etc. 

To show how the research goals will be accomplished, the student should 

formulate research tasks, which, for example, may include:  

● reviewing literature / studying theoretical foundations / exploring the theoretical 

framework…;  
● performing the industry analysis (analysis of competition / market analysis / 

strategic analysis…);  
● assessing the company performances (financial situation / marketing activities / 

competitiveness…),  
● developing recommendations (propositions / an investment project / advertising 

campaign….),  
● assessing the project feasibility (economic viability of the project).  

In the introduction, the student should also indicate what research methods were 

used. Research methods are specific ways, procedures or instruments that are used for 



acquiring a new theoretical or empirical knowledge about the reality. There are 

general research methods – those that are used in scientific research universally, i.e. 

shared by all or the majority of sciences (e.g. abstraction, analysis and synthesis, 

induction and deduction, analogy, observation, experiment), and specific research 

methods which are used in individual sciences or in a number of related sciences (e.g. 

survey, expert methods, methods of financial analysis, case study method). 

Recommendations regarding formulating scientific novelty of the results will be 

given in a separate paragraph below. 

In the Introduction one should also comment on the importance of the results 

obtained in the work from the practical point of view. For example, one can indicate 

that the developed project can be implemented in the company for which it was 

proposed or, more generally, the developed recommendations can be universally used 

by companies that belong to the industry considered in the thesis, to improve their 

performances, efficiency, competitiveness and so on.  

Finally, the student should indicate how the results of the study were 

communicated. If the student participated in scientific conferences, it is necessary to 

specify the conference names as well as when and where they were held. If the 

student published a scientific paper, then it is necessary to specify the title of the 

paper and the journal title(s).  

The Introduction section should not exceed 3-4 pages. 

The main body of the text consists of three chapters: 

1) a review of theoretical and methodological issues related to the research topic; 

2) an empirical study of the research object (case study); 

3) the development of recommendations for managing/improving the research 

object and justification of their economic feasibility. 

The chapters should be divided into sections (no more than three within each 

section). 

The content of chapters and sections depends on the topic of the master’s thesis, 

its goal and tasks. A master’s thesis is a comprehensive research project, all its 

chapters represent parts of a coherent whole, i.e. are interrelated and logically 

interconnected. Each of the three chapters should have a conclusion – one- or two-

paragraph long summary of the most important points and/or results of the chapter. 

The first chapter of the master’s thesis provides a theoretical background of 

the study and outlines the methodological framework. The chapter contains two 

sections: a theoretical review and the description of research methodology. If 

necessary, the student can add a third section.  

In the first chapter, it is important to carefully define all key concepts that are 

related to the research problem in order to avoid any ambiguity in their interpretation. 

Sometimes it is useful to compare definitions of the key concepts given by different 

scholars, to systemize and critically assess them. After that, for each of the key 

concepts, the student can either choose one of the existing definitions, which best 

corresponds to the research purposes, or refine some definition or suggest own 

definition.  

The first chapter should also contain an overview of existing theories, views, 

ideas etc. The literature review should reflect the major stages or milestones in the 



development of scientific ideas in the corresponding research area. Note that it is not 

enough to describe/state the existing views and ideas, e.g. “According to X, …” or “Y 

believes that ,…” or “In Z’s opinion, …”. The literature review should contain a 

juxtaposition, critical analysis, and systematization of different points of view, 

theories, models, classifications, opinions etc. The student should identify 

controversial issues related to the research problem and express his/her own opinion. 

It is mandatory that the newest theories, views, models be reflected in the 

theoretical overview. If necessary, the student can refer to classical works that were 

published in a distant past but this should be done in the context of a chronological 

overview of the scientific views development in the field.  

In the first chapter the student also describes methodological framework. 

Methodology can be understood in a broad and in a narrow sense.  

In a broad sense, methodology refers to our perception of the research object, i.e. 

which of the existing models of the research object we use, what conceptual 

framework we apply in the research, etc. General methodology represents the lens 

through which we view the research object. For example, in a research project related 

to marketing management the student may choose the 4P marketing mix model as a 

framework for analyzing the marketing activities of the company and developing 

recommendations. Questions related to general methodology are basically addressed 

in the first section of Chapter 1 (theoretical review).  

In a narrow sense, methodology comprises specific methods, procedures, 

approaches to studying phenomena in question. The methods which are used in the 

work should be carefully described. Depending on the research topic, the student can 

perform comparative assessment of different research methods: methods of data 

collection, data analysis tools, techniques for assessing certain characteristics of 

objects and phenomena, approaches to computing certain performance metrics or 

constructing composite indicators, etc. After such comparative analysis the student 

can either select one of the existing techniques best suited to the research purposes, or 

refine some technique, or develop a new technique.  

The most important sources of information to be used in the first chapter are 

monographs; articles in scientific periodicals (journals), collected editions, conference 

proceedings etc. Textbooks are not regarded as primary sources of information and 

should be used only limitedly. They can be a good source of general information but 

they do not contain the original data and usually do not reflect the most recent 

achievements in the research field.  

Whenever someone else’s ideas, data, figures or text are mentioned or used in 

the thesis, they should be properly cited.  

It is important that different forms of presenting information be integrated into 

the text, including tables, schemes, graphs, etc. It helps not only visualize but also 

systemize information.  

At the end of the chapter it is necessary to summarize the major points discussed 

and make conclusions.  

In the second chapter of the master's thesis the research questions are 

addressed using empirical qualitative and quantitative data for particular company and 

industry.  



The second chapter usually consists of three sections. In the first section the 

student analyzes the industry in which the selected company works. Specifically, the 

student should assess the current situation in the industry and identify the trends in the 

industry development. Depending on the topic of the thesis, students can analyze the 

dynamics and structure of production in the industry, total market size, the market 

shares of key players, the character of competition, the competitiveness factors, key 

success factors and the driving forces of the industry development, government 

regulation of the industry and so on. The student should provide statistical data for 

several recent years with references to the data sources. 

The second section of Chapter 2 should contain basic information about the 

company selected for testing scientific ideas, including information about the 

company’s current activities, the history of the company development, the form of 

ownership, the number of employees, geographical presence, major performance 

indicators, etc. When giving a general description of the company, one should avoid 

copying text from the company website or the company charter.  

In the third section of Chapter 2, the student should analyze those aspects of the 

company activities and performances that are related to the research topic. Depending 

on the topic, the student may decide to analyze the company’s financial situation, 

organizational structure, marketing activities, innovation or investment activities, 

some aspects of human resource management, to assess the company competitiveness, 

to perform strategic analysis and so on.  

It is not enough to present quantitative data in tables or graphs without any 

comments. It is even insufficient to describe data in the text (e.g. “As seen in figure 1, 

the company’s sales reached $170 mln in 2017 and then dropped to $120 mln in 

2018). It is necessary to analyze and interpret the data, for example to explain why a 

certain performance indicator fluctuates or dramatically increases or steadily falls 

over time. Analyzing data, one should identify trends, reveal regularities and cause 

and effect relationships.  

In the second chapter, the student can work both with primary and secondary 

data. Primary data are those collected by the student him/herself for the purposes of 

the master’s research project (e.g. employee surveys). Secondary data are data that 

were gathered and recorded by someone else prior to (and for the purposes other than) 

the research project (e.g. the company financial statements, sales data). If primary 

data are collected, the student should provide a detailed description of the data 

collection methodology in Chapter 1 (the Methodology section).  

In the absence of objective statistical data, a student can seek expert opinions, for 

example, when assessing the company competitiveness. If expert methods are used in 

the work, they should be appropriately described. In particular, it is necessary to 

indicate who the experts were, what criteria were used for evaluation, what were the 

weights of individual criteria, etc.  

The chapter ends with short conclusions summarizing the main findings. 

The third chapter of the master’s thesis contains the student’s propositions 

and recommendations as to the improvements in management practices aimed at 

enhancing organizational performance, effectiveness and efficiency of companies 

working in the industry described in Chapter 2. The propositions should be based on 



the results of the analysis performed, i.e. take into account the identified trends, 

opportunities and obstacles to the development of companies within the industry. 

These general recommendations can represent a list of areas or directions for 

improvement with corresponding justifications, new or refined business models, 

management methods, etc.  

The feasibility and practicality of the recommendations should be demonstrated 

for the company analyzed in Chapter 2, using it as an example. Thus, apart from 

developing general recommendations, the student should suggest a specific project 

(measures or activities) that can be implemented in the selected company. The 

description of the project (measures) should be as comprehensive as possible and 

address all relevant issues related to its implementation.  

It is mandatory to provide a thorough justification of the project (measures)  (to 

do a feasibility study). For this purpose, the student should estimate the costs of 

implementing the propositions. Then, depending on the character of the propositions, 

it might be necessary to make forecasts of the future sales, market share and other 

performance indicators, to provide financial feasibility assessment for investment 

projects, to calculate a break-even point for new products or types of activity, to 

forecast changes in the company or product competitiveness, to estimate other 

expected results, including possible social impact. The student should compare the 

estimated costs and projected results and make a conclusion whether the 

implementation of the recommendations would be justified. 

In the conclusions the student should summarize the most important scientific 

and practical results, research findings and developed propositions, indicate the 

prospects for future research on the problem. The conclusions should be written 

logically, not contain data or facts that have not been mentioned in the main body of 

the text. The conclusions should be consistent with the goal and tasks of the thesis 

formulated in the introduction. 

The conclusions section should not describe what was done by the student but 

contain meaningful results, i.e. show what new knowledge was obtained by the 

student, what inferences he/she made after performing literature review, empirical 

data analysis and calculations of various performance indicators.  

The length of the conclusions section should not exceed 3 pages. 

The list of references should contain only those sources that were cited in the 

thesis.  

Appendices may contain financial statements, detailed tables, questionnaires 

used in the work, supplementary material, etc.  

 

5. Novelty of scientific results 

Since the master’s thesis is a research project, it should contain novel scientific 

results. The novelty of scientific results may consist in 

- introducing a new concept;  
- refining the existing definitions of a known concept or suggesting an alternative 

definition; 



- refining / modifying the existing research / assessment / analysis methods or 

suggesting new ones; 
- revealing / establishing cause-and-effect relationships between phenomena, 

regularities in the observed processes, peculiarities of the market behavior of 

economic agents or organizations; 
- developing a new model that describes a process or phenomenon, the behavior 

of or relations between economic agents, refining the existing models or adapting 

them to new conditions; 
- suggesting a classification / typology of models, methods, phenomena, 

strategies of economic agents etc. or refining the existing classifications; 
- systemizing views, ideas, concepts, etc.; 
- developing scientific recommendations regarding the market behavior of 

economic agents or organizations, selection of strategies, methods of management, 

etc. 
When describing the novel results, one can use the following expressions: 

- a classification … is proposed; 
- a model …. is developed (refined, modified); 
- a method….. is suggested (developed, refined, modified); 
- a new concept ….is introduced; 
- the definition of a concept….. is refined. 

 

6. The academic style of writing 

The master’s thesis should be written using the academic style of writing. The 

specificity of this style is determined, on the one hand, by the goals of scientific 

communication – to clearly and unambiguously state facts and explain them, convey 

complex ideas and concepts, and, on the other hand, by the characteristics of the 

target audience – scientific community. This audience represents professionals, who 

are qualified enough to understand scientific information and do not need additional 

stimuli to get interested in scientific messages.  

The main characteristics of the academic style of writing are  

1) an extensive use of terminology;  

2) logical ordering of information (authors tend to move from general to 

specific);  

3) clarity and unambiguity;  

4) precise word choice;  

5) conciseness;  

6) formal tone;  

7) consistency in style;  

8) the use of the third-person rather than first-person perspective.  

 

7. Plagiarism 

Plagiarism refers to the practice when a person uses the idea, data or text of 

others as though they were his/her own. Plagiarism is a form of cheating. Ethical 

academic writing assumes giving proper references to the work of others. The thesis 



must represent the student’s own results and be written by the student him/herself. If 

the students, when doing their research, draw on someone else’s theories, models, 

views, ideas etc., all the sources must be properly cited.  

Students should be aware that special software will be used to detect plagiarism 

in the thesis. Students whose plagiarism will be exposed will be penalized. In the most 

severe cases they will not be allowed to defend their theses and thus will not be 

awarded the degree. 
 

8. Citations and references 

The work on a master’s thesis, like any other research work, involves the 

evaluation of the relevant literature on the research topic. Doing this, it is necessary to 

properly cite and refer to the literature sources.  

It is not sufficient to simply include a list of all sources used in the work at the 

end of the thesis. The status of every passage of the text must be clear.  

If the text represents the student’s own thoughts, no reference is required. To 

avoid ambiguity in this respect, the student can denote his own thoughts and opinions 

using such introductory phrases as “In the author’s opinion, …”, “From the author’s 

point of view…”, etc.  

If some idea was taken verbatim from a source, the corresponding text passage 

should be marked as a direct citation, i.e. using quotation marks. It makes sense to use 

direct quotations if the idea was formulated by the author in a particularly noteworthy 

way or if the student is afraid of distorting its original meaning when paraphrasing it.  

If some idea is paraphrased – its meaning is conveyed in the student’s own 

words, then it is an indirect quotation. In this case the quotation marks are not needed 

but acknowledging the original source is mandatory.  

It is very important to give references to original or primary sources. For 

example, if the student mentions M. Porter’s model of five competitive forces, he/she 

should refer to Porter M.E. How Competitive Forces Shape Strategy // Harvard 

Business Review. – 1979. – V. 57, # 2 (March-April). – P. 137-145, but not to some 

textbook in which the model is described nor to a scientific paper by some other 

author in which this model is cited.  

Only in exceptional cases where the original source is difficult or impossible to 

obtain is secondary quotation permissible. A secondary quotation is the quotation 

from a secondary source, i.e. a source that quotes information from the original 

source. In this case reference is usually given to both the original and secondary 

sources. Anyway such practice should be used very sparingly.  
 

9. Defense of the thesis 

The master's program requires students to defend their theses in front of the 

Examination Board before they can graduate. The thesis defense is designed so that 

the Examination Board members can ask questions and make sure that students 

actually understand their field and focus area.  

During the defense, the student presents the, and defends his/her work by 

answering questions and by responding to the remarks as to the shortcomings of the 

thesis listed in the external reviewer’s evaluation. 



The defense consists of two parts: (1) oral presentation of the results of the 

master's research project accompanied by the demonstration of slides (a PowerPoint 

presentation) (8 to 10 minutes); (2) answers to questions asked by the members of the 

Examination Board and responses to the external reviewer’s remarks (10 to 15 

minutes). After the defense, the members of the Examination Board jointly evaluate 

the thesis and the way it was defended and announce the grade.  

 

10. Grading system  

The Examination Board awards the grade using a national 5-point scale, the 

ESTC scale and a 100-point scale. 

 

National ECTS 100-point Explanation 

5 A 90-100 Excellent 

4 B 82-89 Very Good 

C 75-81 Good 

3 D 64-74 Satisfactory 

E 60-63 Sufficient 

2 F <60 Failed 

 

11. Criteria for the evaluation of master’s theses 

The following issues are taken into consideration in the evaluation and grading 

master’s theses: 

● Justification of the relevance of the research topic from academic and/or 

practical perspectives; 
● Logic of the thesis structure, clarity and persuasiveness of argumentation 

(including proper citation and referencing); 
● Scope and depth of theoretical and methodological review; 
● Scientific novelty of the results; 
● Appropriateness of the selected research methods;  
● Comprehensiveness and depth of the data analysis; 
● Scope and relevance of practical recommendations; 
● Quality of argumentation and comprehensiveness of the feasibility study;  
● Quality of the appearance of the thesis (including graphic presentations and 

tables); 
● Quality of the oral presentation of the results during the defense procedure. 

 

Important! The grade “Excellent/A” can be awarded for the Master’s thesis if 

the following additional mandatory requirements are met: 

- the student has presented his/her research results at a scientific conference, 

which is confirmed by the publication of the abstract of the presentation in the 

conference Abstract book; 
- the student has a paper published (or at least accepted for publication) in a 

scientific edition (journal). 
  


