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GENERAL DESCRIPTION OF THE COURSE 

Summary 
The course is aimed at students getting a general idea of the higher education system and at studying the basic roles and requirements 
for managers related to their professional activities, leadership and communication. The emphasis is on critical thinking, teamwork and 
effective communication. 

Course objectives 
● to form a general idea of the higher education system in Ukraine and the world; 
● to reveal the subject area of management and its functions 
● to enhance students’ capacity for critical thinking, teamwork and communication 

Types of classes and 
control 

Lectures, workshops, consultations. The course ends with a final test 

Term  1 

Student workload (credits) / Type 
of course 

3 / Mandatory Lectures (hours) 16 Workshops (hours) 16 Self-study (hours) 58 

 

Program 
competences 

 
GC09. The ability to learn and to master the modern knowledge 
GC11. The ability to adopt and performance in the new situation 
GC12. The ability to generate new ideas (creativity). 
GC15. The ability to act on basis of ethical grounds (reasons) 
SC01. The ability to identify and to describe the characteristics of organizations. 
 



Learning outcomes Teaching and learning methods 
Forms of assessment  

(continuous assessment CAS, final assessment 
FAS) 

LO03. To demonstrate knowledge of 
theories, methods and functions of 
management, modern concepts of 
leadership 

Interactive lectures with presentations, discussions, 
workshops, teamwork, game-based learning, 
project-based learning, essay-writing 
 

Written essays (CAS), practical assessment (CAS), 
online tests (CAS), oral presentation of the 
individual project (CAS), final online test (FAS) 

LO05. To describe the content of the 
functional areas of the organization 

Interactive lectures with presentations, discussions, 
workshops, teamwork, game-based learning, 
essay-writing 

Written essays (CAS), practical assessment (CAS), 
online tests (CAS), final online test (FAS) 

LO09. To demonstrate skills of 
interaction, leadership and team work 

Discussions, workshops, teamwork, game-based 
learning, student-peer feedback 

Practical assessment (CAS), final online test (FAS) 

LO16. To demonstrate skills of 
independent work, flexible thinking, 
openness to new knowledge, be critical 
and self-critical  

Workshops, project-based learning, individual and 
teamwork, essay-writing 

Written essays (CAS), practical assessment (CAS), 
online tests (CAS), oral presentation of the 
individual project (CAS), final online test (FAS) 

ASSESSMENT AND GRADING 

Rang
es of 
point

s 
corre
spon
ding 

to 
grad
es  

Total score (points)  
for all types of 

learning activities  

ЕСТS 
grading 

scale 
The national grading scale 

Allocatio
n of 

grade 
points 

100% Final assessment as a 
result of Final test (40%) and 
Continuous assessment (60%).  
40% Final test: online test 
60% Continuous assessment:  
• 30% individual assignments (6 
written essays)  
• 15% mid-term control (3 online 
tests) 
• 10% practical assessment; 
• 5% oral presentation of the 
individual project 

90-100 А excellent 

82-89 В 
good 

74-81 С 

64-73 D 
satisfactory 

60-63 Е 

35-59 FХ Unsatisfactory (with the exam retake option) 

0-34 F 
Unsatisfactory (with mandatory repetition of the 

course) 

Course policy 

 
Students are expected to attend classes regularly, to get to class on time and stay for the duration of the class. In the case of 
absence, students will be required to submit all assignments to make up for the missed classes. Students are also expected to 
come to class having read all the required material and being ready to productively participate in the class discussions. Written 
assignments should be submitted before the specified deadlines.  
 
 
 

 



COURSE STRUCTURE AND CONTENT 

Lecture 1 Higher education in the 
context of the Bologna 
process 

Workshop 
1 

University education: current 
requirements and challenges 

S
e
lf
-s

tu
d
y
 

 

Online testing "Ukrainian higher education in the context of the 
Bologna Process". Writing a critical essay “The Impact of 
Globalization on a Modern University” 

Lecture 2 Management as a specialty 
in the higher education 
system 

Workshop 
2 

Teamwork “Ishikawa Diagram” 

 

Online testing "Management as a specialty". Writing a critical essay 
"In management, it is not success that matters, but the significance of 
what you do" 

Lecture 3-
4 

Managerial roles and jobs Workshop 
3 

Business game "Design a system"  Watching the film “Jobs”. Writing a critical essay “What is more 
important - think big or pay attention to details”.  

Workshop 
4 

Managerial roles and leadership 
(team activities and discussions 
based on the film “JOBS”) 

Visiting a company and giving a feedback about managerial roles 

Lecture 5 Emerging jobs in 
management 

Workshop 
5 

Game “Emerging jobs in 
management” 

Acquaintance with the materials of the foresight "Professions of the 
Future in Management". Critical essay "A World without managers - 
reality or Fantastic?" 

Lecture 6 Key traits of modern 
manager: transformational 
leadership 

Workshop 
6 

Case study and teamwork “Dale 
Chihuly “Playing with fire".  

Writing an essay “Leader should always be an example to followers”. 

Lecture 7 Communication in 
management 

Workshop 
7 

Communication 
process: types and components 

Online testing "Who are the managers" Writing a critical essay 
“Transparent communications as a key success factor in 
management” 

Lecture 8 Corporate social 
responsibility as a key trend 
in modern management 

Workshop 
8 

Oral presentation of the individual 
project “A manager who inspires me” 

Final online test. 
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Academic integrity 

Students are expected to adhere to the Code of Ethics of Academic Relations and Integrity of NTU “KhPI”. 

The content of this syllabus is consistent with the “Introduction to specialty. Introductory practice” course program. 
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