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General information 
Summary 

The discipline is aimed at: mastering modern innovative technologies and certain software for creating, collecting, processing and presenting information in the educational space, basic information technologies, acquiring practical skills in professional communication through network technologies, forms and means of presenting information in the educational process of psychologists and professional activities, mastering the skills of using interactive and video, educational platforms in the work of a psychologist, acquiring competence in information technology.
Course objectives and goals 

Providing students with systematic knowledge of the possibilities of effective use of information and communication technologies in psychology, in the performance of professional tasks by a psychologist, competencies in the development of the basics of distance learning and familiarity with the peculiarities of using information programs, systems and services for effective professional activity of a specialist.
Format of classes
Lectures, practical classes, consultations, self-study. Final control in the form of a Exam. 
Competencies 

GC3. Skills in the use of information and communication technologies.

GC4. Ability to learn and master modern knowledge.

GC8. Interpersonal interaction skills, 

GC9 Ability to work in a team.

GC14. Ability to compare physical (biological), social, cultural, psychological characteristics of an individual, personality.

GC15. Ability to analyze professionally important knowledge from various sources using modern information and communication technologies

GC16. Possession of skills in designing and presenting the results of scientific research.

SC10. Ability to comply with professional ethics

SC 11 Ability to personal and professional self-improvement, learning and self-development.
Learning outcomes
LO 3. Search for information from various sources, including the use of information and communication technologies, to solve professional problems. 

LO 4. Justify their own position, draw independent conclusions based on the results of their own research and analysis of literary sources.

 LO 7: Reflect and critically evaluate the reliability of the results of psychological research, formulate reasoned conclusions.

 LO 8. Present the results of their own research orally/written for specialists and non-specialists.

 LO 9. Offer own ways of solving psychological problems and tasks in the process of professional activity, make and argue their own decisions on their solution. 

LO10: Formulate an opinion logically, clearly, discuss, defend one's own position, modify statements in accordance with the cultural characteristics of the interlocutor.

 PLO13: Interact, communicate, be understood, tolerate people with different cultural or gender-age diffrences.

 LO 14: Evaluate social and psychological processes in a team in the process of solving professional problems. 

LO 15: Take a responsible attitude to professional self-improvement, training and self-development.
Student workload
The total volume of the course is 150 hours (6 ECTS credits): lectures – 16 hours, workshops – 64 hours., self-study – 72 hours.

Course prerequisites
To successfully complete the course, you must have knowledge and practical skills in the following disciplines: "General Psychology, Psychology Workshop, Foreign Language.
Features of the course, teaching and learning methods, and technologies
Lectures are interactive, aimed at developing students' logical thinking and active dialog. Mini-lectures involve presenting educational material in a short period of time. There are individual, group, and team forms of practical classes. The following teaching methods are used according to the sources of knowledge: verbal (conversation, discussion, lecture, work with a book); visual (development of combinations, presentation); game (role-playing), quests; interactive (creation, discussion of video materials, presentations, projects, creation of other types of information); independent (studying lecture material and creating practical tasks); research (theoretical analysis of scientific sources).

Active learning methods used: discussion, brainstorming, problem-based methods, research method, active dialogue, problem-based learning method, graphic facilitation, conversation, practical exercises, teamwork, pair work, team project.

According to the level of independent mental activity, the following methods are used: problem-based, partially searching, and research.
Program of the course 
Topics of the lectures 
Topic 1: Software tools in the educational process

Theoretical aspect of information technology research. Classification and characteristics of software in education. The role of the Internet and computer technology. Technologies and tools for processing text, digital, graphic and sound information. MS Office software package. Comparison of different versions of this package. Excel.

Topic 2.  Basic information technologies

Technologies for working in databases and information networks. Google services. Features of developing materials using basic information technologies. Working with Google calendar, planning activities. Systems for creating surveys and questionnaires.

Topic 3. Working with presentations 

Basic concepts of the Power Point program.  Requirements for the design of presentations. Types of presentations and their differences. Psychological aspects of influence used in educational presentations. Basic parameters for creating PPT files. Design and features of power point documents. Google presentations and other services. Design and features of PPT documents. Group work in presentation programs.
Topic 4. IT in the educational process of psychologists and professional activity

Types of educational work using Internet technologies. The concept and types of work of a psychologist using the world wide web. Basic rules for searching and processing information on the Internet. Portfolio. Creating a portfolio using the program editor Html pages, Google site.  Psychology of management in the content and design of information resources (web page design)

Topic 5. Quests, screencasts, videos, web conferences, learning platforms in the work of a psychologist

The main psychological and pedagogical components of distance learning: didactic categories and principles, psychological features, management of the process of knowledge acquisition. Forms of learning, types of communication, feedback, personal influence of the teacher on the student. Quest creation services, gamification, video, blogging.

Topic 6: Organization of a distance learning system

Model of an electronic resource for master classes and trainings. Features of hypertext technology. Forms of e-learning course implementation.
Topics of the workshops
Topic 1: Software tools in the educational process

Creation of educational and methodological and didactic materials using Microsoft Word and Microsoft Excel

Theme 2.  Basic information technologies

Creating a catalog on the chosen topic, using automatic programs to systematize profiles and sources. "Work mode price"

Topic 3. Working with presentations 

Creating a presentation according to an individual task.

Topic 4. IT in the educational process of psychologists and professional activity

The latest forms of information presentation. Screencast.

Topic 5. Quests, screencasts, videos, web conferences, learning platforms in the work of a psychologist.

Creating an electronic portfolio page.

Topic 6. Organization of a distance learning system.

Creating a series of materials for psychological work.

Topic 7. Innovation in higher education.

Research on the effectiveness of innovations.
Self-study
The student's independent work includes studying lecture material, preparing for practical classes, and completing individual assignments using methodological recommendations.

Students are also recommended additional materials (videos, articles, textbooks) for independent study and analysis, preparation for lectures and practical classes.
Course materials and recommended reading 
Basic literature
2.
Shakhova G.A. Sh 32 Fundamentals of computer science, information technology and computer ergonomics for the humanities: a textbook / G.A. Shakhova, Y.E. Demidova, O.V. Kvasnyk.  Kharkiv: NTU "KHPI", 2019. 116 с.

3.
Poyasok TB, Bespartochna OI, Zahirnyak M, Tokareva A. Media pedagogy: a textbook (for students, masters, graduate students and teachers of higher education institutions. Kharkiv: Printing house Madrid, 2018, 316 p.

4.
Pedagogical ethics: [text of lectures] / O. Romanovskyi [and others]. Kharkiv: NTU "KhPI", 2011.  60 с.

5.
Kukharenko V. M. Distance learning and Web 2.0. Information technologies: science, technology, technology, education, health: abstracts of the supplement. 18th international scientific and practical conference (May 12-14, 2010) / edited by L. Tovazhnyansky. K. : NTU "KHPI", 2010. Ч. 3. С. 49.

6.
Modern information technologies and innovative teaching methods in the training of specialists: methodology, theory, experience, problems // Collection of scientific papers. issue 44 / ed: Planer LLC, 2016.  414 с.

7.
 Kukharenko V.M., Bondarenko V.V. External distance learning in Ukraine: Monograph / edited by V.M. Kukharenko, V.V. Bondarenko. Kharkiv: Municipal Enterprise "City Printing House", 2020. 409 с.

8.
  Sereda N.V., Kvasnyk O.V. Fundamentals of public speaking: a textbook. Kharkiv: NTU "KHPI", 2020. 304 с.

9.
  Concept of media education implementation in Ukraine // Institute of Social and Political Psychology of the National Academy of Pedagogical Sciences of Ukraine [Electronic resource]: http://www.ispp.org.ua/news_44.htm.

10.
Sysoieva S.O. Interactive technologies for adult learning: a study guide. K.: EKMO PUBLISHING HOUSE, 2011. 324 с..

11.
 Zabolotnyi V.F. Didactic principles of multimedia application in the formation of methodological competence of future physics teachers: PhD thesis for the degree of Doctor of Pedagogical Sciences: specialty 13.00.02 "Theory and methods of teaching (physics)" / V.F. Zabolotnyi. Kyiv, 2010. 38с. 

12.
Distance education: [Electronic resource]. - Access mode: http://www.osvita.org.ua/distance/.

13.
The history of the formation of DL in Ukraine. [Electronic resource]. - Access mode: http://www.osvita.org.ua/distance/ukraine/

14.
   Teaching Psychology Online. Tips and Strategies for Success / Kelly S. Neff, Stewart I. Donaldson. Copyright Year, 2013. 280 P.

15.
Distance Learning in Psychology [Electronic resource]. - Access mode: https://www.socialpsychology.org/distance.htm.

16.
   Technology, e-learning and Distance Education A.W. (Tony) Bates. Routledge, 2005: 256p
Supplementary literature 1.
Kalinina L.M., Noskova M.V. Google services for teachers. First steps of a beginner / L.M. Kalinina, M.V. Noskova: Study guide - Lviv, ZUKC, 2013. 182 с. 
2.
Phenomenon of innovations: education, society, culture: monograph; edited by V. Kremen. K.: Pedagogical thought, 2008. 472 с. 
3.
Didactic systems and educational technologies in higher education / Solodovnyk T.O., Sereda N.V., Kvasnyk O.V.. Kharkiv: FOP Brovin O.V., 2021. 176
4.
Study guide for the course "Psychological aspects of communication in professional activity" for applicants for the first level of higher education "Bachelor" specialty 053 "Psychology" / Compiled by. Solodovnyk T.O., Kvasnyk O.V. Kharkiv: NTU "KHPI", 2022. 100 с.
5.
Hamburg Declaration on Adult Learning. The Fifth International Conference, on Adult Education. - Hamburg. - Access mode: http://www.unesco.org/education/uie/confintea/declaeng.htm.
6.
Loginov S.P. Foreign experience in the use of information and communication technologies in distance learning. History and 10 prospects - [Electronic resource]. - Access mode: http://ito.edu.ru/2008/Kursk/II/II-0-25.html.
7.
 Zabolotnyi V.F. Didactic principles of multimedia application in the formation of methodological competence of future physics teachers: PhD thesis for the degree of Doctor of Pedagogical Sciences: specialty 13.00.02 "Theory and methods of teaching (physics)" / V.F. Zabolotnyi. Kyiv, 2010. 38 с. 
8.
 Law of Ukraine "On the National Program of Informatization" No. 554-IX of 13.04.2020, VVR, 2020, No. 37, p. 277 - comes into force on January 1, 2021
9.
Free Tools for Teachers - Free Educational Technology - [Electronic resource]. - Access mode: http://www.elearningindustry.com/321-free-tools-for-teachers-free-educational-technology
10.
Using Technology to Enhance Teaching & Learning - SMU - [Electronic resource]. - Access mode: https://www.smu.edu/Provost/CTE/Resources/Technology
11.
https://tech.ed.gov/files/2017/01/NETP17.pdf - [Electronic resource]. - Access mode: Reimagining the Role of Technology in Education: 2017 National Education Technology Plan Update.
Auxiliary:
1.
Bykov V.Y. Models of organizational systems of open education : monograph / V.Y. Bykov. K. : Atika, 2009. 684 с.
2.
Goncharenko S.U. Ukrainian Pedagogical Encyclopedic Dictionary. Second edition, supplemented and corrected - Rivne: Volynski oberehy, 2011. 522 с.
3.
Zabolotnyi V.F. Didactic principles of multimedia application in the formation of methodological competence of future physics teachers: PhD thesis for the degree of Doctor of Pedagogical Sciences: specialty 13.00.02 "Theory and Methods of Teaching (Physics)" / V.F. Zabolotnyi. Kyiv, 2010. 38 с.
4.
Koval T.I. Training of Higher School Teachers: Information Technologies in Pedagogical Activity: Study Guide / T.I. Koval - K.: NLU Publishing Center, 2009. 380 с.
INFORMATION RESOURCES ON THE INTERNET

(list of information resources)

1. http://library.kpi.kharkov.ua/

2. http://web.kpi.kharkov.ua/

3. Hamburg Declaration on Adult Learning. The Fifth International Conference, on Adult Education. - Hamburg. - Access mode: http://www.unesco.org/education/uie/confintea/declaeng.htm. 

4. Distance education - [Electronic resource]. - Access mode: http://www.osvita.org.ua/distance/ 

5. The history of the formation of DL in Ukraine - [Electronic resource]. - Access mode: http://www.osvita.org.ua/distance/ukraine/
DISTRIBUTION OF POINTS RECEIVED BY STUDENTS AND THE SCALE OF ASSESSMENT OF KNOWLEDGE AND SKILLS (NATIONAL AND ECTS)
	Current testing and independent work
	Final number of points

	Content module №1
	Content module №2
	CR 
	CR
	Examination
	100

	PZ 1
	PZ 2
	PZ 3
	
	PZ 4
	PZ 5
	PZ 6
	
	1
	2
	
	
	

	5
	5
	5
	
	5
	5
	5
	
	10
	10
	25
	25
	


Assessment and grading 
	Criteria for assessment of student performance, and the final score structure
100% of the final grade consists of assessment results in the form of a Graduating Test (20%) and ongoing assessment (60%).
Graduating Test: online-test (10%) and solving a practical task – solving a conflict pedagogical situation (10%).
Current assessment: performing tasks in practical classes (40%), current tasks for independent work (40%).
	Grading scale 
Total points
National 
ECTS

90–100

Excellent
A

82–89

Good
B

75–81

Good
C

64–74

Satisfactory
D

60–63

Satisfactory
E

35–59

Unsatisfactory
(requires additional learning)
FX

1–34

Unsatisfactory (requires repetition of the course)
F




Norms of academic integrity and course policy
The student must adhere to the Code of Ethics of Academic Relations and Integrity of NTU "KhPI": to demonstrate discipline, good manners, kindness, honesty, and responsibility. Conflict situations should be openly discussed in academic groups with a lecturer, and if it is impossible to resolve the conflict, they should be brought to the attention of the Institute's management. Regulatory and legal documents related to the implementation of the principles of academic integrity at NTU "KhPI" are available on the website: http://blogs.kpi.kharkov.ua/v2/nv/akademichna-dobrochesnist/ 

Approval
	Approved by
	Date, signature 
	Head of the department
Oleksandr ROMANOVSK

	
	Date, signature 
	Guarantor of the educational program

1.Zhanna Bogdan
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