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Cuy1adyc OCBITHBOIO KOMIIOHEHTA
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Ynpas/iiHHA AKICTIO IPU CTBOPEHHI
CM

[[ludp Ta Ha3Ba cneriaJbHOCTI [HCTUTYT

133 - lany3eBe MalIMHOGYYBaHHS HHI MexaniuHol iHXeHepii i TpaHCcnoOpTy
OcBiTH# nmporpama Kadenpa

TpaHcOpPTHO TEXHOJOTIUHI MalIUHU i ABTOMOGi1e- Ta TpakTopo6yAyBaHHS (152)
o6J1aHaHHSA

PiBeHb oCcBiTH Tun gucUUNAiHA

MaricTtp CrenianbHa (daxoBa), 060B's13K0Ba
CemecTp MoBa BUKJ/IalaHHS

3 YkpaiHcbKa, aHTJIiNCBKa

BukJ/iagavi, po3poGHUKHU

KpacHokyTcbkuit Boiogumup Muko/s1anoBuy

volodymyr.krasnokutskiy@khpi.edu.ua
KanguaaTt TexHiYHUX HAyK, AOLEHT, podecop kadeapu aBToMobisne- i
TpakTopobyayBanHs HTY «XIII»
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YsieH-KOpeCIOHeHT TPAaHCIOPTHOI aKkaZeMil Hayk YKpaiHu. ABTOp NOHaJ,
128 HayKOBHX Ta HaBYaJIbHO-METOAWYHUX Npanb. [[poBiAHKM JeKTOp 3
JUCLHUIIIHY «YTIpaBJIiHHA 9KiCTIO TpU cTBOpeHHi CM»

JleTa/bHillle Ipo BUMKJIaJa4a HA CalTi Kapeapu

3arasbHa iHpopmanisa

AHoTanjisa

3aBJlaHHSIMU AUCLUILJIIHU € BUBYEHHS TEPMiHOJIOrI] 3 ypaBJ/liHHA SIKiCTI0, OBOJIOJiHHS IP0O6JIEMOI0
SIKOCTI Ha Cy4YaCHOMY eTalli Ta Ii BIVINBOM Ha eKOHOMIiKy, 03HallOMJIEHHS 3 BITUYM3HSHUM Ta
MIDXXKHapOJHUM JJOCBiZIOM yIIpaBJIiHHA AKICTIO, IPUHIMIIAMU CTBOPEHHS | BIPOBa/PKEHHS CUCTEM
yIIpaBJIiHHA AKICTIO

MeTa Ta niJji AUCIUIIIHA

MeTol0 BUBYEHHS JUCLUILIIHU € POPMYBaAHHS Y CTYAEHTIB CUCTEMH 3HaHb 3 Teopil Ta MeTo0J10Tii
yIpaBJliHHA IKICTIO, MPUHLMIIIB TOOY/10BU Ta GYHKI[IOHYBAaHHS CUCTEM yNpPaBJiHHS AKICTIO AJIs1 Pi3HUX
BU/IiB IPOAYKILil, B TOMY YMCJi MOCAYT, 30KpeMa B cdhepi aBTOMOOI/ILHOTO TPAHCIIOPTY, 03HAHOMJIEHHS 3
HOPMaTHBHO-3aKOHOJABYMMH, OpTaHi3al[iiHUMU Ta EKOHOMIYHUMM NUTAaHHAMM 3 YIIPaBJIiHHSA AKIiCTIO.

dopmart 3aHATH

Jlekii, 1abopaTopHi po60TH, caMocTiiHA Po60Ta, KOHCY/AbTamil. [Ti;cyMKOBUH KOHTPOJIb — 3aJIiK.

KoMneTeHTHOCTI

@K 5 3paTHiCTb pOo3p06IATH CTPYKTYPY Ta OCHOBHI €JIeMeHTH YIpaB/iHHSA AKIiCTIO Ha
aBTOTPAHCIIOPTHOMY MiANPUEMCTBI.
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Pe3y/ibTaTH HaBYaHHA

[IPH 5 3HaTu CTpyKTYypy Ta OCHOBHi eJleMeHTHU yIpaBJIiHHS SIKiCTIO HA aBTOTPAHCIIOPTHOMY
MiAMPHUEMCTBI, CTaHLiIX TEXHIYHOr0 06C/IYyrOByBaHHA Ta ¢ipMOBUX aBTOCEpBicax. 3HATH i
3aCTOCOBYBATH Ha MPAKTHUILi CydyacHi MeTOAU KOHTPOJIIO IKOCTI.

06cAar AMCHUIIIHA

3aranbHuit o6car auctumiainu 120 rog. (4 kpeautis ECTS): sekuii - 32 rof., 1abopaTopHi po6oTu — 16
roJi., caMocTiiiHa po6oTa - 72 roJ.

IlepeayMOBM BUBYEHHA AUCLHMILUIIHU (IpepPeKBi3UTH)

[HTesieKTyaJibHA BJACHICTh, [HHOBAILiiHE MiATPUEMCTBO Ta YIIPaBJiHHSA CTapTal IpoeKTaMu

0co06JIMBOCTi AUCIUIJIIHK, METOAM Ta TEXHOJIOTil HaBYaHHA

Jleknii 1poBOAATHCA iIHTEPAKTUBHO 3 BUKOPUCTAHHAM MYJIbTUME/IMHUX TexHOoJorii. Ha npakTHYHHUX
3aHATTSAX BUKOPUCTOBYETLCS NPOEKTHUM MiJXiJ O HABYAHHS, aKLIEHTYEThCSA yBara Ha
3acTOCyBaHHi iHQOpMaLiTHUX TEXHOJIOTIH

IIporpama HaBYaJ/JIbHOI AUCLUUIIIIHA

TeMM JIeKIiHHUX 3aHATH

Tema 1. OcHOBHI NOHATTA i BU3HauYeHHs OcO6JMBOCTI CIPUNHATTSA SKOCTI.. BU3HaueHHs TepMiHiB
«IPOAYKLIA», «AKICTb NPOAYKLII», «IIPOLEC», «yIPaBJIiHHA AKICTIO», «BIAIOBIAHICTb» Ta iH.

Tema 2. @opMya0BaHHA Liji NigNpUEMCTBA, BUSHAUYEHHS NIPIOPUTETIB HANPSMKIB poO0OTH
NignpUEMCTBA

TeMa 3. BiTuU3HAHWH Ta Mi>kHapOAHUN AOCBiJ ynpaB/iHHA sKicTio. KOHTpoJb Ta Bii6paKyBaHHS
AedexTHOI npoaykuii. 3axo 1 110,0 NonepeakeHHs 6paKy. [[puHIUI MO6YA0BU CHCTEMHU KOHTPOJIIO
AKOCTI NPOAYKLII.

Tema 4. [lokazHuku sikocti. KBanimerpis. [HpopmManiiiHe 3a6e3neueHHs CHCTEMU KEPYBAHHS SIKICTIO
npoaykuii. B3aeMo3B’s130K siKoCTi i BapTOCTi MpogyKuii.

Tema 5. OcobsiuBOCTi NOGYA0BU i pOGOTU CUCTEMHU YIIPABIAiHHSA SAKICTI0. POIb HaBYaHHSA MepcoHaly B
3abe3neyeHHi AkocTi npoAyKuUii. ETany po3BUTKY cucTeMU ynpaBJliHHA sKicTio. ToTasbHe ynpaBJiHHS
SIKiCTIO, IOT0 [iJIb Ta 3acobu peaJtizaliii. [[pHHIMIIN MeHEePKMEHTY AKOCTI.

Tema 6. CucTeMHUM MiJxiJ 70 Tpo6ieMH yipaB/liHHSA SAKicT0. PaKTopH, 1[0 BIVIMBAIOTh Ha SKICTh
npoaykuii. OCHOBHI ULIAXY MiIBUILLEHHS AKOCTI. ETanu 3a6e3nedyeHHs SKOCTi. [[pUHIUMIIN CHUCTEMHOTO
yIpaBJliHHA AKiCT0. OCHOBHI CKJIaZI0Bi CTPYKTYPH YIIPaBJIiHHSA AKICTIO.

Tema 7. HeoOXiiHiCTh po3p06KH Ta 3aCTOCyBaHHSA cTaHAAPTiB. OCHOBHI Mi>kHapoAHI Ta HallioHA/bHI
CTaHZAPTH 3 AKOCTi. MeTpoJioriuHe 3a6e3nedyeHHs AKOCTI npoAykiil. OCHOBHI MeToiu 3a6e3neyeHHs Ta
CTUMYJIIOBaHHA IKOCTI, KOHTPOJIIO pe3yJIbTaTiB pob0TH 3 AKOCTI.

Tema 8. KslacuuHi Ta cy4acHi MeTOAM yIIpaBJIiHHA AKICTIO poAyKLii. CTaTUCTUYHI Ta iHUI MeTOAU
ynpaBJiiHHA sikicTio. Opranisaunis 6e3gedekTHOI nmpaui. 3a/eXXHicTb EKOHOMIYHUX OKA3HUKIB
BUPOOHUIITBA BiJi piBHS KaliTaJOBKJaAeHb B YIIPaBJIiHHSA SAKICTIO.

Tema 9. [IpaBoBa Bi/iNOBijaIbHICTD 32 SAKiCTh NpoAyKIil. JlokyMeHTalliliHe 3a6e3Me4YeHHsI CUCTEM
yIIpaBJIiHHA AKICTIO.

Tema 10. PerysiboBaHa Ta HeperyJ/iboBaHa 3akoHOM cepa 06iry npoaykuii. O6rpyHTyBaHHA 34iHCHEHHS
ceptudikanii cucreM sikocti. Opranu 3 ceptudikailii cuctem sikocti. [lopsinok npoBeeHHs cepTUdikallii
Tema 11. [Ipy3HayeHHS ayAUTY AKOCTi. AyUT BHYTPIllHi# Ta 30BHilHIN. 06’ekTH ayauTy. [lopsaaok
MpOBeJleHHA ayJUTy. BukopucTaHHsA pe3yabTaTiB ayAUTy A1 yA0CKOHAJEHHS CUCTEMU AKOCTI.

Tema 12. Posib ciiy>k61 MapKeTHHTY MiANPUEMCTBA B 3ab6e3nevyeHHi sikocTi npoaykuii. Cucrema
yNIpaBJiHHA SAKICTIO IOC/YT, B T.4. IepeJNpoJa>KHOI0 NiJFOTOBKO BUPOOY, TEXHIYHUM
006C/IyTOBYBaHHSM, PEMOHTOM i iH

Temn NPAKTUYHHUX 3aHATH

[IpakTUYHi 3aHATTSA B paMKax JUCHUIIIHU He nepea6adeHi

HauionaAsHuit TeXHIYHUI YHIBEPCUTET

Ynpaesinns akicmio npu cmeopeni CM «XapKiBCBKMIT HOAITEXHIYHMI IHCTHTY T »




Temu J1a6opaTOPHUX POOGIT

Tema 1. @opmyt0BaHHS BUMOT 10 TPOAYKIII MiATPHUEMCTBA aBTOTPAHCIIOPTHOI ray3i 3 TOYKU 30py
3a6e3neyeHH 11 KOHKYPEHTOCIPOMOXKHOCTI

Tema 2. Po3po6Ka 3axo/iB 111010 Nolepe/»KeHHs] OpaKy NpOAyKIIii MiMpHUEMCTBA aBTOTPAHCIIOPTHOL
raJsy3i Ta 3aco6iB KOHTPOJIIO AKOCTi TPOAYKILil.

Tema 3. ®opMyII0BaHHS OCHOBHHUX CKJIAJIOBUX CUCTEMHU YIIPABJiHHS SKiCTIO HA NiANPUEMCTBI
aBTOTPAHCIIOPTHOI raaysi

Tema 4. [lopiBHAJIBHUM aHaJIi3 CTAaHAAPTIB Ta iHITUX HOPMAaTUBHUX JOKYMEHTIB 3 NTUTaHb 3a6e3Ie4yeHHs
SIKOCTI. AHaJIi3 iCHYl0UHMX MeTO/iB yIpaBJiHHA AAKICTIO

Tema 5. O6rpyHTYBaHHS HeoOxiHOCTI cepTUdikalii mpoaAyKIii miIpueMcTBa aBTOTPAHCIOPTHOI rasnyai.
Bubip Buay ceprudikarii. YcTaHOBJIEHHS MOPAAKY MIPOBEJAEeHHS ayAUTY AKOCTI.

Tema 6. Popmy 1l0BaHHS 3aBJaHb CJAYKOU MapKETUHTY MiAITPUEMCTBA aBTOTPAHCIIOPTHOI rajysi mo/0
YZI0CKOHAJIEHHSI CUCTEMHU YIIPaBJIiHHA SAKICTIO Ta 3a6e3ne4YeHHs IKOCTi NPOAyKIIil

CaMocTiiHa po6oTa

. OnpanboByBaHH JieKlliiHOTO MaTepiany, [ligroToBka JlabopaTOpHUX 3aHATh, CaMOCTiliHe BUBYEHHS
TeM Ta IUTaHb, Ki He BUKJIAJal0ThCS Ha JIEKLiHHUX 3aHATTAX, BUKOHaHHA iHUBiAyabHOTO 3aB/AaHHS.

JliTepaTypa Ta HaBYaJ/IbHi MaTepiaun

OcHoBHa JiiTepaTypa

1. B.b.Camopopos, B.H. KpacHokyTtckuii, B.P. Manapuka . «<HagiltHicTh B aBTOMOGUIE- T
TpaKTOpoOyAyBaHHI»: Nigpy4yHUK. XapkiB: BugaBHunTeo HTY «XIlI1»,2015.-359 c.

2. Cucremu ynpaBJjiHH4 sgkicTio. Bumoru: (ISO 9001: 2008, IDT): AICTY 1SO 9001:

2009. - [Ha 3aminy ACTY ISO 9001:2001; yunnuii Big 2009-09-01]. - K.: JlepkcnokMBCTaHAAPT
Ykpainy, 2009. - 33 c. - (HanioHanbHU# cTaHgapT YKpaiHu).

3. JlynueHko O.A. TexHiuyHe 06C/IyroByBaHHS i pEMOHT aBTOMOOi/IiB: opranisauisi ynpaBJ/iHHS:
[linpyunuk. — K.: 3HanHd-Ilpec, 2004-478c.

4. lynuenko O.A. TexHiuHa eKkcryaTanis i 06¢cayroByBaHHsI aBToMo6i1iB: TexHosoris: [ligpyyHuk. - K.:
Bumia mk, 2007-527c.

5. CucteMu ynpaBiiHHA siKicTio. OCHOBHI M0JI0XKeHHS Ta cJIOBHUK TepMiHiB (ISO 9000:

2005, IDT): ACTY ISO 9000: 2007. - [Ha 3aminy JICTY ISO 9000: 2001; ynHHUHI Bifg
2008-01-01]. - K.: JepxcnoxuBcranaapT Ykpainy, 2008. - 34 c. - (HauioHanbHU# cTaHAapT
Ykpainu).

JozaTkoBa jiTeparypa

1. BoxkeHko JLI. CTaHAapTU3alisl, METPOJIOTIS Ta KBaJliMeTpis y MallMHOOyAyBaHHi: HaB4. NOCiOHUK. -
JIbBiB: CBiT, 2003. - 328 C.

2. Kupuuenko JI.C., Mepexko H.B. OcHoBu cTanzapTH3aLii, MeTpoJIOTii, ynpaBJiHHA AKicTio: HaBy.
noci6Huk. — K.: KuiB. HaL. Topr.-ekoH. yH-T, 2001. - 446 c.
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Cucrema oOLiHIOBAaHHA

KpuTepii onjiHIOBaHHS yCHIIIHOCTI CTyAEeHTa
Ta po3NnoAii 6asiiB

KpuTepii onjiHIOBaHHA YCHILIHOCTI CTyAeHTa
Ta po3noAi 6aiiB

100% niicyMKOBOI OLIiHKHM CKJIaal0ThCA 3
pe3yJIbTaTiB OL[iHIOBaHHA y BUIJIALIL 3aJIIKy
(40%) Ta moTo4yHoro ouiHoBaHHs (60%).

3astik: mUCcbMOBe 3aBJaHHA (2 3anUTaHHA 3
Teopii + po3B’s13aHHA 33/1a4i) Ta yCHa JIONOBi/Ib.
[ToTouHe oniHIOBaHHA: 2 oHJalH TecTu (110 20%).

IIIxa/1a oLiHIOBaHHSI

Cyma HanionanbHa oLiHKa ECTS

baJsiiB

90-100 BigmiHHO A

82-89 Jo6pe B

75-81 Jo6pe C

64-74 3a/10BiJIbHO D

60-63 3a0BiJIbHO E

35-59 HesagosinbHO FX
(moTpibHe Jo/aTKOBE
BUBYEHHS )

1-34 HezapoBinbHO F
(moTpiOHE MOBTOpPHE
BUBYEHHS)

HopMu akaaemMiyHOI eTHKM i IOJIITUKA KypCy

CTyleHT NOBUHEH J0TpUMyBaTUCcA «KoJlekcy eTUKHU akaieMiYHUX B3a€EMOBITHOCHH Ta A06pOYeCHOCTI
HTY «XIIl»: BUABAATH AUCUUILIIHOBAHICTh, BUXOBAHICTBh, J060PO3UUYJINBICTD, YECHICTH, BiANIOBIAANBHICTb.
KoHouikTHI cuTyariil NToBUHHI BiIKPUTO 0GroBOPIOBATHUCS B HABYAJIbHUX I'PyIaX 3 BUKI3JAA4YeM, a TPU
HEMOJIMBOCTI BUpilleHHsI KOHQJIIKTY — JOBOAUTHCA [0 BifoMa crliBpobiTHUKIB JUPEKLil iIHCTUTYTY.
HopmaTuBHO-IIpaBoOBe 3a6e3MeYyeHHs BIIPOBAKEHHS IPUHIIUIIIB akaaeMidyHoi jo6podecHocTi HTY
«XTIIl» po3mimeHo Ha caiTi: http://blogs.kpi.kharkov.ua/v2/nv/akademichna-dobrochesnist/

IloroaxeHHsAa

Cuabyc noropKeHo

Ynpaeainus sikicmio npu cmeopenHi CM

3aBigyBay kadepu
Osiexcivt PEBPOB

['apanT OIl
Cepriiit BOPOHLIOB
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