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MOPO3 BosiogumMmup Muxanji0Bu4

JIOKTOp HayK 3 iep>kaBHOTO0 ynpaBJliHHA, npodecop, 3aBigyBay kadeapu
conioJiorii i my6JidyHOrO yrpaBJ/iiHHSA
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KPYTJIOB Bitasiii BikTopoBu4
JloKTOp HaykK 3 Iep>KaBHOTO yIpaBJiHHs, mpodecop, npodecop kabeapu
coniosiorii i my6JiiuHOTO yripaBJ/IiHHSA
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3arasibHa iHpopmauis

AHoTanisa

OcCBIiTHI1 KOMIIOHEHT NPUCBSIYEHUI KOMILJIEKCHOMY JJOCTi>KEHHIO Ty6J1i4HOI C/1yK0U SIK
$yHIaMeHTaJbHOTO COLia/IbHO-IIPABOBOT0 iIHCTUTYTY. PO3KpHBaE AyasbHy NPUPOLY MyOIi4HOI CIyKOU:
SIK IHCTpYMeHTY peaJisalii ny6/1iyHoI NOoJIITHKY Ta SIK MeXaHi3My 3aXycTy npaB i cB060/ JIIOJAUHU Y
B3aEMOBIiJHOCHHAX i3 fiep>kaBoto. Oco6/1MBa yBara npuAiaseTbcs GeHoMeHY JilepcTBa B yMOBax
JleMOKPaTUYHOI0 BPsIAYBaHHs, Zie NpodeciiiHicTh, KOMIETEHTHICTh Ta eTUYHICTb My6JIiYHOT0
CIY»KO0BLSI BUCTYAIOTh rapaHTaMH CTabi/IbHOCTI IHCTUTYTIB my6J1iYHOr0 yIpaBaiHHS Ta po36y10BU
rpoMajisiHCbKOro cycnijibcTBa. 06'€KT BUBUYEHHS OCBITHbOI KOMIIOHEHTH - Iy6JIidHa ci1yx0a sIK
3acaZjHU4a coljia/ibHO-paBoBa iHcTUTYyLis. KintodoBuil Gpokyc - 1iepcTBO B 1eMOKPATUIHOMY
BpsAAyBaHHI. LliHHicHUH opieHTHp: PopMyBaHHs podeciiiHOi, KOMIETEHTHOI Ta eTUYHOI 0COOUCTOCTI
ny6J1iYHOro CIy»K60BLS SIK 3aI0PYKH CYCIiJIbHOI cTabiIbHOCTI.

MeTa Ta miJji AU CcOUIIiHA

¢dopmMyBaHH4 y 3/100yBaviB BUIOI OCBITH TPETHOr0 (OCBITHHO-HAYKOBOTr'0) PiBHS CUCTEMH 3HAHb PO
MyoJIiYHY CJIYKOY fIK colia/ibHe siBUIIe i mpodeciiiHy AiSVIbHICTE B YKpaiHi Ta KOMILIEKCY crellialbHUX
3HaHb i OCTITHUIBKUX BMiHb Y cdepi ebeKTUBHOTO JIiZiepcTBaA B My6/IiYHOMY yIIpaBJliHHI, akTHUBi3alis
JIiIepCbKOTO OTeHLiay 3/100yBadiB OCBITH K CYKYIHOCTi yMiHb CaMOyIpaBJliHHA i ynpaBJliHHA
iHIIMMH JIIOJIbMH, 3IaTHOCTI PO3B’I3yBaTH KOMILJIEKCHI Mpo6JieMH B chepi my6/1iYHOro yrpaBIiHHA Ta
aJIMiHICTpyBaHHS CYyCIiJIbHUMU NPOLieCaMHU Ta BiJHOCUHAMH, Y TOMY YMCJIi JOCTiAHULIbKO-iHHOBALitHOT
JiSLJIBHOCTI, 1[0 NepeA6ayvae r’inboke nepeocMucAeHHsI HassBHUX Ta CTBOPEHHS HOBUX IIiJIiCHUX 3HaHb Ta
npodeciiHOI MPaKTHKHU.

dopmar 3aHATH

Jlek1ii, mpakTU4HI 3aHATTS, cCAMOCTilHa po6oTa. [lifcyMKoBUH KOHTPOJIb —AudepeHIliHOBaHUM 3aJTiK.

KoMmnereHTHOCTI

IHTerpajibHa KOMIETEHTHICTh

3paTHICTD ileHTU(iKyBaTH KOMILJIEKCHI MPo6JeMH B ray3i my6/IiYHOTO yIpaBJaiHHA Ta
aJIMiHiCTpyBaHHS, y TOMY YMCJIi B JOCAIJHULIbKO-IHHOBaLiiHOI [iI/IbHOCTI, Ta MPONOHYBATH NiIX0AU [0
ix BUpilIeHHs, 10 epe/6avyaE rJIM60Ke NepeoCMHUCIeHHsI HaABHUX Ta CTBOPEHHSI HOBUX LIiJIiICHUX 3HaHb
Ta/abo NpaKTUKU My06i4YHOr0 yIpaBJ/liHHS Ta aiMiHICTpyBaHHS.

3araJ/ibHi KOMIIETEHTHOCTI

3K_04. 3paTHicTh pe3eHTyBaTH pe3yJIbTaTU AOC/AIPKeHb Ha BCiX piBHAX YKPalHCHKOIO Ta OJHIEIO 3
iHO3eMHUX MOB EBPOIENCHKOI0 IPOCTOPY.

CnenianbHi (paxoBi) KOMIETEHTHOCTI crieniaibHOCTI

CK_01.3paTHicTb 10 OBOJIOZIHHA Ta pO3BUTKY MeTOZ,0JI0TII HAYKOBOI, earoriyHol Ta ynpasJliHCbKOI
JisIJIBHOCTI.

CK_03. 3paTHicTb 3a6e3eyyBaTH HaJleXKHUH piBeHb IKOCTi HAYKOBHX/HAyYKOBO-MeTOJUUYHHUX IPOJAYKTIB,
IIOC/IYT YU NPOLECiB.

CK_05. 3aaTHicTs iHililoBaTH, OpraHi3oByBaTH Ta KEPYBAaTH iIHHOBALiIMHUMU IPOEKTaMU Ha Pi3HUX
PiBHSAX My6J1iYHOr0 yNpaBJiHHA Ta aAMiHICTpyBaHHS.
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CK_06. 3paTHicTh n1aHyBaTH ¥ OpraHi3oByBaTU POOGOTY AOCAIAHUIbKUX KOJIEKTUBIB 3 BUPIillIeHHS
HayKOBUX | HAYKOBOOCBITHIX 3aBJaHb.

CK_07.3paTHicTb po3p06JisiTH Ta IPOBOAUTHU KOMYHIKaTUBHI 3aX0/jU 331151 3abe31eYeHHs TPoMa/[CbKOi
MiATPUMKU NPUKNHATTS yIPaBJAIHChKUX pillleHb Ha BCiX PiBHAX My6J/IiYHOT0 yIpaBJIiHHS Ta
agMiHICTpyBaHHS.

CK_08. 3paTHicTb po3p06JisiTH HOBI MiAX0/M Ta aAANTYBAaTH Kpallli MPaKTUKH eJIeKTPOHHOTO
ypsAAYBaHHS Ta eJIEKTPOHHOI IeMOKPaTil 10 IOTPebd CTA/I0r0 PO3BUTKY.

CK_09. 3gaTHicTb 3aCTOCOBYBAaTH, PO3POOJIATH U yOCKOHAIIOBATH CydyacHi TexXHOJIOrii, B TOMY YUCTi
aJiMiHiCTpaTHUBHO-YIIpaBJIiHCbKI, iIHpOpMaLiitHO-KOMYHiKaLilHi TexHoJIoril, B ypaBJ/IiHCbKiH,
aJMiHicTpaTHUBHIH, HAYKOBi# Ta OCBiTHIN (nexaroriyHii) fis/ibHOCTI.

CK_10. 3paTHicTh npuiiMaTH O6I'PyHTOBAHI YNIPaBJiHChKI pillleHHs, B TOMY YMCJ/i B KOHQIIKTHUX
CUTYyallifiX, a TAKOX 3 METOIO iX 3amobiraHHs.

CK_12. 3paTHicTh KpUTUYHO aHa/li3yBaTH 3MiCT Ta MPAKTUKY peasizauii my6JiyHoi mosiTUKU Ha BCixX
piBHAX Il aKTyaJli3allii, a TAKOX reHepyBaTH HOBI izel 1mo0/0 11 BJOCKOHaJIEHHS.

CK_13. 3gaTHicTh KOMIIJIEKCHO PO3B’A3yBAaTH 3HAUYIIIi MP06eMH My6JIiYHOr0 YIPaBIiHHSA CONiaIbHO-
€KOHOMIYHHUMHU 3MiHaAMU.

PeBy.}IbTaTl/l HaBYaHHA

PH_04. YMiTu 3acTocoByBaTH cy4yacHi iHpopMaLiitHi TexHoJsorii Ta iHCTpyMeHTH B HayKOBiH, ocBiTHIN
(meparoriuniit) i npodeciiiHii AigabHOCTI.

PH_06. YMiTu BU3Ha4yaTH, OLiHIOBATH i OOI'PYHTOBYBATH NPiOPUTETHI HANIPSIMU CTAIOr0 PO3BUTKY Ha
pi3HUX piBHSAX My6JIiYHOTO YIIPABJIiHHS Ta aAMiHICTpyBaHHS.

PH_07. YMiTu po3po6/isSTH HOBI MiAX0 M Ta a/laliTyBaTH KPallli IPAKTUKH eJIEKTPOHHOI0 YpsilyBaHHS Ta
eJIEKTPOHHOI 1eMOKpaTii 70 HoTpe6 CTa0ro PO3BUTKY.

PH_08. YMiTu roTyBaTH NpoeKTHi 3a0UTH Ha ¢piHaHCYyBaHHS HAYKOBUX J0CJi?)KEHb, PO3POOJISATH
nporpamHi fjokyMmeHTH (cTpaTerii, mporpamu, KoHIenii) BUXoAsA4M i3 aHani3y 3apy6iKHOTr0 AOCBifAY,
OLIiHKHY IPaBOBOTO i pecypcHOro 3abe3nedyeHHs Ta 060py aJleKBaTHUX MeXaHi3MiB pO3BUTKY
My06JIiYHOTr0 YIIPaBJIiHHA Ta aAMiHICTpyBaHHS.

PH_10. YMiTH aganTyBaTH i 3aCTOCOBYBaTH Cy4acHi Mojiesti/miaxoau 10 ynpaB/iHHA Ta
aAMIiHICTpyBaHHS, a TaK0K Mi>KHAapOJAHUU OCBiJ MPU NPOEKTYBAaHHI Ta peopraxisalii opraHisauiiHux
CTPYKTYP YIPaBJIiHHSA Ha Pi3HUX PiBHAX My6JIiYHOTO YIIPaB/IiHHSA Ta aMiHiCTpYBaHHS.

PH_12. 3HaTu 3MicT Ta npoleAypH aHaIi3y Ny6JIivHOI MOJIITUKH 111010 3a0e3Me4YeHHS COIliaIbHO-
€KOHOMIYHHUX 3MiH Ta BMiTH aBTOPUTETHO OGI'PYHTOBYBaTH iHHOBAIlikHI i/1el 11010 po3B’sa3aHHs il
3HAYYIUX NPOGJIEM.

PH_13. BisibHO crisIKyBaTHCh (KOMYHIKyBaTH) B akaJleMiYHOMY Ta IpodeciiHOMY cepeZioOBUIII, Y TOMY
YHCJIi ¥ iHO3eMHOI MOBOIO, 3 MPO6JIeMAaTHKU MyOJIiYHOT0 YIIPABJIiHHS Ta aIMiHICTpyBaHHS, a TAKOX
BMIiTH Ipe3eHTYBaTH HAYKOBil / mpodeciiHil ciIbHOTI pe3y/ibTaTH OCTaHHIX HAYKOBUX AOCJiIKEHb Ta
nepeJ0BUX NPaKTUK I[00 PO3B’sI3aHHS 3HAYYIIUX Po6JieM y chepi HayKoBoi / mpodeciiHOol AiIbHOCTI
3a creliaJabHICTIO.

0o6car AMCcHUILIIHU

3aranbHuit o6car gucnumitiny 90 rof. (3 kpeautu ECTS): nekuii - 20 roj., npakTuyHi po6otu - 10 rog,,
caMmocTiliHa po6oTa - 60 rog,.
IlepeayMOBM BUBYEHHA AUCLUUIUIIHU (IpepeKBi3UTH)

J1sl ycniliHOTO 3aCBOEHHSA OCBITHBOI'O KOMIIOHEHTA HEOOXi/ITHO MaTU 3HAHHS Ta NPaKTUYHI HABUYKU 3
TaKHUX OCBITHIX KOMIIOHEHTIB: «CBITOIJIA/{HI, METOL0JIOTIYHI Ta COLiOKY/IbTYPHI 3acaZd HAYKOBOL
JisibHOCTI»; «Opraxisaniss HQayKoBo-A0C/aiAHOI Ta iIHHOBALiMHOI AiIbHOCTI»; «|[HO3eMHa MOBa A4
KOMYHiKallil y HayKOBO-IIeJaroriyHoMy cepesoBHULLi»..

0co06/IMBOCTI AUCHUIJIIHY, METOJAHM Ta TEXHOJIOTii HABYaHHA

HaByasibHUM Nponec 6a3yeTbCA Ha NPUHIMIIAX CTYZAeHTOLeHTPOBaHOT 0 HABYaHHS Ta O€AHAHHI
dyHaMeHTaJbHOI Teopii 3 aKTHBHOI0 HAYKOBO-NPAKTUYHOIO AiJIbHICTIO.

1. ®opMaTu 3aHATH Ta OCBITHI TEXHOJOTIi: iIHTEpaKTUBHI Jiek1iil (Bidyasi3oBaHi 3aHATTA 3
BUKOPUCTAHHAM MYJIbTUMeJiNHUX IJIaTPOPM, e BUK/IAJ MaTepiany NOEAHYETbCA 3 eJleMeHTaMU
npo6JIeMHOr0 HaBYaHHA Ta aHa/1i30M aKTyaJlbHUX HAYKOBUX NapajurMm); TexHoJioris «[lepeBepHyToro
kjaacy» (Flipped Classroom) (caMocTiliHe onpalloBaHHSI TEOPETUUHUX /PKepeJ epes 3aHATTAM JJ1s
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BUBIJIbHEHHS Yacy Ha IJIMOMHHY aHAJITUKY B ayAuTOpil); iudpoBi TexHo 0TIl (BUKOPUCTAHHA XMapHUX
cepBiciB 15 cHiJibHOI pO6OTH HaJl JOKyMEHTaMU Ta NPOEKTAMM ).

2. MeToau akTUBi3allii HAYyKOBOr0 MOTEHLiay: JOCAiIIHUILIBKI MeTOoAU (eBPUCTUYHUM (HaCTKOBO-
MOIIYKOBHI) MeTo/] MPY BUKOHAHHI iHAMBIlya/bHUX 3aB/laHb Ta aHaJAiTHYHA po60Ta 3 HOPMATHUBHO-
MpaBoOBOIO 623010 i paxoBoIo JiTEPATyPOI0); KEMC-METO/I Ta irpOBe MPOEKTYBAHHA (P036ip peasbHUX
CUTYyallill MpaB03acTOCYBAaHHS Ta Mo/le/Il0BaHHS NpodeciiiHol AifIbHOCTI A/ BifnpaloBaHHS HABUYOK
MPUUHSTTS pillleHb); KOMYHiKaTUBHI MeTOAU: HAYKOBIi UCKYCil y popMaTi «KpyTJI0TO CTOJY», Myo6sIiuHi
BUCTyIHU-IIpe3eHTallii Ta B3aeMHe pelieH3yBaHHs (peer-to-peer) pe3yibTaTiB poGOTH.

3. OuikyBaHi pe3ysibTaTH (Soft SKills): 3aaTHicTh aHani3yBaTH cynepeusnBy iHpopmMariito Ta
BepudikyBaTH JpKepesia; HAyKoBa KOMyHikallisl (BMiHHS ¢paxoBo BeCTH AUCKYCil0, apryMeHTyBaTH
BJIACHY TMO3UI[iI0 Ta MPe3eHTYBATU Pe3yJIbTaTH AOCAiIKEHb; JOCAIAHUI[bKA aBTOHOMHICTb (HaBUYKHU
caMOCTilHOi opraHi3zauii HayKoBOI0 NPOLEeCy Ta JOTPUMaHHSA NPHUHLMIIIB aKaJeMidyHOI 06p0oUecHOCTi)

I[IporpaMa HaB4YaJIbHOI AUCHMILIIHUA

HaBuyaJibHi 3aHATTA

Jlekuii
Temu sek1in KinbkicTb roguH
Tema 1. TeopeTH4Hi Ta MeTOA0/IOTiYHI OCHOBH MyGJIiYHOI CIYKOHU 2

TeopeTuuHi 3acagu ny6JiidHoI ciyx6u. Bix 6topokpaTii Bebepa go «Good
Governancey. [ly6s1iuHa ciy»x6a Ik iHCTpyMeHT 3aXUCTy npaB JogUHA. OCHOBHI
KOHIemnuii 610pokpaTii Ta cyyacHi TeHAeHLii pO3BUTKY Ny6J1idHOI C1y»6H. 3araibHi
MeTO/,0/I0Ti4Hi OCHOBH Teopil my6.tiuHol cay»x6u. Lini, 3aBganHsa Ta pyHKLil
ny6JiidHoi ciayx6u. OCHOBHI NpUHIMNHK NMy6J1ivHOI Cay»K6U. MexaHi3M JiepkaBy,
Jlep>KaBHUH anapar i JiepKaBHa c/1y»k06a B cucTeMi my6/1i4HOro yIpaB/IiHHS.
3HaveHHd i poJib My6JIiYHOI C/IY>KOM B YMOBaX Jlep>KaBOTBOPeHHs YKpaiHu. IcTopis
my06JIiYHOI C/TY?KOU Ha TepeHax YKpaiHU Ta 3axX0/iu He3a/IeXKHOi YKpaiHCbKOI
Jlep>KaBH 10/10 ii cTaHOBJIEHHS Ta po3BUTKY. CydacHi TpeHau pepopMyBaHHSA
ny6sigHoi cy6u. [IpodeciiiHa IisIbHICTb MyOJIiYHUX CY>KOOBIIiB 3 Ha/[aHHSA
aAMiHicTpaTUBHUX nocayr. KOHCTUTYLINHI 3acafu HaZlaHHA JAep>KaBHUX MTOCIYT B
Ykpaini. [loHaTTa ny6aiyaux nocayr. Kimacudikanis ny6siyHUx mocayr. MeToauka
ONHMCY NMOCJAYTU. BOpoBa’KeHHsI CUCTEMHU YIPaBJIiHHS AAKICTIO B OpraHax my6JrivHol
BJIaM. IHHOBaNiMHI TpaHcPopMallii B cHCTEMI MyOJ/IIYHOTO YIIPaBJIiHHSA Ta IXHIA
BILJIB Ha iHCTUTYLIHHUH PO3BUTOK Iy6JIiYHOI CIYKOH.

Tema 2. Buau ny6./1idHOI C/1y>KOM B YKpaiHi 2
[IpaBOBe pery/toBaHHs Ta pepopMyBaHHs My6JIi4HOT Cayx6u. Buay ny6stivHoi
cayx6u. [Ipupoaa i MOHATTSA MOJIITUYHOIL cnyk6u. [Iy6 1ivHuN CIy»X60Bellb:
HOHSITTS, BUAH, 0COOJIMBOCTI npaBoBoro cratycy. [lonituydi gisyi (moaiTuku).
[IpesupeHT Ykpainu. 'onoBa BepxoBHoi Pagu Ykpainy, oro 3acTynHUKY, HApOJHi
JenyTtaTu Ykpainu. Ynenu Kabinety MinicTpiB Ykpainu. 3acTynHUKY MiHicTpa.
KoHcTuTyniliHO-IpaBOBi OCHOBU Jiep>KaBHOI ciyx6u. KoHcTUTy1ia YKpaiHy, Sk
IIpaBOBe JKepeJIo Jiep>KaBHOI CIy>KO0U. 3MICT i CTPyKTypa IPaBOBOTO iHCTUTYTY
JlepKaBHOI cny»k61. OCHOBHI N0JI0KeHHs 3aKoHY YKpaiHu «lIpo aepkaBHY CIyKOy».
Jep>kaBHO-C1y>K60Bi BiJHOCUHU B CUCTEMI JeprKaBHOI cyx6U. besnekoBa cnyxba:
BilicbKOBa C1y>»0a, IPaBOOXOPOHHA CIYk0a, c/yKba 6e3IekH, ciyba IUBIJILHOTO
3axucTy. [IpaBHUYa ciayx6a: cyAAiBCcbKa C1y»6a, IPOKYypOpChbKa CIy6a.
MyninunanbHa ciyx6a. [IoHSTTA i 0c06/IMBOCTi MAaTPOHATHOI CAYKOU.

Tema 3. [loTeHLia/IM €JIEKTPOHHOIO YPAAYBAaHHSA, €JIEKTPOHHOI AeMOKpaTii Ta 2
iHpopMaLiiHUX TEXHOJIOTI! AJ14 NiABUILLEeHHS e(peKTUBHOCTI My61iYHOL

CJIYKOU

KoHuenTyanbHi 0CHOBH Ta apXiTeKTypa e-Government. EBostonjis Mmozaenei

ny6JiYHOro ynpasJiHHA: Bif TpaauliiiHoi 6ropokparii fo Digital Era Governance

HauionaAbHuii TexHiqHMI YHIBEpCUTET

My6.aiuna cayscoa ma nidepcmeo «XapKiBChK ML TIOAITEXHIYHMI IHCTUTYT »




(DEG). Iudposa TpanchopmMariis nyo/1ivyHoiI cayx6u: pisHuLs Mix nudposisaljiero
npotieciB Ta 3mMiHoM0 ¢inocodii cepricy. HarionanbHa iHppacTpykTypa
eJIEKTPOHHOI0 ypsiAyBaHH:A: B3aeMoiis G2C (mep:kaBa-rpoMazissHuH), G2B
(nep>kaBa-6i3Hec) Ta G2G (MibxBigoMYa B3aeMo/1is1). [HCTpyMeHTH npsiMoi
€JIeKTPOHHOI AeMOKpaTil: eJIeKTpOHHI NeTULil, KOHCYIbTalii 3 TPOMaJACbKICTIO Ta
MicueBi iHiniaTuBu. EnekTpoHHe rosiocyBaHHs (e-Voting): ceiToBui focBig, (keiic
EcToHii), BUk/iMku 6e3nekud Ta foBipu. [lapTucunatuBHUM 610/pKeT (O101KeT
y4acTi): poJib U POoBUX MIATGOPM y 3a/Ty4eHHI FPOMA/IsiH 10 PO3MOAIIY pecypcCiB.
Data-driven decision making: BUKOpHCTaHHS BeJIMKUX JJaHUX JJIs1 IPOrHO3YBaHHSA
colLlia/IbHUX KpU3 Ta IJIaHyBaHHs pecypciB. llTyynuit intenekt (Al) y ny6.iiyHiit
C1y»6i: aBTOMaTH3allis pyTUHHUX 3aBJaHb, 4aT-60TH AJ151 HaJlaHHS MOC/IYT Ta
eTHUYHI pU3KKHU anropurmisauii. Bizkpuri fani (Open Data): npo3opicTb sik
iHCTpyMeHT 60pOTHOHU 3 KOPYIILIEI0 HA JepKaBHil cyk6i. PeimkunipuHr 6i3Hec-
npoueciB (BPR) B opranax Biazu: sk IT ycyBae 3aiiBi laHKM Ta 610pOKpaTHYHI
6ap'epu. [ludpposi kKoMneTeHTHOCTI My6JIIYHOTO CIYKOO0BLS: Biji TEXHIYHOI
FPaMOTHOCTI [10 3aTHOCTi KepyBaTH BipTya/lbHUMU KOMaHaMU.

Ki6ep6e3neka Ta iHpopmarniiiHa ririeHa: 3aXuCT NepCOHATbHUX JaHUX Ta
JlepKaBHUX PeECTPiB y po6oTi Jiifiepa. Jlep>kaBHa NoJIiTHKA 36epeXeHHs Ta
BiZJHOBJIEHHA JIIOACBKOT0 KaliTany YKpaiHU B MiCJIABOEHHUU Nepioj: poJb
ny6J1iYHUX CyKOOBIIiB.

e(l)eKTHBHOFO BUKOPHUCTAHHA

Mogenp koMneTeHLin 21-ro croaitTs: cniBBigHomwenHs Hard Skills (mpodeciiini
3HaHH#), Soft Skills (m'siki HaBuuku) Ta Digital Skills (qudpoBa rpamoTHicTB).
[ToBeAiHKOBI iHAMKATOPU: SIK BUMIPSATH NPOSIB KOMIETEHLI ¥ I[0JeHHIHA PO6OTi.
Crangaprtusauisa vs [HauBigyanizanisa: npodeciiini crangapTH AepKaBHUX
CIy>60BIIIB B YKpaiHi Ta gocBig kpain EC (Mogesnb SIGMA). AcecMeHT-IIeHTP
(Assessment Center): MeT0/0JI0Tis KOMIIJIEKCHOTO OL[iHIOBAHHS yIPAaBJIiHCHKOTO
noTeH1iany. Metoa «360 rpayciB»: oTpUMaHHs 3BOPOTHOTIO 3B'SI3KY Bi/f
KepiBHHUKIB, KoJier, mijiersinx ta rpomazsaH. KPI Ta OKR y ny6utiuHil ciyx6i:
BHUKOPUCTAHHS KJIIOYOBUX IOKAa3HUKIB epeKTUBHOCTI /I MOHITOPHHTY peaJtisaliii
koMmreTeHLii. EMoniiinuii intenekt (EQ) sigepa: poab camoperysismnii Ta eMnarTii y
B3a€EMO/Iil 3 rpoMajiiHaMHU Ta KOMaHA010. AJJanTUBHE JIiAepCTBO: 3JaTHICTb AiTH Ta
NpUHUMaTH pileHHs B yMoBax HeBu3HavyeHocTi (VUCA-cBiT). ETu4He JlizepcTBO Ta
J06POYECHICTh: iHTErpalis MopaIbHUX HIHHOCTEN Y TpOodeciiHy AibHICTB.
Lifelong Learning (HaBuYaHHSI BIPOAOBXK XKHUTTs): KOHLEMNIisl 6e31epepBHOro
npodecitiHoro po3BuTKy (BIIP). MeHTOpCTBO Ta KOYYHMHT: TEXHOJIOTII Iepeayi
JlOCBily BcepeuHi opranisariii. Micro-learning Ta nu¢posi niardpopmu:
BUKOPHUCTAHHSA MOGibHUX JoAaTKiB Ta LMS (Learning Management Systems) s
IIBU/IKOT'O OHOBJIEHHS 3HaHb. CTpaTeris ynpasJ/iiHHA TajaHTaMmu (Talent
Management): Bif6ip, yTpyUMaHHS Ta PO3BUTOK BUCOKOMOTEHI[IMHUX
cniBpo6iTHUKIB (HiP0o). PopMyBaHHS KaZ[pOBOro pe3epBy: TEXHOJIOTIs «COI[iaIbHUX
JAidTiB» y ny6aivHOMY cekTopi. [HAuBiiyanbHa TpaekTopis po3BuTky (II1P):
CKJIaZIaHHS MJIAHY Kap'€pHOTO 3pOCTaHHS Ha OCHOBI ZepiliUTy KOMIeTeHIiH.
[TosliTHKa MO0/IaHHA COLia/IbHO-eKOHOMIYHUX JUCIPONOPLil PO3BUTKY ClIbCbKUX
TepUTOPIiH Ta MiCT Ha OCHOBI cTpaTeriil perioHaJibHOr0 PO3BUTKY i Jjep>KaBHO-
npuBaTHoro naptHepcrsa (Smart Urban Development). /lepkaBHo-IIpyUBaTHe
naptHepcTBo (JI1I1) Ta koHUenuis Smart Urban Development B ynpaBJiHHi
MiCbKHMMU TEPUTOPISAMHU: POJIb MYHILIUNIAJIbHUX CAYKOOBLIB ¥ IpoLjecax
Bi/lHOBJIEHHS YKPalHCbKHUX MICT.

Tema 5. IHpopmaniHo-aHaATITUYHE, EKCIEPTHO-KOHCYJIbTATUBHE Ta 2
AOKyMeHTaJ/IbHe 3a6e3ne4yeHHs Ny6Ji4YHOI C/IyKO6HU

Lukna ynpaBJliHHS Ha OCHOBI JJaHUX: 36ip, 06p00OKa, Bepudikallisi Ta iHTepnpeTais

iHdopMalii a8 NpURHATTS pilieHb. MeToAM NpuKIaAHOro aHanizy: SWOT-anHaunis,
PESTEL-anasni3 Ta Mofie/Il0BaHHSA HAaCAiAKiB AepKaBHOI NoMiTUKY. CUTyalilHi
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L[EHTPHU Ta MOHITOPUHTOBI CUCTEMU: POJIb Bisyasizauii JaHux (mambopais) y
pearyBaHHi Ha KpU3H. [HCTUTYT paJiHUKIB Ta eKCIepTHUX IPYI: PO3MeKYBaHH:A
poJied NOJITUYHUX AisA4iB, aMiHICTPATOPIiB Ta HE3a/EXKHUX EKCIIePTiB. AyTCOPCUHT
eKCIIepTHUX NMOCAYT: 3a1y4eHHs aHaniTudHuX 1ieHTpiB (Think Tanks) Ta HaykoBux
YCTaHOB /10 po3p06KHU cTpaTeriil. poMajicbka ekciepTH3a: MeXaHi3MHU OL[iHKH
JisIBHOCTI opraHiB BJIaid 3 60KY iHCTUTYTIiB rPOMa/iTHChKOTO CyCHiJIbCTBA.
Enextponnuil fokymenToobir (CE/l): nepexiz Big naneposoi 0 6e3nanepoBoi
KaHLeJspii; opuandHa cua esektpoHHoro nignucy (KEIT). Ctangaptusauis
JIiJIOBO/ICTBA: BUMOTH /10 Mi/ITOTOBKU PO3MOPSJYUX JOKYMEHTIB (10CTaHOBH,
HakasW, po3nopsiaxeHHs ). Knacudikanis inpopmauii: BijkpuTa indpopmauis,
koH}iAeHLilHa, c/y:x00Ba Ta Jep:KaBHa TAEMHHULS. 3aXUcT iHpopMaLiiiHoro
nepuMeTpa: NpoTUAisi Kibep3arpos3aM Ta BUTOKY AaHUX Y Po6OTi my61i4HOTO
cayx60B11s. JlocTyn o ny6siyHol iHpopMallii: BUKOHAHHS 3aMUTiB Ta
3abe3meYyeHHs BiIKPUTOCTI BJIa/I1 3TiTHO 3 3aKOHOJABCTBOM

Tema 6. [lepkaBHa cayk6a IK BH/, y6GJIiYHOI C/Iy>K6U: 3arajibHa 2
XapaKTepUCTUKA Ta 0COGJIUBOCTI MPOXO/KEeHHA

3arajibHi BUMOTH /10 Jiep>KaBHUX CAyK60BLiB. [IpaBa Ta 060B'I3KHU JepKaBHUX
cayx60B1iB. Kiacudikarlis npas Jiep:kaBHUX CayK00BLiB. Kitacudikailis 060B’a3kiB
Jlep>KaBHUX CJIYKO60BLiB. [IOHATTS rapaHTii Ta 3a0X04€eHb JepPKaBHUX CIYKOOBLB,
ix Buau. Ocob6IMBOCTI BiATIOBiAAbHOCTI Jiep>KaBHUX CIYK60BI1iB. Po3MexxyBaHHS
BiZIOBiJa/IbHOCTI AepKaBHUX CIYKOOBIIiB 32 BUJJaMH Ha: AUCIUILIiHAPHY,
aJIMIHICTpaTUBHY, KpUMiHa/IbHY Ta MaTepiaJbHY, a TAKOX NOPALOK IX
3actocyBaHHA. [lOHATTS Ta ckJa/10Bi esieMeHTH C1y60B01 Kap'epu. Binbip Ta
NPUHHSATTS Ha [lep>KaBHY CIy»K0y 3a creniaIbHUMHU npoueypamu. [[pusHadeHHs
Ha [10Ccajly Ta 0COGJIMBOCTI MpU3HAYEeHHS HA MOJIITUYHI TAa NaTpoHaTHI mocaay.
Bunagky NpuiHATTS Ha JeprKaBHY CIyxK0y 3 BUIPOOYBAJIbHUM TEPMiHOM.
[IpoxoxeHHs JAepkaBHOI cayx0u. Oprasizamniss po60TH Ta epioAUYHa aTecTallis
Jlep>kaBHUX cayk60BIIiB. LllopiuHa oljiHKa BUKOHAHHS JiepKaBHUM CIYKO0BLIEM
MOKJIaZleHUX Ha HbOT0 3aBAaHb. 0cO6MBOCTI po60TH NpaLiBHUKIB NaTPOHATHOI
cayx6u. CrenianizoBaHa JepKaBHa c/yk06a: JUIJIOMaTUYHA CJyK6a; T0AaTKOBA i
MUTHA CIyk6a. PO3BUTOK [UPPOBUX KOMIIETEHIIiH Ta HABUYOK YIPaBJIiHHS
ny6JiiyHuMHU piHAHCAMH B yMOBax Ha/I3BUYAMHHUX CUTYaIlill i BOEHHOTO CTaHy.

Tema 7. MyHinunajbHa cayx6a 2

TeopeTuyHi 3acaau MyHinunanbHoi cy:x6u. Crieriudika cay»6u B opraHax
MicueBoro camoBpsaayBaHHs (OMC) sk caMoCTiiHHOr 0 BUAY NMy6JIiYHOI CIIY:KOH.
€BpomneiicbKa XapTis MiCcLleBOro cCaMOBPSAYBaHHS 1K OCHOBA CTaH/apTiB
MYHIIIMMaJbHOI c1yK6HU. Ci1y?K06a Ha BUGOPHHUX I0CA/IAX : CiIbCbKHUH, CETUITHUH,
MiCbKHU roJI0Ba; CTAPOCTA; CEKpeTap CiIbChbKOI, CeJIMIHOI, MiCbKOI pajiy, roJioBa
paiioHHO1, 06J1acHO, palOHHOI y MiCTi pajiy; 3aCTyIHHUKU r'OJIOBH PalOHHOI,
00J1acHOI, palloHHOI Y MicTi pajii. 3aCTYIHHUKH CiJIbCbKOT'0, CEJIUIIIHOI0, MiCbKOT O
rosioBU. Ciayx6a Ha aAMiHicTpaTUBHUX Nocajax. [I[paBoBHUil cTaTyc nocaZ0BUX 0Ci6
MicLleBOro caMoBpsiiyBaHHs. KepiBHUK c/1y»K6U B OpraHax MiclieBoro
caMmoBpsyBaHHs. [IoHATTS nocaau Ta ix kaacudikanis. [IpoxopreHHS
MYHILMIIaNbHOI C/yk06U. ['0710Ba rpoMaiy SIK MOJITUYHUH JIiJiep Ta
aaMiHicTpaTuBHUU MeHexKep. [lapTycunanis: 3aaydyeHHs TpOMajsH 10 NIPUHHATTA
pillleHb SIK 03HAaKa Cy4aCHOr0 MyHilUNalbHOTO JiZlepcTBa

Tema 8. JlizepcTBO Ta KepIBHUITBO B Nyo6J/IiuHiN c1yxko6i. [IpodeciitHo-eTYHA 2
noBe/iHKa MyG6JIiYHMX C/IY>KOOBIIB

JligepcTBo B ny6/1iYHOMY ceKTOpi: Teopis i koHnenuii. CTpaTeriyHa poJib JiiiepcTBa

y pebopMyBaHHI ny6siuHOI cayx6u Ykpainu. CyyacHi Mozesi nizepcTBa B

ynpaBJliHHiI opraHaMu ny6J1ivyHoi BJaiu. 3arajJbHOKYAbTYpPHI i 0cO6UCTiCHI

YUHHUKHU B JiSJIbHOCTI y6/1iYHOr0 cayx060B14. [Icrx010Ti4Hi yMOBU, MOXKJIUBOCTI

Ta TOTOBHICTb OCOGUCTOCTI [10 yNPaBJIiHChKOI Ais/IbHOCTI. CyTHICTB i 3MicT

yIpaBJliHCHKOI AiA/IbHOCTI Jifjlepa Ha Ny6JiuHiN cayx6i. Tunosoris kepiBHUKIB i
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JlifepiB y ny6/1i4HOMY yIipaBJliHHI. YIpaBJ/iHCbKe JiZepCTBO: CYTHICTb Ta Cy4YacHi
mojeni. [IpodeciiHo-eTUYHI BUMOTH J10 Ty6JIiYHOTO CJAYKO0BIISI: OCHOBHI
NPUHLUIIY, HOPMH, IKOCTI Ta MeXaHi3MHU iX NiATPUMKHU. 3arajibHi mpaBuJia
MOBE/[IHKY Ny6J1iYHOT0 C1yK60BIs1. Mopa/bHO-MICUXOJOTIYHHUM KJIiMAT ¥ KOJIEKTUBI.
PenyTallisi, aBTOpUTET Ta iMi/K Ny6JIiuHUX cayx60B1iB. [Iy6saiuni komyHikanii, GR
(Government Relations) Ta po6oTa 3 rpoMaJissHCbKHUM CycliibcTBOM. L{udpoBe
aigepcrso (Digital Leadership)

Tema 9. [ly61iuHi KOMyHiKanii, penyTaniiHMi MeHe)KMEHT Ta B3aA€EMOJif 3 2
iHCTUTyTaMU rpoMasIHCbKOT'0 CyCHiJIbCTBA

KonuenTtyanbHi 3acagy Ta eBoJoLis ny6aiuHUX KoMyHikauil y XXI cTosiTTi: Bij
iHbopMyBaHHS 10 NAPTUCUIIATUBHOI B3aeMo/ii Ta cniBTBopeHHs (Co-creation).
CtpareriuHi koMyHikauii (StratCom) y ny6/iiYHOMY CeKTOpi: apxiTeKTypa, KJ1040Bi
HapaTUBY, LiJIbOBi ayAUTOpIi Ta KaHa/IU JJloHeceHHs1 iHpopMauii. PenyTaniinui
MeHe)KMEeHT OpraHiB my6JiiyHoI BJ1aJu: 6peH i TepuTopii Ta ycTaHOBH,
KoHcTpytoBaHH AoBipu (Public Trust) Ta BuMiptoBaHHs penyTaLiiHUX PU3UKIB.
AHTHKpPU30BI y6/1i4HI KOMYHIiKalil: aropuTMu Aill B yMOBax HEO3HAYEHOCTI,
BOEHHOIO CTaHy, TEXHOJIOTIYHUX Ta COLia/IbHO-MOJITUYHUX BUKJIHUKIB. [IpoTHaia
JAesindopmarii, pelikam Ta MaHinyAsALiMHUM TexHoJOTisAM: iHpopManiliHO-
ncuxoJioriuHa 6e3neka, pakTyekiHr Ta NpoTUAis acTpotypdinry (Astroturfing).
[HcTUTYTH rpoMazsiHcbKoro cycniiibeTBa (II'C) sk cy6’eKTH My6J1ivHOI TOMITUKHU:
dopmasnibHi Ta HepopMaIbHI MeXaHi3MH BIUIMBY, 3IBOKAIiA Ta iHCTUTY[iOHAI3alisl
Aiasory. [lapThcuniaTHBHe BpAAyBaHHA Ta IHCTPYMEHTH e-JeMOKpaTii: eJIeKTpOHHI
MeTUIlii, r(pOMaiCbKi 6I0/?KETH, KOHCYJIbTaTUBHO-A0PaAdi OpraHy, rpoMazicbKi paau
Ta OHJIalH-06roBopeHHs. LludpoBa Ky/ibTypa Ta nepcoHaNbHUN 6peH/] My 6/IiYHOTO
CIy»KO0BLS: €THKA MOBEJiHKH B COLliaibHUX Mepexax (Social Media Governance),
Plain Language («npocta MoBa») Ta npuHIuI BiAKpuTOCTi. KpayacopcuHr ta
ny6/1iYHO-IpUBaTHe NapTHEPCTBO y chepi KoMyHiKallii: 3a1y4eHHs KOJIeKTUBHOTO
iHTesIeKTy rpoMajisiH J/11 BUPilIeHHS CYyCHiJIbHO 3HAYYLIUX NPO6eM.

Tema 10. JlizepcTBo, nudpoBi3anis Ta 3apy6ikHUI J0CBig opraHisanii 2
ny6JIiYHOI C/IyKO6HU

CtpareriyHe Ta iHHOBaIilHe JIiZIepCTBO B My0JIIYHOMY CEKTOPi: POJIi My6JIiYHOr0
Jifepay 3/liicCHeHHi CHCTEMHUX pedopM Ta po36y/10Bi iIHCTUTYIIHHOI
cnpoMoxkHocTi. CBiTOBI Mozesi my6JtidHOI C/y»K0U (Kap €pHa, mMocaaoBa, 3MilIaHa):
€BpoiHTerpaliiHui BeKTOop Ta cTraHaapTu SIGMA/OECD: BuMoru g0
iHCTUTYLIMHOTrO JIilepCcTBa Ta MoAepHi3alii myosiyHoro ynpasJsiHHsg. udposa
Tpancdopmarnis BpsiayBanHns (Digital Era Governance — DEG): Big e-Gov g0
GovTech, Data-Driven pimeHb Ta ni1atGpopMeHHOI eKOHOMIKH. 3apy0ixkHi MPAKTUKHU
nudpoBoro ypsaayBaHHs: gocig €C, CIIIA ta Ectonii (e-Residency, X-Road,
MPOaKTUBHI My6JIiuHi mocayru). BignopiganbHe siaepcTBO Ta MITYYHUH iHTENTEKT
(AI) y ny6iuHii cyx6i: eTUUHI MeXi 3aCTOCYyBaHHS aTOPUTMIB,
KOHTpoJiboBaHicThb Ta Al Ethics. Ynpasainus iHcTuTyniiHumu 3minamu (Change
Management) Ta HR-inHOBamii: 3actocyBanus Agile, OKR Ta po36yzaoBa
MI>XHapOZHOTO KaJpoBOro pe3epBy. BiAkpHUTi AaHi, Mpo30picTh Ta KibepcTilKicTb
iHcTUTYLIN: 3axUcT LUPPOBOI iIHGPACTPYKTYpH Ta peasizalisg npuHuumis Open
Government Partnership. ®opcailiT-mucaeHHs JepKaBHOTO Jifepa.

3arajibHa KiJIbKiCTbh TOgMH 20

I[IpaKkTU4YHIi 3aHATTA
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TeMu npakTUYHUX/CceMiHAPCbKUX 3aHATh KinbkicTb Barosi
TOJUH koedilienT a

Tema 1. TeopeTHU4Hi Ta METOA0/IOTiYHI OCHOBHU MyG/IiYHOL 1 1,0
CJIYyXKOU

KinacuuHa (BebepiBchbka) Mojiesib 610pOKpaTii:

iepapxis, panioHa/sbHICTh Ta 6€30C060BICTh IK QyHAAMEHT
crabinbHocTi. KpuTHKa 610poKpaTii B cyyacCHOMY JJUHAMIYHOMY
cBiTi. MeHekepiasibHa napagurma (New Public Management):
3ano3u4eHHs iHCTpyMeHTIB Gi3Hec-MeHeP)KMeHTY: ePeKTUBHICTD,
KOHKYypeHLis1, opieHTauis Ha pesyabTat (KPI). Konyenuis «Good
Governance» : IPpUHUUIY OPO30POCTI, y4acCTi, MiA3BITHOCTI Ta
BEPXOBEHCTBA NPaBa; My6J/ivHa CIy»6a K MapTHepPCbKa Mepeka
(mepxxaBa - 6i3Hec — rpoMaisiHCbKe CyCHiJbCTBO). Teopist
cycnisibHOI LiHHOCTi (Public Value Theory): Big «BUKOHaHHS
bYHKIIiH» 10 «CTBOPEHHS I[iIHHOCTI» /IJIsl TPOMa/ITHUHA.

Posib my6J1iyHOrO C1YyKO0BLS SIK CTPATEriYHOTO JiZiepa, 1o
dopmye cycrninbHui 3anuT. inocodis MOAMHOLEHTPUIMY
(Human-Centric Approach). liludposa cepsicHa aep>xaBa (E-
Government)

Tema 2. Buau ny6J1i4HOi C/1yk64 B YKpaiHi 1 1,0
[TopiBHAIBHUI aHaJIi3 HPABOBUX CUCTEM MyOJIiYHOT C1yKOU.

Briug crangapTiB €C Ha my6uiuny cayx6y: npuHiunu SIGMA

(Support for Improvement in Governance and Management) sik

OpieHTUD AJA KpalH-KaHAUAATiB. AAMiHicTpaTUBHUM npocTip €C

(European Administrative Space): yHi¢dikauis Bumor g0

JlobpoyecHocTi Ta komneteHTHOCTI. HR-iHHOBaii Ta ynpassinas

TasanTamu (Talent Management). Bpen/1 po60oToaB1s B

ny6siunomy cektopi (Employer Branding). llu¢pogizanis HR-

npoueciB (HR Tech)

Tema 3. [IoTeHia/IM €JIEKTPOHHOTO 1 1,0
ypsAyBaHHs, eJIEKTPOHHOI JeMoKparii Ta iHpopmaniiiHux
TeXHOJIOTIH AJis NiABUIEeHHA e(peKTUBHOCTI Ny61iyHOo1
CIIYKOU

Mogeuti Ta apxiTekTypa e-ypsaayBanHs (G2C, G2B, G2G).
CkJlamaHHs KapTH B3aeMozil (Service Blueprint) koHkpeTHoi
Jlep>KaBHOI ocayry (Hanpukiaa, odopMIIeHHs J0MOMOTH NPH
Hapo/KeHHi AUTUHU a6o peectpalisg POII). [TopiBHAHHA
TpaJuIiliHOI 6r0poKpaTHU4YHOI MoJesi Ta Mogeni Digital Era
Governance (DEG) Ha npukJazi miatdopmu "Jis".

Po3po6ka npoeKTy A1 610KeTy y4acTi (MapTUCUIATUBHOTO
610/PKETY) 3 BUKOPUCTAHHAM LG poBUX miaTdopmM. CBITOBUM
JlOCBi/i: aHaui3 ¢peHoMeny i-Voting B EcToHii (aHaii3 pu3ukiB
6e3neku vs 3py4dHocTi). [louyk Ta aHani3 iHpopmariii B peectpax
(manpuknag, Clarity Project abo Spending.gov.ua) /151 BUSIBJIeHHS
KOPYMNIiHHUX PU3HKIB

Tema 4. [IpodeciiiHi KOMIIETEHTHOCTI MyGJIIYHUX CIY>KOOBIIIiB 1 1,0
Ta TE€XHOJIOTii iX e()eKTUBHOT0 BUKOPHUCTAaHHS

MopentoBaHHs npodinto koMmneTeHTHOCTEN. TexHoorii

onjiHloBaHHs. [lepeTBOpeHHs abCTPAKTHOI 1iJi («[TOKpaILUTH

SIKiCTh OCAYT») y BUMiplOBaHi NOKa3HUKH 3a MeToAo0rieo OKR

(Objectives and Key Results). BiaminnocTi Mmixk KPI (koHTpo/1B) Ta

OKR (p0o3BUTOK) Y KOHTEKCTI My6J1i4HOI CAyK0U. AJanI TUBHE

JIiepCcTBO: 3AaTHICTD AiTU Ta NPUHMATH pillleHHS B yMOBax

HeBu3HaueHocTi (VUCA-cBiT). ETuuHe siflepcTBO Ta
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Jlo6pOYeCHICTh: iHTerpallisi MOpaJibHUX LIHHOCTEN ¥ Tpodeciiiny
JisibHicTh. Lifelong Learning (HaBYaHHS BIPO/IOBXK KUTTS):
KOHIleMnIlis 6e3nepepBHOTro npodeciiHoro po3suTky (BIIP).
MeHTOpCTBO Ta KOYYUHT: TEXHOJIOTII Nepeadi JOCBiAy BcepeJUHi
oprasy ny6JiuHoi BJiaau

Tema 5. InpopmaniHo-aHaTITUYHE, EKCTIEPTHO-
KOHCYJIbTaTUBHE Ta JOKyMeHTa/IbHe 3a6e3ne4yeHHs Ny61i4YHo1
CJIy>K0HU

PESTEL-anani3 /st KOHKpeTHOI pedopmu (HapUKIA/,
BIIPOBa/I)XeHHsI e-HOTapiaTy abo 3MiHa CUCTeMU LIKIJIbHOTO
xap4yBaHHs ). OLiHKA MO TUYHUX, EKOHOMIYHUX, COIia/IbHUX,
TEXHOJIOTIYHHX, eKOJIOTIYHUX Ta MPaBOBUX GaKTOPIB.

AHani3 [1itounX MOHITOPHUHIOBUX cUCcTeM (HalpuKk/IaZ, Aabopau
HC3Y a6o mopTtasn Open Budget). Po3po6ka cTpyKTypu Aamoopay
Juis Mepa micra. lludpose ainosogcreo Ta KEII. PexxuMHicTb
iHpopmauii Ta kibepbe3neka. AyaUT pob60o4yoro Micrs ny6JivHoro
CIyKO0BLS Ha IpeAMeT BUTOKY iHpopmalii (coniasbHa
iHKeHepis1, He3axuIeHi Hocii, mapoJibHa MOJIITHKA)

Tema 6. [lepkaBHa Cayk6a IK B/, yGJIiYHOI C/Ty>KOU:
3araJjibHa XapaKTepPUCTUKA Ta 0COGJIMBOCTI IPOXOAKEHHS
Konnenuis cayx60Boi kap’epu B my6s1iuHoMy npasi. [IpaBoBi
MexaHi3MH Kap €PHOr0 3pOCTAHHS:

KonkypcHuii Bif6ip sik ginbTp npodeciiiHocTi: mpoueaypHi
acleKTH Ta Cy[,0Ba MPAaKTHKa OCKapKeHHH pe3yJbTaTiB.
KazpoBuii pe3epB Ta NpoCcyBaHHA 3a pe3y/AbTaTaMU IOPi4HOTO
onintoBaHHs (KPI). Oco6auBocTi Kap'epy Ha NONITUYHUX Ta
NaTPOHATHHUX Nocagax. CTakyBaHHs Ta BUNPOOYBaJIbHUI TepMiH
SIK iIHCTPYMEHTH TepeBipKu mpodecifiHOl MPUaTHOCTI.
[IpodeciiiHe HaBYaHHS Ta 6e3nepepBHUI PO3BUTOK.
[HAUBiAyaIbHA TporpaMa npodeciiHOro po3BUTKY MyOJiYHOT O
cayx60B11s. [IpaBoBa BiANOBiAa/IbHICTb Ta AUCHUIUTIHAPHUN
npouec.

Tema 7. MyHinuna/jbHa C1yK06a

Jyaniam poai nigepa OMC: rosioBa rpoMaju sIK NOJITUYHUM Jaigep
(mpencTaBHUK iHTepeciB BUOOPIIB) Ta IK aJIMiHICTpaTUBHUH
MeHeKep (KepiBHHK BUKOHABYOro anapaty). basanc mix
BHUKOHAHHSAM JiepKaBHUX QYHKIIiH Ta BiZicTOIOBaHHSM iHTepeciB
TepUTOpiaJbHOI rpoMagu. Mogesi MyHigUNaJAbHOrO JliepCcTBa.
KomaH/He /1iiepcTBO B opraHax MicleBOro caMOoBpsIAyBaHHS.
ETurka Ta pemnyTalis MyHILUIIaJbHOTO Jijepa:

ny6JliYHa Ni3BITHICTD K iIHCTpYMEHT GpOpMYyBaHH AOBipHU.
3amnob6iraHHs NoMyJi3My Ta KOPYNLIiHHUM pU3KKaM Ha piBHi
Mic1ieBoi BJau.

Tema 8. JlizepcTBO Ta KepiBHULTBO B NyOJIiYHIN C/Iy»KOi.
IIpodeciiiHO-eTYHA NOBEAIiHKA MyGJIIYHUX CIYyKOOBLIB
YnpaBiiHHA penyTali€to Ta no6yAoBa iMimky. CTBOpeHHs
NepCOHAJIbHOIO OpeH1y My6JIiYHOTO CAYKO00BIS: 6asaHC MiXK
NPUBATHUM XUTTSAM Ta npodeciiHUM 000B'sa3koM. [1y6aiuHi
koMyHikanii Ta GR-MeHemxmenT. udpose nigepctso (Digital
Leadership) Ta ki6ep-ririeHa: JiilepcTBO y BipTyaJlbHUX KOMaHJaX
Ta yIpaBJiHHA BiJJa/leHUMU NiApo3ai1aMu.

ETuka noBefiHKU C/1y»KO60BIISl B COLliaIbHUX Mepexax. EMoniiHui
inTenekt (EQ) y ny61iuHOMY yrpaBJiiHHI.
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Tema 9. [ly6s1iyHi KOMyHiKaIlii, penyTaniiHuil MeHEe>KMEHT Ta 1 1,0
B3Aa€MOJiA 3 IHCTUTyTaMHU rPOMaJsIHCbKOTI'0 CyCHiJIbCTBA
Po3po6ka ctparerii my6aiyHuxX koMmyHikanii (StratCom) auist
oprany Bjaju: GopMyBaHHS MaTPUILli LIIIbOBUX ayIUTOPIH,
po3pob6Ka KI4YoBUX NoBifoMeHb (Key Messages) Ta BUbGip
KOMYHIKaTUBHUX KaHaJliB. [I[poekTyBaHHA Ta pacuiiTanis
nyo6JiYHUX KOHCYJIbTALiM: po3po6Ka ClieHapito rpoMaiCbKUX
CJIyXaHb, BUKOpPUCTaHHs MeTogoJorii «CBiToBe kade» (World
Café) Ta onsaiiH-nu1aTdopM A5 3anydenHs IT'C.

BusiBiieHHs fe3iHdopMaLiiiHUX KaMlaHil, MaHinysLii Ta
nifpo6ka iHpopmauii, onliHKa penyTaLiltHUX 30U TKIB IHCTUTYLII.
[IpoekTyBaHHSA Ta dacuiTallis ny6JaiYHUX KOHCYIbTALil
(po3pobka ciieHapit rpoMaicbKUX CyXaHb, BAKOPUCTAHHA
MeTojoJiorii «CBiToBe Kade» (World Café) Ta onsaliH-niarpopm
Juis 3anyveHHs I[I'C).

Tema 10. JlizepcTBo, nMppoRizanis Ta 3apy6i>kHUM JOCBij, 1 1,0
oprasisanjii my6/1i4HoOi C/1y:K6H

Ouinka iHcTUTyHiHOTO oTeHLiaMy JiifepcTBa (Institutional
Leadership Assessment): aHaJi3 TOTOBHOCTi OpraHy BJIaiu 10
BIIPOBA/P)KeHHs iHHOBALi# 3a MixkHapogHUMHU paMkaMu (EU
Quality Framework / CAF). [lopiBHs/IbHO-yIpaBJIiHCbKUH aHai3
(Comparative Analysis) mozesieli my6J1idHOI CIYy>KOU: MOPiBHAHHSA
Ykpainu Ta kpain €C/0OECD 3a maTpuiiero npuHIiums SIGMA.
Po3po6ka cTpaTeriil mo/0/1aHHS CUCTEMHOT0 GI0POKPAaTUYHOTO
onopy nia yac pedpopm. [Ipaktrkym 3 eruku I Ta
BiZiOBiJa/IbHOTO BpsiiyBaHHS: po3po6Ka
BHYTPILIHbOOPTaHi3aliiHOT0 perjaMeHTy 6e3MeYHOro Ta
€TUYHOI'0 BUKOPUCTAHHA reHepaTtusHoro llI B yctaHoBI.
CkaHyBaHHsI TOPU30HTY Ta 0OY/,0Ba CLieHapiiB pO3BUTKY
myOJIiYHOI CITYKOU.

3araJjibHa KiJIbKICTbh FTOAUH 10 *,a;=10
JlaGopaTopHi 3aHATTA

KoHTpoJIbHI po60TH

TeMu KOHTPOJIbHUX POOIT Barosi
koedirienTn b
Tema 1: [HcTuTynilHI Ta opraHisaniiiHo-npaBoBi 3acafy Nyo6IiYHOI CAYXKOU. 1,0
Tema 2: JlizepcTBo, ny6J1iuHi KOMyHiKalil Ta iHHOBallii B my6/iiYHOMY yIpaBJIiHHI. 1,0
3arajsiom Ui
i=1

CamocriiiHa po6oTa

Jlo caMocTiiiHOT po6OTH BiJHOCUTHCS CAMOCTilHe oNpalloBaHHS TEOPETUYHOI0 MaTepiany.

OnpanoBaHHA TeOPETUYHOI'0 MaTepiaay
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Temu nJ151 caMOCTiIMHOTO BUBUYEHHS

Temnu KinpkicTb

roiuH
Tema 1. TeopeTHU4Hi Ta METOA0JIOTIYHI OCHOBU MyG/1iYHOL 6
CJIYyKOU

[cTopis my6/1i4HOI C1y?K6M Ha TepeHaxX YKpaiHU Ta 3aX0 U
He3aJIeXXHOol YKpaiHChbKOI AepKaBu 10,0 ii CTaHOBJIEHHS U
po3BUTKY. Cy4yacHi TpeH U pedopMyBaHHs My6J1iYHOL CyXKOU.
[IpodeciitHa AisfybHICTD NY6GIIYHUX CTYKOO0BLIB 3 HAZAHHS
aAMiHicTpaTUBHUX Nocayr. KOHCTUTYLiNHI 3acaji HalaHHS
Jlep>KaBHUX NOCaAyT B YKpaiHi. [loHATTS ny6/1i4YHUX TOCIYT.
Knacudikanisa nybsiyHux nocayr. MeToHKa ONUCY NOCAYTH.
BrnpoBaj»xeHHs CMCTeMHU yIpaBJiHHA AKICTIO B OpraHax
ny6JiidHol Bjiaau. [HHOBaLiHI TpaHcdopMaLii B cucTemi
ny6J1iuHOro ynpaeJiHHS Ta IXHil BIJIMB Ha iHCTUTYLiHHUN
PO3BUTOK Ny6JIi4HOTL CITyXKOU.

Tema 2. Buau ny6J1i4HOi C/IykK64 B YKpaiHi 6
3MicT i CTpyKTypa MpaBOBOTO iHCTUTYTY JIEP>KaBHOI CJIYKOU.

OcHoBHI nosioxkeHHs 3akoHY YKpaiHu «[Ipo fep:KaBHY CIyKOy».
Jep>xaBHO-C1y>K60Bi BiJHOCHHH B CUCTEMI JAEP>KaBHOI CIIYKOU.
BesnekoBa ciy»x0a: BiliCbKOBa C/1y»K0a, MPaBOOXOPOHHA CIYXk6a,

cay6a 6e3nekH, cayxba [UBiIbHOTO 3axycTy. [I[paBHHUYA

cayx6a: cyaaiBcbKa Cay6a, MPOKypopChKa CIykoa.

MyHinunanbpHa cayxoa. [IoHITTS i 0c06/TMBOCTI MaTpOHATHOL

cayx6u. HR-MeHe;»KMeHT Ta ynpaB/iHHS TaJlaHTaMHU

Tema 3. [IoTeHia/IM €JIEKTPOHHOTO 6
ypAAyBaHHs, eJIeKTPOHHOI AeMoKpaTii Ta iHpopmaniiiHux
TeXHOJIOTiH AJiA migBuIeHHS ePeKTUBHOCTI Ny6/IivHO1
CIIYKO0HU

EBoutioniiss Mofiesiel my6J/IivHOT 0 yIPaBJIiHHSA: BiJl TPaUIlilHOI
61opoxkpartii go Digital Era Governance (DEG). Llu¢poga
TpaHchopMallis Ny6JTiyHOI CIy»KOU: PiSHUI MiXK
nudpoBizailii€to mpoleciB Ta 3MiHOM0 ¢isiocodii cepricy.
HanionanbHa iHQpacTpyKTypa eseKTPOHHOTO ypsiAyBaHHS:
B3aemogisa G2C (aepxaBa-rpoMaasinuH), G2B (mep:kaBa-6i3Hec)
Ta G2G (MixBigoM4a B3aeMoisA).JHCTpyMeHTH nMpsAMOi
eJIeKTPOHHOI IeMOKpaTil: eJIeKTPOHHI NeTulil, KOHCYJbTallii 3
rpoMaZicbKicTio Ta MicreBi iHiniaTuBu. llITydynuit intenekt (Al) y
ny6JIiyHiN cyx06i: aBTOMaTHU3allisl pyTUHHHUX 3aB/laHb, 4YaT-600TH
[l HaZJAaHHS TOCAYT Ta eTUYHI pU3UKU aJITOPUTMi3allii.
Bigkpwuri nani (Open Data): mpo3opicThb SIK iHCTPpYMEHT
60pOTHOU 3 KOPYIIi€l0 HA AepKaBHIiH cayx06i. PeiHxuHipuHT
6isHec-nipoueciB (BPR) B opranax Biaaau. lludpposi
KOMIIETEHTHOCTI My6/IiYHOr0 CIYy>KO0BLS: BiJl TEXHIUHOI
IrpaMOTHOCTI /10 3JJaTHOCTI KepyBaTH BipTyaJbHUMU
KOMaHJiaMHu. /lep>kaBHa NoJ1iTHKa 30epexKeHHs Ta BiITHOBJIEHHS
JIIOJICbKOTO KaniTaly YKpaiHu B MiC/IsIBOEHHUH Mepio/i: po/ib
nyo6/iYHUX CYKOOBILIiB.

Tema 4. [IpodeciiiHi KOMIETEeHTHOCTI MyG/IiYHUX 6
CJIY>KOOBLiB Ta TEXHOJIOTII iX e(p) eKTUBHOI0 BUKOPUCTAHHS

KPI Ta OKR y ny6si4Hil cy>x6i: BUKOPUCTAaHHS KJIIUYOBUX

MOKa3HUKIB ePEeKTUBHOCTI /I/Is1 MOHITOPUHTY peasnizanii

koMmneTeH1ik. EMoniitnuii intenekt (EQ) snigepa: posb
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camoperyJALii Ta eMnarii y B3aEMoZjii 3 rpoMaZgHaMU Ta
KOMaH/1010. AJJaliTUBHE JIiIepCTBO: 3[4aTHICTb AiTH Ta
npuiMaTH pilieHHs B yMoBax HeBU3HavyeHocTi (VUCA-cBiT).
ETuyHe siiepcTBO Ta J06pOYECHICTh: iHTerpaljis MopaJlbHUX
iHHOCTeHN y npodeciiiny AisnbHicTb. Lifelong Learning
(HaBYaHHS BIPOJOBXK XXUTTS): KOHIENIisl 6e31epepBHOT0
npodeciitHoro po3BUTKy (BIIP). MeHTOPCTBO Ta KOY4YUHT:
TeXHOJIOTII nepeJiadi AOCBiAy BcepeAUHi opraHizanii. Micro-
learning Ta yudposi m1aTdopmMu: BUKOPUCTAHHS MOGIJIbHUX
JopartkiB Ta LMS (Learning Management Systems) fJis
LIBU/JIKOI'O OHOBJIEHHA 3HaHb. CTpaTerid ynpaBJliHHA TaJlaHTaMH
(Talent Management). [HAuBiiya/ibHa TPAEKTOPisi pPO3BUTKY
(ITTP): cknanaHHA NJ1aHy Kap'€pHOro 3pOCTaHHsI Ha OCHOBI
nedinuty kommneteHIii. [loriTHKa MoA0IaHHS COIiaTbHO-
€KOHOMIYHHUX JUCHPONOPLIN PO3BUTKY CiJIbCBKUX TEPUTOPIN Ta
MICT Ha OCHOBI cTpaTeriil perioHaJbHOT0 PO3BUTKY i ep>KaBHO-
npuBaTHoOro naptHepcrsa (Smart Urban Development).
Jep>xaBHo-nipruBaTHe napTHepcTBo (AI1I) Ta koHenuis Smart
Urban Development B ynpaBJiiHHI MiCbBKUMH T€pUTOPIAMU: POJIb
MyHILUNAJbHUX CIYXKOOBLIB y Mpolecax Bi{HOBJIEHHS
YKpPalHCBbKUX MICT.

Tema 5. IHpopmaniHo-aHaATITUYHE, EKCTIEPTHO-
KOHCYJ/IbTATUBHE Ta JOKyMEHTaJ/IbHe 3a0e3Nne4eHHA
nyG6JIiYHOI C/IyK6HU

EnextponHuii fokymeHTo06ir (CE/l): nepexin Bix nanepoBoi 0
Ge3mnanepoBoi KaHIe/APil; PPUANYHA CUJIA eJIEKTPOHHOTO
nianucy (KEIT). CrangapTusarliis AiJ1oBO/ICTBa: BUMOTH 10
Mi/IrOTOBKH PO3NOPAAYNX JJOKYMEHTIB (IIOCTaHOBH, HAKa3H,
po3mnopspkeHHs ). Knacudikanis inbopmarii: BiakpuTa
iHbopmaris, koH®ifeHIiHHA, CIyK60Ba Ta Jlep>KaBHA TAEMHUIIA.
3axucT iHpopMaIiliHOrO NepuMeTpa: MPOTHU/IsA Kibep3arposam
Ta BUTOKY JIaHUX ¥ po60Ti my6JiivHOro cnyx60BI1s. JocTyn 10
ny6/1iyHOoi iHpopMarii: BHKOHAaHHS 3aMUTIB Ta 3a0e3Me4yeHHs
BiIKPUTOCTI BJaJy 3TiJHO 3 3aKOHO/JaBCTBOM.

Tema 6. [lep:xaBHa CjyK6a sIK BU/J, MyOJIiYHOI CYKOU:
3arajibHa XapaKTepUCTHUKa Ta 0COGJIMBOCTI NPOXO0KEeHHS
[Ipr3HavYeHHs Ha MOCaly Ta 0COGJIMBOCTI MPU3HAYEHHS Ha
MOJIITUYHI Ta MaTPOHATHI Mocaau. BUunagky npuUHATTS Ha
Jlep>KaBHY CJIY»K0y 3 BUIPOOYBaJbHUM TepMiHOM. [IpoxomKkeHHs
JlepKaBHOI cnyk6u. OpraHiszaliis po60TH Ta epioauyHa
aTecTallisl Jep>XaBHUX Cay»60BLiB. [llopiyHa o1jiHka BUKOHAHHS
JlepKaBHUM CTY>KO60BIeM MOKJIaJeHUX HAa HbOT0 3aB/laHb.
Oco61MBOCTI pOOOTH NMpaLiBHUKIB TaTPOHATHOI CIYKOH.
CrnenjanizoBaHa AeprKaBHa CIy0a: AUIJIOMAaTUYHA CJAYXK03;
N0JaTKOBAa i MUTHA C/IyK6a

Tema 7. MyHinuna/jbHa CJ1y>K6a

Ciyx6a Ha BUOOPHUX M0OCA/AAX : CIIbCbKUH, CEUILHUY, MiCbKUN
roJIoBa; CTAapOCTa; CEKpeTap CiJbChbKOI, CEJUILHOI, MiCbKOI pajiy,
rojioBa pailoHHOI, 006/1aCHOI, palOHHOI y MiCTi paiy; 3aCTyIHUKHU
roJI0BU paliOHHOI, 06J1acHOI, pallOHHOI ¥ MiCTi pagu. 3aCTYIHUKU
CiJIbCBKOTr0, CEIMUIHOTO0, MicbKOro rosioBU. Cayk6a Ha
aJMiHicTpaTUBHUX Nocajiax. [IpaBoBUii cTaTyc nocaZ0BUX OCi6
MiclLleBOro caMoBpsiiyBaHHs. KepiBHUK cy0H B opraHax
MiclieBoro caMoBpsiAyBaHHs. [loHATTS mocaiu Ta ix
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kaacudikaris. [IpoxoaxeHHs MyHiunaabHoi cayx6u. [osioBa
rpoOMajiy SIK MOJIITUYHUU JIiJiep Ta aAMiHICTpaTUBHUHA
MeHexep. [lapTucunanis: 3any4yeHHs TpoMaJisiH 10 TPUUHATTA
pilleHb K O3HaKa Cy4acHOro MyHIIJUIIaJIbLHOrO JliilepCTBa

Tema 8. JlizepcTBO Ta KEPIBHUITBO B MyOGJIiYHINA C/IYXKOI. 6
IIpodeciiiHO-eTHYHA MOBEAiHKA MYy6JiYHUX CIYKOOBLiB
YnpaBiiHCbKe JiepCTBO: CYyTHICTB Ta Cy4acHi MogeJi.
[IpodeciitHo-eTHYHI BUMOTH /10 Y6JIiYHOTO CIYKO0BLIS:
OCHOBHI IPUHLIMIIY, HOPMU, AKOCTI Ta MeXaHi3MHU IX NiATPUMKHU.
3arajibHi IpaBuJ/ia MOBeJiHKU My06JIiYHOr0 CY>KO60BLS.
Mopa/bHO — ICUXOJIOTIYHUHN KJIIMaT y KOJIeKTUBI. PenyTanid,
aBTOPUTET Ta iMipK Ny6JIiYHUX CayK60BLiB. [Ty6riuni
komyHikarii, GR (Government Relations) Ta po6oTa 3
rpoMa/isiHCbKUM cycninibcTBoM. Lludpose nigepcrso (Digital
Leadership)

Tema 9. Ily6iyHi KOMyHiKanii, penyTaniiHMi MeHeP)KMEHT 6
Ta B3a€MOJid 3 IHCTUTyTaMM I'POMaAAHCbKOI'0 CyCIliJIbCTBa
JlocsiipKkeHHA CBITOBOTO OCBiIy 3acTOCYBaHHS KoHIenIlii Public
Value y ny6s1iuHMX KOMyHiKaLisiX: TOPiBHAJbHUHN aHaJi3
npakTUk KpaiH €C, CILIA Ta Besinkoi bpuranii. Onjinka
edpekTUBHOCTI KOMYHIKal[iHHUX KaMIIaHii OpraHiB BJaAu:
Metoauku BuMiptoBaHHs (KPIs, oxonyieHHs], TOHa/NBHICTD
BUCBITJIEHHS, iHAEKC A0BipH) Ta MeaiaMoHiTOpUHT. ETH4Hi Ta
MpaBOBi MeXi BUKOPUCTAHHA WITY4YHOro iHTesekty (Al) y
ny6J1iYHMX KOMyHiKaLisx: reHepaTUBHUH Al, aBTOMaTHU3aLis
BiZiOBiZiell rpoMajisiH Ta pU3KUKHU yIlepeXKeHOCTi alTOPUTMIB.
B3aeMojist my6utivHOI Ca1y»k0U i3 Me/tia Ta JIo6iCTChbKUMU
crpykrypamu (Government Relations): 6asaHc Mix ny6J1iYyHUM
iHTepecoM, Mpo30PiCTIO Ta 3aXUCTOM CJIYK00BOI iHOpMallii.
AHasi3 epeKTHUBHOCTI BITYM3HAHUX IHCTPYMEHTIB eJIeKTPOHHOI
JneMokparii (Ha mpukaaai cucrem e-DEM, «/Jlis.lludposa
rpoMa/ia»): BUKJIMKH 3a/ly4YeHHs FPOMaZsH Ta 3arpPO3u
1dpoBoi HepiBHOCTI. PO3BUTOK IMPOBUX KOMIIETEHLIiIH Ta
HaBWYOK yNpaBJliHHA Ny6JiYHUMU piHaHCAMU B yMOBax
Ha/3BUYaWHUX CUTYaLlidl i BOEHHOTO CTaHY.

Tema 10. JlizepcTBo, nudpoBi3anis Ta 3apy6i>KHUM J0CBij, 6
oprasisanjii ny6/1iyHoi c1y>K641

CBiTOBU# HOCBiJl pO3BUTKY CUCTEM IyGJIIYHOrO JIiZilepCcTBa:
aHaJli3 Jilep>KaBHHUX IPOrpaM NiZir0TOBKHY Ta pO3BUTKY BULIOTO
KOpIyCY Jlep>KaBHUX Cayk60BIIiB y kpaiHax €C Ta OECD (mocBiz
EIPA, INSEAD, Harvard Kennedy School). Mogesni 6e3nanepoBoro
ypaay (Paperless Government): anasi3 ycnimnaux keiiciB EcTonii
Ta CKaHAMHAaBCbKUX KpaiH AJ1d afanTaliii B YKpaiHi.
HopmMmaTHBHO-IIpaBOBe pery/l0BaHHS ITYYHOTO iHTEJEKTY B
ny6JivHoMy cektopi (EU Al Act): pu3uKu Ta BUKJIUKH AJ15
Jlep>kaBHUX JigepiB. Ouinka nudporsoi criikocti (Digital
Resilience) nepxaBHUX iHQpacTpyKTyp: 3a6e3neyeHHs
dYHKIiOHyBaHHS OpraHiB BJaJiu B YMOBax ri6pUAHUX 3arpo3ax.
AHani3 Mi>kHapoHUX iH/IeKCIB UPPOBOTO PO3BUTKY Ta IKOCTI
ypsAAyBaHHS: po3pobKa peKoMeHAalliil 1[0/10 MiJBUIeHHS
nosuui Ykpainu y peiitunrax EGDI (UN) Ta WGI (World Bank).
®opcaliT-TexHOJIOTii Ta METOU CTpPATEriYHOTO Nepei6aYeHHs Y
JisIbHOCTI JiZiepiB My6J1iYHOrO0 CEKTOpA.
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3arajsibHa KiJIbKiCTh TOAMH 60

TemaTuKa iIHAMBIAya/IbHUX 3aBJaHb
[HAUBiAya/bHE 3aB/IaHHS He Nepei6adyeHo.

HedopmasbHa ocBiTa

Jo HedopManbHOI OCBITH BijHOCATBCSA: npodeciiiHi Kypcu/TpeHiHIY, rpoMa/isiHCbKa 0CBIiTa, OHJIalH
ocBiTa, npodeciiiHi cTaXKyBaHHS TOLLO0. 3apaxyBaHHs pe3yJ/bTaTiB HABUYaHHS, HAOYTHUX Y HepopMabHiN
OCBITi pO3NOBCIO/PKYETHCS SIK HAa HOPMATUBHI, Tak i Ha BUGIPKOBI HaBYa/IbHi JUCLUIIJIiIHK/OCBITHI
KOMIOHeHTH. PekoMeH/0BaHi B cuiabyci eieMeHTH HepOopMalbHOI OCBITH MOXKYTh OYyTH 3apaxoBaHi 3a
CIPOILEHO0 MpoLeLyporo 6e3 10aTKOBOI Balianil pe3ynbTaTiB (CTBOpEHHS NpeAMeTHOI KoMicii).

PexomeH/j0BaHi KypcH, TPEHIHIH, CTRXKYBAaHHA

1. EdexTHBHA B3aEMO/is OpraHiB MicLieBOro caMoBpslyBaHHs 3 I'poMaZcbKicTio. Prometheus :
maTdopMa MacoBUX BiJKpUTHUX OHJIAMH KypciB. URL:
https://prometheus.org.ua/course/coursevl:Prometheus+ILAP101+2020_T1

2.B3aemopis opraHiB JeprkaBHOI BJIaiU 3 TPOMaJICbKicTI0. Prometheus : miaTdopma MacoBuX BiJKpUTHUX
onJiaitH KypciB. URL: https://prometheus.org.ua/course/course - vl:Prometheus+IAP101+2019_T3
3.[loctyn go ny6aivHoi iHpopmMariii: Big A 0 A. Prometheus : miardopma MacoBUX BifKPpUTHX OHJIANH
kypciB. URL: https://prometheus.org.ua/course/course - v1:COE+P1101+2017_T1

4. JlinepcTBO y KOMaH/ji: CTAaHOBJIEHHS JifiepcTBa. Prometheus : niiaTdpopma MacoBUX BiAKPUTHUX OHJIANH
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CucremMa OIiHIOBAaHHS

[lizcyMKOBa OLIiHKa 3 OCBITHBOTO KOMIIOHEHTA BU3HAYAETHCA BiJIOBiJa/IbHUM JIEKTOPOM 3a TEMAMH,
BHUJIaMU 3aHATh, TOLIO Y BiZIMOBiTHOCTI 10 CKJIabyCy i € iIHTerpaJbHO OI[IHKOIO Pe3yJIbTATIB yCiX BUJ,
HaBYa/IbHOI AiVIbHOCTI 3100yBava BUINoi ocBiTH. [1i/lcyMKOBa OlliHKa IOBUHHA BiIo6pa)kaTH BCi OL[iHKH
3a CKJIaJI0OBUMH HaBYaJIbHOTO MPOIeCy 3 ypaxyBaHHSAM iX BaroBUX MMOKa3HUKIB k:

[IoTOYHUN KOHTPOJIb KoHTposibHI poboTHU [HauBigyanbHe [ligcymkoBui
(mpakTu4Hi, ceMiHapchbKi, (3a HasABHOCTI), k; 3aB/laHHA KOHTpPOJIb
JlabopaTopHi 3aHATTHA), k4 (3a HasBHOCTI), k3 (mud. 3amik), k,
0,6 0,2 0,2

Cyma koedillieHTIB MOBHHHA CKJIaiaTh oAuHUIO: ky + k, + k3 + k, = 1. Tlig6ip BaroBux koedilieHTiB
ni/ICyMKOBOI OI[iHKU 3/1iiCHIOE pO3POOHUK KYpCy.
Po3paxyHOK niZicyMKOBOI OL[iHKY TPOBOAUTHCS 32 POPMYJIOLO:

O=1I1-ki +K-ky+1-ks+Ilk-k,
Je: Il - cepeiHbO3BaKeHa cepe/iHA OLiHKA 32 IOTOYHUN KOHTPOJIb
[ - ouliHKa 3a BUKOHAHHA iHAYBIAya/IbHOTO 3aBJaHHSA
K - cepeaHbO3BaXKeHa OlliHKA 32 KOHTPOJIbHI po60TH
Ik - olliHKa 3a MiACYMKOBHUI KOHTPOJIb

Hl * al + Hz * a2+...+Hn * an
- n
i=1 4i
Jle:  a; - BaroBuM koeQillieHT 3a KOXKHe MPaKTHU4YHe (ceMiHapchbKe) abo JlabopaToOpHe 3aHATTS.
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_Kl'b1+K2 'b2++Km'bm

X, b
i=1 i
Jie:  b; - BaroBui koedil[ieHT 3a KOKHY KOHTPOJIbHY POOOTY.

IlIxaJ1a oiHIOBAHHSI
[ToTouHi oniHKH 3a KOXKHY ckiagoBy (I1, K, 1,... )

) Cyma . .
BUCTaBJIAIOThCA 32 100-6a/1bHOIO MIKAJIO0 3TiHO 3 Sautin HauioHanbHa onjiHKa ECTS
n0J10xeHHAM «IIpo KpuTepil Ta cucTeMy OLiHIOBAHHA 90-100 _ BigMinHO A
3HaHb Ta BMiHb i 1PO PEUTHHT 3/106yBayiB BULIO] 82-89 Jlo6pe B
ocBiTU» HTY «XIII».
75-81 Jlobpe C
. . . . 64-74 3a70BiJIbHO D
[lizcymMKoBa o1iHKa BUCTABJISIETHCSA BiZJTOBIHO J10 _
po3paxoBaHoi O 3 OKPYTJIEHHSM 10 HAWGJIHKIOTO 60-63 3aﬂ0Bm}°_H0 E
L[iJIOro Yucsa B GiJIbIIY CTOPOHY. 35-59 ?nejjgizzgzl({);ﬂxose FX
BUBYEHHS)
1-34 HesagoBisnbHO F
(noTpi6bHe moBTOpPHE
BUBYEHHS)

HopMu akaaeMiyHOI eTUKH 1 MOJIITUKA KypCy

3m06yBay BUILOI OCBITH NOBUHEH AO0TpUMyBaTHucs «Kozekcy eTUKH akaleMiYHHUX B3aEMOBIIHOCHUH Ta
no6podecHocTi HTY «XI1I»: BUABAATH JUCIUIIIIHOBAHICTh, BUXOBAHICTh, JOOPO3UYIUBICTD, Y4ECHICTb,
BignoBiganpHicTh. KoHQJIKTHI cuTyanii MOBUHHI BiAKPUTO 06GTrOBOPIOBATHUCH B HABYA/IbHUX IPyNax 3
BUKJIaJlaueM, a IPU HEMOXKJIMBOCTI BUpillleHHsI KOHQJIIKTY — JOBOAUTHCS 0 BijloMa CHiBpOGITHUKIB

JUPEKLII IHCTUTYTY.

HopmMaTHBHO-TIpaBOBe 3a6e3Mev4eHHsI BIIPOBAIPKEHHS MPUHIIUITIB akaJieMivyHoi fjo6podecHocTi HTY

«XIIl» po3mimeHo Ha caiTi: http://blogs.kpi.kharkov.ua/v2/nv/akademichna-dobrochesnist/

IloroaxeHHs
Cuabyc noroxeHo 30.06.2026 3aBiayBau kadeapu
Bosiogumup MOPO3
/
30.06.2026 Tapant OIl

Bosiogumup MOPO3

/

Ily6aiuna cayxcbéa ma nidepcmeo

HauionaAbHuii TexHiqHMI YHIBEpCUTET
«XapKiBChK ML TIOAITEXHIYHMI IHCTUTYT »


https://blogs.kpi.kharkov.ua/v2/nv/dokumenty/normatyvni-dokumenty
https://blogs.kpi.kharkov.ua/v2/nv/dokumenty/normatyvni-dokumenty
https://blogs.kpi.kharkov.ua/v2/nv/dokumenty/normatyvni-dokumenty
http://blogs.kpi.kharkov.ua/v2/nv/akademichna-dobrochesnist/

