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Jlokmopka coyionoziuHux Hayk, npogecopka, npogpecopka kagedpu coyionoaii i
ny6aiuHozo ynpaeainHsa (HTY «XI11»)

Asmopka noHad 300 Haykosux i Ha84a/1bHO-Memodu4yHux nybaikayitl. [Ipogiona
Jsiekmopka 3 Kypcis: «Coyion02is1 iHmepHem-KomyHikayiii», «AHailicbka 3a
akademiyHUM cnpsamysaHHAM», « Teopis iHgpopmayiiiHozo cycninbcmaa,
«CoyianvHi KOMyHIKayii 8 2106a16HOMY cychinbemei», «bisHec-komyHIkayii»,
"Teopis ingpopmayitiHozo cycninbcmsa”

JemanvHiwe npo suknadaya Ha catimi kagedpu
https://web.kpi.kharkov.ua/sp/goroshko-olena-igorivna/

3arasibHa iHpopmauis

AHoTanisa

Kypc npucesiueHo 8u84eHHI0 0CHO8 CNi/NIKY8AHHS Y IHWOMOBHOMY npodeciliHomy ma 6i3Hec cepedoguuyi.

MeTa Ta 1iJji AUCIUILTIHN

Po3sumok komMyHikamueHux iHWOMOBHUX KomMhemeHYill 0151 3a0080.1eHHs1 nompe6 npoghecitiHo2o
cniiKyeaHHsa ma nidzomoska cmydeHmis 0o edhpekmugHoi ycHOI ma nucbmo80i KOMyHIKayii'y ix
akademiyHili ma npogeciiiniil disabHocmi. Y pezyabmami gugueHHs ducyunainu «IHozemMHa mosa 3a
npogecitiHuM cnpsiMy8aHHIM» cmydeHm Mae: 3Hamu,/po3yMimu: Mo8/1eHHEBULl Mamepiaa MO8U, W0
8UBYAEMbCS (IEKCUKA, 2pamMamuka, CmpyKmypHi ti Mo8/1eHHERT modei) y npodecitiHomy KoHmekcmi
(zpamamuyri cmpykmypu, munosi 015 ycHoi il nucbmosoi npogeciiiHo-opieHmosaHoi KomyHikayii;
MINCHAPOOHY JeKCUKY; mepMIHON02IYHY eKCUKy; npasuaa 0is108020 emukemy ma MidcKy1bmypHoi
KOMYHIKayii); MoeieHHEBI 0cob.ausocmi npogheciliHo2o Chi/IKy8aHHS, A MAKO}C CNIJIKYBAHHS Y MepedCi
IHmepHem; 3a2a.16H0BM#CUBAHY, 3A2A/1bHOEKOHOMIYHY Ui npogheciliHy 1eKCUKy 8 AaKMUB8HOMY 80.100iHHI ma
0151 Nacu8Ho20 cnputiHAMMS; po/ab 80100IHHS [HO3EMHOI0 MOBOI0 Y CYYACHOMY €8imi, 0C06.1U80CMI CMU/IO
Jjcummesi, no6ymy, Ky/1bmypu M0o8/1eHHS AH2/10MO8HUX KPAiH; YMIMuU: KOpucmysamucsl IHO3eMHOI0 MO80I0 Y
npodeciliniii disabHocmi ma y no6ymoeomy cniiKyeaHHi: 30iticHeamu nowykK iHgpopmayii 3a 3a80aHHAM,
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36UpaHHSl, aHaAi3 daHuX, HeobxiOHUX 0.1 supiweHHs npogeciliHux 3a80aHb; hpayoeamu 3 IHUWOMOBHUMU
dacepenamu iHgpopmayii; posymimu amicm mekcmie npogecilino-opicHmoeaHozo xapakmepy;
npeseHmysamu iHWOMO8HY iHhopmayito npogeciiiHozo xapakmepy; ChputiMamu 3Micm HA84aAbHUX aydio-
ma sideomamepiasie npogeciliHo2o chpaMy8aHHs; 6pamu aKkmugHy y4acms y dUcKycisax, o6rpyHmosysamu
8/1aCHY MOYKY 30py; 30ilicHioeamu epekmusHy hpogeciliHy KoMyHikayiro 3 npedcmagHukaMmu iHWUX
Ky/abmyp.; 30iliCHIO8amu nucbMo8y KoMyHikayito (ckaadamu CV, 3as8u; nucamu e1eKmpoHHI
nogidomaeHHs, Aucmu npogpeciiiHozo xapakmepy).

dopmart 3aHATH

Jlekyii, npakmuy4Hi 3aHammsi, camocmitiHa poboma, koHcyabmayii. [liocymkosutl KOHMPob — 3aiK.

KoMneTreHTHOCTI

3K04. 3damuicms ydockoHaaweamu Ui po3gusamu npogecilinutll, iHmesaekmyaasbHuil i KysiemypHulii pigeHs
3K06. 3damuicmb do npoghecitiHo20 chisiKy8aHHS IHO3EMHOK MOBOH)

3K08. 3damuicmb dismu 3 coyianbHow 8idnogidaibHicmio i 2poMadsiHCbKOKW ceidomicmio; npayrosamu 8
MINHCHAPOOHOMY KOHMeEeKCmI.

CK01. 3damuicmb Hasazodxicysamu coyianbHy 83aemModito, chiepobimHUYymeo, honepedicamu ma
po38’s13yeamu KOH@AIKMuU.

CK10. 3damnicmb npuiimamu o6rpyHMOBaHI ynpasAiHCbKI pilleHHs 3 yPaxy8aHHAM NUMAHb €8PONelicbKoi
ma eepoamaaHmu4Hoi iHmezpayii

Pe3y.)IbTaTI/I HaBYaHHA

PHO08. Ymimu 3ditlicHoeamu egpekmusHy KOMYHIKayiro, apzymeHmyeamu c8oio no3uyir, sukopucmosysamu
cyuacHi iHpopmayilini ma KomMyHikayitiHi mexHo/02ii'y cghepi nyb6aiuHo20 ynpasaiHHA ma
adMiHicmpye8aHHs HA 3acadax coyia/bHoi 8idnogidaabHOCMI, NpaB8o8UX MA eMUYHUX HOPM.

PHO09. Cninkysamucsi IHO3eMHO0 M08010 HA hpodecilivy memamuky, 062080pr8amu npobaemu ny6.aiYHo20
ynpas/iHHS ma pe3yabmamu 00CAI0HCEHD..

06cAr AMCHUILIIHU

3azanvHull 06csie ducyunainu 90 200. (3 kpeduma ECTS): denHa popma: sexyii — 16 200., npakmuyHi
3aHamms - 16 20d., camocmitina po6oma — 58 200.; .; 3a0uHa hopma: aekyii — 4 200., npakmMuyHi 3aHaIMMS
-2 200., camocmitiHa po6oma - 84 200

IlepeagymMoBHY BUBYEHHS AUCHMILIIHMU (IpepeKBi3UTH)

s ycniwHo20 npoxodiceHHs Kypcy Heo6XxidHo mamu 3HAHHS ma NpaKmMu4Hi HA8UYKU 3 HACMYNHUX
ducyunaiu: IHozemHa mosa. Pisent 604100iHHA aHeaillicbkoi - B2 ESP.

0co6JIMBOCTi AUCHUIJIIHMA, METOAHM TAa TEXHOJIOTil HAaBYaHHA

Jlekyii nposodsimbcsl iIHMmepakmugHo 3 BUKOPUCMAHHAM My AbmumediliHux mexHo.oziil. Ha npakmuvHux
3aHAMMSAX BUKOPUCMOBYEMbCS NpoeKMHUU nioxid do HagyaHHs, ieposi Memodu, akyeHmMyembucs ysaza Ha
3acmocyeaHHi iHghopMayiliHux mexHo102ill 8 aH210M08HOMY 6i3Hec-cepedosuwyi. HaguasbHi mamepiaau
docmynhi cmydenmam uepes Google Disk Drive ma cucmemy LMS (learning management systems). I1id yac
nposedeHHs NeKYIlHUX 3aHSIMb 3 HABYA/IbHOI ducyunaiHu nepedb6a4eHo 3acmocy8aHHs MakoX¥ MakKux
Memodie HA8YAHHS: NOSICHKB8ANLHO-IIIocCmpamusHull memod (demoHcmpayis Ha ekpaHi caatidie
npesenmayitl, 8izyanizayii Hag4a.1bHo20 Mamepiaay); Memod npo6AeMHO20 BUKAAOEHHS; 4ACMKOB0-
nowykogutl, abo egpucmu4Huli Memod (ekyii 3a okpeMumMu memamu 8UKAA0AOMbCS 8 NPOOAEMHUTU
¢opmi).

IlpakmuyHi 3aHAMMS — NPOBOOSIMbCA Yy PopMI CeMIHAPCOKUX 3aHAMb. [l151 cCeMIHapCbKUX 3aHAMb
cmydeHmu onpayb08yromb JAeKyiliHull mamepiaz, 20myoms sucmynu 3 BUKOPUCMAHHAM HABYANBHOI |
Haykosoi 1imepamypu, ucmynarms 3 npeseHmayismu. J/lekmop oyiHwoe akmugHicms cmydeHmis
e8npodosic cemiHapy 3a NpUiHAMON WKA/100 OYiHOK 8 6a.ax. I1id uac ceMiHapcbKo20 3aHAMmMs
0608’3K080 30 KOKCHOI0 MeMOoI0 OYIHIOIMbCS pigeHb 3HAHb CMydeHmie 3a 00NO0M02010 mecmogux 3a80aHb
ma nucbMo80i camocmitliHoi po6omu Ha 3HAHHS OCHOBHUX NOHAMb 3d MEMOI0.

HauioHaAbHMIT TeXHIUHMIT yHiBEpCUTET

IHo3emHa mosa 3a npodeciliHuM cnpamMy8aHHAM «XapKiBCEKHIE TIOAITEXHiMHMIE IHCTHTYT >




IIporpama HaB4YaJIbHOI AUCHUIIIHU

TeMMU JIeKIIiHHUX 3aHATH

Tema 1. Foundations of Organizational Communication

Understand that communication in an organization is highly complex. Recognize how the changing nature
of organizations impacts their communications. Be familiar with current initiatives of quality and re-
engineering as they influence organizational communication. Be able to identify the linear, interactive, and
transactional processes of communication. Know that an organization's communication is modified by its
culture, climate, communication channels, and communicators—at the executive, managerial, supervisory,
and employee levels,

Tema 2. Business Communication ...

What are main characteristics of business communication? What types of business communication do you
know? What forms of business communication do you know? What are basic functions of communication?
What main communicative models can you describe? What main business skills do you know?

Tema 3. Business and Organizational Communication Skills in Global Perspectives

What business skills do you know? What is the top of business skills 2024? What organixational skills exist
and their use in Administrative Context? What are main differences between Soft Skills and Hard Skills? How
Globalization impacts the business and organizational skills rating?

What does Emotional Intellect mean? What is more important for your career in global businesses: Soft
Skills or Hard Skills?

Tema 4. Verbal and Non-verbal Communication

Discuss verbal communication and its role in business and administration. Discuss nonverbal communication
and its role in business and administration. Discuss types of nonverbal communication

How to interpret non-verbal messages in the Workplace. How many non-verbal forms of communication do
you use personally in your everyday life?

Temu MNPAaKTHUYHUX 3dHATDb

Tema 1. Negotiation Skills

Definition of Negotiation Skills;

Stages of Negotiation Process;

What skills are needed to be a good negotiator?

Top 12 Negotiation Skills You Must Learn to Succeed;
Things to avoid in Negotiation;

Characteristics of a good negotiator

Negotiations in Wartime

Tema 2. Conflict — Resolution and Cross-Cultural Skills
What is conflict resolution?

Why should you resolve conflict?

When should you resolve conflict?

How should you resolve conflict?

Conflicts in Wartime

What are Conflict Resolution Skills?

Conflict Management Skills: Definition and Examples
How to improve conflict management skills
Cross-cultural Conflict-Resolutions Skills in Use

Tema 3. Leadership and Presentation Skills...

Leadership Skills: Definitions and Examples

What do leadership skills mean?

Description of some examples of skills that make a strong leader
What makes a good leader?

HauioHaAbHMIT TeXHIUHMIT yHiBEpCUTET
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Numerate Top Six Leadership Skills

Leadership and War

Describe key skills related to being a strong leader through decisiveness
Presentation Skills in Use

Tema 4. Team-working, Team-building, and Time Management Skills
What are Team-working and Team-Building?

What are team-building skills and why are they important?
Delegation

Motivation

Teamwork

Leadership

Communication

Reliability

Importance of Team Building and Team-working

How to facilitate team building and team working
Time-Management Skills

Temu J1a60paTOPHUX POOGIT

JlabopamopHi po6omu 6 pamkax ducyunaiHu He nepedbayeHi.

CamocTiiHa po6oTa

Camocmiiina po6oma cmydeHmie 3ditlicHroemobcs y gpopmi iHdugidyasbHux abo epynosux 3a80aHs — 8ud
camocmitiHoi po6omu nosa ayoumopHuUMuU 200UHAMU, KOAU CMyJdeHMU, BUKOPUCIMO8YIOHU AeKYITHUT
Mamepiaa ma dodamkosi dxcepesa 3HaHb, po3P06AIIOMb 8AACHY MeM)y.

Ilideomoeka npesenmayii - sud camocmiiiHoi po6omu, ujo BUKOHyEMbCSA cmydeHmoM (a6o 2-3
cmydeHmamu) no3a aydumopHumu 2o0uHamu. CmydeHm 8i/1bHO 06UPAE MeMAMUKY 3 YUCAA MeM, SKI
NPONOHYHMbCS NAAHAMU CEMIHAPCLKUX 3AHSMb, a60 Y3200H4Cy€ 3 UKAadayvem iHiyiamusHy memamuky.
HacmynHum kpokom cmydenm 30iticHio€ 6i6.aioepagdiunull nowyk, ukopucmoagyrvu 6i6aiomeyti pondu
abo InmepHem-pecypcu. Takodc ckaadae naaH npezeHmayii a6o cmagums NUMAHHS, HA SKI mpeba
ompumamu ap2ymMeHmosaHy 8idnogios. OnaHysaswiu dxcepead 3a memor, CmydeHm po3Kpuede 3amicm
numaHs ma hpedcmae/isie BUKOHAHY pobomy Ha ceminapi. O6c¢csae npezenmayii — 16-25 caatidis, mekcm
donosidi - 4-6 cmaHdapmHux CMopiHOK, HABpAHUX HA Komn tomepi, OCHO8HUll 3micm npe3eHmayii
donogidaemucs y 8iAbHIll hopMi Ha ceMiHapcbKoMy 3aHsammi, i cmydeHm ompumye oyiHKy 8id suxkaadaua.

JliTepaTypa Ta HaBYa/IbHI MaTepiaau

OcHosHa aimepamypa:

1. Argenti, P, (2016). Strategic Communication In Business and Professions (Looseleaf) - 8th edition, Pearson
2. Business Writing and Communication (2010). 256 Pages https://www.pdfdrive.com/business-writing-
and-communicationpdf-e33410233.html

3. O'Hair, D. (2011). Organizational Communication: Approaches and Processes 6th Edition Cengage
Learning; 6th edition (January 6, 2011) 336 pages

4. Online English Grammar Book https://www.englishpage.com/grammar.

5. The Job Skills of 2024 The Fastest-Growing Job Skills for Businesses, Governments, and Higher Education
Institutions, Coursera 2024. 43 pages. https://blog.coursera.org/fastest-growing-job-skills-of-2024/.
JonomixcHa aimepamypa:

6. Clarke, T. (2022). Writing for Social Media: 7 Tips and Tools Available at:
https://blog.hootsuite.com/writing-for-social-media/

7. Day, Ch., (2021). 10 Helpful Social Media Writing Tips For Businesses. Available at:
https://www.agorapulse.com/blog/social-media-writing-tips/

8. Roberts, A. Leadership in War: Essential Lessons from Those Who Made History Hardcover - 29 Oct. 2019
Available at https://www.amazon.de/-/en/Andrew-Roberts/dp/0525522387
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9. The Power of Soft Skills: How Veterans Excel in Communication and Leadership. Available at
https://ironsideresources.com.au/blog/the-power-of-soft-skills-how-veterans-excel-in-communication-and-

leadership/

CucteMa OLIHIOBAHHS

KpuTepii oniHI0BaHHA yCHIIIHOCTI CTyAEeHTa
Ta po3noAija 6ajiB

100% nidcymKkoeoi oyiHKU CK1a0aombcs 3
pe3y/ibmamie oyiH8aHHs y euaa50i 3aiky (20%) ma
nOMoyH020 oyiH8aHHs (80% ). 3aaik: BUKOHAHHS
iHdugidya/sbHo20 3a80aHHS ma ycHa 0onoside.
Ilomoy4He oYiHB8AHHS: BUKOHAHHS IHOUBIQYA/1bHO20
3as80daHHA y 8u2.1a0i pegpepamy 3 npeseHmayiero tio2o
(40%) ma sukoHaHHs 3a80aHb 3a memamu hid yac
NpaKmMuyHux 3aHsamo (40%).

IIIxa/1a oLjiHIOBaHHA

Cyma HayioHasavbHa oyiHKa ECTS

6asie

90-100  BidmiHHO A

82-89 Jlobpe B

75-81 Jlobpe C

64-74 3adosinbHO D

60-63 3adosinbHo E

35-59 HesadoginbHo FX
(nompi6He dodamkose
BUBYEHHS)

1-34 HeszadosginbHo F
(nompi6He nosmopHe
8UBYEHHS)

Hopmu akageMiyHOI eTHMKH i MOJIITUKA KypCy

Cmydenm nosuHeHn dompumysamucs «Kodekcy emuku akademiuHux 83aemogidHocuH ma dobpoyecHocmi
HTY «XIll»: gusgasmu ducyuniiHo8aHicms, 8UX08AHICMb, d06PO3UUAUBICIMb, UeCHICMb, 8idnosida1bHICMb.
KoHngaikmui cumyayii noguHHi 8i0kpumo 062080pr8amucs 8 HA8UA/IbHUX 2pyNax 3 8UKAADAYEM, d Npu
HeMoxcAugocmi supiweHHs1 KoHgaikmy - dogodumucs do gidoma cnigpobimHukie dupekyii incmumymy.
HopmamueHo-npagsoge 3a6e3neyeHHs 8npoeadiiceHHs npuHyunie akademiuyHoi dobpouecHocmi HTY «XI11»
poamiweHo Ha catimi: http://blogs.kpi.kharkov.ua/v2/nv/akademichna-dobrochesnist/

IloroaxeHHsa

Cusa6yc no2odceHo Jlama no2odxceHHs1, nidnuc

17.05.24

Jlama nozodscenHs1, nionuc

17.05.24

IHo3emHa mosa 3a npodeciliHuM cnpamMy8aHHAM

3asidysau kagedpu
Boaodumup MOPO3

T'apanm OI1
Bimauniii KPYT'/IOB
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