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ʊʝʩʪ ʉʄʂ_1 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ʉʪʘʥʜʘʨʪʳ ISO ʩʝʨʠʠ 9000 ʙʳʣʠ ʧʨʠʥʷʪʳ ʚ 1987 ʛʦʜʫ ɽʚʨʦʧʝʡʩʢʠʤ ʢʦʤʠʪʝʪʦʤ ʧʦ 

ʩʪʘʥʜʘʨʪʠʟʘʮʠʠ ʚ ʚʠʜʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʪʘʥʜʘʨʪʦʚ ʪʠʧʘ ɻʆʉʊ 29-000... 

2) ʩʪʘʥʜʘʨʪʦʚ ʪʠʧʘ ɽʉ ʩʝʨʠʠ 9000... 

3) ʩʪʘʥʜʘʨʪʦʚ EN ʩʝʨʠʠ 29000... 

4) ʩʪʘʥʜʘʨʪʦʚ ISO 9000... 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ʗʧʦʥʠʷ ʚʥʝʜʨʠʣʘ ʩʪʘʥʜʘʨʪʳ ISO 9000 ʚ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 1917 ʛʦʜʫ... 

2) 1999 ʛʦʜʫ... 

3) 1990 ʛʦʜʫ... 

4) 1991 ʛʦʜʫ... 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ɸʤʝʨʠʢʘʥʩʢʠʝ ʘʚʪʦʤʦʙʠʣʴʥʳʝ ʢʦʨʧʦʨʘʮʠʠ ʦʢʦʥʯʘʪʝʣʴʥʦ ʧʝʨʝʰʣʠ ʥʘ ʩʪʘʥʜʘʨʪʳ ISO 9000 

ʚʝʨʩʠʠ 2000 ʚ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 1945 ʛʦʜʫ... 

2) 2000 ʛʦʜʫ... 

3) 2006 ʛʦʜʫ... 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ʉʢʦʣʴʢʦ ʚ ʤʠʨʝ ʥʘʩʯʠʪʳʚʘʝʪʩʷ ʩʝʨʪʠʬʠʮʠʨʦʚʘʥʥʳʭ ʩʠʩʪʝʤ ʢʘʯʝʩʪʚʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʚʳʰʝ 550 ʪʳʩ... 

2) ʩʚʳʰʝ 350 ʪʳʩ... 

3) ʩʚʳʰʝ 2,5 ʤʣʥ... 

4) ʩʚʳʰʝ 3,5 ʤʣʥ... 

 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʊʨʝʙʦʚʘʥʠʷ ʄʝʞʜʫʥʘʨʦʜʥʳʭ ʩʪʘʥʜʘʨʪʦʚ ISO ʩʝʨʠʠ 9000 ̫ ʚʣʷʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʙʷʟʘʪʝʣʴʥʳʤʠ ʚ ʠʭ ʧʨʠʤʝʥʝʥʠʠ... 

2) ʥʝʦʙʷʟʘʪʝʣʴʥʳʤʠ ʚ ʠʭ ʧʨʠʤʝʥʝʥʠʠ... 

3) ʨʝʢʦʤʝʥʜʫʝʤʳʤʠ ʠ ʜʦʙʨʦʚʦʣʴʥʳʤʠ... 



 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ɺ ʧʝʨʚʦʡ ʨʝʜʘʢʮʠʠ ʩʪʘʥʜʘʨʪʦʚ ISO ʩʝʨʠʠ 9000 ʷʚʣʷʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 4 ʩʪʘʥʜʘʨʪʘ... 

2) 5 ʩʪʘʥʜʘʨʪʦʚ... 

3) 6 ʩʪʘʥʜʘʨʪʦʚ... 

4) 7 ʩʪʘʥʜʘʨʪʦʚ... 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ʉʪʘʥʜʘʨʪ ISO 9001 ʥʦʩʠʪ ʥʘʟʚʘʥʠʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʄʦʜʝʣʴ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʢʘʯʝʩʪʚʘ ʧʨʠ ʧʨʦʝʢʪʠʨʦʚʘʥʠʠ... 

2) ʄʝʭʘʥʠʟʤ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʢʘʯʝʩʪʚʘ ʧʨʠ ʧʨʦʝʢʪʠʨʦʚʘʥʠʠ... 

 

3) ʉʪʨʫʢʪʫʨʘ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʢʘʯʝʩʪʚʘ ʧʨʠ ʧʨʦʝʢʪʠʨʦʚʘʥʠʠ... 

 

 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʉʪʘʥʜʘʨʪ ISO 9002 ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʆʙʱʝʝ ʨʫʢʦʚʦʜʩʪʚʦ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʢʘʯʝʩʪʚʘ ʧʨʠ ʧʨʦʠʟʚʦʜʩʪʚʝ... 

2) ʄʦʜʝʣʴ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʢʘʯʝʩʪʚʘ ʧʨʠ ʧʨʦʠʟʚʦʜʩʪʚʝ... 

3) ʄʦʜʝʣʴ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʢʘʯʝʩʪʚʘ ʧʨʠ ʧʨʦʝʢʪʠʨʦʚʘʥʠʠ... 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ʄʦʜʝʣʴ ʜʣʷ ʦʙʝʩʧʝʯʝʥʠʷ ʢʘʯʝʩʪʚʘ ʧʨʠ ʦʢʦʥʯʘʪʝʣʴʥʦʤ ʢʦʥʪʨʦʣʝ ʠ ʠʩʧʳʪʘʥʠʷʭ ʠʟʣʦʞʝʥʳ ʚ 

ʩʪʘʥʜʘʨʪʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ISO 9001... 

2) ISO 9002... 

3) ISO 9003... 

4) ISO 9004... 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ɺ ʢʘʢʦʤ ʠʟ ʩʪʘʥʜʘʨʪʦʚ ISO ʧʨʠʚʦʜʠʣʦʩʴ ʦʧʠʩʘʥʠʝ ʚʩʝʭ ʵʣʝʤʝʥʪʦʚ ʩʠʩʪʝʤʳ ʢʘʯʝʩʪʚʘ, 

ʨʝʢʦʤʝʥʜʫʝʤʳʭ ʜʣʷ ʧʨʠʤʝʥʝʥʠʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ISO 9001... 

2) ISO 9002... 

3) ISO 9003... 

4) ISO 9004... 

 

ɿʘʜʘʥʠʝ #11 



ɺʦʧʨʦʩ: 

ɺʪʦʨʦʝ ʠʟʜʘʥʠʝ ʩʪʘʥʜʘʨʪʦʚ ISO 9000 ʙʳʣʦ ʚʳʧʫʱʝʥʦ ʚ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 1993 ʛʦʜʫ... 

2) 1994 ʛʦʜʫ... 

3) 1995 ʛʦʜʫ... 

4) 1996 ʛʦʜʫ... 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ʉʪʘʥʜʘʨʪ ISO 9000 ʚʝʨʩʠʠ 1994 ʛʦʜʘ ʩʦʩʪʦʷʣ ʠʟ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 33-ʭ ʯʘʩʪʝʡ... 

2) 3-ʭ ʯʘʩʪʝʡ... 

3) 44-ʭ ʯʘʩʪʝʡ... 

4) 4-ʭ ʯʘʩʪʝʡ... 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ʉʪʘʥʜʘʨʪ ISO 9004 ʚʝʨʩʠʠ 1994 ʛʦʜʘ ʧʨʝʜʩʪʘʚʣʷʣ ʩʦʙʦʡ ʢʦʤʧʣʝʢʪ ʠʟ ʩʪʘʥʜʘʨʪʦʚ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ISO 9004-1, ISO 9004-2, ISO 9004-3... 

2) ISO 9004-1, ISO 9004-2, ISO 9004-3, ISO 9004-4, ISO 9004-5... 

3) ISO 9004-1, ISO 9004-2, ISO 9004-3, ISO 9004-4 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ʉʪʘʥʜʘʨʪʳ ISO ʚʝʨʩʠʠ 1994 ʛʦʜʘ, ʚ ʢʦʪʦʨʳʭ ʨʘʩʩʤʘʪʨʠʚʘʣʠʩʴ ʚʦʧʨʦʩʳ ʧʨʦʛʨʘʤʤʳ 

ʢʘʯʝʩʪʚʘ, ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʝʢʪʦʤ, ʫʧʨʘʚʣʝʥʠʷ ʢʦʥʬʠʛʫʨʘʮʠʷʤʠ ʥʦʩʠʣʠ ʥʦʤʝʨ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ISO 9000-1, ISO 9000-2, ISO 9000-3... 

2) ISO 10005, ISO 10006, ISO 10007... 

3) ISO 10012-10017... 

 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ɺ ʩʪʘʥʜʘʨʪʘʭ ISO 10012-10017 ʚʝʨʩʠʠ 1994 ʛʦʜʘ ʩʦʜʝʨʞʘʣʠʩʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʨʝʙʦʚʘʥʠʷ ʢ ʧʨʦʛʨʘʤʤʝ ʢʘʯʝʩʪʚʘ, ʫʧʨʘʚʣʝʥʠʶ ʧʨʦʝʢʪʦʤ ʠ ʢʦʥʬʠʛʫʨʘʮʠʷʤʠ... 

2) ʪʨʝʙʦʚʘʥʠʷ ʢ ʫʩʣʫʛʘʤ, ʧʝʨʝʨʘʙʘʪʳʚʘʝʤʳʤ ʤʘʪʝʨʠʘʣʘʤ ʠ ʪ.ʜ.... 

3) ʪʨʝʙʦʚʘʥʠʷ ʢ ʠʟʤʝʨʠʪʝʣʴʥʦʤʫ ʦʙʦʨʫʜʦʚʘʥʠʶ, ʨʘʟʨʘʙʦʪʢʝ ʨʫʢʦʚʦʜʩʪʚʘ ʧʦ ʢʘʯʝʩʪʚʫ ʠ 

ʪ.ʧ.... 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ɺ ʩʪʘʥʜʘʨʪʝ ISO 9001 ʚʳʧʫʩʢʘ 1994 ʛʦʜʘ ʙʳʣ ʧʨʠʚʝʜʝʥ ʧʝʨʝʯʝʥʴ ʨʝʢʦʤʝʥʜʫʝʤʳʭ 

ʵʣʝʤʝʥʪʦʚ ʩʠʩʪʝʤ ʢʘʯʝʩʪʚʘ ʠʟ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 5 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 



1) 10 ʵʣʝʤʝʥʪʦʚ... 

2) 15 ʵʣʝʤʝʥʪʦʚ... 

 

3) 20 ʵʣʝʤʝʥʪʦʚ... 

 

4) 25 ʵʣʝʤʝʥʪʦʚ... 

 

5) 30 ʵʣʝʤʝʥʪʦʚ... 

 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ʊʨʝʪʴʝ ʠʟʜʘʥʠʝ ʩʪʘʥʜʘʨʪʦʚ ISO 9000 ʙʳʣʦ ʚʳʧʫʱʝʥʦ ʚ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 2000 ʛʦʜʫ... 

2) 2002 ʛʦʜʫ... 

3) 2009 ʛʦʜʫ... 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ɺ ʩʝʨʠʠ ʩʪʘʥʜʘʨʪʦʚ ISO 9000 ʚʝʨʩʠʠ 2000 ʛʦʜʘ ʚʧʝʨʚʳʝ ʙʳʣ ʚʚʝʜʝʥ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʮʝʜʫʨʥʳʡ ʧʦʜʭʦʜ... 

2) ʧʨʦʮʝʩʩʫʘʣʴʥʳʡ ʧʦʜʭʦʜ... 

3) ʧʨʦʮʝʩʩʥʳʡ ʧʦʜʭʦʜ... 

 

ɿʘʜʘʥʠʝ #19 
ɺʦʧʨʦʩ: 

ʆʩʥʦʚʥʦʡ ʣʦʟʫʥʛ ʩʪʘʥʜʘʨʪʦʚ ISO 9000 ʦʪʥʦʩʷʱʠʡʩʷ ʢ ʤʝʥʝʜʞʤʝʥʪʫ ʢʘʯʝʩʪʚʘ ʛʣʘʩʠʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) "ʦʪ ʢʦʣʠʯʝʩʪʚʘ- ʢ ʢʘʯʝʩʪʚʫ"... 

2) "ʦʪ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ ʢ ʢʘʯʝʩʪʚʫ ʬʠʨʤʳ"... 

3) "ʦʪ ʢʘʯʝʩʪʚʘ ʬʠʨʤʳ- ʢ ʢʘʯʝʩʪʚʫ ʧʨʦʜʫʢʮʠʠ"... 

 

ɿʘʜʘʥʠʝ #20 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 



 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʦʜʝʣʴ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ, ʦʩʥʦʚʘʥʥʘʷ ʥʘ ʩʠʩʪʝʤʥʦʤ ʧʦʜʭʦʜʝ... 

2) ʤʦʜʝʣʴ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ, ʦʩʥʦʚʘʥʥʘʷ ʥʘ ʩʪʨʫʢʪʫʨʥʦʤ ʧʦʜʭʦʜʝ... 

3) ʤʦʜʝʣʴ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ, ʦʩʥʦʚʘʥʥʘʷ ʥʘ ʧʨʦʮʝʩʩʥʦʤ ʧʦʜʭʦʜʝ... 

 

ɿʘʜʘʥʠʝ #21 
ɺʦʧʨʦʩ: 

ʏʪʦ ʷʚʣʷʝʪʩʷ ʨʝʟʫʣʴʪʘʪʦʤ ʧʨʦʮʝʩʩʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʜʫʢʮʠʷ... 

2) ʠʥʩʪʨʫʢʮʠʷ... 

3) ʢʣʘʩʩʠʬʠʢʘʮʠʷ... 

 

ɿʘʜʘʥʠʝ #22 
ɺʦʧʨʦʩ: 

ʇʨʦʜʫʢʮʠʷ ʧʦ ʩʪʘʥʜʘʨʪʫ ISO 9000 ʚʝʨʩʠʠ 2000 ʛʦʜʘ ʜʝʣʠʪʩʷ ʥʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 2 ʢʘʪʝʛʦʨʠʠ... 

2) 3 ʢʘʪʝʛʦʨʠʠ... 

3) 4 ʢʘʪʝʛʦʨʠʠ... 

 

ɿʘʜʘʥʠʝ #23 
ɺʦʧʨʦʩ: 

ʆʪʥʝʩʝʥʠʝ ʧʨʦʜʫʢʮʠʠ ʢ ʦʜʥʦʡ ʠʟ ʢʘʪʝʛʦʨʠʡ ʧʦ ʩʪʘʥʜʘʨʪʫ ISO 9000-2000 ʟʘʚʠʩʠʪ ʦʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʝʦʙʣʘʜʘʶʱʝʛʦ ʨʘʟʤʝʨʘ... 

2) ʧʨʝʦʙʣʘʜʘʶʱʝʛʦ ʵʣʝʤʝʥʪʘ... 

3) ʧʨʝʦʙʣʘʜʘʶʱʝʛʦ ʮʚʝʪʘ... 

 

ɿʘʜʘʥʠʝ #24 
ɺʦʧʨʦʩ: 

ʋʩʣʫʛʘ ʢʘʢ ʚʠʜ ʧʨʦʜʫʢʮʠʠ ʧʦ ʩʚʦʝʡ ʧʨʠʨʦʜʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʘʪʝʨʠʘʣʴʥʘ... 

2) ʥʝʤʘʪʝʨʠʘʣʴʥʘ 

 

ɿʘʜʘʥʠʝ #25 
ɺʦʧʨʦʩ: 

ʊʝʭʥʠʯʝʩʢʠʝ ʩʨʝʜʩʪʚʘ ʧʦ ISO 9000-2000 ʷʚʣʷʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʘʪʝʨʠʘʣʴʥʳʤʠ... 

2) ʥʝʤʘʪʝʨʠʘʣʴʥʳʤʠ... 

3) ʚʠʨʪʫʘʣʴʥʳʤʠ... 

 

ɿʘʜʘʥʠʝ #26 
ɺʦʧʨʦʩ: 

ʂʦʣʠʯʝʩʪʚʝʥʥʘʷ ʦʮʝʥʢʘ ʪʝʭʥʠʯʝʩʢʠʭ ʩʨʝʜʩʪʚ ʚʳʨʘʞʘʝʪʩʷ: 

 



ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʝʠʩʯʝʩʣʷʝʤʦʡ ʭʘʨʘʢʪʝʨʠʩʪʠʢʦʡ... 

2) ʠʩʯʝʩʣʷʝʤʦʡ ʭʘʨʘʢʪʝʨʠʩʪʠʢʦʡ... 

 

ɿʘʜʘʥʠʝ #27 
ɺʦʧʨʦʩ: 

ʂʦʣʠʯʝʩʪʚʝʥʥʘʷ ʦʮʝʥʢʘ ʧʝʨʝʨʘʙʘʪʳʚʘʝʤʳʭ ʤʘʪʝʨʠʘʣʦʚ ʧʦ ISO 9000-2000 ʚʳʨʘʞʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʠʩʢʨʝʪʥʦʡ ʭʘʨʘʢʪʝʨʠʩʪʠʢʦʡ... 

2) ʥʝʧʨʝʨʳʚʥʦʡ ʭʘʨʘʢʪʝʨʠʩʪʠʢʦʡ... 

 

ɿʘʜʘʥʠʝ #28 
ɺʦʧʨʦʩ: 

ʊʝʭʥʠʯʝʩʢʠʝ ʩʨʝʜʩʪʚʘ ʠ ʧʝʨʝʨʘʙʘʪʳʚʘʝʤʳʝ ʤʘʪʝʨʠʘʣʳ ʥʘʟʳʚʘʶʪʩʷ ʧʦ ISO 9000-2000: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʦʚʘʨʘʤʠ... 

2) ʧʨʦʜʫʢʮʠʝʡ... 

3) ʠʟʜʝʣʠʷʤʠ... 

 

ɿʘʜʘʥʠʝ #29 
ɺʦʧʨʦʩ: 

ʇʦʜʪʚʝʨʞʜʝʥʠʝ ʧʦʩʨʝʜʩʪʚʦʤ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʦʙʲʝʢʪʠʚʥʳʭ ʩʚʠʜʝʪʝʣʴʩʪʚ ʚʳʧʦʣʥʝʥʠʷ 

ʫʩʪʘʥʦʚʣʝʥʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʪʘʥʜʘʨʪʠʟʘʮʠʝʡ... 

2) ʚʝʨʠʬʠʢʘʮʠʝʡ... 

3) ʚʘʣʠʜʘʮʠʝʡ... 

4) ʢʚʘʣʠʬʠʢʘʮʠʝʡ... 

 

ɿʘʜʘʥʠʝ #30 
ɺʦʧʨʦʩ: 

ʇʦʜʪʚʝʨʞʜʝʥʠʝ ʧʦʩʨʝʜʩʪʚʦʤ ʧʨʝʜʩʪʘʚʣʝʥʠʷ ʦʙʲʝʢʪʠʚʥʳʭ ʩʚʠʜʝʪʝʣʴʩʪʚ ʚʳʧʦʣʥʝʥʠʷ 

ʧʨʝʜʥʘʟʥʘʯʝʥʥʳʭ ʜʣʷ ʢʦʥʢʨʝʪʥʦʛʦ ʧʨʝʜʧʦʣʘʛʘʝʤʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʣʠ ʧʨʠʤʝʥʝʥʠʷ 

ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʝʨʠʬʠʢʘʮʠʝʡ... 

2) ʩʪʘʥʜʘʨʪʠʟʘʮʠʝʡ... 

3) ʢʚʘʣʠʬʠʢʘʮʠʝʡ... 

4) ʚʘʣʠʜʘʮʠʝʡ... 

 

ɿʘʜʘʥʠʝ #31 
ɺʦʧʨʦʩ: 

ʇʨʦʮʝʩʩ ʜʝʤʦʥʩʪʨʘʮʠʠ ʩʧʦʩʦʙʥʦʩʪʠ ʚʳʧʦʣʥʠʪʴ ʫʩʪʘʥʦʚʣʝʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʮʝʩʩʦʤ ʢʚʘʣʠʬʠʢʘʮʠʠ... 

2) ʧʨʦʮʝʩʩʦʤ ʜʝʤʦʥʩʪʨʘʮʠʠ... 

3) ʧʨʦʮʝʩʩʦʤ ʚʘʣʠʜʘʮʠʠ... 

 

ʂʦʥʝʮ 



 
 

 

ʊʝʩʪ ʉʄʂ_2 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ʉʠʩʪʝʤʘ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ ʩʦʟʜʘʝʪʩʷ ʦʙʳʯʥʦ ʚ ʩʚʷʟʠ ʩ ʥʝʦʙʭʦʜʠʤʦʩʪʴʶ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʜʪʚʝʨʜʠʪʴ ʢʦʤʧʘʥʠʝʡ ʩʚʦʶ ʩʧʦʩʦʙʥʦʩʪʴ ʦʙʝʩʧʝʯʠʪʴ ʪʨʝʙʫʝʤʦʝ ʢʦʣʠʯʝʩʪʚʦ ʛʦʜʥʦʡ 

ʧʨʦʜʫʢʮʠʠ... 

2) ʧʦʜʪʚʝʨʜʠʪʴ ʢʦʤʧʘʥʠʝʡ ʩʚʦʶ ʩʧʦʩʦʙʥʦʩʪʴ ʦʙʝʩʧʝʯʠʪʴ ʪʨʝʙʫʝʤʦʝ ʢʘʯʝʩʪʚʦ ʧʨʦʜʫʢʮʠʠ... 

3) ʧʦʜʪʚʝʨʜʠʪʴ ʢʦʤʧʘʥʠʝʡ ʩʚʦʶ ʩʧʦʩʦʙʥʦʩʪʴ ʦʙʝʩʧʝʯʠʪʴ ʪʨʝʙʫʝʤʦʝ ʢʦʣʠʯʝʩʪʚʦ ʠ ʢʘʯʝʩʪʚʦ 

ʧʨʦʜʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ɼʦʧʫʩʢʘʝʪʩʷ ʣʠ ʩʪʘʥʜʘʨʪʦʤ ISO 9000:2000 ʠʩʢʣʶʯʝʥʠʝ ʪʨʝʙʦʚʘʥʠʷ ʩʪʘʥʜʘʨʪʘ, ʢʦʪʦʨʦʝ 

ʥʝʣʴʟʷ ʧʨʠʤʝʥʠʪʴ ʚʚʠʜʫ ʩʧʝʮʠʬʠʢʠ ʦʨʛʘʥʠʟʘʮʠʠ ʠʣʠ ʝʝ ʧʨʦʜʫʢʮʠʠ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʘ... 

2) ʥʝʪ... 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʊʨʝʙʦʚʘʥʠʷ ʢ ʩʠʩʪʝʤʝ ʢʘʯʝʩʪʚʘ ʚ ʩʪʘʥʜʘʨʪʝ ISO 9000:2000 ʠʟʣʦʞʝʥʳ ʚ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʯʝʪʳʨʝʭ ʨʘʟʜʝʣʘʭ... 

2) ʧʷʪʠ ʨʘʟʜʝʣʘʭ... 

3) ʰʝʩʪʠ ʨʘʟʜʝʣʘʭ... 

4) ʩʝʤʠ ʨʘʟʜʝʣʘʭ... 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ʆʙʱʠʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʩʠʩʪʝʤʝ ʫʧʨʘʚʣʝʥʠʷ ʢʘʯʝʩʪʚʦʤ ʠ ʪʨʝʙʦʚʘʥʠʷ ʢ ʜʦʢʫʤʝʥʪʘʮʠʠ 

ʠʟʣʦʞʝʥʳ ʚ ʨʘʟʜʝʣʝ ʩʪʘʥʜʘʨʪʘ ISO 9000:2000: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʢʘʯʝʩʪʚʦʤ... 

2) ʧʨʦʮʝʩʩʳ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ ʧʨʦʜʫʢʮʠʠ... 

3) ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʨʫʢʦʚʦʜʩʪʚʘ... 

 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʆʩʥʦʚʥʳʝ ʦʙʱʠʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʩʠʩʪʝʤʝ ʢʘʯʝʩʪʚʘ ʩʬʦʨʤʫʣʠʨʦʚʘʥʳ ʚ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʯʝʪʳʨʝʭ ʧʫʥʢʪʘʭ... 



2) ʧʷʪʠ ʧʫʥʢʪʘʭ... 

3) ʰʝʩʪʠ ʧʫʥʢʪʘʭ... 

4) ʩʝʤʠ ʧʫʥʢʪʘʭ... 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʆʩʥʦʚʥʳʝ ʦʙʱʠʝ ʪʨʝʙʦʚʘʥʠʷ ʩʪʘʥʜʘʨʪʘ ISO 9000:2000 ʦʨʛʘʥʠʟʘʮʠʷ (ʧʨʝʜʧʨʠʷʪʠʝ): 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʝ ʜʦʣʞʥʳ ʚʳʧʦʣʥʷʪʴ... 

2) ʚʳʧʦʣʥʷʪʴ ʧʦ ʫʩʤʦʪʨʝʥʠʶ... 

3) ʜʦʣʞʥʳ ʚʳʧʦʣʥʷʪʴ... 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ʆʩʥʦʚʦʡ ʩʠʩʪʝʤʳ ʢʘʯʝʩʪʚʘ ʧʦ ISO 9000:2000 ʷʚʣʷʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʫʧʨʘʚʣʝʥʠʝ ʚʩʝʤʠ ʥʘʧʨʘʚʣʝʥʠʷʤʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ ʣʶʜʩʢʠʤʠ ʨʝʩʫʨʩʘʤʠ... 

2) ʫʧʨʘʚʣʝʥʠʝ ʚʩʝʤʠ ʧʨʦʮʝʩʩʘʤʠ ʠ ʚʠʜʘʤʠ ʜʝʷʪʝʣʴʥʦʩʪʠ... 

 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʭʝʤʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʛʦ ʧʨʦʮʝʩʩʘ... 

2) ʩʭʝʤʘ ʫʧʨʘʚʣʝʥʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ... 

3) ʩʭʝʤʘ ʦʙʦʙʱʝʥʥʦʛʦ ʧʨʦʮʝʩʩʘ... 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ɺʩ̫ ʜʝʷʪʝʣʴʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦ ISO 9000:2000 ʥʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʯʝʪʳʨʝ ʚʠʜʘ... 

2) ʧʷʪʴ ʚʠʜʦʚ... 

3) ʰʝʩʪʴ ʚʠʜʦʚ... 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 



ʇʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʚʳʧʦʣʥʝʥʠʷ ʧʨʦʮʝʩʩʦʚ, ʦʩʫʱʝʩʪʚʣʷʝʤʳʭ ʚ ʩʠʩʪʝʤʝ ʫʧʨʘʚʣʝʥʠʷ 

ʢʘʯʝʩʪʚʦʤ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʤʧʘʥʠʠ, ʬʠʨʤʳ ʧʦ ISO 9000:2000 ʜʦʣʞʥʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʧʨʝʜʝʣʷʪʴʩʷ ʤʠʥʠʩʪʝʨʩʪʚʦʤ ʠ ʚʝʜʦʤʩʪʚʦʤ, ʢʦʪʦʨʦʤʫ ʧʨʠʥʘʜʣʝʞʠʪ ʦʨʛʘʥʠʟʘʮʠʷ... 

2) ʦʧʨʝʜʝʣʷʪʴʩʷ ʦʨʛʘʥʠʟʘʮʠʝʡ, ʢʦʤʧʘʥʠʝʡ, ʬʠʨʤʦʡ... 

3) ʦʧʨʝʜʝʣʷʪʴʩʷ ʨʫʢʦʚʦʜʠʪʝʣʝʤ ʠʣʠ ʚʣʘʜʝʣʴʮʝʤ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʤʧʘʥʠʠ, ʬʠʨʤʳ... 

 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ʉʭʝʤʘ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʡ ʚʟʘʠʤʦʩʚʷʟʠ ʧʨʦʮʝʩʩʦʚ ʧʦ ISO 9000:2000 ʧʨʝʜʧʦʣʘʛʘʝʪ, ʯʪʦ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʭʦʜʥʳʝ ʜʘʥʥʳʝ ʦʜʥʦʛʦ ʧʨʦʮʝʩʩʘ ʷʚʣʷʶʪʩʷ ʚʳʭʦʜʥʳʤʠ ʧʦʢʘʟʘʪʝʣʷʤʠ ʧʦʩʣʝʜʫʶʱʝʛʦ 

ʧʨʦʮʝʩʩʘ... 

2) ʚʭʦʜʥʳʝ ʜʘʥʥʳʝ ʦʜʥʦʛʦ ʧʨʦʮʝʩʩʘ ʷʚʣʷʶʪʩʷ ʚʭʦʜʥʳʤʠ ʧʦʢʘʟʘʪʝʣʷʤʠ ʧʦʩʣʝʜʫʶʱʝʛʦ 

ʧʨʦʮʝʩʩʘ... 

 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʤʝʞʜʫ ʧʨʦʮʝʩʩʘʤʠ ʚʩʝʭ 4 ʙʣʦʢʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʦʙʳʯʥʦ 

ʧʨʦʠʩʭʦʜʠʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʢʘʢ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦ, ʪʘʢ ʠ ʧʘʨʘʣʣʝʣʴʥʦ ʠʤʝʷ ʧʨʠ ʵʪʦʤ ʢʘʢ ʚʥʝʰʥʠʭ, ʪʘʢ ʠ ʚʥʫʪʨʝʥʥʠʭ 

ʧʦʪʨʝʙʠʪʝʣʝʡ... 

2) ʢʘʢ ʜʠʬʬʝʨʝʥʮʠʨʦʚʘʥʥʦ ʪʘʢ ʠ ʠʥʪʝʛʨʘʣʴʥʦ, ʠʤʝʷ ʧʨʠ ʵʪʦʤ ʢʘʢ ʚʥʝʰʥʠʭ, ʪʘʢ ʠ 

ʚʥʫʪʨʝʥʥʠʭ ʧʦʩʪʘʚʱʠʢʦʚ... 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ʇʦʜʜʝʨʞʘʥʠʝ ʠ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ ʤʦʞʝʪ 

ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʥʘ ʚʩʝʭ ʫʨʦʚʥʷʭ ʦʨʛʘʥʠʟʘʮʠʠ ʧʫʪʝʤ ʧʨʠʤʝʥʝʥʠʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʮʠʢʣʘ ʂʘʨʥʦ... 

2) ʮʠʢʣʘ ʊʘʤʘʛʫʯʠ... 

3) ʮʠʢʣʘ ɼʝʤʠʥʛʘ... 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʦʢʘʟʘʥʘ ʩʭʝʤʘ ʫʧʨʘʚʣʝʥʠʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʮʝʩʩʦʤ ʧʨʦʠʟʚʦʜʩʪʚʘ ʥʦʚʦʡ ʧʨʦʜʫʢʮʠʠ... 

2) ʧʨʦʮʝʩʩʦʤ ʨʝʘʣʠʟʘʮʠʠ ʥʦʚʦʡ ʧʨʦʜʫʢʮʠʠ... 

3) ʧʨʦʮʝʩʩʦʤ ʟʘʢʫʧʢʠ ʥʦʚʦʛʦ ʤʘʪʝʨʠʘʣʘ... 

 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ɼʦʢʫʤʝʥʪʘʮʠʷ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ ʧʦ ISO 9000:2000 ʜʦʣʞʥʘ ʚʢʣʶʯʘʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʯʝʪʳʨʝ ʪʠʧʘ ʜʦʢʫʤʝʥʪʦʚ... 

2) ʧʷʪʴ ʪʠʧʦʚ ʜʦʢʫʤʝʥʪʦʚ... 

3) ʰʝʩʪʴ ʪʠʧʦʚ ʜʦʢʫʤʝʥʪʦʚ... 

4) ʩʝʤʴ ʪʠʧʦʚ ʜʦʢʫʤʝʥʪʦʚ... 



 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ɼʘʥʥʘʷ ʪʘʙʣʠʮʘ ʩʦʜʝʨʞʠʪ ʚ ʩʝʙʝ ʧʨʝʜʫʩʤʦʪʨʝʥʥʳʝ ʩʪʘʥʜʘʨʪʦʤ ISO 9000:2000: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʝ ʬʘʢʪʦʨʳ... 

2) ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʝ ʧʦʜʭʦʜʳ... 

3) ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʝ ʧʨʦʮʝʜʫʨʳ... 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ɼʘʥʥʳʝ ʚ ʚʠʜʝ ʟʘʧʠʩʝʡ, ʦʪʯʝʪʦʚ, ʨʝʟʫʣʴʪʘʪʦʚ ʘʥʘʣʠʟʘ ʠ ʪ.ʧ. ʧʦ ISO 9000:2000: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʨʝʙʫʶʪ ʦʙʷʟʘʪʝʣʴʥʦʡ ʨʝʛʠʩʪʨʘʮʠʠ... 

2) ʥʝ ʪʨʝʙʫʶʪ ʦʙʷʟʘʪʝʣʴʥʦʡ ʨʝʛʠʩʪʨʘʮʠʠ... 

 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʉʪʘʥʜʘʨʪ ISO 9000:2000: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʝ ʪʨʝʙʫʝʪ ʦʨʛʘʥʠʟʘʮʠʠ ʫʧʨʘʚʣʝʥʠʷ ʜʦʢʫʤʝʥʪʘʮʠʝʡ... 

2) ʪʨʝʙʫʝʪ ʦʨʛʘʥʠʟʘʮʠʠ ʫʧʨʘʚʣʝʥʠʷ ʜʦʢʫʤʝʥʪʘʮʠʝʡ... 

 

 

ɿʘʜʘʥʠʝ #19 
ɺʦʧʨʦʩ: 

ʇʦʨʷʜʦʢ ʫʧʨʘʚʣʝʥʠʷ ʜʦʢʫʤʝʥʪʘʤʠ ʠ ʟʘʧʠʩʷʤʠ ʧʦ ISO 9001:2000 ʜʦʣʞʝʥ ʙʳʪʴ ʦʬʦʨʤʣʝʥ ʚ 

ʚʠʜʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʭ ʧʨʘʚʠʣ... 

2) ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʜʫʨ... 

3) ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʩʩʦʚ... 

 

ɿʘʜʘʥʠʝ #20 
ɺʦʧʨʦʩ: 

ʂʘʢʦʚʘ ʨʦʣʴ ʨʫʢʦʚʦʜʩʪʚʘ ʧʨʝʜʧʨʠʷʪʠʷ ʚ ʜʦʩʪʠʞʝʥʠʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʠʩʪʝʤʳ ʢʘʯʝʩʪʚʘ?: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʠʯʪʦʞʥʦ ʤʘʣʘ... 

2) ʛʣʘʚʝʥʩʪʚʫʶʱʘʷ... 

 



ɿʘʜʘʥʠʝ #21 
ɺʦʧʨʦʩ: 

ʇʨʠ ʚʳʧʦʣʥʝʥʠʠ ʚʩʝʭ ʜʝʡʩʪʚʠʡ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʢʘʯʝʩʪʚʦʤ ʧʨʦʜʫʢʮʠʠ ʧʦ ISO 9001:2000, 

ʨʫʢʦʚʦʜʩʪʚʦ ʧʨʝʜʧʨʠʷʪʠʷ ʜʦʣʞʥʦ ʦʨʠʝʥʪʠʨʦʚʘʪʴʩʷ ʥʘ ʚʳʧʦʣʥʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʪʘʥʜʘʨʪʦʚ... 

2) ʪʝʭʫʩʣʦʚʠʡ... 

3) ʧʦʪʨʝʙʠʪʝʣʝʡ... 

4) ʧʦʩʪʘʚʱʠʢʦʚ... 

 

ɿʘʜʘʥʠʝ #22 
ɺʦʧʨʦʩ: 

ʎʝʣʠ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ ʜʦʣʞʥʳ ʩʦʛʣʘʩʦʚʳʚʘʪʴʩʷ ʩ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʣʠʪʠʢʦʡ ʚ ʦʙʣʘʩʪʠ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ... 

2) ʧʦʣʠʪʠʢʦʡ ʚ ʦʙʣʘʩʪʠ ʤʘʨʢʝʪʠʥʛʘ... 

3) ʧʦʣʠʪʠʢʦʡ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ... 

 

ɿʘʜʘʥʠʝ #23 
ɺʦʧʨʦʩ: 

ʎʝʣʠ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ ʜʦʣʞʥʳ ʙʳʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʠʟʚʝʩʪʥʳ ʪʦʣʴʢʦ ʦʪʚʝʪʩʪʚʝʥʥʳʤ ʟʘ ʢʘʯʝʩʪʚʦ... 

2) ʜʦʚʝʜʝʥʳ ʜʦ ʚʩʝʭ ʨʘʙʦʪʥʠʢʦʚ... 

 

ɿʘʜʘʥʠʝ #24 
ɺʦʧʨʦʩ: 

ʎʝʣʠ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ ʠʤʝʶʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʦʣʛʦʩʨʦʯʥʳʡ (2-10 ʣʝʪ) ʭʘʨʘʢʪʝʨ... 

2) ʢʨʘʪʢʦʩʨʦʯʥʳʡ (ʜʦ 1 ʛʦʜʘ) ʭʘʨʘʢʪʝʨ... 

 

ɿʘʜʘʥʠʝ #25 
ɺʦʧʨʦʩ: 

ʇʦʣʠʪʠʢʘ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ ʫʩʪʘʥʘʚʣʠʚʘʝʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʦʣʛʦʩʨʦʯʥʳʝ ʧʨʠʦʨʠʪʝʪʳ... 

2) ʢʨʘʪʢʦʩʨʦʯʥʳʝ ʧʨʠʦʨʠʪʝʪʳ... 

 

ɿʘʜʘʥʠʝ #26 
ɺʦʧʨʦʩ: 

ʎʝʣʠ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ ʫʩʪʘʥʘʚʣʠʚʘʶʪʩʷ ʚ ʚʠʜʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʪʨʘʪʝʛʠʠ ʨʘʟʚʠʪʠʷ ʧʨʝʜʧʨʠʷʪʠʷ... 

2) ʧʨʦʛʨʘʤʤʳ ʢʘʯʝʩʪʚʘ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

ɿʘʜʘʥʠʝ #27 
ɺʦʧʨʦʩ: 



ʉʪʨʘʪʝʛʠʷ ʧʨʝʜʧʨʠʷʪʠʷ, ʟʘʢʦʥʦʜʘʪʝʣʴʥʳʝ ʠ ʥʦʨʤʘʪʠʚʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʩʪʘʥʜʘʨʪʦʚ, 

ʪʨʝʙʦʚʘʥʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʨʦʜʫʢʮʠʠ ʠ ʧʨ. ʷʚʣʷʶʪʩʷ ʚʘʞʥʝʡʰʠʤʠ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʭʦʜʥʳʤʠ ʜʘʥʥʳʤʠ ʜʣʷ ʧʣʘʥʠʨʦʚʘʥʠʷ ʢʘʯʝʩʪʚʘ... 

2) ʚʳʭʦʜʥʳʤʠ ʜʘʥʥʳʤʠ ʜʣʷ ʧʣʘʥʠʨʦʚʘʥʠʷ ʢʘʯʝʩʪʚʘ... 

 

ɿʘʜʘʥʠʝ #28 
ɺʦʧʨʦʩ: 

ɸʥʘʣʠʟ ʩʪʝʧʝʥʠ ʜʦʩʪʠʞʝʥʠʷ ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ ʜʦʣʞʝʥ 

ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʝʨʠʦʜʠʯʝʩʢʠ ʚʳʩʰʠʤ ʨʫʢʦʚʦʜʩʪʚʦʤ... 

2) ʥʝʧʨʝʨʳʚʥʦ ʚʳʩʰʠʤ ʨʫʢʦʚʦʜʩʪʚʦʤ... 

3) ʧʝʨʠʦʜʠʯʝʩʢʠ ʨʫʢʦʚʦʜʩʪʚʦʤ ʚʩʝʭ ʫʨʦʚʥʝʡ... 

 

ɿʘʜʘʥʠʝ #29 
ɺʦʧʨʦʩ: 

ʇʨʠʥʠʤʘʝʤʳʝ ʨʫʢʦʚʦʜʩʪʚʦʤ ʨʝʰʝʥʠʷ ʧʦ ʨʘʟʚʠʪʠʶ ʉʄʂ ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ ʜʦʣʞʥʳ 

ʛʘʨʘʥʪʠʨʦʚʘʪʴ ʩʦʭʨʘʥʝʥʠʝ ʮʝʣʦʩʪʥʦʩʪʠ ʩʠʩʪʝʤʳ ʧʫʪʝʤ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ ʧʨʦʪʠʚʦʨʝʯʠʡ ʩ ʜʝʡʩʪʚʫʶʱʝʡ ʩʠʩʪʝʤʦʡ, ʮʝʣʷʤʠ ʠ ʟʘʜʘʯʘʤʠ 

ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʫʩʪʨʘʥʝʥʠʷ ʧʨʦʪʠʚʦʨʝʯʠʡ ʩ ʜʝʡʩʪʚʫʶʱʝʡ ʩʠʩʪʝʤʦʡ, ʮʝʣʷʤʠ ʠ ʟʘʜʘʯʘʤʠ ʦʨʛʘʥʠʟʘʮʠʠ... 

3) ʩʦʟʜʘʥʠʷ ʧʨʦʪʠʚʦʨʝʯʠʡ ʩ ʜʝʡʩʪʚʫʶʱʝʡ ʩʠʩʪʝʤʦʡ, ʮʝʣʷʤʠ ʠ ʟʘʜʘʯʘʤʠ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

ɿʘʜʘʥʠʝ #30 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʜʦʢʫʤʝʥʪʳ ʦʪʥʦʩʷʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ, ʧʦʣʥʦʤʦʯʠʷʤ ʠ ʧʦʨʷʜʢʫ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʞʜʫ ʨʫʢʦʚʦʜʩʪʚʦʤ ʠ 

ʠʩʧʦʣʥʠʪʝʣʷʤʠ ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ, ʧʦʣʥʦʤʦʯʠʷʤ ʠ ʧʦʨʷʜʢʫ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʞʜʫ ʧʦʜʨʘʟʜʝʣʝʥʠʷʤʠ ʠ 

ʜʦʣʞʥʦʩʪʥʳʤʠ ʣʠʮʘʤʠ ʦʨʛʘʥʠʟʘʮʠʠ... 

3) ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ, ʧʦʣʥʦʤʦʯʠʷʤ ʠ ʧʦʨʷʜʢʫ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʞʜʫ ʨʫʢʦʚʦʜʩʪʚʦʤ, 

ʧʦʜʨʘʟʜʝʣʝʥʠʷʤʠ, ʧʦʩʪʘʚʱʠʢʘʤʠ ʠ ʧʦʪʨʝʙʠʪʝʣʷʤʠ... 

 

ɿʘʜʘʥʠʝ #31 
ɺʦʧʨʦʩ: 

ʆʪʚʝʪʩʪʚʝʥʥʦʩʪʴ ʟʘ ʦʙʝʩʧʝʯʝʥʠʝ ʠʥʬʦʨʤʠʨʦʚʘʥʥʦʩʪʠ ʧʝʨʩʦʥʘʣʘ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ ʥʝʩʝʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʝʨʩʦʥʘʣ ʦʨʛʘʥʠʟʘʮʠʠ... 



2) ʨʫʢʦʚʦʜʩʪʚʦ ʤʠʥʠʩʪʝʨʩʪʚʘ... 

3) ʨʫʢʦʚʦʜʩʪʚʦ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

ɿʘʜʘʥʠʝ #32 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʠʥʬʦʨʤʠʨʦʚʘʥʥʦʩʪʠ ʨʫʢʦʚʦʜʩʪʚʘ ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʠʥʬʦʨʤʠʨʦʚʘʥʥʦʩʪʠ ʧʝʨʩʦʥʘʣʘ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

3) ʠʥʬʦʨʤʠʨʦʚʘʥʥʦʩʪʠ ʚʳʩʰʝʛʦ ʨʫʢʦʚʦʜʩʪʚʘ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

 

ɿʘʜʘʥʠʝ #33 
ɺʦʧʨʦʩ: 

ʇʝʨʠʦʜʠʯʥʦʩʪʴ ʘʥʘʣʠʟʘ ʉʄʂ ʚʳʩʰʠʤ ʨʫʢʦʚʦʜʩʪʚʦʤ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʦʠʟʚʦʜʠʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʝ ʯʘʱʝ 1 ʨʘʟʘ ʚ ʛʦʜ... 

2) ʥʝ ʨʝʞʝ 1 ʨʘʟʘ ʚ 2 ʛʦʜʘ... 

3) ʥʝ ʨʝʞʝ 1 ʨʘʟʘ ʚ ʛʦʜ... 

 

ɿʘʜʘʥʠʝ #34 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʳʭʦʜʥʳʤ ʜʘʥʥʳʤ ʜʣʷ ʘʥʘʣʠʟʘ ʩʦ ʩʪʦʨʦʥʳ ʨʫʢʦʚʦʜʩʪʚʘ... 

2) ʚʭʦʜʥʳʤ ʜʘʥʥʳʤ ʜʣʷ ʘʥʘʣʠʟʘ ʩʦ ʩʪʦʨʦʥʳ ʨʫʢʦʚʦʜʩʪʚʘ... 

 

ʂʦʥʝʮ 

 
 

 

ʊʝʩʪ ʉʄʂ_3 
ɸʚʪʦʨ: ʜʦʮ.ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 



ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʚʭʦʜʥʳʝ ʜʘʥʥʳʝ ʜʣʷ ʘʥʘʣʠʟʘ ʩʠʩʪʝʤʳ ʢʘʯʝʩʪʚʘ ʧʦ ISO 

9001:2000 ʦʪʥʦʩʷʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʙʷʟʘʪʝʣʴʥʳʤ... 

2) ʜʦʧʦʣʥʠʪʝʣʴʥʳʤ... 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ʀʥʬʦʨʤʘʮʠʷ ʧʦ ʚʭʦʜʥʳʤ ʜʘʥʥʳʤ ʜʣʷ ʘʥʘʣʠʟʘ ʩʠʩʪʝʤ ʢʘʯʝʩʪʚʘ ʜʦʣʞʥʘ ʙʳʪʴ ʧʨʝʜʩʪʘʚʣʝʥʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʪʨʦʛʦ ʚ ʧʠʩʴʤʝʥʥʦʤ ʚʠʜʝ... 

2) ʚ ʚʠʜʝ ʫʩʪʥʳʭ ʫʩʪʘʥʦʚʦʢ... 

3) ʫʩʪʥʦ ʚ ʤʦʤʝʥʪ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʷ ʧʦ ʘʥʘʣʠʟʫ... 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʇʨʦʠʟʚʦʜʩʪʚʝʥʥʘʷ ʩʨʝʜʘ, ʬʠʥʘʥʩʦʚʳʝ ʩʨʝʜʩʪʚʘ, ʢʘʜʨʳ, ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʷʚʣʷʶʪʩʷ 

ʩʦʩʪʘʚʣʷʶʱʠʤʠ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ... 

2) ʤʝʥʝʜʞʤʝʥʪʘ ʨʝʩʫʨʩʦʚ... 

3) ʤʝʥʝʜʞʤʝʥʪʘ ʧʨʦʠʟʚʦʜʩʪʚʘ... 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ʏʪʦ ʧʦ ISO 9001:2000 ʷʚʣʷʝʪʩʷ ʩʘʤʳʤ ʚʘʞʥʳʤ ʢʦʤʧʦʥʝʥʪʦʤ ʤʝʥʝʜʞʤʝʥʪʘ ʨʝʩʫʨʩʦʚ?: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʬʠʥʘʥʩʦʚʳʝ ʨʝʩʫʨʩʳ... 

2) ʤʘʪʝʨʠʘʣʴʥʳʝ ʨʝʩʫʨʩʳ... 

3) ʯʝʣʦʚʝʯʝʩʢʠʝ ʨʝʩʫʨʩʳ... 

 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʅʝʦʙʭʦʜʠʤʦʝ ʦʙʨʘʟʦʚʘʥʠʝ, ʢʚʘʣʠʬʠʢʘʮʠʷ, ʥʘʣʠʯʠʝ ʩʧʝʮʠʘʣʴʥʳʭ ʜʦʧʫʩʢʦʚ, ʩʝʨʪʠʬʠʢʘʪʦʚ, 

ʣʠʮʝʥʟʠʡ, ʩʧʝʮʠʘʣʴʥʦʡ ʧʦʜʛʦʪʦʚʢʠ, ʨʘʟʨʷʜʳ ʨʘʙʦʯʠʭ - ʥʘ ʚʩʝ ʵʪʦ ʥʝʦʙʭʦʜʠʤʦ ʨʘʟʨʘʙʦʪʘʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʢʨʠʪʝʨʠʠ ʢʚʘʣʠʬʠʢʘʮʠʠ ʧʝʨʩʦʥʘʣʘ... 

2) ʢʨʠʪʝʨʠʠ ʢʦʤʧʝʪʝʥʪʥʦʩʪʠ ʧʝʨʩʦʥʘʣʘ... 

3) ʢʨʠʪʝʨʠʠ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʩʪʠ ʧʝʨʩʦʥʘʣʘ... 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 



ISO 9001:2000 ʨʝʢʦʤʝʥʜʫʝʪ ʜʣʷ ʦʙʫʯʝʥʠʷ ʠ ʧʦʚʳʰʝʥʠʷ ʢʚʘʣʠʬʠʢʘʮʠʠ ʧʝʨʩʦʥʘʣʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʘʟʨʘʙʦʪʘʪʴ ʩʠʩʪʝʤʫ ʦʙʫʯʝʥʠʷ ʠ ʧʦʚʳʰʝʥʠʷ ʢʚʘʣʠʬʠʢʘʮʠʠ... 

2) ʨʘʟʨʘʙʦʪʘʪʴ ʧʣʘʥʳ ʠ ʧʨʦʛʨʘʤʤʳ ʦʙʫʯʝʥʠʷ ʠ ʧʦʚʳʰʝʥʠʷ ʢʚʘʣʠʬʠʢʘʮʠʠ... 

3) ʨʘʟʨʘʙʦʪʘʪʴ ʤʝʪʦʜʦʣʦʛʠʶ ʦʙʫʯʝʥʠʷ ʠ ʧʦʚʳʰʝʥʠʷ ʢʚʘʣʠʬʠʢʘʮʠʠ... 

 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʘʪʝʨʠʘʣʴʥʳʤ ʨʝʩʫʨʩʘʤ... 

2) ʧʨʦʠʟʚʦʜʩʪʚʫ... 

3) ʠʥʬʨʘʩʪʨʫʢʪʫʨʝ... 

 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʈʘʮʠʦʥʘʣʠʟʘʪʦʨʩʢʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ, ʨʘʙʦʪʘ ʢʨʫʞʢʦʚ ʢʘʯʝʩʪʚʘ, ʨʘʙʦʯʠʝ ʛʨʫʧʧʳ ʧʦ ʨʝʰʝʥʠʶ 

ʢʦʥʢʨʝʪʥʳʭ ʧʨʦʙʣʝʤ, ʫʯʘʩʪʠʝ ʚ ʜʥʷʭ ʢʘʯʝʩʪʚʘ ʠ ʜʨ. ʷʚʣʷʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʬʦʨʤʦʡ ʫʯʘʩʪʠʷ ʨʫʢʦʚʦʜʩʪʚʘ ʧʨʝʜʧʨʠʷʪʠʷ ʚ ʨʘʙʦʪʝ ʧʦ ʫʣʫʯʰʝʥʠʶ ʢʘʯʝʩʪʚʘ 

ʧʨʦʜʫʢʮʠʠ... 

2) ʬʦʨʤʦʡ ʫʯʘʩʪʠʷ ʨʘʙʦʯʠʭ ʧʨʝʜʧʨʠʷʪʠʷ ʚ ʨʘʙʦʪʝ ʧʦ ʫʣʫʯʰʝʥʠʶ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ... 

3) ʬʦʨʤʦʡ ʫʯʘʩʪʠʷ ʧʝʨʩʦʥʘʣʘ ʧʨʝʜʧʨʠʷʪʠʷ ʚ ʨʘʙʦʪʝ ʧʦ ʫʣʫʯʰʝʥʠʶ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ʌʠʟʠʯʝʩʢʠʝ ʠ ʯʝʣʦʚʝʯʝʩʢʠʝ ʬʘʢʪʦʨʳ ʷʚʣʷʶʪʩʷ ʩʦʩʪʘʚʥʳʤʠ ʯʘʩʪʷʤʠ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʩʨʝʜʳ... 

2) ʠʥʪʝʣʣʝʢʪʫʘʣʴʥʦʡ ʩʨʝʜʳ... 

3) ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʩʨʝʜʳ... 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ʋʩʣʦʚʠʷ ʪʨʫʜʘ ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ ʨʝʛʫʣʠʨʫʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʢʦʣʣʝʢʪʠʚʥʳʤ ʜʦʛʦʚʦʨʦʤ ʩ ʨʫʢʦʚʦʜʩʪʚʦʤ... 

2) ʠʥʜʠʚʠʜʫʘʣʴʥʳʤʠ ʜʦʛʦʚʦʨʘʤʠ ʩ ʨʫʢʦʚʦʜʩʪʚʦʤ... 

3) ʢʦʣʣʝʢʪʠʚʥʳʤ ʜʦʛʦʚʦʨʦʤ ʩ ʤʠʥʠʩʪʝʨʩʪʚʦʤ... 

 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ɺ ʦʨʛʘʥʠʟʘʮʠʠ (ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ) ʜʦʣʞʥʘ ʙʳʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 



1) ʩʠʩʪʝʤʘ ʢʦʥʪʨʦʣʷ ʠ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʫʧʨʘʚʣʝʥʯʝʩʢʦʡ ʩʨʝʜʳ... 

2) ʩʠʩʪʝʤʘ ʢʦʥʪʨʦʣʷ ʠ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʩʨʝʜʳ... 

 

3) ʩʠʩʪʝʤʘ ʢʦʥʪʨʦʣʷ ʠ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʩʨʝʜʳ... 

 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ʆʩʥʦʚʦʡ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ ʧʦ ISO 9001:2000 ʷʚʣʷʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʮʝʜʫʨʥʳʡ ʧʦʜʭʦʜ... 

2) ʧʨʦʮʝʩʩʥʳʡ ʧʦʜʭʦʜ... 

3) ʧʨʦʮʝʩʩʫʘʣʴʥʳʡ ʧʦʜʭʦʜ... 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ʅʘ ʧʨʝʜʩʪʘʚʣʝʥʥʦʡ ʥʘ ʨʠʩʫʥʢʝ ʩʭʝʤʝ ʧʦʢʘʟʘʥ ʧʨʠʤʝʨ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʧʨʦʮʝʩʩʦʚ ʚ ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʠ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʚ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ʉʪʘʥʜʘʨʪ ISO 9001:2000 ʫʩʪʘʥʘʚʣʠʚʘʝʪ ʥʝʦʙʭʦʜʠʤʦʩʪʴ ʧʣʘʥʠʨʦʚʘʥʠʷ ʧʨʦʮʝʩʩʦʚ 

ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ ʧʨʦʜʫʢʮʠʠ, ʢʦʪʦʨʳʝ ʥʘʧʦʩʨʝʜʩʪʚʝʥʥʦ ʩʚʷʟʘʥʳ ʩ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʝʢʪʠʨʦʚʘʥʠʝʤ ʧʨʦʜʫʢʮʠʠ... 

2) ʧʨʦʠʟʚʦʜʩʪʚʦʤ ʧʨʦʜʫʢʮʠʠ... 

3) ʩʙʳʪʦʤ ʧʨʦʜʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ʋʢʘʟʘʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ ʪʦʤʫ, ʯʪʦ ʥʝʦʙʭʦʜʠʤʦ ʦʧʨʝʜʝʣʠʪʴ ʚ 

ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʠ ʧʣʘʥʠʨʦʚʘʥʠʠ: 



ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʮʝʩʩʦʚ ʧʨʦʠʟʚʦʜʩʪʚʘ ʧʨʦʜʫʢʮʠʠ... 

2) ʧʨʦʮʝʩʩʦʚ ʩʙʳʪʘ ʧʨʦʜʫʢʮʠʠ... 

3) ʧʨʦʮʝʩʩʦʚ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ ʧʨʦʜʫʢʮʠʠ... 

4) ʧʨʦʮʝʩʩʦʚ ʢʦʥʪʨʦʣʷ ʠ ʠʩʧʳʪʘʥʠʷ ʧʨʦʜʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ ʜʦʢʫʤʝʥʪʫ (ʧʨʦʛʨʘʤʤʝ), ʦʪʨʘʞʘʶʱʝʤʫ 

ʨʝʟʫʣʴʪʘʪʳ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʣʘʥʠʨʦʚʘʥʠʷ ʢʦʣʠʯʝʩʪʚʘ ʚʳʧʫʩʢʘʝʤʦʡ ʧʨʦʜʫʢʮʠʠ... 

2) ʧʣʘʥʠʨʦʚʘʥʠʷ ʧʨʦʮʝʩʩʦʚ ʧʨʦʠʟʚʦʜʩʪʚʘ ʧʨʦʜʫʢʮʠʠ... 

3) ʧʣʘʥʠʨʦʚʘʥʠʷ ʧʨʦʮʝʩʩʦʚ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ ʧʨʦʜʫʢʮʠʠ... 

 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ʇʦ ISO 9001:2000 ʚʣʘʜʝʣʴʮʝʤ ʧʨʦʮʝʩʩʘ ʷʚʣʷʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʣʘʜʝʣʝʮ ʧʨʝʜʧʨʠʷʪʠʷ... 

2) ʦʪʚʝʪʩʪʚʝʥʥʳʡ ʟʘ ʢʘʯʝʩʪʚʦ... 

3) ʦʪʚʝʪʩʪʚʝʥʥʳʡ ʟʘ ʧʨʦʮʝʩʩ... 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʏʪʦ ʤʦʞʝʪ ʙʳʪʴ ʦʧʨʝʜʝʣʝʥʦ ʚ ʚʠʜʝ ʦʪʜʝʣʴʥʦʛʦ ʧʨʦʮʝʩʩʘ, ʫʩʪʘʥʘʚʣʠʚʘʶʱʝʛʦ ʧʦʨʷʜʦʢ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʨʠ ʦʮʝʥʢʝ ʨʝʟʫʣʴʪʘʪʦʚ ʚʩʝʭ ʧʨʦʮʝʩʩʦʚ ʠʣʠ ʛʨʫʧʧ ʦʜʥʦʦʙʨʘʟʥʳʭ 

ʧʨʦʮʝʩʩʦʚ?: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʨʷʜʦʢ ʚʝʜʝʥʠʷ ʧʨʦʮʝʩʩʘ... 

2) ʧʦʨʷʜʦʢ ʚʳʧʦʣʥʝʥʠʷ ʧʨʦʮʝʩʩʘ... 

3) ʧʦʨʷʜʦʢ ʤʦʥʠʪʦʨʠʥʛʘ ʧʨʦʮʝʩʩʘ... 

 

ɿʘʜʘʥʠʝ #19 



ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ ʩʦʜʝʨʞʘʥʠʝʤ ʟʘʧʠʩʝʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʘʥʘʣʠʟʘ ʪʨʝʙʦʚʘʥʠʡ ʢ ʧʦʩʪʘʚʱʠʢʘʤ... 

2) ʘʥʘʣʠʟʘ ʪʨʝʙʦʚʘʥʠʡ ʢ ʧʨʦʜʫʢʮʠʠ... 

3) ʘʥʘʣʠʟʘ ʧʨʦʠʟʚʦʜʩʪʚʘ ʧʨʦʜʫʢʮʠʠ 

 

ɿʘʜʘʥʠʝ #20 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ ʩʭʝʤʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʮʝʩʩʘ ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ ʧʨʦʜʫʢʮʠʠ... 

2) ʧʨʦʮʝʩʩʘ ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ ʠ ʧʨʦʠʟʚʦʜʩʪʚʘ ʧʨʦʜʫʢʮʠʠ... 

3) ʧʨʦʮʝʩʩʘ ʧʨʦʠʟʚʦʜʩʪʚʘ ʧʨʦʜʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #21 
ɺʦʧʨʦʩ: 

ʇʨʠʚʝʜʝʥʥʳʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʭʦʜʥʳʤ ʜʘʥʥʳʤ ʧʨʠ ʧʨʦʝʢʪʠʨʦʚʘʥʠʠ ʧʨʦʮʝʩʩʘ... 

2) ʚʳʭʦʜʥʳʤ ʜʘʥʥʳʤ ʧʨʠ ʧʨʦʝʢʪʠʨʦʚʘʥʠʠ ʧʨʦʮʝʩʩʘ... 

 

 

ɿʘʜʘʥʠʝ #22 
ɺʦʧʨʦʩ: 



ʇʨʠʚʝʜʝʥʥʳʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʭʦʜʥʳʤ ʜʘʥʥʳʤ ʧʨʠ ʧʨʦʝʢʪʠʨʦʚʘʥʠʠ ʧʨʦʮʝʩʩʘ... 

 

2) ʚʳʭʦʜʥʳʤ ʜʘʥʥʳʤ ʧʨʠ ʧʨʦʝʢʪʠʨʦʚʘʥʠʠ ʧʨʦʮʝʩʩʘ... 

 

 

ɿʘʜʘʥʠʝ #23 
ɺʦʧʨʦʩ: 

ɺʩʝʩʪʦʨʦʥʥʷʷ ʦʮʝʥʢʘ ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ, ʦʙʨʘʟʮʦʚ ʠʟʜʝʣʠʷ 

ʦʪʥʦʩʠʪʩʷ ʢ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʘʥʘʣʠʟʫ ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʦʠʟʚʦʜʩʪʚʘ... 

2) ʘʥʘʣʠʟʫ ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ... 

3) ʘʥʘʣʠʟʫ ʨʝʟʫʣʴʪʘʪʦʚ ʨʘʟʨʘʙʦʪʢʠ... 

 

ʂʦʥʝʮ 

 
 

 

ʊʝʩʪ ʉʄʂ_4 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ʅʘʠʙʦʣʝʝ ʨʘʩʧʦʩʪʨʘʥʝʥʥʳʤ ʤʝʪʦʜʦʤ ʧʨʠ ʧʨʦʚʝʨʢʝ ʧʨʦʝʢʪʦʚ ʷʚʣʷʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʝʨʠʦʜʠʯʝʩʢʠʝ ʧʨʦʚʝʨʢʠ ʟʥʘʥʠʡ ʧʝʨʩʦʥʘʣʘ ʠ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ... 

2) ʧʝʨʠʦʜʠʯʝʩʢʠʝ ʧʨʦʚʝʨʢʠ ʧʨʦʝʢʪʦʚ ʠʟʛʦʪʦʚʣʝʥʠʷ ʧʨʦʜʫʢʮʠʠ... 

3) ʧʝʨʠʦʜʠʯʝʩʢʠʝ ʠʩʧʳʪʘʥʠʷ ʦʙʨʘʟʮʦʚ ʧʨʦʜʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ ʚʠʜʘʤ ʜʝʷʪʝʣʴʥʦʩʪʠ, ʢʦʪʦʨʳʝ ʥʝʦʙʭʦʜʠʤʦ 

ʧʨʝʜʫʩʤʦʪʨʝʪʴ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʠ ʧʨʦʚʝʜʝʥʠʠ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 



ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʝʨʠʬʠʢʘʮʠʠ ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ... 

2) ʚʝʨʠʬʠʢʘʮʠʠ ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʦʠʟʚʦʜʩʪʚʘ... 

3) ʚʘʣʠʜʘʮʠʠ ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ... 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʋʪʚʝʨʞʜʝʥʠʝ ʧʨʦʝʢʪʘ ʧʦ ʦʢʦʥʯʘʥʠʠ ʝʛʦ ʨʘʟʨʘʙʦʪʢʠ ʜʦʣʞʥʦ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʚʩʝʭ ʨʝʟʫʣʴʪʘʪʦʚ ʘʥʘʣʠʟʘ ʠ ʧʨʦʚʝʨʢʠ ʧʨʦʝʢʪʘ... 

2) ʧʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʧʦʣʦʞʠʪʝʣʴʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʘʥʘʣʠʟʘ ʠ ʧʨʦʚʝʨʢʠ ʧʨʦʝʢʪʘ ʥʘ ʠʭ 

ʦʩʥʦʚʘʥʠʠ... 

 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ɺʘʣʠʜʘʮʠʷ ʧʨʦʝʢʪʘ ʤʦʞʝʪ ʧʨʦʠʟʚʦʜʠʪʴʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʩʣʝ ʝʛʦ ʧʦʣʥʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʚ ʮʝʣʦʤ... 

2) ʧʦʩʣʝ ʝʛʦ ʧʦʣʥʦʛʦ ʚʳʧʦʣʥʝʥʠʷ ʚ ʮʝʣʦʤ ʠʣʠ ʧʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʦʪʜʝʣʴʥʳʭ ʵʪʘʧʦʚ 

ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ... 

3) ʧʦʩʣʝ ʟʘʚʝʨʰʝʥʠʷ ʦʪʜʝʣʴʥʳʭ ʵʪʘʧʦʚ ʧʨʦʝʢʪʠʨʦʚʘʥʠʷ... 

 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʇʨʦʮʝʩʩ ʫʪʚʝʨʞʜʝʥʠʷ ʨʘʟʨʘʙʦʪʘʥʥʦʡ ʧʨʦʜʫʢʮʠʠ, ʦʙʳʯʥʦ, ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʠʩʧʳʪʘʥʠʝ ʠ ʧʨʠʝʤʢʫ ʤʠʥʠʩʪʝʨʩʪʚʦʤ ʧʦ ʦʧʨʝʜʝʣʝʥʥʦʡ ʧʨʦʛʨʘʤʤʝ ʠ ʤʝʪʦʜʠʢʝ... 

2) ʠʩʧʳʪʘʥʠʝ ʠ ʧʨʠʝʤʢʫ ʢʦʤʠʩʩʠʝʡ ʧʦ ʦʧʨʝʜʝʣʝʥʥʦʡ ʧʨʦʛʨʘʤʤʝ ʠ ʤʝʪʦʜʠʢʝ... 

 

3) ʠʩʧʳʪʘʥʠʝ ʠ ʧʨʠʝʤʢʫ ʨʫʢʦʚʦʜʩʪʚʦʤ ʧʨʝʜʧʨʠʷʪʠʷ ʧʦ ʦʧʨʝʜʝʣʝʥʥʦʡ ʧʨʦʛʨʘʤʤʝ ʠ 

ʤʝʪʦʜʠʢʝ... 

 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʈʝʟʫʣʴʪʘʪʳ ʫʪʚʝʨʞʜʝʥʠʷ ʧʨʦʝʢʪʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʦʣʞʥʳ ʨʝʛʠʩʪʨʠʨʦʚʘʪʴʩʷ ʠ ʭʨʘʥʠʪʴʩʷ... 

2) ʥʝ ʜʦʣʞʥʳ ʨʝʛʠʩʪʨʠʨʦʚʘʪʴʩʷ ʠ ʭʨʘʥʠʪʴʩʷ... 

 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ ʧʨʠʯʠʥʘʤʠ, ʧʦ ʢʦʪʦʨʳʤ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʝʦʙʭʦʜʠʤʦ ʚʥʦʩʠʪʴ ʠʟʤʝʥʝʥʠʷ ʚ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʧʨʦʮʝʩʩʳ ʠʟʛʦʪʦʚʣʝʥʠʷ ʧʨʦʜʫʢʮʠʠ... 

2) ʥʝʦʙʭʦʜʠʤʦ ʚʥʦʩʠʪʴ ʠʟʤʝʥʝʥʠʷ ʚ ʧʨʦʮʝʩʩʳ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʠʟʚʦʜʩʪʚʦʤ ʧʨʦʜʫʢʮʠʠ... 

3) ʥʝʦʙʭʦʜʠʤʦ ʚʥʦʩʠʪʴ ʠʟʤʝʥʝʥʠʷ ʚ ʧʨʦʝʢʪ... 

 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʋʢʘʟʘʥʥʳʝ ʧʫʥʢʪʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʫʩʣʦʚʠʷ, ʢʦʪʦʨʳʝ ʥʝʦʙʭʦʜʠʤʦ ʚʳʧʦʣʥʠʪʴ 

ʦʨʛʘʥʠʟʘʮʠʠ ʜʣʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʮʝʩʩʦʤ ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʦʙʝʩʧʝʯʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʠʷ ʧʨʦʠʟʚʦʜʠʤʦʡ 

ʧʨʦʜʫʢʮʠʠ ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʪʨʝʙʦʚʘʥʠʷʤ... 

2) ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʮʝʩʩʦʤ ʟʘʢʫʧʢʠ ʠ ʦʙʝʩʧʝʯʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʠʷ ʟʘʢʫʧʘʝʤʦʡ ʧʨʦʜʫʢʮʠʠ 

ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʪʨʝʙʦʚʘʥʠʷʤ... 

 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ɽʩʣʠ ʧʦʩʪʘʚʱʠʢ ʷʚʣʷʝʪʩʷ ʝʜʠʥʩʪʚʝʥʥʳʤ, ʦʨʛʘʥʠʟʘʮʠʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʦʣʞʥʘ ʧʨʦʚʦʜʠʪʴ ʧʝʨʠʦʜʠʯʝʩʢʫʶ ʦʮʝʥʢʫ ʧʦʩʪʘʚʱʠʢʘ... 

2) ʜʦʣʞʥʘ ʧʨʦʚʦʜʠʪʴ ʚʳʙʦʨʦʯʥʦ ʨʘʟʦʚʫʶ ʦʮʝʥʢʫ ʧʦʩʪʘʚʱʠʢʘ... 

 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ɼʦʢʫʤʝʥʪʘʮʠʝʡ ʥʘ ʟʘʢʫʧʢʫ ʷʚʣʷʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʦʛʦʚʦʨ ʥʘ ʟʘʢʫʧʢʫ ʧʨʦʜʫʢʮʠʠ... 

2) ʜʦʛʦʚʦʨ ʥʘ ʧʦʩʪʘʚʢʫ ʧʨʦʜʫʢʮʠʠ... 

 

3) ʜʦʛʦʚʦʨ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʦ ʧʨʦʜʫʢʮʠʠ... 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʤʝʨʦʧʨʠʷʪʠʷ ʦʪʥʦʩʷʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʮʝʜʫʨʘʤ ʚʘʣʠʜʘʮʠʠ ʟʘʢʫʧʣʝʥʥʦʡ ʧʨʦʜʫʢʮʠʠ... 

2) ʧʨʦʮʝʜʫʨʘʤ ʚʝʨʠʬʠʢʘʮʠʠ ʟʘʢʫʧʣʝʥʥʦʡ ʧʨʦʜʫʢʮʠʠ... 

 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ɽʩʣʠ ʫ ʦʨʛʘʥʠʟʘʮʠʠ-ʧʦʩʪʘʚʱʠʢʘ ʠʤʝʝʪʩʷ ʩʝʨʪʠʬʠʮʠʨʦʚʘʥʥʘʷ ʩʠʩʪʝʤʘ ʤʝʥʝʜʞʤʝʥʪʘ 

ʢʘʯʝʩʪʚʘ, ʪʦ ʦʨʛʘʥʠʟʘʮʠʷ-ʟʘʢʘʟʯʠʢ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʦʞʝʪ ʧʨʦʚʦʜʠʪʴ ʚʳʙʦʨʦʯʥʳʡ ʚʭʦʜʥʦʡ ʢʦʥʪʨʦʣʴ ʟʘʢʫʧʘʝʤʦʡ ʧʨʦʜʫʢʮʠʠ... 

2) ʤʦʞʝʪ ʥʝ ʧʨʦʚʦʜʠʪʴ ʚʭʦʜʥʦʡ ʢʦʥʪʨʦʣʴ ʟʘʢʫʧʘʝʤʦʡ ʧʨʦʜʫʢʮʠʠ... 

 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ʂʘʢʦʝ ʢʦʣʠʯʝʩʪʚʦ ʫʧʨʘʚʣʷʝʤʳʭ ʫʩʣʦʚʠʡ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʛʦ ʧʨʦʮʝʩʩʘ ʧʨʝʜʫʩʤʘʪʨʠʚʘʝʪ 

ISO 9001:2000: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʯʝʪʳʨʝ... 

2) ʧʷʪʴ... 

3) ʰʝʩʪʴ... 

4) ʩʝʤʴ... 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʫʧʨʘʚʣʷʝʤʳʤ ʧʨʦʮʝʩʩʘʤ ʧʨʦʠʟʚʦʜʩʪʚʘ... 

2) ʫʧʨʘʚʣʷʝʤʳʤ ʬʫʥʢʮʠʷʤ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʛʦ ʧʨʦʮʝʩʩʘ... 

3) ʫʧʨʘʚʣʷʝʤʳʤ ʫʩʣʦʚʠʷʤ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʛʦ ʧʨʦʮʝʩʩʘ... 

 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ: 



ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʙʩʣʫʞʠʚʘʥʠʶ ʧʦʪʨʝʙʠʪʝʣʝʡ ʧʨʦʜʫʢʮʠʠ ʧʨʠ ʝʝ ʧʦʩʪʘʚʢʝ... 

2) ʦʙʩʣʫʞʠʚʘʥʠʶ ʧʦʪʨʝʙʠʪʝʣʝʡ ʧʨʦʜʫʢʮʠʠ ʜʦ ʝʝ ʧʦʩʪʘʚʢʠ... 

 

3) ʦʙʩʣʫʞʠʚʘʥʠʶ ʧʨʦʜʫʢʮʠʠ ʧʦʩʣʝ ʝʝ ʧʦʩʪʘʚʢʠ ʧʦʪʨʝʙʠʪʝʣʶ... 

 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ʇʦʜʪʚʝʨʞʜʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, ʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪʠ, ʢʘʯʝʩʪʚʘ ʚʩʝʭ ʧʨʦʮʝʩʩʦʚ 

ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʦʙʩʣʫʞʠʚʘʥʠʷ ʚʩʝʭ ʧʨʦʮʝʩʩʦʚ ʧʨʦʠʟʚʦʜʩʪʚʘ, ʨʝʟʫʣʴʪʘʪʳ ʢʦʪʦʨʳʭ ʥʝʣʴʟʷ 

ʧʨʦʚʝʨʠʪʴ ʧʦʩʨʝʜʩʪʚʦʤ ʤʦʥʠʪʦʨʠʥʛʘ ʠʣʠ ʠʟʤʝʨʝʥʠʷ ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʝʨʠʬʠʢʘʮʠʝʡ... 

2) ʚʘʣʠʜʘʮʠʝʡ... 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ʇʨʦʮʝʩʩ ʫʩʪʘʥʦʚʣʝʥʠʷ ʧʨʠʥʘʜʣʝʞʥʦʩʪʠ ʦʙʲʝʢʪʘ ʦʧʨʝʜʝʣʝʥʥʦʤʫ ʚʠʜʫ ʠʣʠ ʛʨʫʧʧʝ 

ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʠʥʪʝʥʩʠʬʠʢʘʮʠʝʡ... 

2) ʠʜʝʥʪʠʬʠʢʘʮʠʝʡ... 

3) ʠʥʘʫʛʫʨʘʮʠʝʡ... 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʉʧʦʩʦʙʥʦʩʪʴ ʧʨʦʩʣʝʜʠʪʴ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʠ ʵʪʘʧʳ ʠʟʛʦʪʦʚʣʝʥʠʷ ʠ ʧʝʨʝʤʝʱʝʥʠʷ 

ʧʨʦʜʫʢʮʠʠ ʚ ʧʨʦʮʝʩʩʝ ʝʝ ʧʨʦʠʟʚʦʜʩʪʚʘ, ʭʨʘʥʝʥʠʷ ʠ ʦʪʛʨʫʟʢʠ ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʡ ʮʝʧʦʯʢʦʡ... 

2) ʧʨʦʩʣʝʞʠʚʘʝʤʦʩʪʴʶ... 

3) ʧʨʦʩʤʘʪʨʠʚʘʝʤʦʩʪʴʶ... 

 

ɿʘʜʘʥʠʝ #19 
ɺʦʧʨʦʩ: 

ɼʣʷ ʫʯʝʪʘ ʚ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʦʡ ʩʠʩʪʝʤʝ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʠʟʚʦʜʩʪʚʦʤ ʠʜʝʥʪʠʬʠʢʘʮʠʠ ʠ 

ʧʨʦʩʣʝʞʠʚʘʝʤʦʩʪʠ ʧʨʦʜʫʢʮʠʠ ʥʘ ʚʩʝʭ ʵʪʘʧʘʭ ʝʝ ʠʟʛʦʪʦʚʣʝʥʠʷ, ʦʥʘ ʤʦʞʝʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʙʝʩʧʝʯʠʚʘʪʴʩʷ ʩʧʝʮʠʘʣʴʥʳʤʠ ʤʘʨʰʨʫʪʥʳʤʠ ʣʠʩʪʘʤʠ... 



2) ʦʙʝʩʧʝʯʠʚʘʪʴʩʷ ʩʧʝʮʠʘʣʴʥʳʤʠ GPS ʥʘʚʠʛʘʪʦʨʘʤʠ... 

3) ʦʙʝʩʧʝʯʠʚʘʪʴʩʷ ʩʧʝʮʠʘʣʴʥʳʤʠ ʤʝʪʢʘʤʠ... 

 

ɿʘʜʘʥʠʝ #20 
ɺʦʧʨʦʩ: 

ʇʦʢʘʟʘʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ ʧʨʦʮʝʩʩʘʤ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʦʭʨʘʥʝʥʠʷ ʢʦʣʠʯʝʩʪʚʝʥʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʩʦʦʪʚʝʪʩʪʚʠʷ ʧʨʦʜʫʢʮʠʠ ʪʨʝʙʦʚʘʥʠʷʤ 

ʢʘʯʝʩʪʚʘ ʧʦʩʣʝ ʝʝ ʠʟʛʦʪʦʚʣʝʥʠʷ... 

2) ʩʦʭʨʘʥʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʠʷ ʧʨʦʜʫʢʮʠʠ ʪʨʝʙʦʚʘʥʠʷʤ ʢʘʯʝʩʪʚʘ ʧʦʩʣʝ ʝʝ ʠʟʛʦʪʦʚʣʝʥʠʷ... 

 

ʂʦʥʝʮ 

 

 

 

 

 

ʊʝʩʪ ʉʄʂ_5 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ʇʨʦʮʝʩʩʳ ʤʦʥʠʪʦʨʠʥʛʘ ʠ ʠʟʤʝʨʝʥʠʡ ʧʨʦʜʫʢʮʠʠ ʨʝʛʣʘʤʝʥʪʠʨʫʶʪʩʷ ISO 9001:2000 ʘ ʪʘʢʞʝ 

ʥʘʮʠʦʥʘʣʴʥʳʤʠ ʠ ʤʝʞʜʫʥʘʨʦʜʥʳʤʠ ʉʆɽʀ, ʯʪʦ ʦʙʦʟʥʘʯʘʝʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʠʩʪʝʤʫ ʦʙʱʝʝʚʨʦʧʝʡʩʢʠʭ ʠʟʤʝʨʝʥʠʡ... 

2) ʩʠʩʪʝʤʫ ʦʩʥʦʚʥʳʭ ʝʚʨʦʧʝʡʩʢʠʭ ʠʟʤʝʨʝʥʠʡ... 

3) ʩʠʩʪʝʤʫ ʦʙʝʩʧʝʯʝʥʠʷ ʝʜʠʥʩʪʚʘ ʠʟʤʝʨʝʥʠʡ... 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ɺʘʞʥʦʩʪʴ ʨʘʟʜʝʣʘ ʩʪʘʥʜʘʨʪʘ ISO 9001:2000 ʨʘʩʩʤʘʪʨʠʚʘʶʱʝʛʦ ʠʟʤʝʨʝʥʠʝ, ʘʥʘʣʠʟ ʠ 

ʫʣʫʯʰʝʥʠʝ ʉʄʂ ʧʦʜʪʚʝʨʞʜʘʝʪʩʷ ʪʝʤ, ʯʪʦ ʚ ʥʝʤ ʩʦʜʝʨʞʘʪʩʷ ʪʨʝʙʦʚʘʥʠʷ ʢ ʦʬʦʨʤʣʝʥʠʶ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʨʝʭ ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʜʫʨ ʠʟ ʩʝʤʠ ʧʦʜʦʙʥʳʭ ʧʨʦʮʝʜʫʨ... 

2) ʯʝʪʳʨʝʭ ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʜʫʨ ʠʟ ʰʝʩʪʠ ʧʦʜʦʙʥʳʭ ʧʨʦʮʝʜʫʨ... 

 

3) ʯʝʪʳʨʝʭ ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʜʫʨ ʠʟ ʩʝʤʠ ʧʦʜʦʙʥʳʭ ʧʨʦʮʝʜʫʨ... 

 



 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʬʘʢʪʦʨʳ ʷʚʣʷʶʪʩʷ ʩʚʦʡʩʪʚʝʥʥʳʤʠ ʜʣʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʘʥʘʣʠʟʘ, ʠʟʤʝʥʝʥʠʷ ʠ ʫʣʫʯʰʝʥʠʷ ʉʄʂ... 

2) ʘʥʘʣʠʟʘ, ʠʟʤʝʨʝʥʠʷ ʠ ʩʪʘʙʠʣʠʟʘʮʠʠ ʉʄʂ... 

3) ʠʟʤʝʨʝʥʠʷ, ʘʥʘʣʠʟʘ ʠ ʫʣʫʯʰʝʥʠʷ ʉʄʂ... 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ɼʝʡʩʪʚʠʷ, ʦʩʫʱʝʩʪʚʣʷʝʤʳʝ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ, ʧʨʦʠʟʚʦʜʩʪʚʝ ʠ ʵʢʩʧʣʫʘʪʘʮʠʠ ʧʨʦʜʫʢʮʠʠ ʚ 

ʮʝʣʷʭ ʫʩʪʘʥʦʚʣʝʥʠʷ, ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʧʦʜʜʝʨʞʘʥʠʷ ʥʝʦʙʭʦʜʠʤʦʛʦ ʫʨʦʚʥʷ ʢʘʯʝʩʪʚʘ ʥʘ ʦʩʥʦʚʝ 

ʤʝʪʦʜʦʚ ʤʘʪʝʤʘʪʠʯʝʩʢʦʡ ʩʪʘʪʠʩʪʠʢʠ ʥʘʟʳʚʘʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʪʘʪʠʯʝʩʢʠʤʠ ʤʝʪʦʜʘʤʠ... 

2) ʩʪʘʪʠʩʪʠʯʝʩʢʠʤʠ ʤʝʪʦʜʘʤʠ... 

3) ʜʠʥʘʤʠʯʝʩʢʠʤʠ ʤʝʪʦʜʘʤʠ... 

 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ ʩʬʝʨʘʤʠ ʧʨʠʤʝʥʝʥʠʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʪʘʪʠʯʝʩʢʠʭ ʤʝʪʦʜʦʚ... 

2) ʩʪʘʪʠʩʪʠʯʝʩʢʠʭ ʤʝʪʦʜʦʚ... 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʬʘʢʪʦʨʳ ʤʦʛʫʪ ʙʳʪʴ ʧʨʝʜʩʪʘʚʣʝʥʳ ʢʘʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʠʩʪʦʯʥʠʢʠ ʠʥʬʦʨʤʘʮʠʠ ʦ ʢʘʯʝʩʪʚʝ ʩʝʨʚʠʩʥʦʛʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʧʨʦʜʫʢʮʠʠ... 

2) ʠʩʪʦʯʥʠʢʠ ʠʥʬʦʨʤʘʮʠʠ ʦ ʢʘʯʝʩʪʚʝ ʨʘʙʦʪʳ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʩʣʫʞʙʳ ʧʨʦʠʟʚʦʜʠʪʝʣʷ...  

3) ʠʩʪʦʯʥʠʢʠ ʠʥʬʦʨʤʘʮʠʠ ʦʙ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʧʦʪʨʝʙʠʪʝʣʝʡ ʢʘʯʝʩʪʚʦʤ ʧʨʦʜʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 



ʉʠʩʪʝʤʘʪʠʯʝʩʢʠʡ ʠ ʥʝʟʘʚʠʩʠʤʳʡ ʘʥʘʣʠʟ, ʧʨʦʚʦʜʠʤʳʡ ʩʠʣʘʤʠ ʦʨʛʘʥʠʟʘʮʠʠ ʜʣʷ 

ʦʧʨʝʜʝʣʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʠʷ ʨʝʟʫʣʴʪʘʪʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ ʫʩʪʘʥʦʚʣʝʥʥʳʤ 

ʪʨʝʙʦʚʘʥʠʷʤ ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʥʝʰʥʠʤ ʤʦʥʠʪʦʨʠʥʛʦʤ... 

2) ʚʥʝʰʥʠʤ ʘʫʜʠʪʦʤ... 

3) ʚʥʫʪʨʝʥʥʠʤ ʤʦʥʠʪʦʨʠʥʛʦʤ... 

4) ʚʥʫʪʨʝʥʥʠʤ ʘʫʜʠʪʦʤ... 

 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʇʨʠʚʝʜʝʥʥʳʝ ʘʩʧʝʢʪʳ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ ʢʘʯʝʩʪʚʦʤ ʧʦʜʣʝʞʘʪ ʨʘʩʩʤʦʪʨʝʥʠʶ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʥʫʪʨʝʥʥʝʛʦ ʘʫʜʠʪʘ... 

2) ʚʥʝʰʥʝʛʦ ʘʫʜʠʪʘ... 

3) ʥʝʟʘʚʠʩʠʤʦʛʦ ʘʫʜʠʪʘ... 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʤʦʛʫʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʳ ʚ ʢʘʯʝʩʪʚʝ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʢʘʟʘʪʝʣʝʡ (ʮʝʣʝʡ) ʜʣʷ ʧʨʦʠʟʚʦʜʩʪʚʘ... 

2) ʧʦʢʘʟʘʪʝʣʝʡ (ʮʝʣʝʡ) ʜʣʷ ʧʨʦʮʝʩʩʦʚ... 

3) ʧʦʢʘʟʘʪʝʣʝʡ (ʮʝʣʝʡ) ʜʣʷ ʧʨʦʜʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ʇʨʠ ʧʨʦʚʝʜʝʥʠʠ ʤʦʥʠʪʦʨʠʥʛʘ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʧʨʦʮʝʩʩʦʚ ʤʦʞʝʪ ʧʨʠʤʝʥʷʪʴʩʷ: 

 



ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʝʪʦʜ ʢʦʥʪʨʦʣʷ ʪʝʭʥʠʯʝʩʢʦʡ ʜʠʩʮʠʧʣʠʥʳ... 

2) ʤʝʪʦʜ ʢʦʥʪʨʦʣʷ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʡ ʜʠʩʮʠʧʣʠʥʳ... 

 

3) ʤʝʪʦʜ ʢʦʥʪʨʦʣʷ ʪʨʫʜʦʚʦʡ ʜʠʩʮʠʧʣʠʥʳ... 

 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ɼʘʥʥʳʝ ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ ʧʦʚʩʝʜʥʝʚʥʦʛʦ ʢʦʥʪʨʦʣʷ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʡ ʜʠʩʮʠʧʣʠʥʳ ʜʦʣʞʥʳ 

ʨʘʩʩʤʘʪʨʠʚʘʪʴʩʷ ʨʫʢʦʚʦʜʠʪʝʣʝʤ ʧʨʦʮʝʩʩʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʝ ʨʝʞʝ ʦʜʥʦʛʦ ʨʘʟʘ ʚ ʤʝʩʷʮ... 

2) ʥʝ ʨʝʞʝ ʦʜʥʦʛʦ ʨʘʟʘ ʚ ʥʝʜʝʣʶ... 

3) ʥʝ ʨʝʞʝ ʦʜʥʦʛʦ ʨʘʟʘ ʚ ʪʨʠ ʜʥʷ... 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ʇʨʠʚʝʜʝʥʥʳʡ ʧʝʨʝʯʝʥʴ ʧʫʥʢʪʦʚ ʷʚʣʷʝʪʩʷ ʬʘʢʪʠʯʝʩʢʠ ʩʦʜʝʨʞʘʥʠʝʤ ʜʦʢʫʤʝʥʪʘ, 

ʦʪʨʘʞʘʶʱʝʛʦ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʝʟʫʣʴʪʘʪʳ ʚʥʝʧʣʘʥʦʚʦʛʦ ʢʦʥʪʨʦʣʷ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʡ ʜʠʩʮʠʧʣʠʥʳ... 

2) ʨʝʟʫʣʴʪʘʪʳ ʧʝʨʠʦʜʠʯʝʩʢʦʛʦ ʢʦʥʪʨʦʣʷ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʡ ʜʠʩʮʠʧʣʠʥʳ... 

 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʜʦʢʫʤʝʥʪʳ ʧʨʠʤʝʥʷʶʪʩʷ ʜʣʷ ʨʝʛʠʩʪʨʘʮʠʠ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʝʟʫʣʴʪʘʪʦʚ ʢʦʥʪʨʦʣʷ ʠ ʠʟʤʝʨʝʥʠʡ ʧʨʦʜʫʢʮʠʠ... 

2) ʨʝʟʫʣʴʪʘʪʦʚ ʢʦʥʪʨʦʣʷ ʠ ʠʟʤʝʨʝʥʠʡ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʧʨʦʮʝʩʩʦʚ... 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʡ ʧʝʨʝʯʝʥʴ ʨʘʙʦʪ ʦʪʥʦʩʠʪʩʷ ʢ ʤʝʨʦʧʨʠʷʪʠʷʤ ʧʦ ʦʨʛʘʥʠʟʘʮʠʠ: 



ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʳʭʦʜʥʦʛʦ ʢʦʥʪʨʦʣʷ ʠ ʠʩʧʳʪʘʥʠʡ ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ ʠʟʛʦʪʦʚʣʝʥʥʦʡ ʧʨʦʜʫʢʮʠʠ... 

2) ʚʭʦʜʥʦʛʦ ʢʦʥʪʨʦʣʷ ʠ ʠʩʧʳʪʘʥʠʡ ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ ʚʭʦʜʷʱʝʛʦ ʩʳʨʴʷ ʠ ʧʨʦʜʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ʂʦʥʪʨʦʣʴ ʠ ʠʩʧʳʪʘʥʠʷ ʚ ʧʨʦʮʝʩʩʝ ʧʨʦʠʟʚʦʜʩʪʚʘ ʠʥʦʛʜʘ ʝʱʝ ʥʘʟʳʚʘʶʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʆʊʂ - ʦʪʜʝʣʦʤ ʪʝʭʥʠʯʝʩʢʦʛʦ ʢʦʥʪʨʦʣʷ... 

2) ʦʧʝʨʘʪʠʚʥʳʤ ʢʦʥʪʨʦʣʝʤ... 

3) ʦʧʝʨʘʮʠʦʥʥʳʤ ʢʦʥʪʨʦʣʝʤ... 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʬʦʨʤʳ ʠ ʤʝʪʦʜʳ ʦʪʥʦʩʷʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʢʦʥʪʨʦʣʶ ʠ ʠʩʧʳʪʘʥʠʷʤ ʧʦʩʣʝ ʧʨʦʮʝʩʩʘ ʧʨʦʠʟʚʦʜʩʪʚʘ... 

2) ʢʦʥʪʨʦʣʶ ʠ ʠʩʧʳʪʘʥʠʷʤ ʜʦ ʧʨʦʮʝʩʩʘ ʧʨʦʠʟʚʦʜʩʪʚʘ... 

 

3) ʢʦʥʪʨʦʣʶ ʠ ʠʩʧʳʪʘʥʠʷʤ ʚ ʧʨʦʮʝʩʩʝ ʧʨʦʠʟʚʦʜʩʪʚʘ... 

 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ʋʢʘʟʘʥʥʳʝ ʜʝʡʩʪʚʠʷ ʜʦʣʞʥʳ ʚʳʧʦʣʥʷʪʴʩʷ ʧʨʠ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʫʧʨʘʚʣʝʥʠʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʧʨʦʜʫʢʮʠʝʡ... 

2) ʫʧʨʘʚʣʝʥʠʠ ʚʳʧʫʱʝʥʥʦʡ ʧʨʦʜʫʢʮʠʝʡ... 

 

3) ʫʧʨʘʚʣʝʥʠʠ ʥʝʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʧʨʦʜʫʢʮʠʝʡ... 

 

4) ʫʧʨʘʚʣʝʥʠʠ ʚʳʧʫʩʢʘʝʤʦʡ ʧʨʦʜʫʢʮʠʝʡ... 

 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ ʦʩʥʦʚʦʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʩʪʦʷʥʥʦʛʦ ʧʦʚʳʰʝʥʠʷ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ... 

2) ʧʦʩʪʦʷʥʥʦʛʦ ʧʦʚʳʰʝʥʠʷ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʪʨʫʜʘ... 

3) ʧʦʩʪʦʷʥʥʦʛʦ ʫʣʫʯʰʝʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ... 

 

ɿʘʜʘʥʠʝ #19 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʬʘʢʪʦʨʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʘʠʙʦʣʝʝ ʨʘʩʧʦʩʪʨʘʥʝʥʥʳʝ ʧʨʦʙʣʝʤʳ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ... 

2) ʥʘʠʙʦʣʝʝ ʨʘʩʧʦʩʪʨʘʥʝʥʥʳʝ ʧʨʠʯʠʥʳ ʥʝʩʦʦʪʚʝʪʩʪʚʠʡ ʧʨʦʜʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #20 
ɺʦʧʨʦʩ: 

ɼʝʡʩʪʚʠʷ, ʥʘʧʨʘʚʣʝʥʥʳʝ ʥʘ ʫʩʪʨʘʥʝʥʠʝ ʧʨʠʯʠʥ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʥʝʩʦʦʪʚʝʪʩʪʚʠʡ, ʨʝʰʝʥʠʝ 

ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʧʨʦʙʣʝʤ ʨʘʟʚʠʪʠʷ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʫʣʫʯʰʝʥʠʷ ʢʘʯʝʩʪʚʘ ʚʳʧʫʩʢʘʝʤʦʡ 



ʧʨʦʜʫʢʮʠʠ (ʫʩʣʫʛ) ʥʘʟʳʚʘʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʧʝʨʝʞʘʶʱʠʤʠ... 

2) ʫʧʨʝʞʜʘʶʱʠʤʠ... 

3) ʧʨʝʜʫʧʨʝʞʜʘʶʱʠʤʠ... 

 

ɿʘʜʘʥʠʝ #21 
ɺʦʧʨʦʩ: 

ʋʢʘʟʘʥʥʳʝ ʠʩʪʦʯʥʠʢʠ ʠʥʬʦʨʤʘʮʠʠ ʤʦʛʫʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʜʣʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʘʟʨʘʙʦʪʢʠ ʦʧʝʨʘʪʠʚʥʳʭ ʜʝʡʩʪʚʠʡ... 

2) ʨʘʟʨʘʙʦʪʢʠ ʫʧʨʝʞʜʘʶʱʠʭ ʜʝʡʩʪʚʠʡ... 

3) ʨʘʟʨʘʙʦʪʢʠ ʫʧʨʘʚʣʝʥʯʝʩʢʠʭ ʜʝʡʩʪʚʠʡ... 

 

 

 

 

ʂʦʥʝʮ 

 

ʊʝʩʪ ʉʄʂ_6 (ʣʝʢʮʠʠ 14-16) 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ɺʟʘʠʤʦʜʝʡʩʪʚʠʝ ʩ ʚʥʝʰʥʝʡ ʩʨʝʜʦʡ, ʬʦʨʤʠʨʦʚʘʥʠʝ ʧʦʣʠʪʠʢʠ ʠ ʧʣʘʥʠʨʦʚʘʥʠʝ ʢʘʯʝʩʪʚʘ, 

ʦʙʫʯʝʥʠʝ  ʠ ʤʦʪʠʚʘʮʠʷ ʧʝʨʩʦʥʘʣʘ, ʦʨʛʘʥʠʟʘʮʠʷ ʨʘʙʦʪ ʧʦ ʢʘʯʝʩʪʚʫ, ʢʦʥʪʨʦʣʴ ʢʘʯʝʩʪʚʘ, 

ʠʥʬʦʨʤʘʮʠʷ ʦ ʢʘʯʝʩʪʚʝ, ʨʘʟʨʘʙʦʪʢʘ ʤʝʨʦʧʨʠʷʪʠʡ ʧʦ ʫʣʫʯʰʝʥʠʶ ʢʘʯʝʩʪʚʘ, ʚʥʝʜʨʝʥʠʝ 

ʤʝʨʦʧʨʠʷʪʠʡ - ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʩʥʦʚʥʳʝ ʧʦʩʪʫʣʘʪʳ ʢʘʯʝʩʪʚʘ... 

2) ʦʩʥʦʚʥʳʝ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʬʫʥʢʮʠʠ... 

3) ʦʩʥʦʚʥʳʝ ʫʧʨʘʚʣʝʥʯʝʩʢʠʝ ʤʦʪʠʚʘʮʠʠ... 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʩʥʦʚʥʳʤ ʩʦʩʪʘʚʣʷʶʱʠʤ ʢʘʯʝʩʪʚʘ... 

2) ʦʩʥʦʚʥʳʤ ʬʘʢʪʦʨʘʤ ʚʥʫʪʨʝʥʥʝʡ ʩʨʝʜʳ... 

3) ʦʩʥʦʚʥʳʤ ʬʘʢʪʦʨʘʤ ʚʥʝʰʥʝʡ ʩʨʝʜʳ... 

 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʚʠʜʳ ʨʘʙʦʪ, ʢʦʪʦʨʳʝ ʥʝʦʙʭʦʜʠʤʦ ʦʨʛʘʥʠʟʦʚʘʪʴ ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ, 

ʥʝʦʙʭʦʜʠʤʳ ʜʣʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʫʯʝʪʘ ʚʣʠʷʥʠʷ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʬʘʢʪʦʨʦʚ ʥʘ ʢʘʯʝʩʪʚʦ... 

2) ʫʯʝʪʘ ʚʣʠʷʥʠʷ ʦʩʥʦʚʥʳʭ ʬʘʢʪʦʨʦʚ ʚʥʝʰʥʝʡ ʩʨʝʜʳ ʥʘ ʢʘʯʝʩʪʚʦ... 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ʆʙʱʠʝ ʥʘʤʝʨʝʥʠʷ ʠ ʥʘʧʨʘʚʣʝʥʠʝ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ, 

ʦʬʠʮʠʘʣʴʥʦ ʩʬʦʨʤʫʣʠʨʦʚʘʥʥʳʝ ʚʳʩʰʠʤ ʨʫʢʦʚʦʜʩʪʚʦʤ - ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʪʨʘʪʝʛʠʷ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ... 

2) 3)  

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʊʦ, ʢ ʯʝʤʫ ʩʪʨʝʤʷʪʩʷ ʠʣʠ ʯʝʛʦ ʜʦʙʠʚʘʶʪʩʷ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ - ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʮʝʣʠ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ... 

2) ʨʝʟʫʣʴʪʘʪʳ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ... 

 



3) ʚʳʩʰʠʝ ʠʜʝʘʣʳ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ... 

 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʏʘʩʪʴ ʫʧʨʘʚʣʝʥʠʷ ʢʘʯʝʩʪʚʦʤ, ʥʘʧʨʘʚʣʝʥʥʘʷ ʥʘ ʫʩʪʘʥʦʚʣʝʥʠʝ ʮʝʣʝʡ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ ʠ 

ʦʧʨʝʜʝʣʷʶʱʘʷ ʥʝʦʙʭʦʜʠʤʳʝ ʦʧʝʨʘʮʠʦʥʥʳʝ ʧʨʦʮʝʩʩʳ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ ʧʨʦʜʫʢʮʠʠ ʠ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʨʝʩʫʨʩʳ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ - ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʣʘʥʠʨʦʚʘʥʠʝ ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʢʘʯʝʩʪʚʘ... 

2) ʧʣʘʥʠʨʦʚʘʥʠʝ ʢʘʯʝʩʪʚʘ... 

3) ʧʣʘʥʠʨʦʚʘʥʠʝ ʩʦʪʨʫʜʥʠʯʝʩʪʚʘ ʧʦ ʢʘʯʝʩʪʚʫ... 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ɼʦʢʫʤʝʥʪ, ʦʧʨʝʜʝʣʷʶʱʠʡ, ʢʘʢʠʝ ʧʨʦʮʝʜʫʨʳ ʠ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʝ ʨʝʩʫʨʩʳ, ʢʝʤ ʠ ʢʦʛʜʘ 

ʜʦʣʞʥʳ ʧʨʠʤʝʥʷʪʴʩʷ ʢ ʢʦʥʢʨʝʪʥʦʤʫ ʧʨʦʝʢʪʫ, ʧʨʦʜʫʢʮʠʠ, ʧʨʦʮʝʩʩʫ ʠʣʠ ʢʦʥʪʨʘʢʪʫ - ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʣʘʥ ʚʳʧʫʩʢʘ ʧʨʦʜʫʢʮʠʠ... 

2) ʧʣʘʥ ʚʥʝʜʨʝʥʠʷ ʢʘʯʝʩʪʚʘ... 

3) ʧʣʘʥ ʢʘʯʝʩʪʚʘ... 

 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʇʣʘʥʠʨʦʚʘʥʠʝ ʢʘʯʝʩʪʚʘ ʢʣʘʩʩʠʬʠʮʠʨʫʝʪʩʷ ʧʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʙʝʟʚʨʝʤʝʥʥʦʤʫ ʧʨʠʟʥʘʢʫ... 

2) ʚʥʝʰʥʝʤʫ ʧʨʠʟʥʘʢʫ... 

3) ʚʨʝʤʝʥʥʦʤʫ ʧʨʠʟʥʘʢʫ... 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ʂʘʢʦʝ ʧʣʘʥʠʨʦʚʘʥʠʝ ʢʘʯʝʩʪʚʘ ʝʱʝ ʥʘʟʳʚʘʶʪ ʧʨʦʛʥʦʟʠʨʦʚʘʥʠʝʤ?: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʝʢʫʱʝʝ... 

2) ʩʪʨʘʪʝʛʠʯʝʩʢʦʝ... 

3) ʪʘʢʪʠʯʝʩʢʦʝ... 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʚʦʧʨʦʩʳ ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʚʢʣʶʯʠʪʴ ʚ ʧʨʦʛʨʘʤʤʫ ʦʙʫʯʝʥʠʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 



ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʨʝʜʥʝʛʦ ʟʚʝʥʘ ʫʧʨʘʚʣʝʥʯʝʩʢʦʛʦ ʧʝʨʩʦʥʘʣʘ... 

2) ʚʳʩʰʝʛʦ ʠ ʩʨʝʜʥʝʛʦ ʟʚʝʥʘ ʫʧʨʘʚʣʝʥʯʝʩʢʦʛʦ ʧʝʨʩʦʥʘʣʘ... 

 

3) ʥʠʟʰʝʛʦ ʠ ʩʨʝʜʥʝʛʦ ʟʚʝʥʘ ʫʧʨʘʚʣʝʥʯʝʩʢʦʛʦ ʧʝʨʩʦʥʘʣʘ... 

 

 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʚʦʧʨʦʩʳ ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʚʢʣʶʯʠʪʴ ʜʣʷ ʠʟʫʯʝʥʠʷ ʨʘʙʦʪʥʠʢʘʤʠ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʠʥʞʝʥʝʨʥʦʡ ʩʨʝʜʳ... 

2) ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʩʨʝʜʳ... 

3) ʢʦʥʪʨʦʣʠʨʫʶʱʝʡ ʩʨʝʜʳ... 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ʂʘʢʦʚʘ ʜʦʣʷ ʚ % ʨʘʙʦʯʠʭ ʚʳʩʦʢʦʡ ʢʚʘʣʠʬʠʢʘʮʠʠ ʚ ʨʘʟʚʠʪʳʭ ʩʪʨʘʥʘʭ?: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 5%... 

2) ʤʝʥʝʝ 5%... 

3) ʙʦʣʝʝ 50%... 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ʊʝʦʨʠʠ, ʦʩʥʦʚʘʥʥʳʝ ʥʘ ʦʧʨʝʜʝʣʝʥʠʠ ʠ ʫʜʦʚʣʝʪʚʦʨʝʥʠʠ ʚʥʫʪʨʝʥʥʠʭ ʧʦʪʨʝʙʥʦʩʪʝʡ 

ʨʘʙʦʪʥʠʢʦʚ ʷʚʣʷʶʪʩʷ ʦʩʥʦʚʦʡ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʦʜʝʨʞʘʪʝʣʴʥʳʭ ʪʝʦʨʠʡ ʤʦʪʠʚʘʮʠʠ ʧʝʨʩʦʥʘʣʘ... 

2) ʧʨʦʮʝʩʩʫʘʣʴʥʳʭ ʪʝʦʨʠʡ ʤʦʪʠʚʘʮʠʠ ʧʝʨʩʦʥʘʣʘ... 

 

3) ʬʠʟʠʦʣʦʛʠʯʝʩʢʠʭ ʪʝʦʨʠʡ ʤʦʪʠʚʘʮʠʠ ʧʝʨʩʦʥʘʣʘ... 

 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ʄʦʪʠʚʳ ʧʦʚʝʜʝʥʠʷ ʣʶʜʝʡ ʥʘ ʨʘʙʦʯʝʤ ʤʝʩʪʝ ʠʩʩʣʝʜʫʶʪʩʷ ʚ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʪʝʦʨʠʷʭ ʤʦʪʠʚʘʮʠʠ... 

2) ʧʨʦʮʝʩʩʫʘʣʴʥʳʭ ʪʝʦʨʠʷʭ ʤʦʪʠʚʘʮʠʠ... 

 

3) ʩʦʜʝʨʞʘʪʝʣʴʥʳʭ ʪʝʦʨʠʷʭ ʤʦʪʠʚʘʮʠʠ... 

 



 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ʏʪʦ ʦʟʥʘʯʘʝʪ ʠʟʦʙʨʘʞʝʥʥʘʷ ʧʠʨʘʤʠʜʘ?: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 2) ʠʝʨʘʨʭʠʶ ʚʦʟʤʦʞʥʦʩʪʝʡ ʯʝʣʦʚʝʢʘ... 

 

3) ʠʝʨʘʨʭʠʶ ʧʨʝʜʧʦʯʪʝʥʠʡ ʯʝʣʦʚʝʢʘ... 

 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ʇʨʠʚʣʝʯʝʥʠʝ ʨʘʙʦʪʥʠʢʦʚ ʢ ʘʢʪʠʚʥʦʤʫ ʫʯʘʩʪʠʶ ʚ ʫʧʨʘʚʣʝʥʠʠ ʧʨʝʜʧʨʠʷʪʠʝʤ 

ʧʦʜʨʘʟʫʤʝʚʘʝʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʘʨʪʭʦʟʘʢʪʠʚʥʳʡ ʤʝʪʦʜ ʫʧʨʘʚʣʝʥʠʷ... 

2) ʧʘʨʪʦʢʨʘʪʠʯʝʩʢʠʡ ʤʝʪʦʜ ʫʧʨʘʚʣʝʥʠʷ... 

 

3) ʧʘʨʪʠʩʠʧʘʪʠʚʥʳʡ ʤʝʪʦʜ ʫʧʨʘʚʣʝʥʠʷ... 

 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ʇʨʦʮʝʜʫʨʘ ʦʮʝʥʠʚʘʥʠʷ ʩʦʦʪʚʝʪʩʪʚʠʷ ʧʫʪʝʤ ʥʘʙʣʶʜʝʥʠʷ ʠ ʩʫʞʜʝʥʠʡ, ʩʦʧʨʦʚʦʞʜʘʝʤʳʭ 

ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʤʠ ʠʟʤʝʨʝʥʠʷʤʠ, ʠʩʧʳʪʘʥʠʷʤʠ ʠʣʠ ʢʘʣʠʙʨʦʚʢʦʡ ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʚʝʨʢʦʡ... 

2) ʧʦʚʝʨʢʦʡ... 

3) ʢʦʥʪʨʦʣʝʤ... 

4) ʘʫʜʠʪʦʤ... 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʉʦʚʦʢʫʧʥʦʩʪʴ ʦʧʝʨʘʮʠʡ ʜʣʷ ʫʩʪʘʥʦʚʣʝʥʠʷ ʟʥʘʯʝʥʠʷ ʚʝʣʠʯʠʥʳ ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʮʝʩʩʦʤ ʠʟʤʝʨʝʥʠʷ... 

2) ʧʨʦʮʝʩʩʦʤ ʢʘʣʠʙʨʦʚʢʠ... 

3) ʧʨʦʮʝʩʩʦʤ ʶʩʪʠʨʦʚʢʠ... 

 

ɿʘʜʘʥʠʝ #19 



ɺʦʧʨʦʩ: 

ʆʧʨʝʜʝʣʝʥʠʝ ʦʜʥʦʡ ʠʣʠ ʥʝʩʢʦʣʴʢʠʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ ʩʦʛʣʘʩʥʦ ʫʩʪʘʥʦʚʣʝʥʥʦʡ ʧʨʦʮʝʜʫʨʝ 

ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʢʘʣʠʙʨʦʚʢʦʡ... 

2) ʠʩʧʳʪʘʥʠʝʤ... 

3) ʠʟʤʝʨʝʥʠʝʤ... 

 

ɿʘʜʘʥʠʝ #20 
ɺʦʧʨʦʩ: 

ʉʦʚʦʢʫʧʥʦʩʪʴ ʦʧʝʨʘʮʠʡ, ʥʝʦʙʭʦʜʠʤʘʷ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʦʙʝʩʧʝʯʠʪʴ ʩʦʦʪʚʝʪʩʪʚʠʝ 

ʠʟʤʝʨʠʪʝʣʴʥʦʛʦ ʦʙʦʨʫʜʦʚʘʥʠʷ ʪʨʝʙʦʚʘʥʠʷʤ, ʦʪʚʝʯʘʶʱʠʤ ʝʛʦ ʥʘʟʥʘʯʝʥʠʶ - ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʝʪʨʦʣʦʛʠʯʝʩʢʦʝ ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʧʨʠʛʦʜʥʦʩʪʠ... 

2) ʤʝʪʨʦʣʦʛʠʯʝʩʢʦʝ ʧʦʜʪʚʝʨʞʜʝʥʠʝ ʥʝʧʨʠʛʦʜʥʦʩʪʠ... 

 

 

ɿʘʜʘʥʠʝ #21 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʝʪʦʜʳ ʢʦʥʪʨʦʣʷ ʚ ʧʠʱʝʚʦʡ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ... 

2) ʤʝʪʦʜʳ ʢʦʥʪʨʦʣʷ ʚ ʤʘʰʠʥʦʩʪʨʦʝʥʠʠ... 

3) ʤʝʪʦʜʳ ʢʦʥʪʨʦʣʷ ʚ ʤʝʜʠʮʠʥʝ... 

 

ɿʘʜʘʥʠʝ #22 
ɺʦʧʨʦʩ: 

ʇʨʦʚʝʜʝʥʠʝ ʵʪʘʧʦʚ, ʠʟʦʙʨʘʞʝʥʥʳʭ ʥʘ ʨʠʩʫʥʢʝ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʧʨʠʥʷʪʠʶ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʙʳʩʪʨʳʭ ʨʝʰʝʥʠʡ... 



2) ʨʘʮʠʦʥʘʣʴʥʳʭ ʨʝʰʝʥʠʡ... 

3) ʚʳʛʦʜʥʳʭ ʨʝʰʝʥʠʡ... 

 

ɿʘʜʘʥʠʝ #23 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʠʟʦʙʨʘʞʝʥ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʘʫʯʥʦ-ʧʨʘʢʪʠʯʝʩʢʠʡ ʤʝʪʦʜ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ... 

2) ʧʨʘʢʪʠʯʝʩʢʠʡ ʤʝʪʦʜ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ... 

 

3) ʥʘʫʯʥʳʡ ʤʝʪʦʜ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ... 

 

 

ɿʘʜʘʥʠʝ #24 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʘʢʪʫʘʣʴʥʳʝ ʤʦʜʝʣʠ ʠ ʤʝʪʦʜʳ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʩʪʨʫʢʪʫʨ ʉʄʂ... 

2) ʘʢʪʫʘʣʴʥʳʝ ʤʦʜʝʣʠ ʠ ʤʝʪʦʜʳ ʧʨʠʥʷʪʠʷ ʨʝʰʝʥʠʡ... 

 

ɿʘʜʘʥʠʝ #25 
ɺʦʧʨʦʩ: 

ɿʘʢʣʶʯʠʪʝʣʴʥʦʡ ʬʫʥʢʮʠʝʡ ʮʠʢʣʘ ʫʧʨʘʚʣʝʥʠʷ ʢʘʯʝʩʪʚʦʤ ʷʚʣʷʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʫʩʧʝʰʥʘʷ ʨʝʘʣʠʟʘʮʠʷ ʧʨʦʜʫʢʮʠʠ... 

2) ʨʝʘʣʠʟʘʮʠʷ ʤʝʨʦʧʨʠʷʪʠʡ... 

3) ʨʝʘʣʠʟʘʮʠʷ ʢʘʯʝʩʪʚʝʥʥʦʡ ʧʨʦʜʫʢʮʠʠ... 

 

 

 



 

 

ʂʦʥʝʮ 

 
 

ʊʝʩʪ ʉʄʂ_7 (ʣʝʢʮʠʠ17-18) 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ʨʘʟʨʘʙʦʪʯʠʢʦʤ ʩʪʘʥʜʘʨʪʦʚ ISO ʩʝʨʠʠ 9000 ʷʚʣʷʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʝʭʥʠʯʝʩʢʠʡ ʢʦʤʠʪʝʪ ʊʂ 176 ISO... 

2) ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʡ  ʢʦʤʠʪʝʪ ʊʂ 176 ISO... 

 

3) ʪʝʭʥʠʯʝʩʢʠʡ ʢʦʥʛʨʝʩʩ ʊʂ 176 ISO... 

 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ʈʘʟʨʘʙʦʪʯʠʢʠ ʩʪʘʥʜʘʨʪʦʚ ISO ʩʝʨʠʠ 9000 ʧʨʝʜʣʦʞʠʣʠ ʇʨʦʮʝʜʫʨʫ ʚʥʝʜʨʝʥʠʷ ʩʠʩʪʝʤʳ 

ʫʧʨʘʚʣʝʥʠʷ ʢʘʯʝʩʪʚʦʤ ʚ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 2000 ʛʦʜʫ... 

2) 2002 ʛʦʜʫ... 

3) 2004 ʛʦʜʫ... 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʡ ʥʘ ʨʠʩʫʥʢʝ ʧʝʨʝʯʝʥʴ ʧʫʥʢʪʦʚ ʦʪʥʦʩʠʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʠʧʠʯʥʳʤ ʮʝʣʷʤ ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʪʠʧʠʯʥʳʤ ʤʝʪʦʜʘʤ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

3) ʪʠʧʠʯʥʳʤ ʟʘʜʘʯʘʤ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 



 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʣʠʮʘʤ ʠ ʦʨʛʘʥʠʟʘʮʠʷʤ, ʩʧʦʩʦʙʩʪʚʫʶʱʠʤ ʚ ʧʦʣʫʯʝʥʠʠ ʨʝʟʫʣʴʪʘʪʦʚ ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʣʠʮʘʤ ʠ ʦʨʛʘʥʠʟʘʮʠʷʤ, ʥʝ ʩʧʦʩʦʙʩʪʚʫʶʱʠʤ ʚ ʧʦʣʫʯʝʥʠʠ ʨʝʟʫʣʴʪʘʪʦʚ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

3) ʣʠʮʘʤ ʠ ʦʨʛʘʥʠʟʘʮʠʷʤ, ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʤ ʚ ʨʝʟʫʣʴʪʘʪʘʭ ʨʘʙʦʪʳ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʨʠʯʠʥʳ ʪʨʝʙʫʶʪ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʠʭ ʨʘʟʚʠʪʠʷ ʜʣʷ ʩʦʟʜʘʥʠʷ ʉʄʂ ʠ ʠʭ ʵʬʬʝʢʪʠʚʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ... 

2) ʠʭ ʫʩʪʨʘʥʝʥʠʷ  ʜʣʷ ʩʦʟʜʘʥʠʷ ʉʄʂ ʠ ʠʭ ʵʬʬʝʢʪʠʚʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ... 

 

3) ʠʭ ʨʘʩʧʦʩʪʨʘʥʝʥʠʷ  ʜʣʷ ʩʦʟʜʘʥʠʷ ʉʄʂ ʠ ʠʭ ʵʬʬʝʢʪʠʚʥʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ... 

 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʚʠʜʳ ʨʘʙʦʪ ʩʣʝʜʫʝʪ ʧʨʦʚʦʜʠʪʴ ʥʘ ʧʨʝʜʧʨʠʷʪʠʷʭ ʉʅɻ, ʜʣʷ ʢʦʪʦʨʳʭ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʭʘʨʘʢʪʝʨʥʳ ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʜʣʷ ʧʨʝʜʧʨʠʷʪʠʡ ʉʅɻʧʨʦʙʣʝʤʳ... 

2) ʥʝ ʭʘʨʘʢʪʝʨʥʳ ʧʝʨʝʯʠʩʣʝʥʥʳʝ ʜʣʷ ʧʨʝʜʧʨʠʷʪʠʡ ʉʅɻʧʨʦʙʣʝʤʳ... 

 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ɽʩʣʠ ʘʢʮʝʥʪ ʧʨʠ ʧʦʩʪʘʥʦʚʢʝ ʟʘʜʘʯ ʠ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʉʄʂ ʧʝʨʝʥʦʩʠʪʩʷ ʩ 

ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʠ ʵʣʝʤʝʥʪʦʚ ʢʘʯʝʩʪʚʘ ʥʘ ʧʨʦʮʝʩʩʳ, ʩʦʟʜʘʶʱʠʝ ʮʝʥʥʦʩʪʠ 

ʜʣʷ ʧʦʪʨʝʙʠʪʝʣʝʡ ʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʪʦ ʵʪʦ ʝʩʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʫʪʴ ʧʨʦʛʨʝʩʩʠʚʥʦʛʦ ʧʦʜʭʦʜʘ... 

2) ʩʫʪʴ ʧʨʦʮʝʜʫʨʥʦʛʦ ʧʦʜʭʦʜʘ... 

3)  

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʘʷ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʭʘʨʘʢʪʝʨʥʘ ʜʣʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʮʝʜʫʨʥʦʛʦ ʧʦʜʭʦʜʘ... 

2) ʩʠʩʪʝʤʥʦʛʦ ʧʦʜʭʦʜʘ... 

3) ʧʨʦʮʝʩʩʥʦʛʦ ʧʦʜʭʦʜʘ... 

4)  



ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ɸʚʪʦʨʦʤ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʧʦʜʭʦʜʘ ʢ ʫʧʨʘʚʣʝʥʠʶ ʧʨʦʠʟʚʦʜʩʪʚʦʤ ʷʚʣʷʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʌ. ʂʫʧʝʨ... 

2) ʄ.ʊʠʤʠʨʷʟʝʚ... 

3) ʌ.ʊʝʡʣʦʨ... 

4) ʏʠʧ ʠ ɼʝʡʣ... 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʧʨʠʥʮʠʧʳ ʷʚʣʷʶʪʩʷ ʦʩʥʦʚʥʳʤʠ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʦʠʟʚʦʜʩʪʚʘ, 

ʧʨʝʜʣʦʞʝʥʥʳʤʠ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʌ.ʊʨʠʤʤʝʨʦʤ... 

2) ʌ.ʊʝʡʣʦʨʦʤ... 

3) ʌ.ʂʫʧʝʨʦʤ... 

 
 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ɼʘʥʥʳʝ ʬʫʥʢʮʠʠ ʷʚʣʷʶʪʩʷ ʧʨʠʛʦʜʥʳʤʠ ʜʣʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʝʥʝʜʞʤʝʥʪʘ ʩʠʩʪʝʤʳ... 

2) ʤʝʥʝʜʞʤʝʥʪʘ ʧʨʦʮʝʩʩʦʚ... 

3) ʤʝʥʝʜʞʤʝʥʪʘ ʫʧʨʘʚʣʝʥʠʷ... 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ʇʨʦʮʝʩʩʥʘʷ ʦʨʠʝʥʪʘʮʠʷ ʙʳʣʘ ʚʧʝʨʚʳʝ ʦʧʠʩʘʥʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ɻʠ ʜʝ ʄʦʧʘʩʩʘʥʦʤ... 

2) ʄ. ʇʠʥʯʝʨʦʤ... 

3) ʄ.ʇʦʨʪʝʨʦʤ... 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ʕ.ɼʝʤʠʥʛ ʚʥʝʩ ʚ ʧʨʦʮʝʩʩʥʫʶ ʦʨʠʝʥʪʘʮʠʶ ʧʦʥʷʪʠʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʪʦʯʥʦʡ ʣʠʥʠʠ... 

2) ʧʦʪʦʯʥʦʡ ʜʠʘʛʨʘʤʤʳ... 



3) ʧʦʪʦʯʥʦʡ ʩʪʦʣʙʦʛʨʘʤʤʳ... 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ ʥʝʦʙʭʦʜʠʤʳʤʠ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʠʨʨʘʮʠʦʥʘʣʴʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ... 

2) ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʨʘʮʠʦʥʘʣʴʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ... 

 

3) ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ ʦʧʪʠʤʘʣʴʥʦʛʦ ʧʨʦʠʟʚʦʜʩʪʚʘ... 

 

 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ʕʪʠʤʠ ʩʣʦʚʘʤʠ ɹʠʣʣ ɻʝʡʪʩ ʩʬʦʨʤʫʣʠʨʦʚʘʣ ʦʩʥʦʚʥʳʝ ʵʪʘʧʳ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʘʟʚʠʪʠʷ ʤʝʥʝʜʞʤʝʥʪʘ ʢʦʤʧʘʥʠʡ ʚ ʧʨʦʰʣʦʤ ʚʝʢʝ... 

2) ʨʘʟʚʠʪʠʷ ʤʝʥʝʜʞʤʝʥʪʘ ʢʦʤʧʘʥʠʡ ʚ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ... 

3) ʨʘʟʚʠʪʠʷ ʤʝʥʝʜʞʤʝʥʪʘ ʢʦʤʧʘʥʠʡ ʚ ʧʦʩʣʝʜʥʠʝ ʛʦʜʳ ʠ ʚ ʙʣʠʞʘʡʰʝʤ ʙʫʜʫʱʝʤ... 

 

ʂʦʥʝʮ 

 

 

 

 
 

ʊʝʩʪ ʉʄʂ_8 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ʅʘ ʧʨʝʜʩʪʘʚʣʝʥʥʦʡ ʩʭʝʤʝ ʠʟʦʙʨʘʞʝʥʳ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʧʨʦʮʝʩʩʳ ʚ ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʧʨʦʮʝʩʩʳ ʚ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

3) ʪʘʢʪʠʯʝʩʢʠʝ ʧʨʦʮʝʩʩʳ ʚ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ʍʦʨʦʰʦ ʫʧʨʘʚʣʷʝʤʳʤʠ ʧʨʦʮʝʩʩʘʤʠ ʷʚʣʷʶʪʩʷ ʧʨʦʮʝʩʩʳ, ʚ ʢʦʪʦʨʳʭ ʚʟʘʠʤʦʩʚʷʟʠ ʤʝʞʜʫ 

ʚʭʦʜʘʤʠ ʠ ʚʳʭʦʜʘʤʠ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʘʩʩʯʠʪʳʚʘʶʪʩʷ... 

2) ʥʝ ʠʟʚʝʩʪʥʳ...3) ʠʟʚʝʩʪʥʳ... 

4) ʠʜʝʥʪʠʯʥʳ... 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ ʩʭʝʤʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʤʝʞʜʫ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʠ ʤʝʞʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʧʨʦʮʝʩʩʘʤʠ ʠ ʠʭ ʪʝʭʥʦʣʦʛʠʷʤʠ ʚ 

ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʠ ʤʝʞʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʧʨʦʮʝʩʩʘʤʠ ʠ ʠʭ ʠʩʧʦʣʥʠʪʝʣʷʤʠ ʚ 

ʦʨʛʘʥʠʟʘʮʠʠ... 

3) ʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʠ ʤʝʞʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʧʨʦʮʝʩʩʘʤʠ ʠ ʠʭ ʮʝʣʷʤʠ ʚ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ʇʦʣʠʪʠʢʘ ʠ ʮʝʣʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ ʨʘʟʚʝʨʪʳʚʘʶʪʩʷ ʚ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʢʣʶʯʝʚʳʝ ʧʦʜʧʨʦʮʝʩʩʳ... 

2) ʢʣʶʯʝʚʳʝ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ... 

3) ʢʣʶʯʝʚʳʝ ʧʨʝʧʨʦʮʝʩʩʳ... 

 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʎʝʣʠ ʧʨʦʮʝʩʩʘ ʥʘ ʨʘʟʥʳʭ ʫʨʦʚʥʷʭ ʨʘʟʚʝʨʪʳʚʘʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʝʨʪʠʢʘʣʴʥʦ ʚ ʬʫʥʢʮʠʠ, ʢʦʪʦʨʳʝ ʨʝʘʣʠʟʫʶʪʩʷ ʚ ʧʦʜʧʨʦʮʝʩʩʘʭ... 

2) ʛʦʨʠʟʦʥʪʘʣʴʥʦ ʚ ʬʫʥʢʮʠʠ, ʢʦʪʦʨʳʝ ʨʝʘʣʠʟʫʶʪʩʷ ʚ ʧʦʜʧʨʦʮʝʩʩʘʭ... 

 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʎʝʣʠ ʧʦʜʧʨʦʮʝʩʩʦʚ ʪʨʘʥʩʬʦʨʤʠʨʫʶʪʩʷ ʚ ʮʝʣʠ ʬʫʥʢʮʠʡ ʧʦʜʨʘʟʜʝʣʝʥʠʡ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʛʦʨʠʟʦʥʪʘʣʴʥʦ ʚʜʦʣʴ ʮʝʧʠ ʧʨʦʮʝʩʩʘ... 

2) ʚʝʨʪʠʢʘʣʴʥʦ ʚʜʦʣʴ ʮʝʧʠ ʧʨʦʮʝʩʩʘ... 



 

3) ʚʝʨʪʠʢʘʣʴʥʦ ʧʦʧʝʨʝʢ ʮʝʧʠ ʧʨʦʮʝʩʩʘ... 

 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ ʧʨʠʥʮʠʧʠʘʣʴʥʘʷ ʩʭʝʤʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʥʦʛʦʫʨʦʚʥʝʚʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʮʝʩʩʦʤ... 

2) ʜʚʫʭʫʨʦʚʥʝʚʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʮʝʩʩʦʤ... 

 

3)  

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʎʝʣʴʶ ʢʘʞʜʦʛʦ ʵʪʘʧʘ ʧʨʦʮʝʩʩʘ ʷʚʣʷʝʪʩʷ ʥʝ ʧʨʝʚʳʰʝʥʠʝ ʜʦʧʫʩʢʘ ʥʘ ʩʫʱʝʩʪʚʝʥʥʳʡ 

ʧʘʨʘʤʝʪʨ ʢʘʯʝʩʪʚʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ҕрˋ ΦΦΦ      

2) ҕсˋ ΦΦΦ     

3) ҕтˋ ΦΦΦ  

 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ʈʘʟʙʨʦʩ ʚ ʧʦʢʘʟʘʥʠʷʭ ʠʟʤʝʨʠʪʝʣʴʥʦʛʦ ʧʨʠʙʦʨʘ ʜʦʣʞʝʥ ʙʳʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʙʦʣʴʰʝ 20% ʧʦʣʷ ʜʦʧʫʩʢʘ ʠʟʤʝʨʷʝʤʦʛʦ ʧʦʢʘʟʘʪʝʣʷ ʧʨʦʜʫʢʮʠʠ... 

2) ʨʘʚʝʥ 20% ʧʦʣʷ ʜʦʧʫʩʢʘ ʠʟʤʝʨʷʝʤʦʛʦ ʧʦʢʘʟʘʪʝʣʷ ʧʨʦʜʫʢʮʠʠ... 

 



3) ʤʝʥʝʝ 20% ʧʦʣʷ ʜʦʧʫʩʢʘ ʠʟʤʝʨʷʝʤʦʛʦ ʧʦʢʘʟʘʪʝʣʷ ʧʨʦʜʫʢʮʠʠ... 

 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʢʦʥʪʨʦʣʷ ʜʦʣʞʥʘ ʙʳʪʴ ʦʮʝʥʝʥʘ ʠ ʜʦʣʞʥʘ ʩʦʩʪʘʚʣʷʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʝ ʤʝʥʝʝ 90%... 

2) ʥʝ ʙʦʣʝʝ 90%... 

3) ʙʦʣʝʝ 90%... 

 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ʆʧʠʩʘʥʠʝ ʧʨʦʮʝʩʩʘ ʜʦʣʞʥʦ ʩʦʜʝʨʞʘʪʴ ʠʥʬʦʨʤʘʮʠʶ ʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʟʘʠʤʦʩʚʷʟʷʭ ʧʦʢʘʟʘʪʝʣʝʡ ʧʨʦʮʝʩʩʘ ʩ ʢʦʣʠʯʝʩʪʚʦʤ ʛʦʜʥʦʡ ʧʨʦʜʫʢʮʠʠ... 

2) ʚʟʘʠʤʦʩʚʷʟʷʭ ʧʦʢʘʟʘʪʝʣʝʡ ʧʨʦʮʝʩʩʘ ʩ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘʤʠ ʧʨʦʜʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ɸʢʪʠʚʥʦʝ ʢʦʨʨʝʢʪʠʨʫʶʱʝʝ ʠʣʠ ʧʨʝʜʫʧʨʝʞʜʘʶʱʝʝ ʚʦʟʜʝʡʩʪʚʠʝ ʥʘ ʧʨʦʮʝʩʩ ʥʝʦʙʭʦʜʠʤʦ 

ʧʨʦʠʟʚʦʜʠʪʴ ʚ ʩʣʫʯʘʝ, ʝʩʣʠ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 6 ʠʟʤʝʨʝʥʠʡ ʧʦʜʨʷʜ ʧʦʢʘʟʳʚʘʶʪ ʧʦʩʪʦʷʥʥʳʡ ʨʦʩʪ ʠʣʠ ʩʥʠʞʝʥʠʝ, ʣʠʙʦ ʢʦʛʜʘ 8 

ʠʟʤʝʨʝʥʠʡ ʧʦʜʨʷʜ ʥʘʭʦʜʷʪʩʷ ʚʳʰʝ ʠʣʠ ʥʠʞʝ ʮʝʥʪʨʘʣʴʥʦʡ ʣʠʥʠʠ ʧʨʦʮʝʩʩʘ... 

2) 7 ʠʟʤʝʨʝʥʠʡ ʧʦʜʨʷʜ ʧʦʢʘʟʳʚʘʶʪ ʧʦʩʪʦʷʥʥʳʡ ʨʦʩʪ ʠʣʠ ʩʥʠʞʝʥʠʝ, ʣʠʙʦ ʢʦʛʜʘ 9 

ʠʟʤʝʨʝʥʠʡ ʧʦʜʨʷʜ ʥʘʭʦʜʷʪʩʷ ʚʳʰʝ ʠʣʠ ʥʠʞʝ ʮʝʥʪʨʘʣʴʥʦʡ ʣʠʥʠʠ ʧʨʦʮʝʩʩʘ... 

 

3) 8 ʠʟʤʝʨʝʥʠʡ ʧʦʜʨʷʜ ʧʦʢʘʟʳʚʘʶʪ ʧʦʩʪʦʷʥʥʳʡ ʨʦʩʪ ʠʣʠ ʩʥʠʞʝʥʠʝ, ʣʠʙʦ ʢʦʛʜʘ 8 

ʠʟʤʝʨʝʥʠʡ ʧʦʜʨʷʜ ʥʘʭʦʜʷʪʩʷ ʚʳʰʝ ʠʣʠ ʥʠʞʝ ʮʝʥʪʨʘʣʴʥʦʡ ʣʠʥʠʠ ʧʨʦʮʝʩʩʘ... 

 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʨʦʮʝʜʫʨʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʩʦʜʝʨʞʘʥʠʝ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʦʢʫʤʝʥʪʘʮʠʠ ʧʨʦʮʝʩʩʘ, ʤʝʪʨʦʣʦʛʠʯʝʩʢʦʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʢʦʥʪʨʦʣʷ ʧʨʦʮʝʩʩʘ... 

2) ʧʨʦʮʝʩʩʘ ʠ ʝʛʦ ʦʙʝʩʧʝʯʝʥʠʷ ʠ ʢʦʥʪʨʦʣʷ... 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʳ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʙʲʝʢʪʳ ʨʘʟʨʘʙʦʪʢʠ... 

2) ʦʙʲʝʢʪʳ ʨʝʘʣʠʟʘʮʠʠ... 

3) ʦʙʲʝʢʪʳ ʘʫʜʠʪʘ... 

4) ʦʙʲʝʢʪʳ ʩʝʨʪʠʬʠʢʘʮʠʠ... 

 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ ʩʭʝʤʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʜʥʦʫʨʦʚʥʝʚʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʮʝʩʩʦʤ... 

2) ʜʚʫʭʫʨʦʚʥʝʚʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʮʝʩʩʦʤ... 

 

3) ʪʨʝʭʫʨʦʚʥʝʚʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʧʨʦʮʝʩʩʦʤ... 

 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ɺ ʧʦʜʘʚʣʷʶʱʝʤ ʙʦʣʴʰʠʥʩʪʚʝ ʦʨʛʘʥʠʟʘʮʠʡ ʩʪʨʘʥ ʉʅɻ ʠʩʧʦʣʴʟʫʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 



1) ʧʨʦʮʝʩʩʥʳʡ ʧʨʠʥʮʠʧ... 

2) ʢʦʣʣʝʛʠʘʣʴʥʳʡ ʧʨʠʥʮʠʧ... 

3) ʬʫʥʢʮʠʦʥʘʣʴʥʳʡ ʧʨʠʥʮʠʧ... 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ ʩʭʝʤʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʮʝʩʩʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʝʡ... 

2) ʤʘʪʨʠʯʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʝʡ... 

 

3) ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʝʡ... 

 

4) ʩʪʨʫʢʪʫʨʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʝʡ... 

 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʇʣʘʥʠʨʦʚʘʥʠʝ ʢʘʯʝʩʪʚʘ, ʢʦʥʪʨʦʣʴ ʠ ʫʣʫʯʰʝʥʠʝ ʢʘʯʝʩʪʚʘ - ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʨʠʘʜʘ ʊʘʛʫʪʠ... 

2) ʪʨʠʘʜʘ ɻʘʨʜʥʝʨʘ... 

3) ʪʨʠʘʜʘ ɼʞʫʨʘʥʘ... 

 

ʂʦʥʝʮ 

 
 

ʊʝʩʪ ʉʄʂ_9 (ʣʝʢʮʠʷ 21) 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ʄʉ ISO 9001:2000 ʨʝʢʦʤʝʥʜʫʝʪ ʦʨʛʘʥʠʟʘʮʠʠ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʘʤʦʡ ʚʳʙʨʘʪʴ ʧʨʦʮʝʩʩʳ, ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʉʄʂ ʠ ʫʩʪʘʥʦʚʠʪʴ ʠʭ ʚʟʘʠʤʦʩʚʷʟʠ... 

2) ʩʘʤʦʡ ʚʳʙʨʘʪʴ ʧʨʦʮʝʩʩʳ, ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʉʄʂ ʠ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʪʘʥʜʘʨʪʥʳʝ 

ʚʟʘʠʤʦʩʚʷʟʠ... 



3) ʩʘʤʦʡ ʚʳʙʨʘʪʴ ʧʨʦʮʝʩʩʳ, ʥʝʦʙʭʦʜʠʤʳʝ ʜʣʷ ʉʄʂ ʠ ʫʩʪʘʥʦʚʠʪʴ ʠʭ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ... 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʛʨʘʬʠʯʝʩʢʘʷ ʯʘʩʪʴ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩʪʨʫʢʪʫʨ ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʜʠʘʛʨʘʤʤʥʘʷ ʤʘʪʨʠʮʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʧʨʦʮʝʩʩʦʚ... 

3) ʤʘʪʨʠʯʥʘʷ ʜʠʘʛʨʘʤʤʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʧʨʦʮʝʩʩʦʚ... 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʉʦʩʪʦʷʥʠʶ ʠ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʧʨʦʮʝʩʩʦʚ ʩʣʝʜʫʝʪ ʫʜʝʣʠʪʴ ʧʦʚʳʰʝʥʥʦʝ ʚʥʠʤʘʥʠʝ ʚ 

ʩʣʫʯʘʝ, ʝʩʣʠ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʫʜʘʩʪʩʷ ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢʠʝ ʧʨʦʮʝʩʩʳ ʩʚʷʟʘʥʳ ʩ ʥʘʠʤʝʥʴʰʠʤ ʯʠʩʣʦʤ ʜʨʫʛʠʭ ʧʨʦʮʝʩʩʦʚ... 

2) ʫʜʘʩʪʩʷ ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢʠʝ ʧʨʦʮʝʩʩʳ ʩʚʷʟʘʥʳ ʩ ʥʘʠʙʦʣʴʰʠʤ ʯʠʩʣʦʤ ʜʨʫʛʠʭ ʧʨʦʮʝʩʩʦʚ... 

 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ɽʩʣʠ ʤʘʢʩʠʤʘʣʴʥʘʷ ʦʮʝʥʢʘ ʩʪʝʧʝʥʠ ʚʣʠʷʥʠʷ ʧʨʦʮʝʩʩʘ ʨʘʚʥʘ 1, ʤʠʥʠʤʘʣʴʥʘʷ - 0, 

ʧʨʦʤʝʞʫʪʦʯʥʳʝ - ʜʦʣʠ ʝʜʠʥʠʮʳ - ʪʦ ʧʦʣʫʯʝʥʥʘʷ ʤʦʜʝʣʴ ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʮʝʩʩʥʦʡ ʤʘʪʨʠʮʝʡ... 

2) ʤʘʪʨʠʯʥʦʡ ʤʦʜʝʣʴʶ... 

3) ʤʘʪʨʠʮʝʡ ʩʤʝʞʥʦʩʪʠ... 

4) ʤʘʪʨʠʮʝʡ ʩʤʝʰʘʥʥʦʩʪʠ... 

 

ɿʘʜʘʥʠʝ #5 



ɺʦʧʨʦʩ: 

ʎʝʣʠ ʧʨʦʮʝʩʩʦʚ ʪʨʘʥʩʬʦʨʤʠʨʫʝʪʩʷ ʠʟ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʮʝʣʝʡ ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʮʝʣʝʡ ʛʦʩʫʜʘʨʩʪʚʘ... 

3) ʪʘʢʪʠʯʝʩʢʠʭ ʮʝʣʝʡ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʉʨʘʚʥʝʥʠʷ ʧʦʢʘʟʘʪʝʣʝʡ ʦʧʨʝʜʝʣʝʥʥʳʭ ʧʨʦʮʝʩʩʦʚ ʠ ʦʛʨʘʥʠʯʝʥʥʳʭ ʬʫʥʢʮʠʡ ʩ 

ʧʨʝʜʧʨʠʷʪʠʷʤʠ, ʫ ʢʦʪʦʨʳʭ ʣʫʯʰʠʝ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʚ ʘʥʘʣʦʛʠʯʥʳʭ ʧʨʦʮʝʩʩʘʭ ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʘʨʢʝʪʠʥʛʦʤ ʧʨʦʮʝʩʩʦʚ... 

2) ʙʝʥʯʤʘʨʢʠʥʛʦʤ ʧʨʦʮʝʩʩʦʚ... 

3) ʤʝʨʯʘʥʜʘʡʟʠʥʛʦʤ ʧʨʦʮʝʩʩʦʚ... 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʜʦʣʞʥʳ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʫʜʦʚʣʝʪʚʦʨʷʪʴ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ ʩʠʩʪʝʤʳ ʧʦʢʘʟʘʪʝʣʝʡ ʦʮʝʥʢʠ ʧʨʦʮʝʩʩʘ... 

2) ʫʜʦʚʣʝʪʚʦʨʷʪʴ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ ʩʠʩʪʝʤʳ ʧʦʢʘʟʘʪʝʣʝʡ ʦʮʝʥʢʠ ʢʘʯʝʩʪʚʘ... 

 

3) ʫʜʦʚʣʝʪʚʦʨʷʪʴ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ ʩʠʩʪʝʤʳ ʧʦʢʘʟʘʪʝʣʝʡ ʦʮʝʥʢʠ ʧʨʦʮʝʩʩʘ ʫʧʨʘʚʣʝʥʠʷ 

ʢʘʯʝʩʪʚʦʤ... 

 

 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʘʷ ʪʘʙʣʠʮʘ ʷʚʣʷʝʪʩʷ ʧʨʠʤʝʨʦʤ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 



1) ʤʘʪʨʠʮʘ ʧʦʢʘʟʘʪʝʣʝʡ, ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʦʮʝʥʢʠ ʢʘʯʝʩʪʚʘ... 

2) ʤʘʪʨʠʮʘ ʧʦʢʘʟʘʪʝʣʝʡ, ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʦʮʝʥʢʠ ʧʨʦʮʝʩʩʘ... 

 

3) ʤʘʪʨʠʮʘ ʧʦʢʘʟʘʪʝʣʝʡ, ʥʝʦʙʭʦʜʠʤʳʭ ʜʣʷ ʦʮʝʥʢʠ ʧʦʢʘʟʘʪʝʣʝʡ ʢʘʯʝʩʪʚʘ... 

 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʧʨʦʮʝʩʩʘ, ʢʦʪʦʨʫʶ ʥʝʦʙʭʦʜʠʤʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʜʣʷ ʝʛʦ 

ʦʮʝʥʢʠ ʥʦʩʠʪ ʥʘʟʚʘʥʠʝ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʢʦʵʬʬʠʮʠʝʥʪ ʊʘʛʫʪʠ... 

2) ʢʦʵʬʬʠʮʠʝʥʪ ʜʦʙʘʚʣʝʥʥʦʡ ʮʝʥʥʦʩʪʠ... 

3) ʢʦʵʬʬʠʮʠʝʥʪ ʜʦʙʘʚʣʝʥʥʦʡ ʩʪʦʠʤʦʩʪʠ... 

 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʜʝʡʩʪʚʠʡ ʥʘʧʨʘʚʣʝʥʘ ʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʫʣʫʯʰʝʥʠʝ ʧʨʦʮʝʩʩʦʚ... 

2) ʩʪʘʙʠʣʠʟʘʮʠʶ ʧʨʦʮʝʩʩʦʚ... 

3) ʫʩʢʦʨʝʥʠʝ ʧʨʦʮʝʩʩʦʚ... 

 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ʆʮʝʥʢʘ ʧʨʦʮʝʩʩʘ ʧʨʦʠʟʚʦʜʠʪʩʷ ʧʦ ʪʨʝʤ ʥʘʧʨʘʚʣʝʥʠʷʤ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ, ʵʬʬʝʢʪʠʚʥʦʩʪʴ, ʛʠʙʢʦʩʪʴ... 

2) ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ, ʧʨʦʛʨʝʩʩʠʚʥʦʩʪʴ, ʙʳʩʪʨʦʪʘ... 

3) ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ, ʵʬʬʝʢʪʠʚʥʦʩʪʴ, ʨʝʘʣʴʥʦʩʪʴ... 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ʉʧʦʩʦʙʥʦʩʪʴ ʧʨʦʮʝʩʩʘ ʧʨʠʩʧʦʩʘʙʣʠʚʘʪʴʩʷ ʢ ʠʟʤʝʥʝʥʠʷʤ ʟʘ ʩʯʝʪ ʩʦʚʝʨʰʝʥʩʪʚʘ ʝʛʦ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʫʧʨʘʚʣʷʝʤʦʩʪʠ, ʥʘʣʠʯʠʷ ʦʙʨʘʪʥʳʭ ʩʚʷʟʝʡ ʠ ʤʦʥʠʪʦʨʠʥʛʘ ʨʝʟʫʣʴʪʘʪʦʚ 

ʥʘʟʳʚʘʝʪʩʷ: 

 



ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʛʠʙʢʦʩʪʴʶ... 

2) ʧʨʠʩʧʦʩʘʙʣʠʚʘʝʤʦʩʪʴʶ... 

3) ʧʝʨʝʩʪʨʘʠʚʘʝʤʦʩʪʴʶ... 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ʇʦʢʘʟʘʥʥʘʷ ʥʘ ʨʠʩʫʥʢʝ 6-ʠ ʫʨʦʚʥʝʚʘʷ ʰʢʘʣʘ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʫʨʦʚʥʠ ʛʠʙʢʦʩʪʠ ʧʨʦʮʝʩʩʦʚ... 

2) ʫʨʦʚʥʠ ʟʨʝʣʦʩʪʠ ʧʨʦʮʝʩʩʦʚ... 

3) ʫʨʦʚʥʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʨʦʮʝʩʩʦʚ... 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʢʦʣʠʯʝʩʪʚʝʥʥʳʤ ʦʮʝʥʢʘʤ ʢʨʠʪʝʨʠʝʚ ʟʨʝʣʦʩʪʠ ʧʨʦʮʝʩʩʘ... 

2) ʢʦʣʠʯʝʩʪʚʝʥʥʳʤ ʦʮʝʥʢʘʤ ʢʨʠʪʝʨʠʝʚ ʛʠʙʢʦʩʪʠ ʧʨʦʮʝʩʩʘ... 

 

3) ʢʦʣʠʯʝʩʪʚʝʥʥʳʤ ʦʮʝʥʢʘʤ ʢʨʠʪʝʨʠʝʚ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʨʦʮʝʩʩʘ... 

 

 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ʂʦʣʠʯʝʩʪʚʦ ʩʪʨʘʪʝʛʠʡ ʫʣʫʯʰʝʥʠʷ ʧʨʦʮʝʩʩʦʚ ʜʦʣʞʥʦ ʙʳʪʴ ʨʘʚʥʳʤ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʨʝʤ... 

2) ʯʝʪʳʨʝʤ... 

3) ʧʷʪʠ... 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʟʘʠʤʦʩʚʷʟʴ ʤʝʞʜʫ ʩʪʨʘʪʝʛʠʷʤʠ, ʦʙʲʝʤʦʤ ʫʣʫʯʰʝʥʠʡ ʠ ʫʨʦʚʥʷʤʠ ʟʨʝʣʦʩʪʠ ʧʨʦʮʝʩʩʘ... 

2) ʚʟʘʠʤʦʩʚʷʟʴ ʤʝʞʜʫ ʢʘʯʝʩʪʚʦʤ, ʦʙʲʝʤʦʤ ʫʣʫʯʰʝʥʠʡ ʠ ʫʨʦʚʥʷʤʠ ʟʨʝʣʦʩʪʠ ʧʨʦʮʝʩʩʘ... 

 

3) ʚʟʘʠʤʦʩʚʷʟʴ ʤʝʞʜʫ ʩʪʨʘʪʝʛʠʷʤʠ, ʦʙʲʝʤʦʤ ʚʳʧʫʩʢʘ ʠ ʫʨʦʚʥʷʤʠ ʟʨʝʣʦʩʪʠ ʧʨʦʮʝʩʩʘ... 

 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 



ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʟʘʜʘʯʠ ʨʝʰʘʶʪʩʷ ʧʨʠʤʝʥʝʥʠʝʤ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʝʨʚʦʡ ʠ ʚʪʦʨʦʡ ʩʪʨʘʪʝʛʠʠ... 

2) ʚʪʦʨʦʡ ʠ ʪʨʝʪʴʝʡ ʩʪʨʘʪʝʛʠʠ... 

3) ʧʝʨʚʦʡ ʠ ʪʨʝʪʴʝʡ ʩʪʨʘʪʝʛʠʠ... 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʊʨʝʪʴʷ ʩʪʨʘʪʝʛʠʷ ʧʨʠʤʝʥʷʝʪʩʷ ʜʣʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʢʦʤʧʣʝʢʩʥʦʛʦ  ʠ ʩʫʱʝʩʪʚʝʥʥʦʛʦ ʫʣʫʯʰʝʥʠʷ ʦʩʥʦʚʥʳʭ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʚ 

ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʢʦʤʧʣʝʢʩʥʦʛʦ  ʠ ʩʫʱʝʩʪʚʝʥʥʦʛʦ ʨʘʟʚʠʪʠʷ ʦʩʥʦʚʥʳʭ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʚ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

3) ʢʦʤʧʣʝʢʩʥʦʡ  ʠ ʩʫʱʝʩʪʚʝʥʥʦʡ ʩʪʘʙʠʣʠʟʘʮʠʠ ʦʩʥʦʚʥʳʭ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʚ 

ʦʨʛʘʥʠʟʘʮʠʠ... 

 

 

ɿʘʜʘʥʠʝ #19 
ɺʦʧʨʦʩ: 

ʄʝʪʦʜ, ʧʦʟʚʦʣʷʶʱʠʡ ʫʩʪʨʘʥʠʪʴ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʙʘʨʴʝʨʳ ʜʣʷ ʩʢʚʦʟʥʳʭ ʧʨʦʮʝʩʩʦʚ, 

ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʨʘʩʭʦʜʳ, ʜʣʠʪʝʣʴʥʦʩʪʴ ʧʨʦʮʝʩʩʦʚ, ʧʦʚʳʩʠʪʴ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʫʧʨʘʚʣʝʥʠʷ 

ʧʨʦʮʝʩʩʦʚ ʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʮʝʣʦʤ, ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʝʠʥʞʠʥʠʨʠʥʛʦʤ... 

2) ʨʝʠʥʢʘʨʥʘʮʠʝʡ... 

3) ʨʝʢʦʥʩʪʨʫʢʮʠʝʡ... 

4) ʨʝʠʥʩʪʘʥʘʮʠʝʡ... 

 

ɿʘʜʘʥʠʝ #20 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʬʫʥʢʮʠʦʥʘʣʴʥʦ-ʦʨʠʝʥʪʠʨʦʚʘʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʢʦʤʧʘʥʠʠ... 

2) ʧʨʦʮʝʩʩʥʦ-ʦʨʠʝʥʪʠʨʦʚʘʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʢʦʤʧʘʥʠʠ... 

 

 

ɿʘʜʘʥʠʝ #21 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʬʫʥʢʮʠʦʥʘʣʴʥʦ-ʦʨʠʝʥʪʠʨʦʚʘʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʢʦʤʧʘʥʠʠ... 



 

2) ʧʨʦʮʝʩʩʥʦ-ʦʨʠʝʥʪʠʨʦʚʘʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʢʦʤʧʘʥʠʠ... 

 

 

ʂʦʥʝʮ 

 
 

ʊʝʩʪ ʉʄʂ_10 (ʣʝʢʮʠʠ 23,24) 

 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ʉʧʦʩʦʙ ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʠʷ ʵʬʬʝʢʪʠʚʥʳʡ ʜʣʷ ʢʨʘʪʢʦʡ ʠʥʬʦʨʤʘʮʠʠ, ʪʘʢʦʡ ʢʘʢ 

ʬʦʨʤʫʣʠʨʦʚʢʠ ʟʘʷʚʣʝʥʠʷ ʦ ʧʦʣʠʪʠʢʝ, ʠʟʣʦʞʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʳ ʥʦʩʠʪ 

ʥʘʟʚʘʥʠʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʭʝʤʳ ʠ ʜʠʘʛʨʘʤʤʳ... 

2) ʥʦʤʦʛʨʘʤʤʳ ʠ ʧʠʢʪʦʛʨʘʤʤʳ... 

3) ʩʪʦʣʙʦʛʨʘʤʤʳ ʠ ʜʠʘʛʨʘʤʤʳ... 

4) ʜʠʘʛʨʘʤʤʳ ʠ ʛʨʘʬʠʢʠ... 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʬʦʨʤʳ... 

2) ʪʘʙʣʠʮʳ... 

3) ʩʭʝʤʳ... 

4) ʜʠʘʛʨʘʤʤʳ... 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʕʬʬʝʢʪʠʚʥʳʤ ʩʨʝʜʩʪʚʦʤ ʜʣʷ ʦʙʱʠʭ ʠʥʩʪʨʫʢʮʠʡ ʧʦ ʪʘʢʠʤ ʟʘʜʘʯʘʤ, ʢʘʢ ʜʚʠʞʝʥʠʝ 

ʤʘʪʝʨʠʘʣʘ ʧʦʩʣʝ ʠʥʚʝʥʪʘʨʠʟʘʮʠʠ, ʧʦʜʛʦʪʦʚʢʘ ʟʘʢʘʟʦʚ ʥʘ ʟʘʢʫʧʢʠ ʷʚʣʷʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʩʭʝʤʳ... 

2) ʠʥʬʦʨʤʘʮʠʦʥʥʳʝ ʩʭʝʤʳ... 

3) ʪʝʭʥʠʯʝʩʢʠʝ ʩʭʝʤʳ... 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ʉʧʦʩʦʙ ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʠʷ ʠʩʧʦʣʴʟʫʶʱʠʡʩʷ ʜʣʷ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʩʙʦʨʘ ʜʘʥʥʳʭ, ʧʦʜʛʦʪʦʚʢʠ 

ʠ ʭʨʘʥʝʥʠʷ ʜʦʢʫʤʝʥʪʘʮʠʠ, ʢ ʢʦʪʦʨʦʡ ʤʦʞʥʦ ʣʝʛʢʦ ʦʙʨʘʱʘʪʴʩʷ ʧʨʠ ʥʝʦʙʭʦʜʠʤʦʩʪʠ, 

ʥʘʟʳʚʘʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʢʦʤʧʴʶʪʝʨʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ... 

2) ʵʣʝʢʪʨʦʥʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ... 

3) ʜʠʨʝʢʪʠʚʥʳʤʠ ʧʨʦʛʨʘʤʤʘʤʠ... 



 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʟʘʜʘʯʠ ʧʦʟʚʦʣʷʝʪ ʨʝʰʘʪʴ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʘʟʨʘʙʦʪʢʘ ʜʦʢʫʤʝʥʪʘʮʠʠ ʉʄʂ ʠ ʝʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ... 

2) ʨʘʟʨʘʙʦʪʢʘ ʤʝʨʦʧʨʠʷʪʠʡ ʉʄʂ ʠ ʠʭ ʠʩʧʦʣʴʟʦʚʘʥʠʝ... 

 

3) ʨʘʟʨʘʙʦʪʢʘ ʩʪʨʘʪʝʛʠʠ ʉʄʂ ʠ ʝʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ... 

 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʠʥʮʠʧʳ, ʧʦʣʦʞʝʥʥʳʝ ʚ ʦʩʥʦʚʫ ʩʦʟʜʘʚʘʝʤʦʡ ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ ʜʦʢʫʤʝʥʪʘʮʠʠ ʉʄʂ... 

2) ʧʨʘʚʠʣʘ, ʧʦʣʦʞʝʥʥʳʝ ʚ ʦʩʥʦʚʫ ʩʦʟʜʘʚʘʝʤʦʡ ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ ʜʦʢʫʤʝʥʪʘʮʠʠ ʉʄʂ... 

 

3) ʤʝʨʦʧʨʠʷʪʠʷ, ʧʦʣʦʞʝʥʥʳʝ ʚ ʦʩʥʦʚʫ ʩʦʟʜʘʚʘʝʤʦʡ ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ ʜʦʢʫʤʝʥʪʘʮʠʠ ʉʄʂ... 

 

 



ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʦʪʥʦʩʷʪʩʷ ʢ ʪʠʧʠʯʥʦʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʫʙʨʠʢʘʮʠʠ ʦʧʠʩʘʥʠʷ ʨʘʟʣʠʯʥʳʭ ʧʨʦʮʝʜʫʨ... 

2) ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʠ ʧʨʦʚʝʜʝʥʠʷ ʨʘʟʣʠʯʥʳʭ ʧʨʦʮʝʜʫʨ... 

3) ʜʦʢʫʤʝʥʪʘʮʠʠ ʧʨʦʚʝʜʝʥʠʷ ʨʘʟʣʠʯʥʳʭ ʧʨʦʮʝʜʫʨ... 

 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ɺ ʨʘʤʢʘʭ ʦʨʛʘʥʠʟʘʮʠʠ ʤʦʞʝʪ ʙʳʪʴ ʧʨʠʤʝʥʝʥʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 5 ʫʨʦʚʥʝʡ ʜʦʢʫʤʝʥʪʘʮʠʠ ʉʄʂ... 

2) 6 ʫʨʦʚʥʝʡ ʜʦʢʫʤʝʥʪʘʮʠʠ ʉʄʂ... 

 

3) 7 ʫʨʦʚʥʝʡ ʜʦʢʫʤʝʥʪʘʮʠʠ ʉʄʂ... 

 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ʉʊʇ, ʧʨʦʮʝʜʫʨʘ, ʤʝʪʦʜʠʢʘ, ʠʥʩʪʨʫʢʮʠʷ, ʧʨʦʛʨʘʤʤʘ ʦʙʝʩʧʝʯʝʥʠʷ ʢʘʯʝʩʪʚʘ, ʪʝʢʫʱʘʷ 

ʜʦʢʫʤʝʥʪʘʮʠʷ - ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʘʠʙʦʣʝʝ ʭʘʨʘʢʪʝʨʥʳʝ ʚʠʜʳ ʜʦʢʫʤʝʥʪʦʚ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ... 

2) ʯʘʩʪʴ ʚʠʜʦʚ ʜʦʢʫʤʝʥʪʦʚ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ... 

3) ʧʦʣʦʚʠʥʘ ʚʠʜʦʚ ʜʦʢʫʤʝʥʪʦʚ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ... 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ɼʦʢʫʤʝʥʪ, ʫʩʪʘʥʘʚʣʠʚʘʶʱʠʡ ʧʨʘʚʠʣʘ, ʧʦʨʷʜʦʢ, ʦʙʱʠʝ ʧʨʠʥʮʠʧʳ ʠʣʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ, 

ʢʘʩʘʶʱʠʝʩʷ ʨʘʟʣʠʯʥʳʭ ʚʠʜʦʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʥʦʩʠʪ ʥʘʟʚʘʥʠʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʉʊʇ... 

2) ɼʉʊʋ... 

3) ɼʉʊʋ ɻʆʉʊ... 

4) ʊʋ... 

 



 

 

 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ɽʩʣʠ ʜʝʷʪʝʣʴʥʦʩʪʴ ʧʨʝʜʧʨʠʷʪʠʷ ʥʦʩʠʪ ʧʦʚʪʦʨʷʶʱʠʡʩʷ (ʨʝʛʫʣʷʨʥʳʡ) ʠ ʫʩʪʦʷʚʰʠʡʩʷ 

ʭʘʨʘʢʪʝʨ ʠ ʢʦʛʜʘ ʨʝʛʣʘʤʝʥʪʘʮʠʠ ʧʦʜʣʝʞʠʪ ʜʝʷʪʝʣʴʥʦʩʪʴ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ, ʚʳʧʦʣʥʷʝʤʘʷ 

ʥʝʩʢʦʣʴʢʠʤʠ ʧʦʜʨʘʟʜʝʣʝʥʠʷʤʠ ʧʨʝʜʧʨʠʷʪʠʷ, ʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʝʮʝʣʝʩʦʦʙʨʘʟʥʦ ʨʘʟʨʘʙʘʪʳʚʘʪʴ ʉʊʇ... 

2) ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʨʘʟʨʘʙʘʪʳʚʘʪʴ ʉʊʇ... 

 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ɼʦʢʫʤʝʥʪ, ʫʩʪʘʥʘʚʣʠʚʘʶʱʠʡ ʧʦʨʷʜʦʢ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʩʠʩʪʝʤʝ ʢʘʯʝʩʪʚʘ, 

ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʮʝʜʫʨʦʡ ʚ ʩʠʩʪʝʤʝ ʢʘʯʝʩʪʚʘ... 

2) ʨʝʛʣʘʤʝʥʪʦʤ ʚ ʩʠʩʪʝʤʝ ʢʘʯʝʩʪʚʘ... 

 

3) ʠʥʩʪʨʫʢʮʠʝʡ ʚ ʩʠʩʪʝʤʝ ʢʘʯʝʩʪʚʘ... 

 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ɼʦʢʫʤʝʥʪ, ʫʩʪʘʥʘʚʣʠʚʘʶʱʠʡ ʦʜʠʥ ʠʣʠ ʥʝʩʢʦʣʴʢʦ ʩʧʦʩʦʙʦʚ ʜʦʩʪʠʞʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʠʷ ʚ 

ʩʠʩʪʝʤʝ ʢʘʯʝʩʪʚʘ ʥʦʩʠʪ ʥʘʟʚʘʥʠʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʝʪʦʜʠʢʘ ʚ ʩʠʩʪʝʤʝ ʢʘʯʝʩʪʚʘ... 

2) ʩʪʨʘʪʝʛʠʷ ʚ ʩʠʩʪʝʤʝ ʢʘʯʝʩʪʚʘ... 

 

3) ʪʘʢʪʠʢʘ ʚ ʩʠʩʪʝʤʝ ʢʘʯʝʩʪʚʘ... 

 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ɼʦʢʫʤʝʥʪ, ʭʘʨʘʢʪʝʨʠʟʫʶʱʠʡ ʜʝʡʩʪʚʠʷ ʚ ʩʠʩʪʝʤʝ ʢʘʯʝʩʪʚʘ, ʢʦʪʦʨʳʝ ʩʣʝʜʫʝʪ ʚʳʧʦʣʥʠʪʴ, 

ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʠʥʩʪʨʫʢʮʠʷ ʧʦ ʢʘʯʝʩʪʚʫ... 

2) ʧʨʦʮʝʜʫʨʘ ʧʦ ʢʘʯʝʩʪʚʫ... 

 

3) ʧʨʦʛʨʘʤʤʘ ʧʦ ʢʘʯʝʩʪʚʫ... 

 

 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 



1) ʧʨʦʛʨʘʤʤʦʡ ʢʘʯʝʩʪʚʘ... 

2) ʧʨʦʮʝʜʫʨʦʡ ʢʘʯʝʩʪʚʘ... 

3) ʤʝʪʦʜʠʢʦʡ ʢʘʯʝʩʪʚʘ... 

4) ʤʝʪʦʜʦʣʦʛʠʝʡ ʢʘʯʝʩʪʚʘ... 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ʈʘʙʦʯʠʝ ʜʦʢʫʤʝʥʪʳ, ʦʪʨʘʞʘʶʱʠʝ ʜʝʡʩʪʚʠʷ ʨʫʢʦʚʦʜʩʪʚʘ ʠ ʠʩʧʦʣʥʠʪʝʣʝʡ ʧʦ ʦʙʝʩʧʝʯʝʥʠʶ 

ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ, ʫʩʣʫʛ, ʥʘʟʳʚʘʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʝʢʫʱʝʡ ʜʦʢʫʤʝʥʪʘʮʠʝʡ... 

2) ʨʘʙʦʯʝʡ ʜʦʢʫʤʝʥʪʘʮʠʝʡ... 

3) ʢʦʥʢʨʝʪʥʦʡ ʜʦʢʫʤʝʥʪʘʮʠʝʡ... 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ʇʨʠ ʧʨʦʝʢʪʠʨʦʚʘʥʠʠ ʤʘʩʩʠʚʘ ʜʦʢʫʤʝʥʪʘʮʠʠ ʩʠʩʪʝʤʳ ʢʘʯʝʩʪʚʘ, ʪʨʝʙʫʝʤʦʡ ISO 9000, 

ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʝʪʦʜ DNA... 

2) ʤʝʪʦʜ SMK... 

3) ʤʝʪʦʜ DNK... 

4) ʤʝʪʦʜ SMS... 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ ʩʭʝʤʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʘʥʘʣʠʟʘ ʧʦʪʨʝʙʥʦʩʪʠ ʚ ʜʦʢʫʤʝʥʪʘʮʠʠ... 

2) ʘʥʘʣʠʟʘ ʧʦʪʨʝʙʥʦʩʪʠ ʚ ʨʝʩʫʨʩʘʭ... 

3) ʘʥʘʣʠʟʘ ʧʦʪʨʝʙʥʦʩʪʠ ʚ ʪʝʭʥʦʣʦʛʠʷʭ... 

 

ɿʘʜʘʥʠʝ #19 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʰʘʛʠ ʧʦ ʩʦʟʜʘʥʠʶ ʤʦʜʝʣʠ ʚʠʜʘ ʜʝʷʪʝʣʴʥʦʩʪʠ... 

2) ʰʘʛʠ ʧʦ ʩʦʟʜʘʥʠʶ ʤʦʜʝʣʠ ʩʠʩʪʝʤʳ ʢʘʯʝʩʪʚʘ... 

3) ʰʘʛʠ ʧʦ ʩʦʟʜʘʥʠʶ ʤʦʜʝʣʠ ʩʠʩʪʝʤʳ ʦʙʱʝʛʦ ʤʝʥʝʜʞʤʝʥʪʘ... 

 

ɿʘʜʘʥʠʝ #20 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʭ ʧʨʘʚʠʣ ʮʝʣʝʩʦʦʙʨʘʟʥʦ ʧʨʠʜʝʨʞʠʚʘʪʴʩʷ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʦʢʫʤʝʥʪʦʚ ʉʄʂ... 

2) ʜʦʢʫʤʝʥʪʦʚ, ʨʝʛʣʘʤʝʥʪʠʨʫʶʱʠʭ ʦʙʱʠʡ ʤʝʥʝʜʞʤʝʥʪ... 



3) ʜʦʢʫʤʝʥʪʦʚ, ʨʝʛʣʘʤʝʥʪʠʨʫʶʱʠʭ ʘʫʜʠʪ ʉʄʂ... 

 

ɿʘʜʘʥʠʝ #21 
ɺʦʧʨʦʩ: 

ɼʦʣʷ ʥʝʩʦʦʪʚʝʪʩʪʚʠʡ ʚ ʨʘʟʜʝʣʝ "ʊʨʝʙʦʚʘʥʠʷ ʢ ʜʦʢʫʤʝʥʪʘʮʠʠ" ʚ ʉʄʂ ʚ ʦʙʱʝʤ ʦʙʲʝʤʝ 

ʥʝʩʦʦʪʚʝʪʩʪʚʠʡ, ʢʘʢ ʧʦʢʘʟʳʚʘʝʪ ʩʪʘʪʠʩʪʠʢʘ, ʩʦʩʪʘʚʣʷʝʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 30%... 

2) 50%... 

3) 15%... 

4) 40%... 

 

ɿʘʜʘʥʠʝ #22 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʜʝʡʩʪʚʠʷ ʜʦʣʞʥʳ ʧʨʝʜʫʩʤʘʪʨʠʚʘʪʴʩʷ ʧʦ ʄʉ ISO 9001:2000: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʦʡ ʧʨʦʮʝʜʫʨʦʡ... 

2) ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʦʡ ʧʨʦʛʨʘʤʤʦʡ... 

3) ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʦʡ ʭʨʦʥʦʣʦʛʠʝʡ... 

 

ʂʦʥʝʮ 

 

 
 

ʊʝʩʪ ʉʄʂ_11 (ʣʝʢʮʠʠ 27-30) 

 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʥʘ ʨʠʩʫʥʢʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʚʝʜʝʥʠʷʤʠ, ʩʦʜʝʨʞʘʱʠʤʠʩʷ ʚ ʈʫʢʦʚʦʜʩʪʚʝ ʧʦ ʢʘʯʝʩʪʚʫ (ʩʦʛʣʘʩʥʦ ʄʉ ISO 9001:2000)... 

2) ʩʚʝʜʝʥʠʷʤʠ, ʩʦʜʝʨʞʘʱʠʤʠʩʷ ʚ ʄʠʩʩʠʠ ʧʨʝʜʧʨʠʷʪʠʷ ʧʦ ʉʄʂ (ʩʦʛʣʘʩʥʦ ʉʊʇ)... 

3) ʩʚʝʜʝʥʠʷʤʠ, ʩʦʜʝʨʞʘʱʠʤʠʩʷ ʚ ʉʪʨʘʪʝʛʠʠ ʧʨʝʜʧʨʠʷʪʠʷ ʧʦ ʉʄʂ (ʩʦʛʣʘʩʥʦ ʄʉ ISO 

9001:2000)... 

 



ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ɺ ʪʘʙʣʠʮʝ ʧʨʝʜʩʪʘʚʣʝʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʠʤʝʨʥʘʷ ʩʪʨʫʢʪʫʨʘ ʈʫʢʦʚʦʜʩʪʚʘ ʧʦ ʢʘʯʝʩʪʚʫ... 

2) ʧʨʠʤʝʨʥʘʷ ʩʪʨʫʢʪʫʨʘ ʄʠʩʩʠʠ ʧʨʝʜʧʨʠʷʪʠʷ ʧʦ ʢʘʯʝʩʪʚʫ... 

3) ʧʨʠʤʝʨʥʘʷ ʩʪʨʫʢʪʫʨʘ ʨʘʟʜʝʣʘ ʎʝʣʠ ʧʨʝʜʧʨʠʷʪʠʷ ʧʦ ʢʘʯʝʩʪʚʫ... 

 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʆʙʱʘʷ ʭʘʨʘʢʪʝʨʠʩʪʠʢʘ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʝʝ ʧʨʦʜʫʢʮʠʠ, ʧʦʨʷʜʦʢ ʨʘʟʨʘʙʦʪʢʠ, ʫʪʚʝʨʞʜʝʥʠʝ, 

ʭʨʘʥʝʥʠʝ, ʚʥʝʩʝʥʠʝ ʠʟʤʝʥʝʥʠʡ ʚ ʈʂ - ʚʩʝ ʵʪʦ ʠʟʣʘʛʘʝʪʩʷ ʚ ʨʘʟʜʝʣʝ ʈʂ, ʥʘʟʳʚʘʝʤʦʤ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ɺʚʝʜʝʥʠʝ... 

2) ʆʙʱʠʝ ʧʦʣʦʞʝʥʠʷ... 

3) ʉʪʨʫʢʪʫʨʘ... 

4) ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ... 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ʆʙʷʟʘʥʥʦʩʪʠ ʦʩʥʦʚʥʳʭ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʠ ʠʩʧʦʣʥʠʪʝʣʝʡ ʦʨʛʘʥʠʟʘʮʠʠ, ʦʙʝʩʧʝʯʠʚʘʶʱʠʭ 

ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʝ ʉʄʂ ʦʧʠʩʳʚʘʶʪʩʷ ʚ ʨʘʟʜʝʣʝ ʈʂ, ʥʘʟʳʚʘʝʤʦʤ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ɺʚʝʜʝʥʠʝ... 

2) ʆʙʱʠʝ ʧʦʣʦʞʝʥʠʷ... 

3) ʄʠʩʩʠʷ ʧʨʝʜʧʨʠʷʪʠʷ... 

 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʠʟʦʙʨʘʞʝʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʘʪʨʠʮʘ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʠ ʚ ʉʄʂ... 

2) ʤʘʪʨʠʮʘ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʜʦʣʞʥʦʩʪʝʡ ʚ ʉʄʂ... 

 

3) ʤʘʪʨʠʮʘ ʨʘʩʧʨʝʜʝʣʝʥʠʷ ʜʦʭʦʜʦʚ ʚ ʉʄʂ... 

 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʅʘ ʧʨʝʜʩʪʘʚʣʝʥʥʦʡ ʩʭʝʤʝ ʠʟʦʙʨʘʞʝʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʉʄʂ... 

2) ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʧʨʝʜʧʨʠʷʪʠʷ... 

3) ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʘʷ ʥʘ ʨʠʩʫʥʢʝ ʩʭʝʤʘ, ʦʪʦʙʨʘʞʘʝʪ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʠʩʪʝʤʫ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ ʚʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ ʩ ʦʙʲʝʢʪʘʤʠ ʫʧʨʘʚʣʝʥʠʷ... 

2) ʩʠʩʪʝʤʫ ʤʝʥʝʜʞʤʝʥʪʘ ʧʨʦʠʟʚʦʜʩʪʚʘ ʚʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ ʩ ʦʙʲʝʢʪʘʤʠ ʫʧʨʘʚʣʝʥʠʷ... 

 



3) ʩʠʩʪʝʤʫ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ ʚʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʠ ʩ ʧʦʪʨʝʙʠʪʝʣʷʤʠ... 

 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʠʟʦʙʨʘʞʝʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʪʨʫʢʪʫʨʘ ʜʦʢʫʤʝʥʪʘʮʠʠ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ... 

2) ʩʪʨʫʢʪʫʨʘ ʜʦʢʫʤʝʥʪʘʮʠʠ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʧʨʦʠʟʚʦʜʩʪʚʘ... 

3) ʩʪʨʫʢʪʫʨʘ ʜʦʢʫʤʝʥʪʘʮʠʠ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʧʨʝʜʧʨʠʷʪʠʷ... 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʘʷ ʩʭʝʤʘ ʧʦʩʚʷʱʝʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʟʘʠʤʦʩʚʷʟʠ ʢʣʶʯʝʚʳʭ ʧʨʦʮʝʩʩʦʚ, ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʜʫʨ ʠ ʉʊʇ... 

2) ʚʟʘʠʤʦʩʚʷʟʠ ʢʣʶʯʝʚʳʭ ʧʨʦʮʝʩʩʦʚ, ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʜʫʨ ʠ ʩʪʘʥʜʘʨʪʦʚ ISO... 

3) ʚʟʘʠʤʦʩʚʷʟʠ ʢʣʶʯʝʚʳʭ ʧʨʦʮʝʜʫʨ, ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʭ ʧʨʦʮʝʩʩʦʚ ʠ ʉʊʇ... 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ʅʘ ʩʭʝʤʝ ʧʨʝʜʩʪʘʚʣʝʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʦʟʤʦʞʥʘʷ ʩʪʨʫʢʪʫʨʘ ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʥʦʛʦ ʥʦʤʝʨʘ ʧʨʦʮʝʩʩʘ... 

2) ʚʦʟʤʦʞʥʘʷ ʩʪʨʫʢʪʫʨʘ ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʥʦʛʦ ʥʦʤʝʨʘ ʠʟʜʝʣʠʷ... 

3) ʨʝʘʣʴʥʘʷ ʩʪʨʫʢʪʫʨʘ ʠʜʝʥʪʠʬʠʢʘʮʠʦʥʥʦʛʦ ʥʦʤʝʨʘ ʧʨʦʮʝʩʩʘ... 

 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ɼʣʷ ʦʙʷʟʘʪʝʣʴʥʳʭ, ʩʦʛʣʘʩʥʦ ʄʉ ISO 9001:2000, ʰʝʩʪʠ ʧʨʦʮʝʩʩʦʚ. ʘ ʪʘʢʞʝ ʜʣʷ 

ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʠʷ ʢʣʶʯʝʚʳʭ ʜʣʷ ʜʘʥʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʦʮʝʩʩʦʚ ʨʝʢʦʤʝʥʜʫʝʪʩʷ 

ʠʩʧʦʣʴʟʦʚʘʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʝ ʧʨʦʮʝʜʫʨʳ... 

2) ʩʪʘʥʜʘʨʪ ʧʨʝʜʧʨʠʷʪʠʷ... 

3) ʨʝʛʣʘʤʝʥʪ ʚʳʧʦʣʥʝʥʠʷ ʨʘʙʦʪ... 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ɼʣʷ ʧʨʦʮʝʩʩʦʚ ʤʝʪʦʜʠʯʝʩʢʦʛʦ ʭʘʨʘʢʪʝʨʘ ʠʩʧʦʣʴʟʫʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʳʝ ʧʨʦʮʝʜʫʨʳ... 

2) ʩʪʘʥʜʘʨʪ ʧʨʝʜʧʨʠʷʪʠʷ... 

3) ʨʝʛʣʘʤʝʥʪ ʚʳʧʦʣʥʝʥʠʷ ʨʘʙʦʪ... 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ɼʣʷ ʤʝʞʜʫʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʧʨʦʮʝʩʩʦʚ ʫʧʨʘʚʣʝʥʯʝʩʢʦʛʦ ʭʘʨʘʢʪʝʨʘ ʧʨʝʜʥʘʟʥʘʯʝʥʳ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʝʛʣʘʤʝʥʪ ʚʳʧʦʣʥʝʥʠʷ ʧʨʦʮʝʩʩʘ... 

2) ʧʦʣʦʞʝʥʠʝ ʦ ʧʦʜʨʘʟʜʝʣʝʥʠʠ... 

3) ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʘʷ ʧʨʦʮʝʜʫʨʘ... 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ɼʣʷ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʧʨʦʮʝʩʩʦʚ ʫʧʨʘʚʣʝʥʯʝʩʢʦʛʦ ʭʘʨʘʢʪʝʨʘ ʧʨʝʜʥʘʟʥʘʯʝʥʳ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʝʛʣʘʤʝʥʪ ʚʳʧʦʣʥʝʥʠʷ ʧʨʦʮʝʩʩʘ... 

2) ʧʦʣʦʞʝʥʠʝ ʦ ʧʦʜʨʘʟʜʝʣʝʥʠʠ... 

3) ʜʦʢʫʤʝʥʪʠʨʦʚʘʥʥʘʷ ʧʨʦʮʝʜʫʨʘ... 



 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ɼʦʣʞʥʦʩʪʥʘʷ ʠʣʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʘʷ ʠʥʩʪʨʫʢʮʠʷ ʨʘʟʨʘʙʘʪʳʚʘʝʪʩʷ ʦʙʳʯʥʦ ʜʣʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʜʧʨʦʮʝʩʩʦʚ (ʦʧʝʨʘʮʠʡ) ʚʳʧʦʣʥʷʝʤʳʭ ʦʪʜʝʣʴʥʳʤ ʠʩʧʦʣʥʠʪʝʣʝʤ... 

2) ʧʦʜʧʨʦʮʝʩʩʦʚ (ʦʧʝʨʘʮʠʡ) ʚʳʧʦʣʥʷʝʤʳʭ ʤʥʦʛʠʤʠ ʠʩʧʦʣʥʠʪʝʣʷʤʠ... 

 

3) ʧʨʦʮʝʩʩʦʚ (ʦʧʝʨʘʮʠʡ) ʚʳʧʦʣʥʷʝʤʳʭ ʦʪʜʝʣʴʥʳʤ ʠʩʧʦʣʥʠʪʝʣʝʤ... 

 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ɼʣʷ ʠʥʬʦʨʤʘʮʠʠ ʦʙ ʦʙʱʝʡ ʩʪʨʫʢʪʫʨʝ ʧʨʦʮʝʩʩʘ ʚʦ ʚʩʝʭ ʜʦʢʫʤʝʥʪʘʭ ʠʣʠ ʜʣʷ ʧʨʦʮʝʩʩʦʚ, ʥʝ 

ʥʫʞʜʘʶʱʠʭʩʷ ʚ ʧʦʜʦʙʥʦʤ ʦʧʠʩʘʥʠʠ, ʠʩʧʦʣʴʟʫʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʙʣʦʢ-ʩʭʝʤʳ ʠʣʠ ʪʘʙʣʠʮʳ... 

2) ʜʠʘʛʨʘʤʤʳ ʠʣʠ ʪʘʙʣʠʮʳ... 

3) ʙʣʦʢ-ʩʭʝʤʳ ʠʣʠ ʪʘʙʣʠʮʳ... 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʳ ʧʫʥʢʪʳ, ʷʚʣʷʶʱʠʝʩʷ ʩʦʜʝʨʞʘʥʠʝʤ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʦʢʫʤʝʥʪʘ, ʧʦʜʨʦʙʥʦ ʦʧʠʩʳʚʘʶʱʝʛʦ ʧʨʦʮʝʩʩʳ... 

2) ʜʦʢʫʤʝʥʪʘ, ʧʦʜʨʦʙʥʦ ʦʧʠʩʳʚʘʶʱʝʛʦ ʧʨʦʠʟʚʦʜʩʪʚʦ... 

 

3) ʜʦʢʫʤʝʥʪʘ, ʧʦʜʨʦʙʥʦ ʦʧʠʩʳʚʘʶʱʝʛʦ ʩʪʨʫʢʪʫʨʫ ʧʨʦʠʟʚʦʜʩʪʚʘ ʢʘʯʝʩʪʚʝʥʥʦʡ 

ʧʨʦʜʫʢʮʠʠ... 

 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʦʢʘʟʘʥ ʧʨʠʤʝʨ: 



ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʘʙʣʠʯʥʦʛʦ ʦʧʠʩʘʥʠʷ ʧʨʦʮʝʩʩʘ... 

2) ʩʭʝʤʘʪʠʯʝʩʢʦʛʦ ʦʧʠʩʘʥʠʷ ʧʨʦʮʝʩʩʘ... 

3) ʦʧʝʨʘʮʠʦʥʥʦʛʦ ʦʧʠʩʘʥʠʷ ʧʨʦʮʝʩʩʘ... 

 

ɿʘʜʘʥʠʝ #19 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥ ʧʨʠʤʝʨ ʙʣʦʢ-ʩʭʝʤʳ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʩʪʦʷʥʥʦʛʦ ʫʣʫʯʰʝʥʠʷ ʧʨʦʮʝʩʩʘ... 

2) ʧʝʨʠʦʜʠʯʝʩʢʦʛʦ ʫʣʫʯʰʝʥʠʷ ʧʨʦʮʝʩʩʘ... 

 

3) ʢʦʨʨʝʢʪʠʨʫʶʱʝʛʦ ʫʣʫʯʰʝʥʠʷ ʧʨʦʮʝʩʩʘ... 

 

4) ʩʪʨʘʪʝʛʠʯʝʩʢʦʛʦ ʫʣʫʯʰʝʥʠʷ ʧʨʦʮʝʩʩʘ... 

 

 

ɿʘʜʘʥʠʝ #20 
ɺʦʧʨʦʩ: 

ʇʨʦʮʝʩʩ ʫʧʨʦʱʝʥʠʷ ʯʝʛʦ-ʣʠʙʦ ʙʝʟ ʧʦʪʝʨʠ ʮʝʣʦʩʪʥʦʩʪʠ - ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʝʢʦʤʧʦʟʠʮʠʷ... 

2) ʜʝʚʘʣʴʚʘʮʠʷ... 

3) ʜʝʛʨʘʜʘʮʠʷ... 

4) ʜʝʢʘʧʠʪʘʣʠʟʘʮʠʷ... 

 

 

ɿʘʜʘʥʠʝ #21 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥ ʧʨʠʤʝʨ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʝʢʦʤʧʦʟʠʮʠʠ ʧʨʦʮʝʩʩʘ... 

2) ʜʝʢʦʤʧʣʝʢʩʘʮʠʠ ʧʨʦʮʝʩʩʘ... 

3) ʜʝʠʥʪʝʛʨʘʮʠʠ ʧʨʦʮʝʩʩʘ... 

4) ʜʝʢʘʪʝʛʦʨʠʟʘʮʠʠ ʧʨʦʮʝʩʩʘ... 

 

ɿʘʜʘʥʠʝ #22 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ ʧʨʠʤʝʨʘʤʠ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʝʦʧʨʝʜʝʣʝʥʥʳʭ ʧʨʦʮʝʩʩʦʚ... 

2) ʦʧʨʝʜʝʣʝʥʥʳʭ ʧʨʦʮʝʩʩʦʚ... 

3) ʢʚʘʟʠʦʧʨʝʜʝʣʝʥʥʳʭ ʧʨʦʮʝʩʩʦʚ... 

 

ʂʦʥʝʮ 

 

 

 

 

 

 
 

ʊʝʩʪ ʉʄʂ_12 (ʣʝʢʮʠʠ 31-33) 



 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ɺʳʧʦʣʥʝʥʠʝ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʪʨʝʙʦʚʘʥʠʡ ʧʨʠʚʦʜʠʪ ʢ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʙʝʩʧʝʯʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʉʄʂ ʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʮʝʣʦʤ... 

2) ʦʙʝʩʧʝʯʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʨʦʠʟʚʦʜʩʪʚʘ ʠ ʉʄʂ ʚ ʯʘʩʪʥʦʩʪʠ... 

3) ʦʙʝʩʧʝʯʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʦʙʱʝʛʦ ʤʝʥʝʜʞʤʝʥʪʘ ʠ ʉʄʂ ʚ ʯʘʩʪʥʦʩʪʠ... 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ʇʝʨʚʦʡ ʮʝʣʴʶ ʧʨʠ ʩʦʟʜʘʥʠʠ ʉʄʂ ʚ ʦʨʛʘʥʠʟʘʮʠʠ, ʷʚʣʷʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʚʳʰʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʧʦʚʳʰʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʪʜʝʣʘ ʢʘʯʝʩʪʚʘ ʦʨʛʘʥʠʟʘʮʠʠ... 

3) ʧʦʚʳʰʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʨʫʢʦʚʦʜʩʪʚʘ ʠ ʧʝʨʩʦʥʘʣʘ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ɺʪʦʨʦʡ ʮʝʣʴʶ ʧʨʠ ʩʦʟʜʘʥʠʠ ʉʄʂ ʚ ʦʨʛʘʥʠʟʘʮʠʷʭ ʉʅɻ, ʤʦʞʝʪ ʙʳʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʪʘʥʜʘʨʪʳ ʚʥʝʜʨʷʶʪʩʷ ʪʦʣʴʢʦ ʜʣʷ ʩʝʨʪʠʬʠʢʘʮʠʠ ʉʄʂ... 

2) ʩʪʘʥʜʘʨʪʳ ʚʥʝʜʨʷʶʪʩʷ ʥʝ ʪʦʣʴʢʦ ʜʣʷ ʩʝʨʪʠʬʠʢʘʮʠʠ ʉʄʂ... 

 

3) ʩʪʘʥʜʘʨʪʳ ʚʥʝʜʨʷʶʪʩʷ ʪʦʣʴʢʦ ʚ ʦʪʜʝʣʴʥʳʝ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʦʨʛʘʥʠʟʘʮʠʡ ʉʅɻ... 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ʂʘʢʦʡ ʚʘʨʠʘʥʪ ʩʪʨʘʪʝʛʠʠ ʚʥʝʜʨʝʥʠʷ ʩʪʘʥʜʘʨʪʦʚ ISO ʩʝʨʠʠ 9000:2000 ʥʘʠʙʦʣʝʝ 

ʨʝʢʦʤʝʥʜʦʚʘʥ?: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 



1) ʧʝʨʚʳʡ... 

2) ʚʪʦʨʦʡ... 

3) ʪʨʝʪʠʡ... 

 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʂʘʢʦʡ ʩʪʘʥʜʘʨʪ ʩʝʨʠʠ 9000:2000 ʧʦ ʩʫʪʠ ʷʚʣʷʝʪʩʷ ʨʝʢʦʤʝʥʜʘʮʠʝʡ ʧʦ ʧʦʩʪʦʷʥʥʦʤʫ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ?: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ISO 9004:2000... 

2) ISO 9001:2000... 

3) ISO 9000:2000... 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʚ ʪʘʙʣʠʮʝ ʧʫʥʢʪʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʟʘʧʨʦʩʳ ʠ ʦʞʠʜʘʥʠʷ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʭ ʩʪʦʨʦʥ... 

2) ʟʘʧʨʦʩʳ ʠ ʦʞʠʜʘʥʠʷ ʛʦʩʫʜʘʨʩʪʚʘ... 

3) ʟʘʧʨʦʩʳ ʠ ʦʞʠʜʘʥʠʷ ʠʥʚʝʩʪʦʨʦʚ, ʦʙʱʝʩʪʚʘ ʠ ʦʨʛʘʥʠʟʘʮʠʠ... 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ʈʘʟʣʠʯʠʷ ʤʝʞʜʫ ʩʪʘʥʜʘʨʪʘʤʠ ISO ʩʝʨʠʠ 9000 ʚʝʨʩʠʠ 1994 ʠ 2000 ʛʦʜʦʚ ʩʦʩʪʘʚʣʷʶʪ ʦʢʦʣʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 30%... 

2) 40%... 

3) 50%... 



 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʢʦʥʮʝʧʪʫʘʣʴʥʳʤʠ ʦʪʣʠʯʠʷʤʠ ʩʠʩʪʝʤ ʢʘʯʝʩʪʚʘ ʧʦ ʚʝʨʩʠʠ ʩʪʘʥʜʘʨʪʦʚ ISO ʩʝʨʠʠ 

9000:2000 ʦʪ ʉʄʂ ʧʦ ʚʝʨʩʠʠ ISO 9000:1994... 

2) ʢʦʥʮʝʧʪʫʘʣʴʥʦʡ ʠʜʝʥʪʠʯʥʦʩʪʴʶ ʩʠʩʪʝʤ ʢʘʯʝʩʪʚʘ ʧʦ ʚʝʨʩʠʠ ʩʪʘʥʜʘʨʪʦʚ ISO ʩʝʨʠʠ 

9000:2000 ʠ ʉʄʂ ʧʦ ʚʝʨʩʠʠ ISO 9000:1994... 

 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ʇʨʦʝʢʪ, ʩʦʩʪʦʷʱʠʡ ʠʟ ʩʦʚʦʢʫʧʥʦʩʪʠ ʩʢʦʦʨʜʠʥʠʨʦʚʘʥʥʳʭ ʠ ʢʦʥʪʨʦʣʠʨʫʝʤʳʭ ʜʝʡʩʪʚʠʡ, 

ʧʨʝʜʧʨʠʥʷʪʳʡ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʦʧʨʝʜʝʣʝʥʥʦʡ ʮʝʣʠ, ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʦʟʜʘʥʠʝ ʉʄʂ... 

2) ʩʦʟʜʘʥʠʝ ʧʨʦʜʫʢʪʘ... 

3) ʩʦʟʜʘʥʠʝ ʧʨʦʝʢʪʘ... 

4) ʩʦʟʜʘʥʠʝ ʩʪʘʥʜʘʨʪʘ... 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ɺ ʦʩʥʦʚʫ ʩʦʟʜʘʥʠʷ ʉʄʂ ʧʦʣʦʞʝʥ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʦʝʢʪʥʦ-ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ ʭʘʨʘʢʪʝʨ... 

2) ʬʫʥʢʮʠʦʥʘʣʴʥʳʡ ʭʘʨʘʢʪʝʨ... 

3) ʧʨʦʮʝʩʩʥʳʡ ʭʘʨʘʢʪʝʨ... 

4) ʩʢʦʦʨʜʠʥʠʨʦʚʘʥʥʳʡ ʭʘʨʘʢʪʝʨ... 

 

 

 

 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ɼʣʷ ʩʦʟʜʘʥʠʷ ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ ʉʄʂ ʥʝʦʙʭʦʜʠʤʦ ʠʤʝʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʪʨʘʪʝʛʠʯʝʩʢʦʝ ʨʝʰʝʥʠʝ ʦʨʛʘʥʠʟʘʮʠʠ... 

2) 3) ʩʪʨʘʪʝʛʠʯʝʩʢʦʝ ʨʝʰʝʥʠʝ ʠʥʚʝʩʪʦʨʘ... 

 

ɿʘʜʘʥʠʝ #12 



ɺʦʧʨʦʩ: 

ʇʣʘʥ ʩʦʟʜʘʥʠʷ ʉʄʂ ʚ ʦʨʛʘʥʠʟʘʮʠʠ ʤʦʞʝʪ ʠʤʝʪʴ ʚʠʜ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʧʠʩʘʥʠʷ ʧʨʦʮʝʩʩʘ... 

2) ʠʥʩʪʨʫʢʪʠʚʥʦʛʦ ʧʠʩʴʤʘ... 

3) ʦʧʠʩʘʥʠʷ ʬʫʥʢʮʠʡ ʉʄʂ... 

4) ʦʧʠʩʘʥʠʷ ʜʝʡʩʪʚʠʡ ʉʄʂ... 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ʈʝʰʝʥʠʝ ʦ ʩʦʟʜʘʥʠʠ ʉʄʂ ʥʘ ʧʨʝʜʧʨʠʷʪʠʠ ʦʬʦʨʤʣʷʝʪʩʷ ʚ ʚʠʜʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʠʢʘʟʘ ʛʝʥʝʨʘʣʴʥʦʛʦ ʜʠʨʝʢʪʦʨʘ... 

2) ʧʨʠʢʘʟʘ ʤʠʥʠʩʪʨʘ... 

3) ʧʨʠʢʘʟʘ ʛʣʘʚʳ ʥʘʙʣʶʜʘʪʝʣʴʥʦʛʦ ʩʦʚʝʪʘ... 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʡ ʬʨʘʛʤʝʥʪ ʪʘʙʣʠʮʳ ʷʚʣʷʝʪʩʷ ʧʨʠʤʝʨʦʤ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 



 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʣʘʥʘ ʩʦʟʜʘʥʠʷ ʉʄʂ... 

2) ʦʧʠʩʘʥʠʷ ʬʫʥʢʮʠʡ ʉʄʂ... 

3) ʧʝʨʝʯʥʷ ʦʙʷʟʘʥʥʦʩʪʝʡ ʠ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʝʡ ʩʣʫʞʙ ʧʨʠ ʩʦʟʜʘʥʠʠ ʉʄʂ... 

 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ʇʦʚʳʰʝʥʠʝ ʢʚʘʣʠʬʠʢʘʮʠʠ ʧʝʨʩʦʥʘʣʘ ʜʣʷ ʦʨʛʘʥʠʟʘʮʠʠ, ʚʩʪʘʚʰʝʡ ʥʘ ʧʫʪʴ ʫʣʫʯʰʝʥʠʷ 

ʢʘʯʝʩʪʚʘ, ʜʦʣʞʥʦ ʙʳʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʝʧʨʝʨʳʚʥʳʤ ʧʨʦʮʝʩʩʦʤ... 

2) ʚʩʝʦʙʲʝʤʣʶʱʠʤ ʧʨʦʮʝʩʩʦʤ... 

3) ʧʝʨʠʦʜʠʯʝʩʢʠʤ ʧʨʦʮʝʩʩʦʤ... 

4) ʧʣʘʥʦʚʳʤ ʧʨʦʮʝʩʩʦʤ... 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ʆʩʥʦʚʥʦʡ ʭʘʨʘʢʪʝʨʠʩʪʠʢʦʡ ʯʝʣʦʚʝʯʝʩʢʠʭ ʨʝʩʫʨʩʦʚ ʦʨʛʘʥʠʟʘʮʠʠ ʷʚʣʷʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʢʦʤʧʝʪʝʥʮʠʷ ʧʝʨʩʦʥʘʣʘ... 

2) ʢʦʣʠʯʝʩʪʚʦ ʩʦʪʨʫʜʥʠʢʦʚ... 

3) ʰʪʘʪʥʦʝ ʨʘʩʧʠʩʘʥʠʝ... 

4) ʯʝʪʢʦʝ ʩʦʦʪʥʦʰʝʥʠʝ ʢʦʣʠʯʝʩʪʚʘ ʀʊʈ ʠ ʨʘʙʦʯʠʭ... 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʘʷ ʩʭʝʤʘ ʧʦʢʘʟʳʚʘʝʪ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʠ ʩʦʩʪʘʚ ʨʘʙʦʪ ʧʨʠ ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʮʝʩʩʥʦʛʦ ʧʦʜʭʦʜʘ ʚ 

ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴ ʠ ʩʦʩʪʘʚ ʨʘʙʦʪ ʧʨʠ ʨʝʘʣʠʟʘʮʠʠ ʬʫʥʢʮʠʦʥʘʣʴʥʦʛʦ ʧʦʜʭʦʜʘ ʚ 

ʦʨʛʘʥʠʟʘʮʠʠ... 

 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ ʧʨʠʤʝʨʥʘʷ ʩʪʨʫʢʪʫʨʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʪʜʝʣʘ ʉʄʂ... 

2) ʫʧʨʘʚʣʝʥʠʷ ʉʄʂ... 

3) ʬʫʥʢʮʠʡ ʉʄʂ... 

4) ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʉʄʂ... 

 

ʂʦʥʝʮ 

 

 

 

 
 

ʊʝʩʪ ʉʄʂ_13 (ʣʝʢʮʠʠ 34,35) 

 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ɺ ʪʘʙʣʠʮʝ ʧʨʝʜʩʪʘʚʣʝʥʦ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʣʠʷʥʠʝ ʩʫʤʤʘʨʥʳʭ ʟʘʪʨʘʪ ʧʦ ʵʪʘʧʘʤ ʞʠʟʥʠ ʠʟʜʝʣʠʷ ʥʘ ʦʙʝʩʧʝʯʝʥʠʝ ʫʨʦʚʥʷ ʢʘʯʝʩʪʚʘ... 

2) ʚʣʠʷʥʠʝ ʩʫʤʤʘʨʥʳʭ ʟʘʪʨʘʪ ʧʦ ʵʪʘʧʘʤ ʞʠʟʥʠ ʠʟʜʝʣʠʷ ʥʘ ʧʦʚʳʰʝʥʠʝ ʫʨʦʚʥʷ ʢʘʯʝʩʪʚʘ... 

3) ʚʣʠʷʥʠʝ ʩʫʤʤʘʨʥʳʭ ʟʘʪʨʘʪ ʧʦ ʵʪʘʧʘʤ ʞʠʟʥʠ ʠʟʜʝʣʠʷ ʥʘ ʩʥʠʞʝʥʠʝ ʫʨʦʚʥʷ ʢʘʯʝʩʪʚʘ... 



 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʣʝʞʘʪ ʚ ʦʩʥʦʚʝ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʠʥʮʠʧʦʚ ʠ ʤʝʪʦʜʦʚ ʥʝʧʨʝʨʳʚʥʦʛʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʢʘʯʝʩʪʚʘ... 

2) ʧʨʠʥʮʠʧʦʚ ʠ ʤʝʪʦʜʦʚ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʢʘʯʝʩʪʚʘ ʧʨʠ ʧʦʚʳʰʝʥʠʠ ʢʘʯʝʩʪʚʘ... 

3) ʧʨʠʥʮʠʧʦʚ ʠ ʤʝʪʦʜʦʚ ʥʝʧʨʝʨʳʚʥʦʛʦ ʧʦʚʳʰʝʥʠʷ ʢʘʯʝʩʪʚʘ... 

 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʂʘʢʦʡ ʫʨʦʚʝʥʴ ʦʰʠʙʢʠ ʚ 1950-80 ʛʦʜʳ ʜʦʧʫʩʢʘʣʩʷ ʚ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʭ?: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 15%... 

2) 20%... 

3) 30%... 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ʉʠʩʪʝʤʘʪʠʯʝʩʢʦʝ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʤʝʞʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʢʦʤʘʥʜ ʜʣʷ ʘʥʘʣʠʟʘ ʠ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʤʝʪʦʜʦʚ ʨʘʙʦʪʳ ʦʨʛʘʥʠʟʘʮʠʠ ʧʫʪʝʤ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ, 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ ʠ ʘʜʘʧʪʠʨʫʝʤʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʳʭ ʧʨʦʮʝʩʩʦʚ ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝʤ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ... 

2) ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝʤ ʙʝʥʯʤʘʨʢʠʥʛʘ... 

3) ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝʤ ʙʘʟʦʚʳʭ ʧʨʦʮʝʩʩʦʚé 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʇʨʠʚʝʜʝʥʥʳʝ ʤʦʤʝʥʪʳ ʦʪʦʙʨʘʞʘʶʪ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʠʤʝʨʳ ʫʣʫʯʰʝʥʠʡ, ʜʦʩʪʠʛʥʫʪʳʭ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʉɹʇ (ʩʠʩʪʝʤʳ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ)... 

2) ʧʨʠʤʝʨʳ ʫʣʫʯʰʝʥʠʡ, ʜʦʩʪʠʛʥʫʪʳʭ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʉɹʇ (ʩʠʩʪʝʤʳ ʙʝʥʯʤʘʨʢʠʥʛʦʚʳʭ 

ʧʨʦʮʝʩʩʦʚ)... 

3) ʧʨʠʤʝʨʳ ʫʣʫʯʰʝʥʠʡ, ʜʦʩʪʠʛʥʫʪʳʭ ʧʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʉɹʇ (ʩʠʩʪʝʤ ʙʘʟʦʚʳʭ 



ʧʨʦʮʝʩʩʦʚ)... 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʇʨʠ ʦʙʲʝʜʠʥʝʥʠʠ ʨʘʜʠʢʘʣʴʥʦʛʦ ʠ ʥʝʧʨʝʨʳʚʥʦʛʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ, ʨʝʟʫʣʴʪʠʨʫʶʱʝʝ 

ʫʣʫʯʰʝʥʠʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʝʚʳʰʘʝʪ ʥʝʧʨʝʨʳʚʥʦʝ ʥʘ 60% ʚ ʛʦʜ... 

2) ʧʨʝʚʳʰʘʝʪ ʥʝʧʨʝʨʳʚʥʦʝ ʥʘ 25% ʚ ʛʦʜ... 

 

3) ʦʪʩʪʘʝʪ ʦʪ ʥʝʧʨʝʨʳʚʥʦʛʦ ʥʘ 60% ʚ ʛʦʜ... 

4) ʦʪʩʪʘʝʪ ʦʪ ʥʝʧʨʝʨʳʚʥʦʛʦ ʥʘ 25% ʚ ʛʦʜ... 

 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ɺ ʪʘʙʣʠʮʝ ʚʳʣʦʞʝʥʳ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʘʟʣʠʯʠʷ ʚ ʤʝʪʦʜʘʭ ʧʦʜʭʦʜʘ ʦʨʛʘʥʠʟʘʮʠʡ ʢ ʥʝʧʨʝʨʳʚʥʦʤʫ ʠ ʨʘʜʠʢʘʣʴʥʦʤʫ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ... 

2) ʩʭʦʜʩʪʚʘ ʚ ʤʝʪʦʜʘʭ ʧʦʜʭʦʜʘ ʦʨʛʘʥʠʟʘʮʠʡ ʢ ʥʝʧʨʝʨʳʚʥʦʤʫ ʠ ʨʘʜʠʢʘʣʴʥʦʤʫ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ... 

 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʄʝʪʦʜʦʣʦʛʠʷ ʨʘʜʠʢʘʣʴʥʦʛʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ (ʉɹʇ) ʤʦʞʝʪ ʙʳʪʴ 

ʨʘʟʜʝʣʝʥʘ ʥʘ: 



 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 5 ʬʘʟ... 

2) 6 ʬʘʟ... 

3) 4 ʬʘʟʳ... 

4) 7 ʬʘʟ... 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ʆʨʛʘʥʠʟʘʮʠʷ ʨʘʙʦʪ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ ʚ ʤʝʪʦʜʦʣʦʛʠʠ ʠʭ 

ʩʦʚʝʨʰʝʥʩʪʚʘ ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʬʘʟʘ 1... 

2) ʬʘʟʘ 2 

3) ʬʘʟʘ 1 ʠ 2... 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ʌʘʟʘ ʘʥʘʣʠʟʘ ʩʫʱʝʩʪʚʫʶʱʝʛʦ ʧʨʦʮʝʩʩʘ ʩʦʜʝʨʞʠʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 5 ʜʝʡʩʪʚʠʡ... 

2) 6 ʜʝʡʩʪʚʠʡ... 

3) 7 ʜʝʡʩʪʚʠʡ... 

 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ʀʟʣʦʞʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʝʡʩʪʚʠʷʤʠ ʬʘʟʳ ʧʦʥʠʤʘʥʠʷ ʧʨʦʮʝʩʩʘ... 

2) ʜʝʡʩʪʚʠʷʤʠ ʬʘʟʳ ʦʨʛʘʥʠʟʘʮʠʠʠ ʨʘʙʦʪ ʧʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ... 

3) ʜʝʡʩʪʚʠʷʤʠ ʬʘʟʳ ʦʨʛʘʥʠʟʘʮʠʠʠ ʨʘʙʦʪ ʠ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʶ... 

 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʜʝʡʩʪʚʠʷ ʩʦʩʪʘʚʣʷʶʪ ʦʩʥʦʚʫ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʬʘʟʳ ʨʘʮʠʦʥʘʣʠʟʘʮʠʠ... 

2) ʬʘʟʳ ʨʘʜʠʢʘʣʠʟʘʮʠʠ... 



3) ʬʘʟʳ ʨʝʦʨʛʘʥʠʟʘʮʠʠ... 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʧʦʜʭʦʜʳ ʠʩʧʦʣʴʟʫʶʪʩʷ ʧʨʠ ʨʘʟʨʘʙʦʪʢʝ ʬʘʟʳ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʘʮʠʦʥʘʣʠʟʘʮʠʠ... 

2) ʨʝʦʨʛʘʥʠʟʘʮʠʠ... 

3) ʨʝʢʦʥʩʪʨʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ʇʨʠ ʧʝʨʝʧʨʦʝʢʪʠʨʦʚʘʥʠʠ ʧʨʦʮʝʩʩʦʚ ʫʩʠʣʠʷ ʢʦʥʮʝʥʪʨʠʨʫʶʪʩʷ ʥʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʫʱʝʩʪʚʫʶʱʝʤ ʧʨʦʮʝʩʩʝ... 

2) ʥʦʚʦʤ ʧʨʦʮʝʩʩʝ... 

3) ʨʝʢʦʥʩʪʨʫʠʨʫʝʤʦʤ ʧʨʦʮʝʩʩʝ... 

 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ʋʣʫʯʰʝʥʠʝ, ʢ ʢʦʪʦʨʦʤʫ ʧʨʠʚʦʜʠʪ ʧʝʨʝʧʨʦʝʢʪʠʨʦʚʘʥʠʝ ʧʨʦʮʝʩʩʦʚ, ʤʦʞʝʪ ʜʦʩʪʠʛʘʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 300-1000%... 

2) 100-200%... 

3) 50-100%... 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ʂʘʢʘʷ ʬʘʟʘ ʚ ʩʪʨʫʢʪʫʨʝ ʉɹʇ ʷʚʣʷʝʪʩʷ ʥʘʠʙʦʣʝʝ ʚʘʞʥʦʡ?: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 1-ʷ... 

2) 2-ʷ... 

3) 3-ʷ... 

4) 5-ʷé 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ʇʨʠ ʨʘʟʨʘʙʦʪʢʝ ʥʦʚʦʛʦ ʧʨʦʮʝʩʩʘ ʟʘ ʦʩʥʦʚʫ ʧʨʠʥʠʤʘʶʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʦʜʝʣʴ ʠʜʝʘʣʴʥʦʛʦ ʧʨʦʮʝʩʩʘ... 

2) ʤʦʜʝʣʴ ʘʥʘʣʦʛʘ ʧʨʦʮʝʩʩʘ... 

3) ʤʦʜʝʣʴ ʥʦʚʦʛʦ ʧʨʦʮʝʩʩʘ... 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʈʘʟʨʘʙʦʪʢʘ ʥʦʚʦʛʦ ʧʨʦʮʝʩʩʘ ʧʨʝʜʧʦʣʘʛʘʝʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʳʩʦʢʫʶ ʩʪʝʧʝʥʴ ʨʠʩʢʘ... 

2) ʩʨʝʜʥʶʶ ʩʪʝʧʝʥʴ ʨʠʩʢʘ... 

3) ʥʠʟʢʫʶ ʩʪʝʧʝʥʴ ʨʠʟʢʘ... 

 

ɿʘʜʘʥʠʝ #19 
ɺʦʧʨʦʩ: 

ʅʘʩʢʦʣʴʢʦ ʧʦʣʝʟʝʥ ʙʝʥʯʤʘʨʢʠʥʛ, ʢʘʢ ʩʨʝʜʩʪʚʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ?: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 



1) ʚ 10% ʩʣʫʯʘʝʚ... 

2) ʚ 15% ʩʣʫʯʘʝʚ... 

3) ʚ 20% ʩʣʫʯʘʝʚ... 

 

ɿʘʜʘʥʠʝ #20 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʜʝʡʩʪʚʠʷ ʩʚʦʡʩʪʚʝʥʥʳ ʜʣʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʬʘʟʳ ʚʥʝʜʨʝʥʠʷ, ʠʟʤʝʨʝʥʠʷ ʠ ʢʦʥʪʨʦʣʷ... 

2) ʬʘʟʳ ʥʝʧʨʝʨʳʚʥʦʛʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ... 

3) ʬʘʟʳ ʙʝʥʯʤʘʨʢʠʥʛʘ... 
 

 

ɿʘʜʘʥʠʝ #21 
ɺʦʧʨʦʩ: 

ʌʘʟʘ ʥʝʧʨʝʨʳʚʥʦʛʦ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʷ ʥʘʩʪʫʧʘʝʪ ʪʦʛʜʘ, ʢʦʛʜʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʢʘʟʘʪʝʣʠ ʧʨʦʮʝʩʩʘ ʧʨʝʪʝʨʧʝʣʠ ʨʘʜʠʢʘʣʴʥʳʝ ʠʟʤʝʥʝʥʠʷ ʠ ʥʫʞʥʦ ʧʨʦʜʦʣʞʘʪʴ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʪʴ ʧʨʦʮʝʩʩ, ʥʦ ʩ ʥʘʤʥʦʛʦ ʤʝʥʴʰʝʡ ʩʢʦʨʦʩʪʴʶ (ʥʘ 10-20% ʚ ʛʦʜ)... 

2) ʧʦʢʘʟʘʪʝʣʠ ʧʨʦʮʝʩʩʘ ʝʱʝ ʥʝ ʧʨʝʪʝʨʧʝʣʠ ʨʘʜʠʢʘʣʴʥʳʝ ʠʟʤʝʥʝʥʠʷ ʠ ʥʫʞʥʦ ʧʨʦʜʦʣʞʘʪʴ 

ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʪʴ ʧʨʦʮʝʩʩ, ʥʦ ʩ ʥʘʤʥʦʛʦ ʙʦʣʴʰʝʡ ʩʢʦʨʦʩʪʴʶ (ʥʘ 10-20% ʚ ʛʦʜ)... 

 

 

ʂʦʥʝʮ 

 

 

 

 

 

 

 
 

ʊʝʩʪ ʉʄʂ_14 (ʣʝʢʮʠʷ 36) 

 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ʕʢʩʧʝʨʠʤʝʥʪʘʣʴʥʦʝ ʦʧʨʝʜʝʣʝʥʠʝ ʢʦʣʠʯʝʩʪʚʝʥʥʳʭ ʠʣʠ ʢʘʯʝʩʪʚʝʥʥʳʭ ʭʘʨʘʢʪʝʨʠʩʪʠʢ 

ʩʚʦʡʩʪʚ ʦʙʲʝʢʪʘ ʢʘʢ ʨʝʟʫʣʴʪʘʪʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʥʘ ʥʝʛʦ ʧʨʠ ʝʛʦ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʠ ʠʣʠ 

ʤʦʜʝʣʠʨʦʚʘʥʠʠ ʥʘʟʳʚʘʝʪʩʷ:: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 5 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʠʩʧʳʪʘʥʠʝʤ... 

2) ʠʩʩʣʝʜʦʚʘʥʠʝʤ... 

3) ʢʦʥʪʨʦʣʝʤ... 



4) ʠʟʤʝʨʝʥʠʝʤ... 

5) ʧʨʦʚʝʨʢʦʡ... 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ʏʪʦ ʷʚʣʷʝʪʩʷ ʚʘʞʥʝʡʰʠʤ ʟʚʝʥʦʤ ʣʶʙʦʡ ʩʠʩʪʝʤʳ ʫʧʨʘʚʣʝʥʠʷ?: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʙʨʘʪʥʘʷ ʩʚʷʟʴ... 

2) ʧʨʷʤʘʷ ʩʚʷʟʴ... 

3) ʠʥʪʠʤʥʘʷ ʩʚʷʟʴ... 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ ʩʦʩʪʘʚʥʳʤʠ ʧʦʜʨʘʟʜʝʣʝʥʠʷʤʠ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʠʩʧʳʪʘʥʠʡ... 

2) ʠʟʤʝʨʝʥʠʡ... 

3) ʠʩʩʣʝʜʦʚʘʥʠʡ... 

4) ʢʦʥʪʨʦʣʷ... 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ʊʨʫʜʦʝʤʢʦʩʪʴ ʠʩʧʳʪʘʥʠʡ ʚ IT-ʪʝʭʥʦʣʦʛʠʷʭ ʤʦʞʝʪ ʜʦʩʪʠʛʘʪʴ ʦʪ ʦʙʱʝʡ ʪʨʫʜʦʝʤʢʦʩʪʠ 

ʧʨʦʠʟʚʦʜʩʪʚʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 70-80%... 

2) 50-60%... 

3) 90-100%... 

 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʇʨʠ ʘʪʪʝʩʪʘʮʠʠ ʠʩʧʳʪʘʪʝʣʴʥʳʭ ʣʘʙʦʨʘʪʦʨʠʡ, ʚʘʞʥʝʡʰʝʡ ʩʦʩʪʘʚʣʷʶʱʝʡ ʧʨʝʜʲʷʚʣʷʝʤʳʭ 

ʪʨʝʙʦʚʘʥʠʡ, ʷʚʣʷʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʝʪʨʦʣʦʛʠʯʝʩʢʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʤʝʪʦʜʦʚ ʠ ʩʨʝʜʩʪʚ ʠʩʧʳʪʘʥʠʡ... 

2) ʤʝʪʨʦʣʦʛʠʯʝʩʢʘʷ ʩʪʘʙʠʣʴʥʦʩʪʴ ʤʝʪʦʜʦʚ ʠ ʩʨʝʜʩʪʚ ʠʩʧʳʪʘʥʠʡ... 

3) ʤʝʪʦʜʠʯʝʩʢʦʝ ʦʙʝʩʧʝʯʝʥʠʝ ʤʝʪʦʜʦʚ ʠ ʩʨʝʜʩʪʚ ʠʩʧʳʪʘʥʠʡ... 



 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʉʅʀʇ - ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʘʥʠʪʘʨʥʳʝ ʥʦʨʤʳ ʠ ʧʨʘʚʠʣʘ... 

2) ʩʪʘʥʜʘʨʪʥʳʝ ʥʦʨʤʳ ʠ ʧʨʦʙʳ... 

3) ʩʪʘʥʜʘʨʪʳ, ʥʦʨʤʳ ʠ ʧʨʦʮʝʩʩʳ... 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ʇʦʣʫʯʝʥʠʝ ʦʙʲʝʢʪʠʚʥʦʡ, ʜʦʩʪʦʚʝʨʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʦ ʬʘʢʪʠʯʝʩʢʠʭ ʟʥʘʯʝʥʠʷʭ ʧʦʢʘʟʘʪʝʣʝʡ 

ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ ʠ ʩʦʦʪʚʝʪʩʪʚʠʷ ʠʭ ʅʊɼ, ʷʚʣʷʝʪʩʷ ʮʝʣʴʶ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʉʅʀʇ... 

2) ʉʊʇ... 

3) ʉʊɼ... 

4) ɭʉʂɼ... 

 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʉʪʝʧʝʥʴ ʩʦʦʪʚʝʪʩʪʚʠʷ ʨʝʟʫʣʴʪʘʪʦʚ ʠʩʧʦʣʥʝʥʠʷ ʧʨʦʮʝʩʩʘ ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʜʣʷ ʥʝʛʦ 

ʪʨʝʙʦʚʘʥʠʷʤ - ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʦʯʥʦʩʪʴ ʪʝʭʧʨʦʮʝʩʩʘ... 

2) 3) ʠʜʝʥʪʠʯʥʦʩʪʴ ʪʝʭʧʨʦʮʝʩʩʘ... 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ʉʚʦʡʩʪʚʦ ʩʦʭʨʘʥʷʪʴ ʪʦʯʥʦʩʪʴ ʧʨʠʟʥʘʢʦʚ ʢʘʯʝʩʪʚʘ ʧʨʠ ʧʨʦʪʝʢʘʥʠʠ ʧʨʦʮʝʩʩʘ ʙʝʟ ʦʩʪʘʥʦʚʢʠ 

ʚ ʪʝʯʝʥʠʠ ʥʝʢʦʪʦʨʦʛʦ ʚʨʝʤʝʥʠ - ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʪʘʙʠʣʴʥʦʩʪʴ ʪʝʭʧʨʦʮʝʩʩʘ... 

2) ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʪʝʭʧʨʦʮʝʩʩʘ... 

3) ʜʦʩʪʦʚʝʨʥʦʩʪʴ ʪʝʭʧʨʦʮʝʩʩʘ... 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʟʘʜʘʯʘʤʠ ʢʦʥʪʨʦʣʷ ʪʦʯʥʦʩʪʠ ʠ ʩʪʘʙʠʣʴʥʦʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ... 

2) ʟʘʜʘʯʘʤʠ ʢʦʥʪʨʦʣʷ ʪʦʯʥʦʩʪʠ ʠ ʩʪʘʙʠʣʴʥʦʩʪʠ ʠʟʜʝʣʠʷ... 

3) ʟʘʜʘʯʘʤʠ ʢʦʥʪʨʦʣʷ ʪʦʯʥʦʩʪʠ ʠ ʩʪʘʙʠʣʴʥʦʩʪʠ ʧʘʨʪʠʠ ʠʟʜʝʣʠʡ... 



 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ʂʘʢʦʝ ʜʝʡʩʪʚʠʝ ʧʦʟʚʦʣʷʝʪ ʚʳʷʚʠʪʴ ʬʘʢʪʦʨʳ, ʧʨʠʚʦʜʷʱʠʝ ʢ ʥʘʨʫʰʝʥʠʶ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ 

ʧʨʦʮʝʩʩʦʚ?: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʘʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʢʦʥʪʨʦʣʷ ʪʦʯʥʦʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʧʨʦʮʝʩʩʦʚ... 

2) ʘʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʢʦʥʪʨʦʣʷ ʠʜʝʥʪʠʯʥʦʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʧʨʦʮʝʩʩʦʚ... 

 

3) ʘʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʢʦʥʪʨʦʣʷ ʥʘʜʝʞʥʦʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʧʨʦʮʝʩʩʦʚ... 

 

4) ʘʥʘʣʠʟ ʨʝʟʫʣʴʪʘʪʦʚ ʢʦʥʪʨʦʣʷ ʫʩʪʦʡʯʠʚʦʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʧʨʦʮʝʩʩʦʚ... 

 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ʆʙʲʝʢʪʘʤʠ ʢʦʥʪʨʦʣʷ ʪʦʯʥʦʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ ʷʚʣʷʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʩʝ ʵʣʝʤʝʥʪʳ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ... 

2) ʥʝ ʚʩʝ ʵʣʝʤʝʥʪʳ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ... 

 

3) ʚʳʙʦʨʦʯʥʳʝ ʵʣʝʤʝʥʪʳ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ... 

 

4) ʛʣʘʚʥʳʝ ʵʣʝʤʝʥʪʳ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ... 

 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ʇʨʦʚʝʨʢʠ ʪʦʯʥʦʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʧʨʦʮʝʩʩʦʚ, ʧʨʦʚʦʜʠʤʳʝ ʧʦ ʛʨʘʬʠʢʘʤ, ʫʪʚʝʨʞʜʝʥʥʳʤ 

ʨʫʢʦʚʦʜʠʪʝʣʝʤ ʠʣʠ ʧʦ ʧʣʘʥʘʤ ʧʨʦʚʝʨʦʢ ʚʥʝʰʥʠʭ ʠʥʩʧʝʢʮʠʡ ʥʦʩʷʪ ʥʘʟʚʘʥʠʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʠʩʪʝʤʘʪʠʯʝʩʢʠʝ... 

2) 3) ʠʥʩʧʝʢʮʠʦʥʥʳʝ... 

4) ʩʝʨʠʡʥʳʝ... 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ɺ ʩʣʫʯʘʷʭ ʚʥʝʜʨʝʥʠʷ (ʩʤʦʪʨʠ ʨʠʩʫʥʦʢ), ʧʨʦʚʝʨʢʠ ʥʘʟʳʚʘʶʪʩʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʧʝʮʠʘʣʴʥʳʤʠ... 

2) ʧʣʘʥʦʚʳʤʠ... 

3) ʩʠʩʪʝʤʘʪʠʯʝʩʢʠʤʠ... 

4) ʚʳʙʦʨʦʯʥʳʤʠ... 



 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ʇʨʠʤʝʨʦʤ ʧʨʦʜʫʢʮʠʠ, ʧʦʩʪʫʧʘʶʱʝʡ ʥʘ ʢʦʥʪʨʦʣʴ ʧʦ ʩʧʦʩʦʙʫ "ʨʷʜ" ʤʦʛʫʪ ʩʣʫʞʠʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʠʥʪʳ, ʛʘʡʢʠ, ʰʘʡʙʳ... 

2) ʵʣʝʢʪʨʦʜʚʠʛʘʪʝʣʠ, ʪʫʨʙʠʥʳ, ʩʪʘʥʢʠ... 

3) ʠʟʜʝʣʠʷ, ʠʟʛʦʪʦʚʣʝʥʥʳʝ ʥʘ ʩʪʘʥʢʘʭ-ʘʚʪʦʤʘʪʘʭ ʠ ʢʦʥʚʝʝʨʘʭ... 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ʇʨʠʤʝʨʦʤ ʧʨʦʜʫʢʮʠʠ, ʧʦʩʪʫʧʘʶʱʝʡ ʥʘ ʢʦʥʪʨʦʣʴ ʧʦ ʩʧʦʩʦʙʫ "ʨʦʩʩʳʧʴ" ʤʦʛʫʪ ʩʣʫʞʠʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʠʥʪʳ, ʛʘʡʢʠ, ʰʘʡʙʳ... 

2) ʪʫʨʙʠʥʳ, ʘʚʪʦʤʦʙʠʣʠ, ʩʪʘʥʢʠ... 

3) ʠʟʜʝʣʠʷ, ʠʟʛʦʪʦʚʣʝʥʥʳʝ ʥʘ ʩʪʘʥʢʘʭ-ʘʚʪʦʤʘʪʘʭ ʠ ʢʦʥʚʝʝʨʘʭ... 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ʇʨʠʤʝʨʦʤ ʧʨʦʜʫʢʮʠʠ, ʧʦʩʪʫʧʘʶʱʝʡ ʥʘ ʢʦʥʪʨʦʣʴ ʧʦ ʩʧʦʩʦʙʫ "ʧʦʪʦʢ" ʤʦʛʫʪ ʩʣʫʞʠʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʠʥʪʳ, ʛʘʡʢʠ, ʰʘʡʙʳ... 

2) ʪʫʨʙʠʥʳ, ʵʣʝʢʪʨʦʜʚʠʛʘʪʝʣʠ, ʩʪʘʥʢʠ... 

3) ʠʟʜʝʣʠʷ, ʠʟʛʦʪʦʚʣʝʥʥʳʝ ʥʘ ʩʪʘʥʢʘʭ-ʘʚʪʦʤʘʪʘʭ ʠ ʢʦʥʚʝʝʨʘʭ... 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʩʥʦʚʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʪʦʯʥʦʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʡ ʩʠʩʪʝʤʳ... 

2) ʦʩʥʦʚʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʧʦʛʨʝʰʥʦʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʡ ʩʠʩʪʝʤʳ... 

 

3) ʦʩʥʦʚʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʥʘʜʝʞʥʦʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʡ ʩʠʩʪʝʤʳ... 

 

 

ɿʘʜʘʥʠʝ #19 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʩʥʦʚʥʳʤʠ ʧʦʢʘʟʘʪʝʣʷʤʠ ʩʪʘʙʠʣʴʥʦʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ... 



2) ʦʩʥʦʚʥʳʤʠ ʧʦʢʘʟʘʪʝʣʷʤʠ ʥʘʜʝʞʥʦʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ... 

 

3) ʦʩʥʦʚʥʳʤʠ ʧʦʢʘʟʘʪʝʣʷʤʠ ʪʦʯʥʦʩʪʠ ʪʝʭʥʦʣʦʛʠʯʝʩʢʦʛʦ ʧʨʦʮʝʩʩʘ... 

 

 

ɿʘʜʘʥʠʝ #20 
ɺʦʧʨʦʩ: 

ʂʦʥʪʨʦʣʴ ʪʦʯʥʦʩʪʠ ʊʉ ʧʨʦʚʦʜʠʪʩʷ ʧʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʘʨʘʤʝʪʨʘʤ, ʦʢʘʟʳʚʘʶʱʠʤ ʨʝʰʘʶʱʝʝ ʚʣʠʷʥʠʝ ʥʘ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʧʦʢʘʟʘʪʝʣʠ 

ʧʨʦʜʫʢʮʠʠ... 

2) ʧʘʨʘʤʝʪʨʘʤ, ʦʢʘʟʳʚʘʶʱʠʤ ʨʝʰʘʶʱʝʝ ʚʣʠʷʥʠʝ ʥʘ ʩʪʦʠʤʦʩʪʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʧʨʦʜʫʢʮʠʠ... 

 

3) ʧʘʨʘʤʝʪʨʘʤ, ʦʢʘʟʳʚʘʶʱʠʤ ʨʝʰʘʶʱʝʝ ʚʣʠʷʥʠʝ ʥʘ ʢʘʯʝʩʪʚʝʥʥʳʝ ʧʦʢʘʟʘʪʝʣʠ 

ʧʨʦʜʫʢʮʠʠ... 

 

 

ʂʦʥʝʮ 

 
 

ʊʝʩʪ ʉʄʂ_15 (ʣʝʢʮʠʠ 37, 38, 39) 

 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ʏʪʦ ʦʟʥʘʯʘʶʪ ʧʨʝʜʩʪʘʚʣʝʥʥʳʝ ʧʫʥʢʪʳ?: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʩʥʦʚʥʳʝ ʟʘʜʘʯʠ ʩʠʩʪʝʤʳ ʢʦʥʪʨʦʣʷ ʢʘʯʝʩʪʚʘ (ʉʂʂ)... 

2) ʦʩʥʦʚʥʳʝ ʟʘʜʘʯʠ ʩʠʩʪʝʤʳ ʢʘʯʝʩʪʚʘ (ʉʂ)... 

3) ʦʩʥʦʚʥʳʝ ʟʘʜʘʯʠ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ (ʉʄʂ)... 

4) ʦʩʥʦʚʥʳʝ ʟʘʜʘʯʠ ʦʪʜʝʣʘ ʪʝʭʥʠʯʝʩʢʦʛʦ ʢʦʥʪʨʦʣʷ (ʆʊʂ)... 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 



ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʦʩʪʘʚʥʳʤʠ ʯʘʩʪʷʤʠ ʧʨʦʮʝʩʩʘ ʧʨʦʠʟʚʦʜʩʪʚʘ ʢʘʢ ʦʙʲʝʢʪʘ ʩʠʩʪʝʤʳ ʢʦʥʪʨʦʣʷ ʢʘʯʝʩʪʚʘ... 

2) ʩʦʩʪʘʚʥʳʤʠ ʯʘʩʪʷʤʠ ʤʝʥʝʜʞʤʝʥʪʘ ʧʨʦʠʟʚʦʜʩʪʚʘ ʢʘʢ ʦʙʲʝʢʪʘ ʩʠʩʪʝʤʳ ʢʦʥʪʨʦʣʷ 

ʢʘʯʝʩʪʚʘ... 

 

3) ʩʦʩʪʘʚʥʳʤʠ ʯʘʩʪʷʤʠ ʧʨʦʮʝʩʩʘ ʧʨʦʠʟʚʦʜʩʪʚʘ ʢʘʢ ʦʙʲʝʢʪʘ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ 

ʢʘʯʝʩʪʚʘ... 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʉʦʚʦʢʫʧʥʦʩʪʴ ʩʨʝʜʩʪʚ ʢʦʥʪʨʦʣʷ ʠ ʠʩʧʦʣʥʠʪʝʣʝʡ, ʚʟʘʠʤʦʜʝʡʩʪʚʫʶʱʠʭ ʩ ʦʙʲʝʢʪʦʤ 

ʢʦʥʪʨʦʣʷ ʧʦ ʧʨʘʚʠʣʘʤ, ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʜʦʢʫʤʝʥʪʘʮʠʝʡ, ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʠʩʪʝʤʦʡ ʪʝʭʥʠʯʝʩʢʦʛʦ ʢʦʥʪʨʦʣʷ... 

2) ʦʪʜʝʣʦʤ ʪʝʭʥʠʯʝʩʢʦʛʦ ʢʦʥʪʨʦʣʷ... 

3) ʧʦʜʩʠʩʪʝʤʦʡ ʪʝʭʥʠʯʝʩʢʦʛʦ ʢʦʥʪʨʦʣʷ... 

 

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ʉʨʝʜʩʪʚʦ ʢʦʥʪʨʦʣʷ (ʉʂ) - ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʝʭʥʠʯʝʩʢʦʝ ʫʩʪʨʦʡʩʪʚʦ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʢʦʥʪʨʦʣʷ... 

2) ʠʟʤʝʨʠʪʝʣʴʥʦʝ ʫʩʪʨʦʡʩʪʚʦ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʢʦʥʪʨʦʣʷ... 

 

3) ʠʥʩʪʨʫʤʝʥʪʘʣʴʥʦʝ ʫʩʪʨʦʡʩʪʚʦ ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʢʦʥʪʨʦʣʷ... 

 

 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ɼʦʧʫʩʪʠʤʦʝ ʦʪʢʣʦʥʝʥʠʝ ʨʝʟʫʣʴʪʘʪʘ ʠʟʤʝʨʝʥʠʷ ʦʪ ʠʩʪʠʥʥʦʛʦ ʟʥʘʯʝʥʠʷ ʠʟʤʝʨʷʝʤʦʡ 

ʚʝʣʠʯʠʥʳ, ʟʘ ʢʦʪʦʨʦʝ ʧʨʠʥʠʤʘʝʪʩʷ ʨʝʟʫʣʴʪʘʪ ʠʟʤʝʨʝʥʠʡ ʪʦʡ ʞʝ ʚʝʣʠʯʠʥʳ, ʧʦʣʫʯʝʥʥʦʡ ʩ 

ʧʦʤʦʱʴʶ ʵʪʘʣʦʥʘ, ʥʘʟʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʝʜʝʣʴʥʦʡ ʧʦʛʨʝʰʥʦʩʪʴʶ... 

2) ʜʦʧʫʩʪʠʤʦʡ  ʧʦʛʨʝʰʥʦʩʪʴʶ... 

 

3) ʤʠʥʠʤʘʣʴʥʦʡ ʧʦʛʨʝʰʥʦʩʪʴʶ... 

 

4) ʤʘʢʩʠʤʘʣʴʥʦʡ ʧʦʛʨʝʰʥʦʩʪʴʶ... 

 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʉʦʚʦʢʫʧʥʦʩʪʴ ʜʘʥʥʳʭ ʦ ʚʠʜʝ ʢʦʥʪʨʦʣʷ, ʦʙʲʝʤʘʭ ʢʦʥʪʨʦʣʠʨʫʝʤʦʡ ʧʘʨʪʠʠ ʧʨʦʜʫʢʮʠʠ, 

ʚʳʙʦʨʦʢ ʠʣʠ ʧʨʦʙ, ʦ ʢʦʥʪʨʦʣʴʥʳʭ ʥʦʨʤʘʪʠʚʘʭ ʠ ʧʨʘʚʠʣʘʭ ʥʦʩʠʪ ʥʘʟʚʘʥʠʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʣʘʥ ʢʦʥʪʨʦʣʷ... 

2) ʩʭʝʤʘ ʢʦʥʪʨʦʣʷ... 

3) ʢʣʘʩʩʠʬʠʢʘʮʠʷ ʢʦʥʪʨʦʣʷ... 

4) ʟʘʜʘʯʠ ʢʦʥʪʨʦʣʷ... 

 



ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ʇʣʘʥ ʢʦʥʪʨʦʣʷ ʫʩʪʘʥʘʚʣʠʚʘʝʪʩʷ ʚ ʧʨʦʮʝʩʩʝ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʘʟʨʘʙʦʪʢʠ ʪʝʭʥʦʣʦʛʠʠ ʢʦʥʪʨʦʣʴʥʳʭ ʦʧʝʨʘʮʠʡ... 

2) ʨʘʟʨʘʙʦʪʢʠ ʪʝʭʥʦʣʦʛʠʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʦʧʝʨʘʮʠʡ... 

 

3) ʨʘʟʨʘʙʦʪʢʠ ʪʝʭʥʦʣʦʛʠʠ ʧʨʦʠʟʚʦʜʩʪʚʘ ʠʟʜʝʣʠʡ... 

 

 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʤʝʨʦʧʨʠʷʪʠʷ ʷʚʣʷʶʪʩʷ ʩʧʦʩʦʙʦʤ ʨʝʰʝʥʠʷ ʟʘʜʘʯʠ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ ʚʳʧʫʩʢʘ ʧʨʦʜʫʢʮʠʠ, ʥʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ ʅʊɼ... 

2) ʫʩʪʘʥʦʚʣʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʠʷ ʫʨʦʚʥʷ ʢʘʯʝʩʪʚʘ ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʪʨʝʙʦʚʘʥʠʷʤ... 

3) ʬʦʨʤʫʣʠʨʦʚʘʥʠʷ ʪʨʝʙʦʚʘʥʠʡ ʧʦʪʨʝʙʠʪʝʣʷ ʢ ʚʳʧʫʩʢʘʝʤʦʡ ʧʨʦʜʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʧʫʪʠ ʨʝʰʝʥʠʷ ʟʘʜʘʯʠ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʫʩʪʘʥʦʚʣʝʥʠʷ ʩʦʦʪʚʝʪʩʪʚʠʷ ʫʨʦʚʥʷ ʢʘʯʝʩʪʚʘ ʫʩʪʘʥʦʚʣʝʥʥʳʤ ʪʨʝʙʦʚʘʥʠʷʤ... 

2) ʬʦʨʤʫʣʠʨʦʚʘʥʠʷ ʪʨʝʙʦʚʘʥʠʡ ʧʦʪʨʝʙʠʪʝʣʷ ʢ ʚʳʧʫʩʢʘʝʤʦʡ ʧʨʦʜʫʢʮʠʠ... 

3) ʧʨʝʜʦʪʚʨʘʱʝʥʠʷ ʚʳʧʫʩʢʘ ʧʨʦʜʫʢʮʠʠ ʥʝ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʅʊɼ... 

 

ɿʘʜʘʥʠʝ #10 



ɺʦʧʨʦʩ: 

ʅʘ ʧʨʝʜʧʨʠʷʪʠʷʭ ʉʅɻ ʜʦ ʩʝʨʝʜʠʥʳ 60-ʭ ʛʦʜʦʚ ʧʨʦʰʣʦʛʦ ʚʝʢʘ, ʯʠʩʣʦ ʩʦʪʨʫʜʥʠʢʦʚ ʆʊʂ ʥʘ 

ʜʦʩʪʠʛʘʣʦ ʫʨʦʚʥʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 30-40% ʦʪ ʯʠʩʣʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʨʘʙʦʯʠʭ... 

2) 20-25% ʦʪ ʯʠʩʣʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʨʘʙʦʯʠʭ... 

 

3) 20-50% ʦʪ ʯʠʩʣʘ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ ʨʘʙʦʯʠʭ... 

 

 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ʂʪʦ ʘʚʪʦʨ ʵʪʠʭ ʚʳʨʘʞʝʥʠʡ?: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʂ. ʀʩʠʢʘʚʘ... 

2) ʂ. ʄʘʨʢʩ... 

3) ɻ. ʊʘʛʫʯʠ... 

4) ʉ. ʄʠʟʫʥʦ... 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʤʝʨʦʧʨʠʷʪʠʷ ʷʚʣʷʶʪʩʷ ʦʩʥʦʚʦʡ ʜʣʷ ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʮʝʩʩʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʝʨʝʜʘʯʠ ʬʫʥʢʮʠʡ ʢʦʥʪʨʦʣʷ ʢʘʯʝʩʪʚʘ ʟʘ ʧʨʦʜʫʢʮʠʝʡ ʥʘ ʵʪʘʧʘʭ ʝʝ ʠʟʛʦʪʦʚʣʝʥʠʷ ʦʪ ʆʊʂ 

ʢ ʩʣʫʞʙʘʤ, ʚʣʘʜʝʣʴʮʘʤ ʠ ʨʫʢʦʚʦʜʠʪʝʣʷʤ ʧʨʦʮʝʩʩʦʚ... 

2) ʧʝʨʝʜʘʯʠ ʬʫʥʢʮʠʡ ʢʦʥʪʨʦʣʷ ʢʘʯʝʩʪʚʘ ʟʘ ʧʨʦʜʫʢʮʠʝʡ ʥʘ ʵʪʘʧʘʭ ʝʝ ʠʟʛʦʪʦʚʣʝʥʠʷ ʦʪ 

ʩʣʫʞʙ, ʚʣʘʜʝʣʴʮʝʚ ʠ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʧʨʦʮʝʩʩʦʚ ʢ ʆʊʂ... 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ɼʣʷ ʧʨʝʜʧʨʠʷʪʠʡ, ʧʨʦʜʫʢʮʠʷ ʩʯʠʪʘʝʪʩʷ ʠʩʧʨʘʚʠʤʦʡ, ʝʩʣʠ ʠʩʧʨʘʚʣʝʥʠʝ ʥʝʩʦʦʪʚʝʪʩʪʚʠʡ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʝʭʥʠʯʝʩʢʠ ʚʦʟʤʦʞʥʦ ʠ ʵʢʦʥʦʤʠʯʝʩʢʠ ʮʝʣʝʩʦʦʙʨʘʟʥʦ... 

2) ʪʝʭʥʠʯʝʩʢʠ ʚʦʟʤʦʞʥʦ ʠ ʦʨʛʘʥʠʟʘʮʠʦʥʥʦ ʮʝʣʝʩʦʦʙʨʘʟʥʦ... 

 

3) ʪʝʭʥʠʯʝʩʢʠ ʚʦʟʤʦʞʥʦ ʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦ ʮʝʣʝʩʦʦʙʨʘʟʥʦ... 



 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ʉ ʪʦʯʢʠ ʟʨʝʥʠʷ ʧʦʪʨʝʙʠʪʝʣʷ, ʠʩʧʨʘʚʠʤʦʡ ʩʯʠʪʘʝʪʩʷ ʪʘ ʥʝʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʧʨʦʜʫʢʮʠʷ, 

ʢʦʪʦʨʘʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʦʣʴʟʦʚʘʥʘ ʚ ʦʧʨʝʜʝʣʝʥʥʳʭ ʫʩʣʦʚʠʷʭ... 

2) ʤʦʞʝʪ ʙʳʪʴ ʠʩʧʨʘʚʣʝʥʘ ʚ ʦʧʨʝʜʝʣʝʥʥʳʭ ʫʩʣʦʚʠʷʭ... 

 

3) ʤʦʞʝʪ ʙʳʪʴ ʨʝʘʣʠʟʦʚʘʥʘ ʚ ʦʧʨʝʜʝʣʝʥʥʳʭ ʫʩʣʦʚʠʷʭ... 

 

 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ɼʦʢʫʤʝʥʪ, ʧʨʝʜʧʠʩʳʚʘʶʱʠʡ ʜʝʡʩʪʚʠʷ ʩ ʚʳʷʚʣʝʥʥʦʡ ʧʘʨʪʠʝʡ ʥʝʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ 

ʧʨʦʜʫʢʮʠʠ, ʧʦʜʧʠʩʳʚʘʝʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʫʢʦʚʦʜʠʪʝʣʝʤ ʧʦʜʨʘʟʜʝʣʝʥʠʷ, ʛʜʝ ʧʨʦʠʟʚʝʜʝʥʘ ʵʪʘ ʧʨʦʜʫʢʮʠʷ ʠ ʫʪʚʝʨʞʜʘʝʪʩʷ 

ʪʝʭʥʠʯʝʩʢʠʤ ʜʠʨʝʢʪʦʨʦʤ ʧʨʝʜʧʨʠʷʪʠʷ... 

2) ʨʫʢʦʚʦʜʠʪʝʣʝʤ ʆʊʂ ʮʝʭʘ, ʛʜʝ ʧʨʦʠʟʚʝʜʝʥʘ ʵʪʘ ʧʨʦʜʫʢʮʠʷ ʠ ʫʪʚʝʨʞʜʘʝʪʩʷ ʥʘʯʘʣʴʥʠʢʦʤ 

ʮʝʭʘ ʧʨʝʜʧʨʠʷʪʠʷ... 

 

3) ʨʫʢʦʚʦʜʠʪʝʣʝʤ ʧʦʜʨʘʟʜʝʣʝʥʠʷ ʉʂʂ ʟʘʚʦʜʘ, ʛʜʝ ʧʨʦʠʟʚʝʜʝʥʘ ʵʪʘ ʧʨʦʜʫʢʮʠʷ ʠ 

ʫʪʚʝʨʞʜʘʝʪʩʷ ʪʝʭʥʠʯʝʩʢʠʤ ʜʠʨʝʢʪʦʨʦʤ ʧʨʝʜʧʨʠʷʪʠʷ... 

 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʨʠʯʠʥʳ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʥʝʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʧʨʦʜʫʢʮʠʠ... 

2) ʧʨʠʯʠʥʳ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʥʝʰʪʘʪʥʳʭ ʩʠʪʫʘʮʠʡ ʚ ʧʨʦʠʟʚʦʜʩʪʚʝ... 

3) ʧʨʠʯʠʥʳ ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʩʨʳʚʘ ʧʦʩʪʘʚʦʢ ʢʘʯʝʩʪʚʝʥʥʦʡ ʧʨʦʜʫʢʮʠʠ... 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʤʝʨʦʧʨʠʷʪʠʷ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʜʝʡʩʪʚʠʷ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʥʝʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʧʨʦʜʫʢʮʠʝʡ... 

2) ʜʝʡʩʪʚʠʷ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʧʨʦʜʫʢʮʠʝʡ... 

 

3) ʜʝʡʩʪʚʠʷ ʧʦ ʫʧʨʘʚʣʝʥʠʶ ʠʜʝʥʪʠʬʠʮʠʨʦʚʘʥʥʦʡ ʧʨʦʜʫʢʮʠʝʡ... 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ ʚʦʟʤʦʞʥʳʤʠ ʜʝʡʩʪʚʠʷʤʠ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩ ʥʝʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʧʨʦʜʫʢʮʠʝʡ, ʠʤʝʶʱʝʡ ʥʝʠʩʧʨʘʚʠʤʳʝ ʥʝʩʦʦʪʚʝʪʩʪʚʠʷ... 

2) ʩ ʥʝʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʧʨʦʜʫʢʮʠʝʡ, ʠʤʝʶʱʝʡ ʠʩʧʨʘʚʠʤʳʝ ʥʝʩʦʦʪʚʝʪʩʪʚʠʷ... 

 

 

ɿʘʜʘʥʠʝ #19 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʬʫʥʢʮʠʠ ʭʘʨʘʢʪʝʨʥʳ ʜʣʷ ʧʝʨʩʦʥʘʣʘ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦ ʫʧʨʘʚʣʝʥʠʶ 

ʥʝʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʧʨʦʜʫʢʮʠʝʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʩʫʱʝʩʪʚʣʷʶʱʝʛʦ ʢʦʥʪʨʦʣʴ ʠ ʧʨʠʝʤʢʫ ʧʨʦʜʫʢʮʠʠ... 

2) ʫʯʘʩʪʚʫʶʱʝʛʦ ʚ ʚʳʧʫʩʢʝ ʧʨʦʜʫʢʮʠʠ ʥʘ ʚʩʝʭ ʵʪʘʧʘʭ ʝʝ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ... 



 

ɿʘʜʘʥʠʝ #20 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʬʫʥʢʮʠʠ ʭʘʨʘʢʪʝʨʥʳ ʜʣʷ ʧʝʨʩʦʥʘʣʘ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦ ʫʧʨʘʚʣʝʥʠʶ 

ʥʝʩʦʦʪʚʝʪʩʪʚʫʶʱʝʡ ʧʨʦʜʫʢʮʠʝʡ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʩʫʱʝʩʪʚʣʷʶʱʝʛʦ ʢʦʥʪʨʦʣʴ ʠ ʧʨʠʝʤʢʫ ʧʨʦʜʫʢʮʠʠ... 

2) ʫʯʘʩʪʚʫʶʱʝʛʦ ʚ ʚʳʧʫʩʢʝ ʧʨʦʜʫʢʮʠʠ ʥʘ ʚʩʝʭ ʵʪʘʧʘʭ ʝʝ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ... 

 

ʂʦʥʝʮ 

 

 

 
 

ʉʄʂ_16 
ɸʚʪʦʨ: ʜʦʮ. ʆʩʪʨʦʚʝʨʭ ɽ.ɺ. 

ʆʧʠʩʘʥʠʝ: 

ʪʝʩʪ ʧʦ ʣʝʢʮʠʷʤ 40, 41, 42 

 

 

ɿʘʜʘʥʠʝ #1 
ɺʦʧʨʦʩ: 

ʉʪʝʧʝʥʴ ʨʝʘʣʠʟʘʮʠʠ ʟʘʧʣʘʥʠʨʦʚʘʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ ʜʦʩʪʠʞʝʥʠʷ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ 

ʨʝʟʫʣʴʪʘʪʦʚ ʵʪʦ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʵʬʬʝʢʪʠʚʥʦʩʪʴ... 

2) ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ... 

3) ʨʝʘʣʴʥʦʩʪʴ... 

4) ʧʦʟʠʪʠʚʥʦʩʪʴ... 

 

ɿʘʜʘʥʠʝ #2 
ɺʦʧʨʦʩ: 

ʆ ʩʪʝʧʝʥʠ ʚʳʧʦʣʥʝʥʠʷ ʧʦʣʦʞʝʥʠʡ ʉʄʂ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʩʪʝʧʝʥʠ ʨʝʘʣʠʟʘʮʠʠ ʜʦʢʫʤʝʥʪʦʚ ʧʦ 

ʧʣʘʥʠʨʦʚʘʥʠʶ ʠ ʦʩʫʱʝʩʪʚʣʝʥʠʶ ʧʨʦʮʝʩʩʦʚ ʞʠʟʥʝʥʥʦʛʦ ʮʠʢʣʘ ʧʨʦʜʫʢʮʠʠ ʜʘʝʪ 

ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦʮʝʥʢʘ: 

 



ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʝʘʣʠʟʘʮʠʠ ʟʘʧʣʘʥʠʨʦʚʘʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ... 

2) ʜʦʩʪʠʞʝʥʠʷ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ... 

 

ɿʘʜʘʥʠʝ #3 
ɺʦʧʨʦʩ: 

ʆ ʜʦʩʪʠʞʝʥʠʠ ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ ʚ ʦʙʣʘʩʪʠ ʢʘʯʝʩʪʚʘ ʥʘ ʨʘʟʣʠʯʥʳʭ ʫʨʦʚʥʷʭ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʚ ʪʦʤ ʯʠʩʣʝ ʚ ʧʦʜʨʘʟʜʝʣʝʥʠʷʭ, ʜʘʝʪ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦʮʝʥʢʘ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʝʘʣʠʟʘʮʠʠ ʟʘʧʣʘʥʠʨʦʚʘʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ... 

2)  

ɿʘʜʘʥʠʝ #4 
ɺʦʧʨʦʩ: 

ʉʨʘʚʥʝʥʠʝ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ ʠ ʜʦʩʪʠʛʥʫʪʳʭ ʟʥʘʯʝʥʠʡ ʚʳʭʦʜʦʚ, ʭʘʨʘʢʪʝʨʠʩʪʠʢ, ʮʝʣʝʡ 

ʧʨʦʮʝʩʩʦʚ ʉʄʂ ʦʪʥʦʩʠʪʩʷ ʢ ʦʜʥʦʤʫ ʠʟ ʤʝʪʦʜʦʚ ʦʮʝʥʢʠ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʉʄʂ... 

2) ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ... 

3) ʧʦʟʠʪʠʚʥʦʩʪʠ ʉʄʂ... 

 

ɿʘʜʘʥʠʝ #5 
ɺʦʧʨʦʩ: 

ʆʮʝʥʢʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ ʧʨʦʚʦʜʠʪʩʷ ʧʦ ʚʳʙʨʘʥʥʳʤ 

ʦʮʝʥʦʯʥʳʤ ʧʦʢʘʟʘʪʝʣʷʤ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) 4-ʭ ʫʨʦʚʥʝʡ... 

2) 3-ʭ ʫʨʦʚʥʝʡ... 

3) 5-ʠ ʫʨʦʚʥʝʡ... 

 

ɿʘʜʘʥʠʝ #6 
ɺʦʧʨʦʩ: 

ʇʦʢʘʟʘʪʝʣʴ, ʭʘʨʘʢʪʝʨʠʟʫʶʱʠʡ ʠʪʦʛʦʚʫʶ ʦʮʝʥʢʫ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ ʩʦʩʪʘʚʣʷʝʪ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʝʨʚʳʡ ʫʨʦʚʝʥʴ... 

2) ʚʪʦʨʦʡ ʫʨʦʚʝʥʴ... 

3) ʪʨʝʪʠʡ ʫʨʦʚʝʥʴ... 

4) ʯʝʪʚʝʨʪʳʡ ʫʨʦʚʝʥʴ... 

 

ɿʘʜʘʥʠʝ #7 
ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʬʦʨʤʠʨʫʶʪ ʠʪʦʛʦʚʫʶ ʦʮʝʥʢʫ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʝʨʚʦʛʦ ʫʨʦʚʥʷ... 

2) ʚʪʦʨʦʛʦ ʫʨʦʚʥʷ... 

3) ʪʨʝʪʴʝʛʦ ʫʨʦʚʥʷ... 



4) ʯʝʪʚʝʨʪʦʛʦ ʫʨʦʚʥʷ... 

 

ɿʘʜʘʥʠʝ #8 
ɺʦʧʨʦʩ: 

ʊʨʝʪʠʡ ʫʨʦʚʝʥʴ ʦʮʝʥʢʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ ʚʢʣʶʯʘʝʪ ʧʦʢʘʟʘʪʝʣʠ, ʬʦʨʤʠʨʫʶʱʠʝ 

ʦʙʦʙʱʝʥʥʳʝ ʧʦʢʘʟʘʪʝʣʠ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 2 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʚʪʦʨʦʛʦ ʫʨʦʚʥʷ... 

2) ʪʨʝʪʴʝʛʦ ʫʨʦʚʥʷ... 

 

ɿʘʜʘʥʠʝ #9 
ɺʦʧʨʦʩ: 

ʏʝʪʚʝʨʪʳʡ ʫʨʦʚʝʥʴ ʦʮʝʥʢʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ ʚʢʣʶʯʘʝʪ ʧʦʢʘʟʘʪʝʣʠ, ʬʦʨʤʠʨʫʶʱʠʝ 

ʦʙʦʙʱʝʥʥʳʝ ʧʦʢʘʟʘʪʝʣʠ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʪʨʝʪʴʝʛʦ ʫʨʦʚʥʷ... 

2) ʚʪʦʨʦʛʦ ʠ ʪʨʝʪʴʝʛʦ ʫʨʦʚʥʷ... 

3) ʯʝʪʚʝʨʪʦʛʦ ʫʨʦʚʥʷ... 

 

ɿʘʜʘʥʠʝ #10 
ɺʦʧʨʦʩ: 

ɸʥʘʣʠʟ ʧʨʠʚʝʜʝʥʥʳʭ ʧʫʥʢʪʦʚ ʷʚʣʷʝʪʩʷ ʦʩʥʦʚʘʥʠʝʤ ʜʣʷ ʦʮʝʥʢʠ ʉʄʂ ʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ... 

2) ʵʬʬʝʢʪʠʚʥʦʩʪʴ... 

3) ʩʦʦʪʚʝʪʩʪʚʠʝ ʩʪʘʥʜʘʨʪʘʤ ISO... 

4) ʧʦʟʠʪʠʚʥʦʩʪʠ... 

 

ɿʘʜʘʥʠʝ #11 
ɺʦʧʨʦʩ: 

ʆʮʝʥʢʫ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ ʩʣʝʜʫʝʪ ʧʨʦʠʟʚʦʜʠʪʴ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʥʝ ʨʝʞʝ 1 ʨʘʟʘ ʚ ʢʚʘʨʪʘʣ... 

2) ʥʝ ʨʝʞʝ 1 ʨʘʟʘ ʚ ʛʦʜ... 

3) ʥʝ ʨʝʞʝ 1 ʨʘʟʘ ʚ ʧʦʣʫʛʦʜʠʝ... 

 

ɿʘʜʘʥʠʝ #12 
ɺʦʧʨʦʩ: 



ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʚʠʜʳ ʨʘʙʦʪ ʷʚʣʷʶʪʩʷ ʦʩʥʦʚʦʡ ʧʦ ʦʮʝʥʢʝ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ... 

2) ʥʝʵʬʬʝʢʪʠʚʥʦʩʪʠ ʉʄʂ... 

3) ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʉʄʂ... 

 

ɿʘʜʘʥʠʝ #13 
ɺʦʧʨʦʩ: 

ʅʘ ʨʠʩʫʥʢʝ ʧʨʝʜʩʪʘʚʣʝʥʘ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 



1) ʩʪʨʫʢʪʫʨʘ ʩʠʩʪʝʤʳ ʤʝʥʝʜʞʤʝʥʪʘ ʢʘʯʝʩʪʚʘ (ʉʄʂ)... 

2) ʩʪʨʫʢʪʫʨʘ ʩʠʩʪʝʤʳ ʦʮʝʥʦʢ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʉʄʂ... 

3) ʩʪʨʫʢʪʫʨʘ ʩʠʩʪʝʤʳ ʦʮʝʥʦʢ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ... 

 

ɿʘʜʘʥʠʝ #14 
ɺʦʧʨʦʩ: 

ʇʨʦʮʝʩʩʳ, ʦʢʘʟʳʚʘʶʱʠʝ ʥʘʠʙʦʣʴʰʝʝ (ʨʝʰʘʶʱʝʝ) ʚʦʟʜʝʡʩʪʚʠʝ ʥʘ ʜʦʩʪʠʞʝʥʠʝ ʛʣʘʚʥʦʡ 

ʮʝʣʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʘ ʪʘʢʞʝ ʧʨʦʮʝʩʩʳ, ʥʝʩʦʙʣʶʜʝʥʠʝ ʢʦʪʦʨʳʭ ʤʦʞʝʪ ʧʨʝʜʩʪʘʚʣʷʪʴ 

ʬʘʢʪʠʯʝʩʢʫʶ ʠʣʠ ʧʦʪʝʥʮʠʘʣʴʥʫʶ ʦʧʘʩʥʦʩʪʴ, ʥʘʟʳʚʘʶʪʩʷ: 

 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʧʘʩʥʳʝ ʧʨʦʮʝʩʩʳ... 

2) ʢʣʶʯʝʚʳʝ ʧʨʦʮʝʩʩʳ... 

3) ʩʠʩʪʝʤʥʳʝ ʧʨʦʮʝʩʩʳ... 

4) ʢʣʘʩʩʠʯʝʩʢʠʝ ʧʨʦʮʝʩʩʳ... 

 

ɿʘʜʘʥʠʝ #15 
ɺʦʧʨʦʩ: 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʧʝʨʝʯʠʩʣʝʥʥʳʭ ʧʨʠʥʮʠʧʦʚ ʧʦʟʚʦʣʷʝʪ ʧʨʦʠʟʚʦʜʠʪʴ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʜʩʯʝʪ ʤʘʢʩʠʤʘʣʴʥʦʛʦ ʙʘʣʣʘ ʧʦ ʦʙʦʙʱʝʥʥʦʤʫ ʧʦʢʘʟʘʪʝʣʶ... 

2) ʧʦʜʩʯʝʪ ʙʘʣʣʦʚ ʧʦ ʦʙʦʙʱʝʥʥʦʤʫ ʧʦʢʘʟʘʪʝʣʶ... 

 

3) ʧʦʜʩʯʝʪ ʤʠʥʠʤʘʣʴʥʦʛʦ ʙʘʣʣʘ ʧʦ ʦʙʦʙʱʝʥʥʦʤʫ ʧʦʢʘʟʘʪʝʣʶ... 

 

 

ɿʘʜʘʥʠʝ #16 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʨʘʚʠʣʘ ʷʚʣʷʶʪʩʷ ʛʣʘʚʥʳʤʠ ʧʨʠ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 



 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʩʦʩʪʘʚʣʝʥʠʠ ʧʨʦʪʦʢʦʣʘ ʧʨʦʚʦʜʠʤʦʡ ʨʘʙʦʪʳ... 

2) ʩʦʩʪʘʚʣʝʥʠʠ ʦʧʨʦʩʥʦʛʦ ʣʠʩʪʘ... 

3) ʩʦʩʪʘʚʣʝʥʠʠ ʦʧʨʦʩʥʦʛʦ ʧʨʦʪʦʢʦʣʘ... 

 

ɿʘʜʘʥʠʝ #17 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʜʘʥʥʳʝ ʜʦʣʞʥʳ ʩʦʜʝʨʞʘʪʴʩʷ ʚ ʜʦʢʫʤʝʥʪʝ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʫʩʪʘʥʘʚʣʠʚʘʶʱʝʤ ʩʪʨʫʢʪʫʨʫ ʦʮʝʥʢʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ... 



2) ʫʩʪʘʥʘʚʣʠʚʘʶʱʝʤ ʧʨʦʮʝʜʫʨʫ ʦʮʝʥʢʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ... 

 

3) ʫʩʪʘʥʘʚʣʠʚʘʶʱʝʤ ʵʢʩʧʝʨʪʠʟʫ ʦʮʝʥʢʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ... 

 

 

ɿʘʜʘʥʠʝ #18 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʟʘʜʘʯʠ ʷʚʣʷʶʪʩʷ ʦʩʥʦʚʥʳʤʠ ʜʣʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ ʧʦ ʧʦʜʛʦʪʦʚʢʝ ʉʄʂ... 

2) ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ ʧʦ ʦʮʝʥʢʝ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ... 

3) ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ ʧʦ ʦʮʝʥʢʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʉʄʂ... 

 

 

ɿʘʜʘʥʠʝ #19 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʨʝʢʦʤʝʥʜʘʮʠʠ ʠ ʧʨʘʚʠʣʘ ʥʝʦʙʭʦʜʠʤʳ ʜʣʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʙʝʩʧʝʯʝʥʠʷ ʧʦʜʙʦʨʘ ʧʝʨʩʦʥʘʣʘ ʨʘʟʨʘʙʦʪʯʠʢʦʚ ʉʄʂ... 

2) ʦʙʝʩʧʝʯʝʥʠʷ ʧʦʜʙʦʨʘ ʢʘʜʨʦʚ ʚ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʫʶ ʯʘʩʪʴ ʉʄʂ... 

3) ʦʙʝʩʧʝʯʝʥʠʷ ʧʦʜʙʦʨʘ ʵʢʩʧʝʨʪʦʚ ʚ ʛʨʫʧʧʫ ʦʮʝʥʢʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ... 

 

ɿʘʜʘʥʠʝ #20 



ɺʦʧʨʦʩ: 

ʇʨʝʜʩʪʘʚʣʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 4 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʦʩʥʦʚʥʳʤʠ ʟʘʜʘʯʘʤʠ ʦʨʛʘʥʠʟʘʮʠʠ... 

2) ʦʩʥʦʚʥʳʤʠ ʟʘʜʘʯʘʤʠ ʨʘʙʦʯʝʡ ʛʨʫʧʧʳ... 

3) ʦʩʥʦʚʥʳʤʠ ʟʘʜʘʯʘʤʠ ʵʢʩʧʝʨʪʦʚ... 

4) ʦʩʥʦʚʥʳʤʠ ʟʘʜʘʯʘʤʠ ʨʘʟʨʘʙʦʪʯʠʢʦʚ... 

 

ɿʘʜʘʥʠʝ #21 
ɺʦʧʨʦʩ: 

ʇʝʨʝʯʠʩʣʝʥʥʳʝ ʧʫʥʢʪʳ ʷʚʣʷʶʪʩʷ: 
ʀʟʦʙʨʘʞʝʥʠʝ: 

 
 
ɺʳʙʝʨʠʪʝ ʦʜʠʥ ʠʟ 3 ʚʘʨʠʘʥʪʦʚ ʦʪʚʝʪʘ: 

1) ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴʶ ʚʳʧʦʣʥʝʥʠʷ ʨʘʙʦʪ ʧʦ ʦʮʝʥʢʝ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ... 

2) ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴʶ ʚʳʧʦʣʥʝʥʠʷʵʢʩʧʝʨʪʠʟʳ ʦʮʝʥʢʠ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ... 

 

3) ʧʦʩʣʝʜʦʚʘʪʝʣʴʥʦʩʪʴʶ ʚʳʧʦʣʥʝʥʠʷ ʘʫʜʠʪʘ ʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ ʉʄʂ... 

 

 

ʂʦʥʝʮ 

 
 


