Cu1adyc OCBITHBOI'0O KOMIIOHEHTA
[IporpamMa HaB4YaJIbHOI AUCLUILJIIHA

Conjiosioriss KOHQPJIIKTY

[Tudp Ta Ha3Ba cneliaJbHOCTI [HCTHUTYT
054 Comiosoris HaB4asibHO-HayKOBUM iHCTUTYT COLliaJIbHO-
ryMaHiTapHUX TEXHOJIOTIH

OcBiTHA porpama Kadenpa

Couiosiorisa ynpaBJiiHHS CorioJiorii i my6JstiuHoro ynpasJidas (305)
PiBeHb ocBiTH Tun gucuunJaiHu

BakasaBp CrnenianbHa (dpaxoBa), Bubipkosa

Cemectp MoBa BUK/IalaHHA

8 YkpaiHcbka

BukJ/iagavi, po3poGHUKHU

Kasarin I0piit ApkagirioBuy

yurii.kalahin@khpi.edu.ua

JlokTop coniosioTiyHUX HayK, podecop, npodecop kadeapu coiosorii i
ny6saidHoro ynpaJiHHS. JlocBig po6oTu — 25 pokiB.

ABTOp 77 HayKOBUX Ta HAYKOBO-METOAUYHUX ITpalb. JIEKTOp 3 AUCLUILIIH:
«KagpoBa po6oTa B opraHisatii», «Coniosiorist KyJabTypu Ta reHAepy»,
«Coniosoris koHGMiKTY», «CollioJioris Aep>KaBHOTO YIIPaBJiHHSA Ta MiCLeBOTr0
CaMOBPSILyBaHHS».

JeTasbHille Npo BUK/IaJa4ya Ha caiTi kadpeapu:
https://web.kpi.kharkov.ua/sp/profesors-ko-vikladats-kij-sklad/

3arasbHa iHpopmanisa

AHoTanisa

HaBuasbHa gucnumiiHa «Coliosioris KOHQJIIKTY» € CKJIaIOBOI0 OCBITHBO-TIpodeciiiHOl mporpamMmu
MiITOTOBKM 3/100yBayiB BUII[0] 0CBiTU nepiioro (6akanaBpcbKoro) piBHs 3i cneniasnbHocTi «Coniosorisa»
Ta cClipsiIMOBaHa Ha GOpPMyBaHHA y CTYZeHTiB KOMIIeTeHLi} 100 COLi0JIOriYHOro 3abe3neyeHHs po60TH
3 nolnepe/KeHHs] BUHHKHEHHS], PO3BUTKY Ta BUPileHHs coljiaJibHUX KOHQJIIKTIB B opraHisauii.

MeTa Ta miji AUCHUIIIHA

MeTa Kypcy - OrJisiJi OCHOBHHX 3aKOHOMipHOCTel BUHUKHEHHS], €TaliB PO3BUTKY COLjiaJibHUX KOHQJIKTIB
i MeTo/iB iX BUpillIeHHS.

dopmMaT 3aHATH

Jlek1ii, MpaKTU4HI 3aHATTS, CAMOCTiliHA po60Ta, KOHCyibTallii. [liACYMKOBHI KOHTPOJIb — iCIIUT.
KomnereHTHOCTI

3K-07. HaBU4KH Mi>koco6HCTiCHOI B3aEMOil.



CK-09. 3paTHicTb ifeHTHiKyBaTH colliaibHO-HeOe3MevHi IBUIIA Ta IPOIeCH, KPU30Bi yMOBU I
PU3MKOBaHI CTpaTerii pO3BUTKyTa BMIiTH PO3pO0JIATUCOIia/IbHI TEXHOJIOTII, CIpsIMOBaHi Ha
MiATPUMKYCOLia/IbHOT 6e3MeKH ¥ CTaJIOCTI.

CK12. 3paTHicTb aHasi3yBaTH coljiajibHi BiJHOCUHU Ta ePEKTUBHICTb COllia/IbHUX B3AEMO/iH,
3/JIiIICHIOBATH COIli0JIOTiYHe 3a6e3IeuyeHHs YIIPaBJIiHHSA B OKpeMUX chepax ix iCHyBaHHS.

Pe3ysibTaTH HaBYaHHA

PHO4. TTosicHIOBaTH 3aKOHOMIPHOCTI Ta 0COGJIMBOCTi PO3BUTKY i GYHKIIIOHYBaHHSA COI[ia/IbHUX SIBUII, Y
KOHTeKCTi npodeciiiHux 3a7ay.

PH15. 3HaTu cnenudiky perystoBaHHs collia/IbHUMHU BiJHOCUHAMU, BMITH 3[iCHIOBATH COI[i0JIOTIYHUIN
CYNPOBiJ yIPaBJIiHCHKOI AiSVIBHOCTI B Pi3HUX cdepax CYyCIiJIbHOTO XXUTTS SIK B YMOBaX CTaJIOro
PO3BUTKY CYCHiJIbCTBA, TAK i MPU HASABHOCTI He6Ge3MeKH, KPU3HU U 3aTOCTPEHHS PU3HUKY..

06cAar AMCHUILIIHA

3aranbHuM o6car guctumtinu 90 rox, (3 kpeaura ECTS): nekuii - 10 roa., npakTu4Hi 3aHATTA — 20 roa,,
camocTiiiHa po6oTa - 60 rog.
IlepeagyMoOBY BUBYEHHS AMCUUIIIHY (IPpepeKBi3UTH)

JU1s ycnimHOTO MPOX0oKeHHS KypCcy He0OXiIHO MaTH 3HAHHS Ta MPAaKTUYHI HABUYKH 3 HACTYITHUX
nuciuiiiid: " CorioJioris oco6ucTocTi Ta fieBiaHTHOI moBeAiHku", "Coniosoria kyabTypu”, "ColiasibHa
ncuxoJioris”

0Co06JIMBOCTi AUCIUIJIIHUA, METOAHM Ta TEXHOJIOTiII HaBYaHHA

Jlekil NpoBOAATHCA IHTEPAKTUBHO 3 BUKOPUCTAHHAM MYJbTUMEIMHUX TexXHOJIOTid. Ha mpakTUYHUX
3aHATTAX BUKOPUCTOBYETbHCS MPOEKTHUM MiAXiJ 0 HABUAHHS, irpOBi MeTO 1, aKLIEHTYEThCSA yBara Ha
3acTOoCyBaHHI iHpopMaliiHUX TEXHOJIOTiH B corioJoil.

[Iporpama HaBYaJIbHOI AUCLIUILIIHA

Temu JIeKI[IHHUX 3aHATH

Tema 1. Po3BUTOK coljioJiorii KOHQJIIKTY SIK rasy3eBoi collioioriuHoi Teopil.

06‘ekT, mpeAMeT JociikeHHsI Ta PyHKLUii conioiorii koH$aiKTY. TeopeTHyHUN PyHAAMEHT couioorii
KOHQJIIKTY. 3B’s130K corjiosiorii KOHQUIIKTY 3 iIHIIMMHU HayKaMy. MeTou (3arasbHi # crieniasibHi),
MPUHLMIIN i TiJX0AU B AOCAiAKeHHI KOHQJIIKTIB.

TeMa 2. [IoHATTA KOHPIIKTY, HOT'0 CyTHICTh Ta CTPYKTYypa.

CyTtHicTb Ta cTpykTypa KoHJikTy. Knacudikauis koHdaikTiB. Cy6'ekt koHaikTy. [IpeameTt
kOoHOJIIKTY. 06'eKT KOHJIIKTY. MoTHUBUY KOHikTY. [IpruunHU KoHOJIIKTY. [luHaMika KOHQIKTY.

Tema 3. BHyTpilIHbOOCOGUCTICHI KOHQTIKTHU.

OcHOBHI KOHLeNUii BHYTPIlIHbOOCOOUCTICHUX KOHQJIIKTIB. CyTHICTB Ta Kjacudikalis
BHYTpiIIHbOOCOOUCTICHHUX KOHQJIIKTIB. [1eanpHa ocobucTicTs (3a A. Macsioy). MexaHnismu po3B’si3aHHA
KOHQJIIKTIB cy6’€eKTUBHOI AileTepMiHalil.

Tema 4. Mixkoco6ucTicHi KOHIKTH.

CyTHicTb MixkocobucTicHUX KoHGiKTIB. Kiacudikarnis mMizxkoco6ucticHux koH1ikTiB. Tunu conjianbHo-
NOJIITUYHUX KOHQJIIKTIB Ta X 0COBJIUBOCTI B cydacHoi YKpaiHi.

Tema 5. YnpaBsiHHs KoH(JIIKTaMU B YacH BiHU.

Croco6u po3B’si3aHHA Mixkocob6ucTicHUX KoHGMiKTIB. Knacudikarniis crpareriii ynpaBJiiHHS
KOH(JIIKTaMU B yMoOBax BiiHU. Tunosioris KOHQIKTIB: pisHOBUHM Ta XapaKkTepUCcTUKHU. KaTeropii
conianbHUX KOHQJIIKTIB Ta iX 0CO6JIUBOCTI B KOHTEKCTi BiliHU. ['eHAepHa kiacudikanis poseit y
BUpillleHH]I KOHQJIIKTIB MiJ| yac BiHU.

Temu NPAKTUYHHUX 3aHATD

Tema 1. Po3BuTOK co1jiosiorii KOHQJIIKTY SIK rajy3eBoi colliosioriyHoi Teopii.

06‘ekT, mpeaMeT AociikeHHs Ta PyHKLUii coniosorii koHPaikTy. TeopeTnunuit pyHaameHT coniosiorii
KOHOJIIKTY. 3B’s130K coniosiorii KOHQUIKTY 3 IHIIMMU HayKaMH. EBoJIIOIisI HAYKOBUX MOTJISAAIB Ha
koHJ1ik. MeTo iU (3arasibHi U cniellia/ibHi), IPUHIMIIY i NiAX0AM B A0CHiKeHHI KOHDJIIKTIB.

Tema 2. [loHATTA KOHPJIIKTY, HOT'0 CYyTHICTh Ta CTPYKTYypa.

CtpykTypa KoHPiKTY. 06'eKT KOHIIKTY. MOTHBU KOHPUIiKTY. [IpnunHu kKoHJIKTY. [JuHamika
koHOJIiKTY. Ha npuk/ajii KOHKpeTHOro KiHoQinbMy (Ka3ky, MyabTQinbMy) aHai3 cy6 eKTiB, 06’€KTIB
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KOHQJIIKTY, HOr0 KOHCTPYKTUBHOTO Ta IECTPYKTUBHOIO BILJIMBY Ha KUTTS I'epoiB, OlliHKA MeXi Ta
MacuTabu KOHPIKTY, yYMOBM BUHUKHEHHS, KOT0 peJIMeT Ta Kiaacuikaris.

Tema 3. BHyTpilIHbOOCOGHUCTICHI KOHQITIKTH.

OcHOBHI KOHILeMNLii BHYTPilIHbOOCOOUCTICHUX KOHQJIIKTIB. CyTHiCTB Ta Kjacudikaljis
BHYTPIIlIHbOOCOOHCTICHUX KOHQJIIKTIB. [1easibHa 0co6UCTICTD (3a A. Macsoy). MexaHi3Mu po3B’si3aHHS
KOHQJIIKTIB cy6’€KTHUBHOI AeTepMiHanii. OCHOBHI BUAM KOHQJIIKTIB B AYXOBHiH cdepi. PosiboBi
KOHQJIIKTH cy4acHOi oco6UcTOCTi. [I03UTHBHI Ta HETAaTHUBHI HAC/Ai/IKU BHYTPIlIHBOOCOOUCTICHUX
KOHQJIKTIB.

Tema 4. Mi>koco6UCTiCHI KOHPJIIKTH.

CyTHicTb Mi>koco6ucTicHUX KOHOJIIKTIB. Kimacudikamis MixkocobucTicHux KoHQJIiKTiB. O6’€KTHBHI Ta
Cy6’€EKTUBHI NPUUYUHU BUHUKHEHHS KOHQJIIKTIB B CTYyIEHTCbKOMY cepeoBuUILi. CTHII OBeAiHKH
ocobucTtocTi y KoHJIiKTi: BUGip Ta HACAiIKU 3acTocyBaHHS. TUNU KOHPJIIKTHUX 0COOUCTOCTEM:
XapaKTepUCTUKa Ta METOAUKA CHIJIKyBaHHS.

Tema 5. YnpaBJ/iiHHA KOHQJIIKTaMH B 4acCH BiliHH.

Crioco6u po3B’si3aHHA Mixkoco6ucTicHuX KoHQiKTIB. Knacudikariis crpareriit ynpaBJiiHHs
KOHQJIiIKTaMU B yMOBax BiiHU. TumnoJioris KOHQJIIKTIB: pi3HOBUU Ta xapakTepucTUKHU. KaTeropii
coniayibHUX KOHQJIIKTIB Ta iX 0COGJUBOCTI B KOHTEKCTI BiiiHU. ['eHAepHa Kiiacudikalis posen y
BHUpillleHHiI KOHQJIIKTIB mij yac BiHHU

Temu 1a60paTOPHUX POGIT

He nepenbaueHo

CamocriiiHa po60Ta

OnpanboByBaHHA JIEKL[IHHOTO MaTepiany.

[lizroToBKa Jj0 MPaKTHYHUX (CeMiHAPCHKUX) 3aHATh

CaMocTiliHe BUBYEHHS TEM Ta IUTaHb, AKI He BUKJIAJAOTbCA Ha JIeKLiHHUX 3aHATTAX.
BukoHaHHA iHAUBiAya/lbHUX 3aB/JaHb, MiITOTOBKA KOMaHAHUX IPOEKTIB.

JlirTepaTypa Ta HaBYaJ/IbHiI MaTepiain

OcHoBHa JiiTepaTypa:

1. Coujosioris: Teopii cepeJHbOT0 piBHA: HABYaJIbHUI NOCIOHUK / 32 HayK. pef. 0. ®. [TaukoBcbKOro
[H. B. KoBasnicko, T. /. Jlanan, H. U.Yepuum Ta in.]. Kuis : «Kapasena», 2020. 356 c.
https://clio.Inu.edu.ua/wp-content/uploads/2021/03/Sotsiolohiia-Teorii-serednoho-rivnia-za-red-
YU.F.-Pachkovskoho-Navch.-posibnyk-2020.pdf

2. YnpaBsiHHA KOHQJIIKTaMU : TEKCT JIEKI[iK : HaBY. moci6. / I'. B. JKaBopoHkoBa, 0. M. CKi6inibKuH,
T. B. CiBawenko, O. I. Tys. - Kuis : Kongop, 2018. - 170 c.
3. JledpTepos B. 0., IrHaTeeBa I. I, Llypkan O. B. Couiosioris KOHQJIIKTY: HaBYaJlbHO-METOAUYHUN

NoCiOHUK (4141 CTyAeHTiB dpaKyAbTeTy McuxoJiorii, moJitosorii Ta couiosorii HY «010A») / B. O.
JledpTepos, L. I. IrHaTheBa - Ogeca: enikc, 2019. - 34 c.

4. YnpaBJsiHHS KOHQJIIKTaMU : TEKCT JIeK1il : HaBY. nocib. / I'. B. ?KaBopoHkoBa, 0. M. CkibinibKkuH,
T. B. CiBawenko, O. I. Tys. - Kuis : Kougop, 2018. - 170 c.

JlogaTkoBa JiTeparypa:

1. YnpaBiiHHS KOHJIIKTaMu P B3aeMo/ii opraniB Bjaau Ta rpoMazacbkocti / M.I. CboMu4 Ta iH.
[ly6niuHe agMiHiCTpyBaHHSA Ta HallioHasbHa 6e3neka. 2020. N2 8(16). URL: https://www.inter-
nauka.com/uploads/public/16123812147877.pdf

2. ['oso6opoapko I'.I1. DopMyBaHHSI HABUUOK JisIJIbHOCTI 3 HONEepePKEHHS Ta BUPILIEHHS
koH}IiKTIB y mpo1ieci npodeciiiHoi ocBiTu MalbyTHiX MeHemkepiB / [.II. [ono6opoakko, O.I'. lllepbak
[EnexTpoHHME pecypc]. - Pexxum goctyny: http:// www.confcontact. com/Okt/32_Golob.htm.

3. Kpuca O.M. YnpaninHa koHQJiKTaMu sK (akTOp MHiJBUILEHHS KOHKYPEHTOCIHPOMOXKHOCTI
nignpuemcts. URL: http://vlp.com.ua/files/52_0.pdf .
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CucreMa OLiIHIOBAHHS

KpuTepii onjiHIOBaHHS yCHIIIHOCTI CTyA€HTa
Ta po3n0AiJ 6aJiB

KpwuTepil oLjiHIOBaHHS YCIIIIHOCTI CTyA€HTa Ta
po3Io/iis 6asiB

100% niAcyMKOBOI OLLiIHKM CKJIAJAKThCA 3
pe3yJIbTaTiB OI[iHIBaHHA y BUTJAAI icnuTy (20%) Ta
MOTOYHOTO OIliHIoBaHHsA (80%).

[cnuT: ycHe 3aBJjaHHs (2 3anMTaHHA 3 Teopil) abo
oHaavHTecT. [loTouyHe olliHIOBAaHHA: 3 OHJIAaHH TECTH
(o 20%), inauBiAyasbHe 3aBAAHHSA
(pedepat/npesenTanis) (30%), miacymKoBa
KOHTpoJibHa (10%) .

IlIka/1a oLjiHIOBAaHHS

Cyma HanionasbHa oliHKa ECTS

baJsiiB

90-100 BigmiHHO A

82-89 Jo6pe B

75-81 Jo6pe C

64-74 3a/10BiJIbHO D

60-63 3a0BiJIbHO E

35-59 HesagosinbHO FX
(moTpibHe Jo/aTKOBE
BUBYEHHS )

1-34 HezapoBinbHO F
(moTpiOHE MOBTOpPHE
BUBYEHHS )

HopMu akaaeMiyHOI eTHKHM i IOJIITUKA KYpCYy

CTyleHT NOBUHEH JoTpuMyBaTucd «Kolekcy eTUKHU akaieMiYyHUX B3a€EMOBIJTHOCUH Ta 106p0YeCHOCTI
HTY «XIIl»: BUABAATH AUCUUILIIHOBAHICTh, BUXOBAHICTBh, J060PO3UUYJINBICTD, YECHICTH, BiANIOBIAANBHICTb.
KoHuikTHI cuTyariil NIoBUHHI BiIKPUTO 0GroBOPIOBATHUCS B HABYAJIbHUX I'PyIax 3 BUKA3JA4YeM, a IPU
HEMOJIMBOCTI BUpilleHHsI KOHQJIIKTY - JOBOAUTUCA [0 BifoMa crliBpobiTHUKIB JUPEKLiT IHCTUTYTY.
HopmaTuBHO-IIpaBoOBe 3a6e3MeYyeHHs BIIPOBAKEHHS IPUHIIUIIIB akaaeMidyHoi jo6podecHocTi HTY

«XTIlI» po3mimmeHo Ha caiTi: http://blogs.kpi.kharkov.ua/v2/nv/akademichna-dobrochesnist/

IloroaxeHHsA

Cunabyc noroAKeHo JlaTa moro/pKeHHsl, mianuc

30.06.2023

JlaTa moro/pkeHHsl, mianuc

30.06.2023

Coyionozis koHpaiKmy

3aBiayBau kabeapu
Bosogumup MOPO3

lapanT OI1
MapunHa BIPFOKOBA
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