MINISTRY OF EDUCATION AND SCIENCE OF UKRAINE
NATIONAL TECHNICAL UNIVERSITY

"KHARKIV POLYTECHNIC INSTITUTE"
Department of Social System Control Pedagogy and Psychology named after I. A. Ziaziun 

(name)
"APPROVE"

Head of the  Department of Social System Control Pedagogy and Psychology named after I. A. Ziaziun




Oleksandr ROMANOVSKYI

 (signature) 

«_____»____________ 2022 
WORKING PROGRAM OF EDUCATIONAL DISCIPLINE

MONITORING THE QUALITY OF EDUCATION IN HIGHER EDUCATION
 (the name of the academic discipline)
level of higher education                          second (master's)
                                     first (undergraduate)/ second (master's)
branch of knowledge
01 Education/Pedagogy






specialty    

011 Educational, pedagogical sciences




educational program
011 Pedagogy of high school





type of discipline

professional training; mandatory



                                  (general training / professional training; mandatory)
form of education

full-time, part-time





Kharkiv – 2022

STATEMENT OF APPROVAL
Work program on academic discipline

Monitoring the quality of education in higher education 
(the name of the academic discipline)
Developers:
professor, candidate of pedagogical sciences,
associate professor                                                                         Olena LAPUZINA  

(position, scientific degree and academic rank)
              (signature)
(initials and surname)

The work program was considered and approved at the meeting of the Department
of Social System Control Pedagogy and Psychology named after I. A. Ziaziun ___________________________________________________________

(name of the department)

Protocol of October, 2022   № 
Head of the Department of Social System Control Pedagogy and Psychology named after  I. A. Ziaziun





Oleksandr ROMANOVSKYI

 





(signature )

STATEMENT OF APPROVAL
	Code and name of the educational program
	Surname of ED Guarantor
	Signature, date

	011 PEDAGOGY of HIGH SCHOOL

	Tetyana SOLODOVNIK
	


Head of the support group of the
specialty 011







Olga IGNATYUK
«

» 

 2022
 
STATEMENT OF RE-APPROVAL 

OF ACADEMIC COURSE WORKING PROGRAM

	Date of the meeting of ACWP

Department-developer
	Protocol number
	Signature of the Head of the department
	Signature of the head of the EMC (for disciplines of general training and disciplines of professional training by specialty) or the Head of the graduation department (for disciplines of professional training with specialization, if the ACWP was not developed by the graduation department)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


PURPOSE, COMPETENCES, LEARNING OUTCOMES

AND THE STRUCTURAL AND LOGICAL SCHEME OF STUDYING THE COURSE
The purpose of teaching the educational discipline "Monitoring the quality of education in higher education" is to provide students with systematized knowledge of the theoretical aspects of educational monitoring, principles, functions, types, the mechanism of monitoring and monitoring the quality of education in higher institutions, and the formation of practical skills in the effective use of methodology, tools and criteria for pedagogical measurement, interpretation of research results, their approval and implementation in practice.

The main tasks of studying the discipline "Monitoring the quality of education in higher education" are follows:

- formation of knowledge of the higher education quality assurance system,

- formation of knowledge regarding the procedures for determining the quality of the teaching staff, monitoring the quality of education, the quality of teaching and learning, ensuring the transparency of the quality of evaluation of higher education applicants;

- development of skills of organization of psychological and pedagogical assessment, definition of assessment criteria and approval of results;

- development of practical and procedural skills of development and application of control and measuring materials.

Competencies:

General competences:

GC 2. Ability to search, process and analyze information from various sources.

GC 3. Ability to apply knowledge in practical situations.

GC 4. Ability to learn and master modern knowledge.

GC 5. Ability to adapt and act in a new situation.

GC 8. Ability to act socially responsibly and consciously.

GC 10. Ability to conduct research at the appropriate level.

Competencies of specialization:

CS 1. Ability to design and research educational systems.

CS 4. Ability to carry out an examination and provide consultations on issues of educational policy and innovations in education.

CS 5. Ability to develop and implement new educational tools, projects and integrate them into the educational environment of the educational institution.

CS 7. Critical understanding of problems in the field of education, pedagogy and on the border of the fields of knowledge.

CS 9. Ability to use modern information and communication and digital technologies in educational and research activities.

Learning outcomes:

LO1. To know the concept of the development of education and pedagogy and the methodology of relevant research at the level of the latest achievements.

LO 2. To use modern digital technologies and resources in professional, innovative and research activities.

LO 3. To form pedagogically expedient partnership interpersonal interaction; to carry out business communication, to clearly and unambiguously convey one's own reasoning, conclusions and arguments on issues of education and pedagogy to specialists and the general public; to conduct a problem-thematic discussion.

LO 4. To communicate in national and foreign languages fluently both ​​orally and in writing for discussing the results of educational and professional activities, for scientific research and innovative projects presenting.

LO 5. To organize the educational process on the basis of student-centered, competence-based, contextual approaches and modern achievements of educational and pedagogical sciences; to manage educational and cognitive activities; to objectively evaluate the learning outcomes of education seekers.

LO 6. To develop and implement innovative and research projects in the field of education/pedagogy and interdisciplinary level in compliance with legal, social, economic, ethical norms.

LO 7. To create an open educational and scientific environment, favorable for education seekers and aimed at ensuring learning outcomes.

LO 9. To search for the necessary information on educational/pedagogical sciences in printed, electronic and other sources, analyze, systematize it, assessing its reliability and relevance.

LO 10. To make effective, responsible decisions on issues of management in the field of education/pedagogy, particularly in new or unfamiliar environments based on many criteria or with incomplete/limited information.

LO 11. To carry out advisory activities in the field of educational and pedagogical sciences.

Structural and logical scheme of studying an academic discipline
	The study of this course is directly based on:
	The results of the study of this course are basic for:

	
	Didactic systems and educational technologies in higher education

	
	Project management in education

	
	


DESCRIPTION OF THE COURSE
(distribution of study time by semesters and types of studies)
	Form of education
	Semester
	Total volume

(hours) / ECTS credits
	of which
	By types of classes (hours)
	Індивідуальні students' tasks (КП, КР, РГ, Р, РЕ)
	Continuous assessment
	Semester assessment

	
	
	
	Classroom teaching

 (hours)
	Self-guided work 

(hours)
	Lectures
	Laboratory classes
	Practical classes, seminars
	Individual tasks (CP, CW, CG, W, WE)
	Control works

(number of works)
	Grading test
	Exam

	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11

	intramural 


	9
	120/4
	48
	72
	32
	
	16
	Р
	
	
	+

	extramural


	9
	120/4
	6
	114
	4
	
	2
	Р
	
	
	+


The ratio of the number of hours of classroom classes (full-time education) to the total volume is: ____40__ (%):
STRUCTURE OF THE EDUCATIONAL DISCIPLINE
	№ 
	Types of academic studies 
(L; LС; PС; S, M)
	Hours
	Numbers of semesters, names of topics and questions of each session.

Tasks for self-guided work 

	Informational and methodological support

	1
	2
	3
	4
	5

	
	
	
	Content module № 1

Theoretical and practical aspects of educational monitoring and pedagogical measurements
	

	1,2
	L
	4
	Topic 1. Introduction to the discipline.

Subject, goal and task, learning outcomes. Functioning of the higher education system. Basic terms, their definitions.
	1,2,3

	3
	PC
	2
	Requirements of the labor market for the training of modern specialists.
	5,6,10

	
	SGW
	6
	Conditions for preparation of competitive human capital.
	9,11,15

	4, 5
	L
	4
	Topic 2. Quality of education. The quality of training of applicants as a subject of research.

NQF (National Qualifications Framework). Levels, degrees and qualifications of higher education
	3,4, 8,12

	6
	PC
	2
	Socio-psychological context of the quality of education.
	6,7

	
	SGW
	8
	Essay.  Perceptions of applicants about the quality of education.
	12,13,14,15

	7, 8
	L
	4
	Topic 3. Monitoring the quality of higher education. Types and algorithm of monitoring.
	8,12

	9
	PC
	2
	Elements of the monitoring system.
	7, 10,11



	
	SGW
	8
	Algorithm of monitoring
	3,5,10,11

	10, 11
	L
	4
	Topic 4. Educational monitoring: principles, functions, types, tasks.
	5, 6, 7

	12
	PC
	2
	HIE (higher education institutions): mission, vision, development strategies. Rating of HIE. Indicators.
	2,8,9,11, website of NTU "KhPI"

	
	SGW
	8
	Dublin  and international Descriptors. 
	3,4,6, 
website of NTU "KhPI"

	13, 14
	L
	4
	Topic 5. System of quality assurance of higher education.

NAQAHE (National Agency for Quality Assurance of Higher Education): status and authority.

System of internal quality assurance of HIE.
	8,10, 11


	15
	PC
	2
	Monitoring the quality of the educational process.

Foreign experience in monitoring the quality of education.

Approaches to the organization of the educational process, its essence and characteristics: student-centered, competence-contextual, systemic, etc.
	12,13,14

	
	SGW
	8
	Processing of special sources and legislative documents regarding the definition of the essence and characteristics of the concepts: quality of education, quality of higher education, quality of educational activity, monitoring of the quality of educational activity, etc.

State policy in the field of education.

Preparation of IH (individual homework) – report on the chosen topic of the discipline with a presentation
	1,2 3,5, 9, 10,11,12,15

	16, 17
	L
	4
	Topic 6. Basics of the theory of pedagogical measurements.
	6,7

	18
	PC
	2
	Development zones and cooperation technology.
	7, 8

	
	SGW
	6
	Pedagogical control: types, forms, principles, motivation.
	7,13,14,15

	19, 20
	L
	4
	Topic 7. Methods and tools of pedagogical measurements. Evaluation criteria. Academic integrity and plagiarism prevention. Academic responsibility
	7, 8

	21
	PC
	2
	The method of preparing homogeneous and heterogeneous tests.
	13,14

	
	SGW
	8
	Academic integrity in the educational process, transparency of assessments
	7, 8,15

	22, 23
	L
	4
	Topic 8. Approbation of the research results: Methodology for the development of the management system and the guarantee of the quality of education in higher education institutions
	8,13,14

	24
	PC
	2
	Correlation of the form of the task and the type of KSPS (Knowledge - Skills – Practical Skills) that are checked, evaluation criteria
	13,14,18

	
	SGW
	20
	Procedural skills of the researcher: presentation of the speech with a presentation on the planning of the content of the test and the preparation of test tasks
	7, 8,15

	26
	MT
	2
	Module Test № 1
	

	
	
	
	Final Assessment (Report) of IH (Individual Homework
	

	
	
	
	Exam
	

	Total
	
	120
	
	


SELF-GUIDED WORK
	№


	Name of the type of self-guided work
	Hours

	1
	Studying lecture material
	12

	2
	Preparation for practical (laboratory, seminar) classes
	14

	3
	Self-Guided work of topics and issues that are not taught in lectures
	16

	4
	Performance of an individual task:
	20

	5
	Other types of Self-Guided work
	10

	
	Total
	72


INTEGRITY POLICY
The mission of NTU "KhPI" consists in the formation of a high culture of behavior of the participants of the educational process and other employees of the University by conducting educational and research activities at the level of the highest professional and ethical standards.

The University's integrity policy can be found in more detail at the link http://blogs.kpi.kharkov.ua/v2/nv/wp-content/uploads/sites/17/2019/11/04_code_ethics.pdf
INDIVIDUAL TASKS

__________________Abstract_-_Essay___ (type of individual task)
	№


	The name of the individual task
	Deadlines

(which week)

	1.
	Decide on the topic of the speech from the subject area of the discipline. Compose the text of the report. Volume - 10-15 pages. Prepare a presentation. The volume is 12-15 slides. To be ready to make a report and answer questions, clearly and unambiguously convey one's own reasoning, conclusions and arguments on issues of education and pedagogy to specialists and the general public, to conduct a problem-thematic discussion.
Examples of topic formulation (see Course Questions) and or List of topics proposed for the first part of the assignment:

1. Experience of higher education institutions in the formation of quality assurance systems

2. Higher education is on the threshold of global changes

3. Higher education: problems and solutions.

4. Features of the modern generation of student youth

5. Educational needs or what students want

6. A competitive institution of higher education is...

7. Foreign and domestic institutions of higher education: similar and different

8. Quality of higher education: yesterday, today, tomorrow

9. Ratings of higher education institutions: "for" and "against"

10. Possibilities of distance learning and the role of the teacher

11. The face of a higher education institution is...

12. Why are studies of satisfaction with the quality of higher education needed?

13. Institutions of higher education and representatives of business structures (employers): What? Where? When? As?

14. Know-How – I know how! (experience of your higher education institution in the context of higher education development/ quality assurance)

15. Other...
Justify how you used the knowledge when preparing the speech, including describing the formation of the European system of higher education in Ukraine and demonstrating the procedural skills of a teacher-researcher.
	8

	2
	The formation of pedagogical assessment skills - for example, the preparation of tools for determining the educational achievements of students (compilation of test tasks)

Take the test (10 tasks), present it, characterize it. It is compiled on the basis of a defined topic, a prepared report on the topic of the discipline.

Indicate whether it is homogeneous or heterogeneous.

Provide the instructions for the test and the persons who should perform the work, the rating scale, a description of the correct answers, a list of the correct answers.

It is performed by a master's student during the study of this discipline and is defended according to the established terms of the curriculum.
	16


TEACHING METHODS
Learning methods include acquisition of knowledge, formation of abilities and skills, use of knowledge, creative activity, consolidation and verification of knowledge, abilities and skills. The method of presenting information to the student in the course of his cognitive activity is implemented through:

1. explanatory and illustrative – for the transfer of a large array of information. Students acquire knowledge at lectures, from educational or methodical literature and perceive and interpret facts, assessments, conclusions. The lecture involves revealing in verbal form the essence of phenomena, scientific concepts, processes that are logically connected to each other and united by a common theme. Explanation is a teaching method that involves revealing the essence of a certain phenomenon, process, law and is based on logical thinking using the students' previous experience;

2. exploratory – he thinking process is gradually directed and controlled by the teacher or the students themselves on the basis of work on educational aids, which allows to activate thinking, arouse interest in learning;

3. research – students independently study literature and sources.

Therefore, the methods of teaching in the teaching of the educational discipline " Monitoring of the quality in higher education " are:

- verbal (conversation, discussion, lecture, work with a book)

- visual (illustrated by practical examples)

- practical (practical exercises).

Active learning methods that are used: discussion, brainstorming, problem-based methods, the method of specific practical situations, business and role-playing games.
METHODS OF ASSESSMENT
The form of control in the discipline "Monitoring the quality of education in higher education" is defined as an exam. The conditions for its completion are: the student's active work during classes, knowledge of the theoretical provisions of the course, as well as the ability to find rational solutions in educational problem situations. Methods of control in the teaching of an academic discipline are: oral and written control.

Current control is implemented in the form of a survey, performances at practical classes, tests, performance of individual tasks, control works.

Control of the component of the work program, which is mastered during the student's independent work, is carried out:

-from the lecture material – by checking the notes;

-from practical classes – with the help of checking completed tasks, an essay on the chosen topic.

Semester control is conducted in the form of an exam in accordance with the curriculum in the amount of educational material determined by the curriculum and in the terms established by the curriculum.

Semester control is also carried out orally based on tickets or in written form based on control tasks.

The results of the current control are taken into account as auxiliary information for assigning a grade in this discipline.

A student is considered admitted to the semester exam in the academic discipline, provided that he has completed all the practical classes provided by the curriculum in the discipline.
DISTRIBUTION OF POINTS RECEIVED BY STUDENTS
	Name of the topic
	Types of educational work of students of higher education
	Total by topic

	
	Active work in a lecture session
	Active work in a practical session
	Self-guided work
	Individual task of the 
	МT
	

	Topic 1. Introduction to the discipline. Subject, goal and task, learning outcomes. Functioning of the higher education system
	1
	2
	3
	
	-
	5

	Topic 2. Quality of education. The quality of training of applicants as a subject of research. "NQF" (National Qualifications Framework).
	1
	2
	3
	
	-
	6

	Topic 3. Monitoring the quality of higher education. Types and algorithm of monitoring.
	1
	1
	2
	
	
	4

	Topic 4. Educational monitoring: principles, functions, types, tasks.


	1
	2
	2
	
	
	5

	Topic 5. System of quality assurance of higher education. NAQAHE (National Agency for Quality Assurance of Higher Education): status and authority.
	1
	2
	2
	15
	-
	20

	Topic 6. Basics of the theory of pedagogical measurements. Development zones and cooperation technology.
	1
	2
	2
	
	-
	5

	Topic 7. Methods and tools Evaluation criteria. Academic integrity and plagiarism prevention. Academic responsibility
	1
	2
	2
	
	-
	5

	Topic 8. Approbation of the research results: Methodology for the development of the management system and the guarantee of the quality of education in higher education institutions
	1
	2
	2
	25
	
	30

	Module Test № 1
	-
	-
	-
	
	10
	10

	Exam
	-
	-
	-
	
	-
	10

	TOTAL
	8
	15
	17
	40
	10
	100


DISTRIBUTION OF POINTS RECEIVED BY STUDENTS 

AND SCALE FOR EVALUATION OF KNOWLEDGE AND SKILLS 

(NATIONAL SCALE AND ECTS)
	Current testing and self-guided work
	Module Test 

№ 1
	Exam 
	Total

	Content module (CM)1
	10
	10
	100

	Т1
	Т2
	Т3
	Т4
	Т5
	Т6
	Т7
	Т8
	
	
	

	5
	6
	4
	5
	20
	5
	5
	30
	
	
	


Т1, Т2 ... Т8 – topics of the content module
Assessment of individual task 1 (preparation of a report with a presentation on the topic of the course program)*, it is included in CМ1, T5
	Layout of the report
	Preparation of the presentation
	Final report of the work
	Sum

	to 5
	to 5
	to 5
	15


Assessment of individual task 2 (formation of pedagogical assessment skills - for example, preparation of tools for determining the educational achievements of students based on the preparation of a report on the topic of the discipline

(compilation of test tasks)*, it is included in CМ 2, T8
	Determining the topic of the report

` 
	Instructions, rating scale, evaluation criteria, layout and content part of the test
	Pretest tasks, place of answer and variety of types of test tasks
	Characteristics of the test, availability of correct narratives
	Final report of the work
	Sum

	to 5
	to 5
	to 5
	to 5
	to 5
	25


Criteria and system for assessing students’ knowledge and skills. 

According to the main provisions of ECTS, the assessment system should be understood as a set of methods (written, oral, and practical tests, exams, projects, etc.) used in assessing the achievements of the expected learning outcomes by learners.

Successful assessment of learning outcomes is a prerequisite for assigning credits to a learner. Therefore, statements about the results of the study of program components should always be accompanied by clear and appropriate evaluation criteria for the award of loans. This makes it possible to state whether the student has received the necessary knowledge, understanding, and competencies.

Assessment criteria are descriptions of what a learner is expected to do to demonstrate learning outcomes.

The main conceptual provisions of the system of assessment of knowledge and skills of students are:

1. Improving the quality of training and competitiveness of specialists by stimulating independent and systematic work of students during the semester, establishing constant feedback from teachers with each student and timely adjustment of his/her educational activities.

2. Improving the objectivity of the assessment of students’ knowledge is due to control during the semester using a 100-point scale. Grades must be translated into the national scale (with the state semester grade "excellent", "good", "satisfactory" or "unsatisfactory") and the ECTS scale (A, B, C, D, E, FX, F).).

Knowledge and skills assessment scales  (national  and  ECTS)
	The sum of points for all types of educational activities
	ECTS assessment
	The score according to a national scale

	
	
	for the Exam
	for the Pass of the course

	90 – 100
	А
	excellent
	passed 

	82-89
	В
	good


	

	74-81
	С
	
	

	64-73
	D
	satisfactory 
	

	60-63
	Е 
	
	

	35-59
	FX
	unsatisfactorily

with the possibility of retaking
	no credit

with the possibility of retaking

	0-34
	F
	unsatisfactorily

with mandatory re-study of the course
	no credit

with mandatory re-study of the course


The Grading Test consists of three theoretical questions according to the thematic sections of the course.

Example:

Variant 1

1. Give the details about the subject of "Psychological-pedagogical principles of professional activity in education".

2. Describe the use of interactive learning tools as an important stage in the development of learning methods.

3. Determine the main requirements for lectures in professional disciplines.

Variant 2

1. Give the details about the essence of programmed learning and its structure.

2. Analyze the structure and construction of different types of lectures.

3. Analyze the functions of monitoring students' knowledge.

Module test is evaluated on a scale of 100 points. 

The first question is evaluated with 34 points, the second and third with 33 points.

Each question is evaluated according to the evaluation system:

complete answer (at least 90% of the required information) - 34 (33) ...30 points;

sufficiently complete answer (at least 75% of the required information, or minor inaccuracies) - 29...25 points;

incomplete answer (at least 60% of the required information and some errors) - 24...20 points;

unsatisfactory answer - 0 points.

EDUCATIONAL AND METHODOLOGICAL SUPPORT

EDUCATIONAL DISCIPLINE
RECOMMENDED  LITERATURE

Basic  literature

1. Adam, S., 2004, Using Learning Outcomes: A consideration of the nature, role, application and implications for European education of employing ‘learning outcomes’ at the local, national and international levels. United Kingdom Bologna Seminar 1–2 July 2004, Heriot-Watt University (Edinburgh Conference Centre) Edinburgh. Scotland.

2. Askling, B., Hofgaard Lycke, K. and Stave, O., 2004, ‘Institutional leadership and leeway – important elements in a national system of quality assurance and accreditation: experiences from a pilot study', Tertiary Education and Management 10 pp. 107–120.

3. Bellamy, S., 2010, Towards a Cultural Understanding of Academic Worlds, International Review of Business Research Papers, 6(5), Pp. 46-57, available at http://www.bizresearchpapers.com/4.%20Bellamy%20S.pdf, accessed 21 January 2012.

4. Bologna Process (undated), Bologna Process available at http://www.wg.aegee.org/ewg/bologna.htm, accessed 7 February 2011.

5. Bragg, D., undated, Work-Based Learning in Two-Year Colleges: An American Tradition: Work in Progress at the University of Illinois available at http://vocserve.berkeley.edu/CW63/WorkBasedLearning.html, accessed 29 January 2012.

6. Brink, C., 2010, ‘Quality and standards: clarity, comparability and responsibility’, Quality in Higher Education, 16(2), 139–52.

7. Carnegie Foundation for the Advancement of Teaching, undated,, The Carnegie Classification of Institutions of Higher Education http://classifications.carnegiefoundation.org/, accessed 14February 2011.

Supplementary literature
8. Chen, M. and Taylor, J., 2011, Quality as Transformation: Explore Understandings at Doctoral Level Education (0099) extended abstract for SRHE Conference 2011, available at http://www.srhe.ac.uk/conference2011/abstracts/0099.pdf, accessed 28 January 2011.

9. Department for Education and Skills and Council for Industry and Higher education (DfES/CIHE), 2002, The Work Related Learning Report, March, http://www.dfes.gov.uk/wrlr/ This address no onger active as of 21 January 2011.

10. Fraser, B.T. and McClure, C.R. assisted by Leahy, E.H. Dagli, A. and Darling, I.S., 2002, Information Use Management and Policy Institute, Association of Research Libraries E-Metrics Project, January, available at
http://www.arl.org/arldocs/stats/aboutstats/may2002/ARL.Emetrics.Outcomes.Paper.Final.Jan.8.02.pdf, accessed 16 January 2012.

11. Informal Learning, 2010, Welcome to Informal Learning, available at http://www.informal-learning.co.uk/, accessed 17 January 2012.

12. Tempus, 2001, Glossary of the terms related to quality assurance Development of Quality Assurance System in Higher Education (QUASYS) Tempus Joint European Project, UM JEP-16015-2001 http://www.unizg.hr/tempusprojects/glossary.htm, accessed 15 May 2011.
13. Vlãsceanu, L., Grünberg, L., and Pârlea, D., 2004, Quality Assurance and Accreditation: A Glossary of Basic Terms and Definitions (Bucharest, UNESCO-CEPES) Papers on Higher Education, ISBN 92-9069-178-6, available at http://www.aic.lv/bolona/Bologna/contrib/UNESCO/QA&A%20Glossary.pdf, accessed 20 September 2012, still available 29 December 2016.
14. Right to higher education: unpacking the international normative framework in light of current trends and challenges

15. UNESCO Right to Education Initiative  2022 https://www.unesco.org/en/articles/new-unesco-report-unpacks-current-trends-and-challenges-right-higher-education
INFORMATION  RESOURCES  IN  THE  INTERNET
(list of information resources)

1. http://library.kpi.kharkov.ua/
2. http://web.kpi.kharkov.ua/
