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]
1)
2) dzj btjBlksls mBWLOLjd ds?2 tjcdhswtOoydd. . .

1 OHOddj #18
I cfesm.

g Is O dzHS®©060:2000:

repjtedlsy tsHddz dL 2 90tkdOdzsse Blse jIsO:
dzj bttjBkjls BStecOddL Oydd bkftOsdj dd¥ HESEAG]

|
1)
2) bijBkjl StcOddLOydd bftcOodjdd” HESEdA] dlsC

10HOddj #19
I cfesm.

Il steWHESS kZftcOodzj dadV HBAIOE) B OED 0 1 Bl ) vakd ' f
9dH ] :

rpjtedlsj tsHddz dL 3 90tkdOdzsse w®lse jIlsO:
)JHEC Ed3j dzlsdtetso Odgder = f cOo d dz. . .

) HEC kA3 dzsdictso Odzgdz" » ftesyjHEWG. . .
) HBCEM] disdtetseo Odzdz" = ftetsyj Mmse . . .

WN PR

10HOdzdj #20
l 5] tf;

SOCEB00 sd kSsosHMisoaO fjHfiedwisdy o HEMisd

tedlsy tSHddz dL 2 90OtdOdzstse B©lse jsO:
dzd Yyls sy dets BOZO. . .
¢ zOo j dzlso s h Ow . .

lrBj
1)
2)



1 0HOdzdj #21
I 6§ e

lted o' fdzdzj dedd oMmiR Hj2flsed?2 {5 1SOPOBCR] dzd
tbkCsotHMisots fjHftedwisdY HBdy ds Stdj dsdrtss Ol

rBjtedlsy sHdd dL 4 90ttdOdkstses B©le jlsO:
) MisOdzH Oclsse . . .
) Bfhdzso d2 . . .

) ftslstcjBdlsy dzd 2 . . .

) fsmMlsCeah S50 . . .

11

1 0HOddj #22
I s otsf:

AKjdd o tBd&OMlsd COYjMlse O Hidydr MedOmssr o Ol

lJrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:

1) fsdzdlsdSts?2 o B dkzOMIsd f{tetsd3” h dzj dedetsfyisd . . .
2) fsdzdlsd ¢ s82 o tsBdZOMISd BOtSE jIsddzec O. . .

3) fsdzdsdsg2 COYphEOH. . .

1 OHOdd | #23
Ajded » tB&OMisd COYjMss O HEdyd BT IS :

tedlsy SHddz L 2 90ttdOdstses tslso J s0O:
dL o j Misdzr Stsdz! $ 5 Blso jlsMmlse jdzdz" 3 L © S OyYJ Mise
HSo jHjd HB ofmjrn tOBSSIsddttss . . .

10HOddj #24
Ajdd o ©B&OMisd COYjMsoO da&j*is:

rpitedilgidz L 2 o9 0OdOdelsse Blse jIsO:
) H 5 dzE s fRlicds ydlg' 19) (RO OCIsj . . .
) CtObStmtesydsy 2 (HS 1 EBHO) RHOLOCIjt. .

N -~

1 0OHOddj #25
I cfesm.

1 sdzdlsdC O o B &OMIsd COYjMlse O kMlsOdzOs dzdo O] Is:

rpjtedisy tsHddz dL 2 90tkdOdzsse ©lse jIsO:
) HbdketMtesydy | ftedstedlsjlsr . .
) CteOls Cifsthdetstmidids jjlsr . . .

1 OHOdzdd #26
l s tetsf:

Ajdzd o BBd&ZOMIsd C0OyjMmlseaO® kMisOdOs dzd & Ot Isfhqw o o

]
1
2

lrBjtedlsj tsHddz dL 2 90tedOdastso tslso jsO:
1) MstcOIsjedd tOLoadlkdw ftejHftedwisdw. . .
2) fsceO®Rl COyjMmseO® swEOddL Oydd. . .

1 OHOded § #27
Il s tetsf:



slstcOjedw ftoj HYtodW Isdetstc 3O IOF sdets ji Ols i jizs & Q dzq
& ¢ d

' ]
stcjBso Oded™ §slstcjBdlsjdzj?2, nOwLOCIk,tdmlsd t

i to
l'Bjtedlsj BHdd dL 2 920tdOdstss o jlsO:

1) ontHd d3d HOdzdz" di3d Hdzv  zZOdzdtetseo Odzedw € Oy fls
2) or aHdz 3 HOdzdzr d3d Hdzw f ZOdzdtetso Odzedw C Oy fr

1 OHPIdz # 2 8

I s tetsfy:

O dzOdzdL Misjfjded HBMIsdy j dedvy § sMisOo dzj dzdzr 7 yd dzj
sfkh j Miseo dzwiIs! mw:

lJrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:

1) fjtedsHduimSd ormMhdd kS tsosHMiss 5d3. .

2) dzgjftcjter odes or Mhddz ek soasHMlso sd3. . .

3) fjtedsHdujmMSd GkSksotHmsosd oMmjn kite dzj

1 OHOdzd j #29

Il s tetsmy:

ltcdded 30 3" | tekzCtsotsHMmlsotsd tjh jddw s ttOLodls(
CGOtOdzlsdtetseo Ols! MsrtOdzj dzdj yYJ dzsMmisdesMmisd MmdMmlisg d

lreBjtedlsy tSHddz dL 3 90dOdzlsse Blse jIsO:

1) ftejHislsoteOh jdzdw fteslsdottej yd2 f Odgd2 fjlse zs h j
stee OdzdL Oydd. . .

2) kfktOdz dzdv ftesksdotstej yd2 f Hj2Mbeokzs h j2 Mg
3) MLHOdY ftslsdeotstej yd2 M HJ2Mseks h j2 Mmdml

1 0O0HOdzdd #30
Il sftetsm:
1 dted ydfmdzy dedz' § dzO0 tedMmMbkzdeCy HBC kA dzlsr BlsdesMmw Isf
RISBOY j dad j :
* OPraHUsaUWOHHEA CTEYKTYpa (OpranrpamMma) OpraHus sy M,
= NPpUKass W PACNOPAXEHWA ERICWErD PYKDEQACTES,
* NONCX EHWA O CTPYKTY PHuIX NOAPSSAENSEHWAX
= OOMXHOCTHHIE WMHCTRYKUMM,
= PYKOEOACTEO NO Ka4ECTEY,
* OAOKyMEHTALUMA CUCTEMEI KS4ECTES,
* MHCTPYKUW M NO EBmiNonHeHuio paboT,
= MaTpuLp pacnpedeneHs OTEETCTEESHHOCTU B CUCTEME MEHEXMEHTS KaueCTES|
= ApPYrHe OOKYMEHTHI OPraHMsauyui.

rejtedlsy tsHddz dL 3 90tkdOdzlsse Blse jIsO:

) tlseo jlsmilse j dzdztsmisd, fsdzdtdsydwvd d fstieWHEE 9
M sdzdzd Is j dzv i3 tstec Odzed L Oyd d. . .

) tlseo jlsmilse j dzdztsmisd, fsdkzdtdsydwvd d fsteWHEE 9
tsdzy dzts i ls dazdfzd st @ddd L Oydd . . .

) tslseo jilsmilse j dzdztsmisd, fsdzdtdksydwvd d fsteWHEEZ 9o
SHiGOLHjdzjddYydkd, §ofmisOehdCORkd d {lstcjBdlsj dzv

S WI NGO

1 s
[lso jlsfise j dzgdzgsfls! L O tejMmfjujdd] ddisecddess Od

lrBdlsy BSHddz dL 3 90ttdOdastse slso j SO:
1) fJjtemMtdzOdz st OdzdL Oydd. . .



2) tkzCseasHMmMlsets d&d dzd Jmlse O. . .
3) wkCtseatsHmMsoas Bte O Ooydd. . .

fls
dzd L

1 OHOdzdj #32
I sftetsf:
ltejHMisOo dzj dedz’ | 2O tedfbzdzCj fkdSls' tslsdasmw Isiw
RLESBKOY J dzd J :
= O NONWTHMEE W UENAX OPrasis suyuK s ofnacm keuecTes,;
= O UENAX OSATENEHOCTH, S KOTOPOW OH YUSCTEYET,
= O CECEI OTEETCTESHHOCTH W NONHOMON MRX;
= 0 EZXHOCTH EnNONHEeHWR TpeSossHwt noTpebuTens;

= O PESYNETSTUEHOCTH W 3P MEKTUEHOCTH NPOYESCCOE, E TOM YWMCNE TEX, B KOTOPLIX OH
YNBCTEYET, KBUECTEE NPOayKptH, 3XPEeKTUBHOCTH CHCTEMB KauecTea.

JrBjtedlsy tSHddz dL 3 90ttdOdglstse slso jIsO:

1) ddeV stetigifflstfo Blzizso sHMIso O tstce OdzdL Oydd. . .

2) ddeW stcdzdtetso Odzgdetsmisd f J emMtsdzOdzO tstec OdzdL Oydd.
3) dz stedzdtetso Odzdztsmisd o " Mh jes kS SotsHMISo O Bt

1 OHOdzdd #33
l sq tetsfy:

1 jtedtsHdydesmis! OdzOdzdL © wf s o' Mhddy3 kS tsotsHMIse

rBjtedlsj ©HJdsedLE 3 jolsds d O dzls
dzf yohj 1 ttOLO o GEftsH. ..
dzj tejyj 1 tOLO © 2 CEBHO.

]
1
2
3 dzj tjxJd 1 ttOLO o CEBH.

N N N

OHOdzdd #34
Il sftetsm:
l1toj HINIsOo dzj dzdz" | dzO0 tod Mz dz § fzdzC IsT slsdztsmw Is pw
RLEBBtOY j dad | :

= PECYNETSTH SYAWTOE {NOBEPOK);

= OUESHKM NpoayXumt noTpeSuTenAmu;

= OUSHIB PYHKUWOHWPOESHUA NPOUECCOE W KSLECTER NPOAYKUMK,

= COCTSE W DECYNETETH NPEeaynpexAsSiow UX 1 KODPEKTHRY WX ASHCTE MIT

» 2 PEKTUEHOCTE MEPCNPUATHI, NPEANPUHATEIX NO PESYNETSTAEM npeasaywero
SHaMME8 CO CTOPOHE Py HOBOACTES,

= MEMEHEHIA, KOTOPuIE MOMMK 0o NOENUATE HE cucTemy KauecTes,

* PEKOMEHOSUMK NO YNYCLEHWIO CICTEME KaNEeCTES.

lrBjtedlsj tsHddz dL 2 90tedOdastso tslso jsO:
1) of DtHdZ d3 HOddz i3 Higd S OalzOnAgls €00 .f.s. s 5 te ts dz'
2) 9ntBSHdZ d3 HOdzdzr s HdzvW OdzZOdzdL O Mts Mistste s dz tc Iz

s Bdzj

vl mlss_3

polsste: HEtsYy. [ Mo jtern [ . 1.

1 OHOdzd 4 #1
l 5] tf:



ltcjHMIsOodzj dedzr | dzO tedMmizdzeS ] o -tsHdz j Qdzdz" j HA
9001:2000s Is dzs fpw Is fpw ¢ :
RLEsSBOY J dad J :

= PESYNETSTH 8YAWTOE {NOEEPOK);

= DUEHI Npoaykymt noTpeSuTenamu;

= OUSHI PYHKUMOHHPOESHWA NPOYESCCOE W KSUECTEa NPOAYKUMM,

= COCTSE W PEEYNETETH NPEAyNPeXAsSiow MX M KOPPEKTHRY WX ASHCTE Mt

» 2 PEKTUEHOCTE MEPCNPUATHI, NPEANPUHATEIX NO PESYNETSTAM npeasaywero
SHEMMZS CO CTOPOHS Dy KOECACTES;

= MEIMEHEHWR, KOTOPSIE MOrNK Omi NOENWATE HA CHCTEMY KSYEeCTES,

* DEKOMEHASUWM NO YNYWLEHMO CHCTEME K34 ECTES.

l"Bjtdlsj BHdd dL 2 90kdOdidstses Glso jlsO;
1) tBWLOIj dz' dz" 5. . .
2) HBY BdzdedIsj dz' dz' 3. .

1 Odzed | # 2

I s totsf:
RAdW sted3OyYydw 65 ontsHAZ d3 HOdzdzr @3 Hdzw OdzOdzdL O My

J tsHddz dL 3 90tdOdzsse w®lse jlsO:

Is

tesets o §dMm! d3j dedetsds adHJ . . .
odH] bkfsdr & bkimlsOdse 5C. . .
Is
d

[vo)
Q—.

WN P~
— — —

dzs o s dEj dels fddzvlsdw tjh jddv 5 OdzOdzd

d
ltesdL otsHMIlse j dzdzOW Mtej HO, W JdzOdemtser j Mtej HMise C
dz s h q'

Il Bjtedlsj tH(

1) BIdzgjHY B delsO COyd Mlso ©. . .

2) d3j dzj HY d3j delsO t6j Mkztemtse . . .

3) Bjdzgj HY B3 dzls©O ftesdL o sHMIse O. . .

dL 3 90tdOdidstse tslse jlsO:

1 OHOdzdj #4
v Is t5 ISPB001:2000" & czw j Isfyw MOk &5 o Oy dz' &5 € 5 Bl t5dzj dzls 5 a5

rpjtedlsj tsHddz dL 3 90tkdOdzsse w®lse jIlsO:
) Wddkodhtser j tj Mzt . . .

) BOljtedOd dzr § tej mMkztefyr . . .

) Ud &zse juimEdd tj izt . ..

WN PR

1 OHOdzdy #5
I s totsf:

| jGSBABHd®BES] GBLOL 5o Odzd j , @dzOdzdR i Oy S 15 edzO diig
dyjdet d2, Mijydod ds?2 § sk@ sdsfpjp Cidls 5 teddj tos HES H d

lreBjtedlsy tHddz dL 3 90dOdzlsse Blse jIsO:

1) Ctdljtedd SoOdkd¥WdsoOoydd fjtitdkOodo. . .
2) Stdlsjtedd St®fjlj dsdshisd §jtthtdodo. . .
3) Stdlsj tod dO dif tetssinjisfigifn ditg de i s dz0 dzO . . .

1 OHOdzdJ #6

Il s tetsf:



ISO9001: 2000 tojCtdsjdzilzjls Hdkw ®BEYjdd®w d o

rBjtedlsy sHddz dL 3 90ttdOdkstses B©lse jlsO:
tcOL cOB SIS Ols! mMdMmilsj &3z tsBlkyjddwy d fwer h jdzdw

]

1)

2) ©OL©OBSISOI! f d&zOdze'd dof tffots tGjtat@dydzr ¢ oA W idd@dOY d
3) tOLOBIOI! &jlssHsdzseds tBkZYyjddw d ftserh

1 OHOded § #7

Il s tets:

1 dted udmdzj dzder | dzO tedmbkzdzeSy G lzdzClIse slksdtsmwIlshw ¢
RLBBtGO)leZCfJ

znaHwA, pabouee NpOCTRBHCTED W CEAZBHHLIE CHUM CPEOCTES TPY A
= ofopyooeEaHWE ONA NPOUECDOE;
= cnywGw OSECNeusHWA, HENpWMER TREHCTOPT W CERIE.

lJrBjtedlsy tSHddz dL 3 90ttdOdelsse slso jIsO:

1) d@OLjtedOdz dgr d3 toj MztemOd3. .

2) fwsdLoatsHmIse k2.

3) dqdeWtcOMmlstczCIskztcy .

1 OHOdzdj #8

I sftesm:

t OydtsdzOdzd L OlssteMC OW HjWIsj dz' desls: , tOBSISO € ok
CtsdgS tojIsder » ftesBdzj @3, EZyoOmlsdj o HdwWr COyj Mlse C

lrBjtedlsy tSHddz dL 3 90dOdzZlsse Blse j IsO:

1) Wstktdhs?2 EyomistdiH foted sls s Mds ot®@0B s5lsj § 5 k2 dzlz yh
ftesHESYydd. . .

2) Wsttds?2 EyOmkdw tOBtsyds ftjHftdwiksdw o OB
3) Wited®s?2 bkyOmbdw fjthcdodk0 ftejHftedwisdw o f

1 OHOdzdd #9
l s tetsf:

AdLdyj mSddge jJJujunScdj W OSIstster wodzwe Isfnpv MtsMmis Oo dz

lrBjtedlsy tSHddz dL 3 90tdOdzlsse Blse jIsO:
1) ftsdLotsHMIse J dzdets?2 My HT . .
2) ddzlsj dzdzj S sk Odz dzts? Mtej H T . .
3) ftoesW J MMd sdzOdzt dets?2 Mg HT . . .

1 OHOdzdd #10
l s tetsf:

vikse g% stekHO 20 ftjHftdvisdd tjckddtks shw:

l"Bjtedlsj 3 Qe Odzlstses slse j SO

1) Ctsdzdz] SIsdodz" d3 HisecBBoatstotsdy M twkzCtsetsHMse A, . .
2) JdzhHdodHEOM d2f i3 HEtsetsostcOBRBd M ttkzC o BHMISo
3) Ctsdzdzj SIsdodz" d3 HiseBBatstotsdys M B dzd Mmisj temiseo BA3. .

1 OHOdedd #11
l 5] tf;

] sScOddLOoydd (&0 fejrnfedwisdd) HEdydO B I

lrBjtedlsy BSHddz dLIsB: 9 0t Odzelstse lso j§



1) MmdMmlsj B0 Stdstsdy d jckbddtess Odkd™Y bkftOs dj
2) MMl B0 Scdlstesd  jckddiess Odd” fosdL ot
fnd m

3) 5j BO Codstesdy d tjcbddess OddY &EOLS jIsd

1 OHOdzdj #12
I s esMh:

{Mdese 52 MdMmisj i3 B dziSOY 630 tizis DO € O Y Mtrs Pls M)

lrBjtedlsy tSHddz dL 3 90dOdzZlsse B©lse §j IsO:
1) ftwetsyjHiztedz 2 fSHAtSH. . .

2) fwtsyd mMmde 2 fSHAtBSH. . .

3) sy MMkzOdz! dz@f 2 § SHABH. .

1 OHOdedy #13

I 5 otsf:

10 ftejHMIsOo dzj dzdzets? O tedmMkzdz¢ ] Mraj B ¢ 0OL Odz
RLEBBGOY J dad J :

________________

Waroros
nedne
COCTABHDLIX]
MEXaHW-
YecKux
Yanom

JaKyTiki

Waratos- Ynakos-
neHne Ka,xpa-

COCTABHLIX] HEse,
- rMnpas- g Coop-lg KOH-=
nyec- ka cepBa-

KMIX L5, N0~
YANoE CcTaska

Bxon [Ananu3
Tpebo-

Mapxe Rplmﬁ Jipae:

THHF 2 F1po-

KNpo-| | gapue

Jakazumk | AYKUARM

Mnanm-
poBaH1e,
noara-

TOBKA
npoua-
BOOCTES

I
|

I

|

|

|

Marotoe- i
NeHne !
|

I

|

|

|

|

|

p-anexTpu- |-
YEBCKMX
yanos

_________________

lrejtedlsy BSHddz dLIs@: 9 OtlcdOdzlsse lse j
1) ftsfdjHse Olsj d dsiisd d oL OddsHj2Misedw Isjad
2) §ohdjHse Olsjd dshisd-f sy BHtgeH g2 Hse Puzd s Qud

10HOdzdj #14
I cfesm.

HISOdZHSDBB 0 1: 2000 bkMksOdOs &zdo Ojls dzj sB R SHJ Bsls!
AL daj dedetsets yd S dz@ ftesHkzCydd, St j dOf shted

lreBjtedlsy tHddz dL 3 90dOdzlsse Blse jIsO:
1) ftoesy Ssqeso Odzd j d3 JtesHEZS ydd. . .
2) fesdLreotsHmMotd ftesHEzSydd. . .
3) mMprssd3 fesHkzSydd. . .

1 OHOdedd #15
Il s tetsfy:

LS OL Odzdz’ | O tedMlzdeS j 1 bkl tss & tsHsdialsth) v syt j 1€ | dzdsls
secOddL Oydd fted § Odedtetso Odzd d :



RLISBTGO)leZCfJ

yemt 8 oGnacm KauecTEs W TPEGOESHMA K NPOAYKUMIK
= NepeueHs, NOCNEN0SSTENEHOCTE W E23UMOASMCTENE NPOYESCCOE X MEHEHHOTO LMIN S
NPoAYKUMK;

= UENW KSKAOMC NMPOUSCCE XMIHEHHOMD LMKNS, PSSEEPHYTHIE U2 UENSH OPrBHMISLMM &

ofnacTi ¥BUECTES, EKMOUER TPESCOESHUA K NPOAYKUMK,

= norpefSroce = paszpaboTke AOKYMEHTOE  ANA oSuerc ONWCSHMA TNPOUECCOE B MX
NOCNEACESTENEHOCTH M C YYETOM E33MMOASHCTEMA M ANA ONMCEHIR KaXA0r0 M3 NPOLECCOS;

= EN8QEMEUSE NPOUESCCOE, MX OTESTCTESHHOCTE M NONHOMOY WA,

= pECYPCH, HEOOXOAWMBIE ANA SoiNOMHEHWA KEXO0MC WS NPOUSCCOE C YYETOM AOCTISNSHUA

yeneit NpoLECccos;

NoPARAOK W METOOn  EBEpWGMKSL MM,  SanWasSuM, MOHWTOPUHIE | CUCTEMSTUNECKOND
HEOMOASHUA, MIMEDSHMA, PErMCTPaUMM M OUSHKM MPOTEKEHWR NPOUECCS), KOHTPONA M
WMCNSTSHING NPoAYKM, uTOOH YACCTOBEPHTECR & NPSSWNEHOCTH NPOTEKAHWA NMPOUECToE i
NOATEERIMTE KSUECTED NPOAYKLMM,

= KPMTEPUKM ONA NPUHATHA PEWEHWMA O NPSEWNEHOCTH NPOTEKSHUA NPOYECCOE M COOTEETCTE MM

NPoAYKSIN YCTSHOENEHHEM TPECOESHIRM,

= wmeToaw, cnocofu U dopMel ANA PErMCTPaUMKM ASHHEIX (3SNMCESN), KOTOpPHIE COAEPMSET
O0LEKTMEHLIE AOKSESTENECTES TOrC, WTO NPOUECCH HEXOAATCA NO4 KOHTPONSM W K3LECTEC
NPCAYKIMM COOTEETCTEYET Y CTRHOENEHHLM TPESOESHUAM.

lJrBjtedlsy BSHddz dL 4 90ttdOdglstse slso jIsO:

1) ftetsyjmimse ftotsdLotsHMIso O ftesHkzSydd.

2) sy mMmse MmMB" IsO ftesHkzSydd. . .

3) sy mMmse Y dL dgj dgdzse s yds dz0O fesubkzSydd.

4) sy mMhtsce Stk ydddmyfr sOdzedw

1 OHOdedd #16

I s tesf:

1 Jtejydmdzd dede § dO tedMmizdeCy E2deClIlsr lsdzsmwismw ¢
toj L zdz! IsOIsT

lrBjtedlsy tSHddz dL 3 90dOdzlsse B©lse j IsO:

1) fzOdzdtetso Odedwv CsdzdyjMmMlso O o' fEMCOJ B3s?2 f totsH
2) f &zOdzdtetso Odzd ™ f tcts\pjfisfiydod .f.tctsdL o sHMisoa O f tots
3) f zOdzgdtetso Odegdv f totsyj Mfmtse N dL dgj dedese s yd ¢ dzO

1 OHOdedd #17
l s tetsf:

194S09001: 2000 o dkzOHJjdzt yjd&s ftesyj MmO wodzw jIlsmw:

lrBjtedlsy tSHddz dL 3 90tdOdzlsse Blse jIsO:
1) oadkzOHjdzjy ftejHftedwIisdw. . .

2) Bleo jlsMmlse jdedzer 2 L O QOu;MBaB
3) Sslso jlsMmMlsoajidi 2. LO sy

1 OHOdzdd #18
l s tetsf:

YIss sy Jjls BriIs! fftejHjdzjdzs © odHJ SIsH ] dzd dztsG G
HyWisjdz desipisd fted tSyjdeCd tjLlzdz sOIsse ofMmjn 1t
ftesy) Mmtse ?:

lrejtedlsy tHddz dL 3 90dOdzlsse Blse jIsO:
1) fstewHBE onpftHjddvw ftesyj M

2) IBtWHBS orf fsdzdej dedvw ftetsyd MmMoO. .
3) fsteWHEBC Boddltsteddzc © ftotsyyj MmO,

1 OHOdzd j #109



Il sftesfy:
ltgjHMsOo dzj dede’ § 20 tedMmbzdeSj G lkdSlsr wodws lsfw
RLESBGOY J dzd J :

CooTBeTCTBYIONIME 3AITUCH JIONIKHBI COJIEPKATD:

e unhopMaiHio 06 OTBETCTBEHHOM HCIIOIHUTEIE, CO3/IAI0NIEM JIOKY MEHT;

® [IepeyeHb JIHIl, KOTOPBIE JOJKHDI PACCMATPUBATD M ONPeeIAThL TpeboBaHMs K 110-
CTaBJIAEMOM MPOAYKIIHH;

® [EpedeHb JIMI, KOTOPBIE J0/DKHBI PpacCMaTpHBaTh MPOEKT KOMMEPUYECKOTO IPEji-
JIOZKEHUS, POEKT OTOBOPaA, KOHTPAKTA /10 €10 NOJANHCcaHns (€ VKasaHHEM OTBET-
CTBEHHOCTH 32 KOHKPETHLIE acHeKThl JIOrOBOpa, KOHTPAKTa);

® 3aperucTPHPOBAHHBIE 3AKJIIOYEHHA OTBETCTBEHHDBIX 32 PaCCMOTPEHHE JIHI] O BO3-
MOJKHOCTH WJIH HEBO3MOXKHOCTH BBITOJHUTE TpeboBanus noTpebuTest, yeioBus
JIONOBOpa, KOHTPAKTa;

® TIO/IITHCH OTBETCTBEHHBIX HCHonHuTesnel (¢ pacigpoBKoit), aThl HOATHCAHNA.

lrBjtedlsy tSHddz dL 3 90dOdzZlsse B©lse § IsO:

1) OdOdzdL © IstcjBtsoOdzd?2 ¢ HMisOehh d& Od3.
2) O@dzL © ItcjBtsoaOdzd?2 ¢ fwsHEZSYJJ. .

3) OkOZdqLO ftesdLotHMIso O ftesHEZEydd

1 OHOdzdy #20

I cfesm.

10 tedmMikdzS ] fHtejHMISOo dzj dzO Mna J BO:
RLEBBKGOY J dad J :

BrixoaHee
TpebosaHna BrogHbie Mpouecc
: [AHHBIE Npoek- Mpoayxuns
T T
noTpeduTans OaHHbIE MNPOeKTUROBEHNA TROBAHME
3 r
Bepudmkals ™
Banwpauua o

lrBjtedlsy tSHddz dL 3 90tdOdzlsse Blse j IsO:

1) sy MMO ftosj Clsdictso OdzgdwY ftesH EZC
2) sy MmO i CilsdtesmXdagd'd .d. .f tetsd L
3) fesyj MmO ftesdLotsHmMiso® fsHEZSydd.

dd.
asHmbao

1 OHOdzd ) #21
I cfesm.
ltedo jHjdader | H2deSIsr tslsdeswisfypw € :
RLEsSBGOY j dzd | :
= @y‘HQuHQHEﬂbHBE M IKCNNy aTAyUOHHBIE TpéCBBHHH K NpoayKUuMKu,
* COOTESTCTEY W MWE 23KOHOA STENEHEE U O0RZSTENEHEIE TPES0EaHUA;
* WHPOPMIUMIO, BERTYIO 1B MPEAndyW i SHENOMUHLEX NPOSKTOE (Tam, rAe aTo
ueneccoSpazHo);
= apynie TpeSOB3HURA, BEaXHLE ONA NPOSKTUDOESHWMA WU paepaboTru.

rBdtedlsy SHddz dL 2 90tdOdzkstses le jlsO:

f

U

J
1) ontsHdz &3 HOdzdzr 5 fted Htosj CIsdeso Odedd tetsyj fr
2) or'aBBHA d©3 HOdzdz" &3 fted fJtetsj Clsdetso Odedd ftetsyy

10HOdzed j #22

Il s tetsf:



ltedo jHjdzdzr | zdeSC st Slsdzsmw Isihw ¢
RLBBtGG)IJdZCfJ

COOTEESTCTE OE 8Tk BXOAHEIM TPEeD0oE SHUAM K NPOSKTUPOE SHMKO 1 paepaboTie (MMeT: TBKIO Xe
CTRYKTYRY, KK W EXDOHLIE NPOSKTHRIE ASHHLIE),

= ofecneuMesT: COOTEETCTEYIOWEN MHMOPMSUMEN NO $3KYNKaM, NPOMSEOACTEY M
oScnyx ME SHUK;

= COASPXSTE KDUTEDIM NPUEMIM MPOAYKUMM MNW COHNKE HE HIK;

= ONPENEnATE XSPAKTEPWCTUKW NPOAYKUWMK, CyWECTESHHE AnA == GezonacHoro u
NPSEUNEHOTD MCNONE30ESHWA.

lJrBjtedlsy tSHddz dL 2 90ttdOdestse slso jIsO:
1) onftHUr d3 HOdzdz' 8 ftod ftetsjChdetseo Odzdd ftetsyy f

2) ornBHdr &3 HOMdZ &5 ftod fsjClsdiese Odedd ey

1 0OHOddj #23
I s otsf:

I fj Missesddg” v s Usjodesd@iz" Hots Stdzjd jbddis ds® s s ftesj Slsqdts
slsdesidlsmw ¢ :

lrBjtedlsy tSHddz dL 3 90KdOdzZlsse B©lse j IsO:

1) OdzOdzdL iz tejL zdz sOlsses fesdL oatsHMmIse O. . .
2) OdOdzdL iz tjLlzdz IsOIstse s SCilsdtetso Oded v .
3) OkOzqLE tjLEd sOtse ttOL ttOBSISC .

s sdzj y

vJ gl s_4

bolsste: HEtsYy. [Mlstetse jtern [ . 1.

1 OHOdzdd #1
I s tetsf:

1 O0dBtsdzj j OMYsMisteOdzj dedz’ &3 BjstsHisdB ftod oo |t

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:

1) fjtedsHduimMSd) (o jtSd L dOdd?2 §jtehisdOdo
2) fitedsHduNEEjSEEBorEtglssody dzdv §tesHES ydd
3) fJtedsHdUudiMSdy dmMfrilsOdzdw tBtcOL ytse ftetsH zEC

]OHO@dJ # 2

j|
) jtoj udMmdz dedz § 20 tedfldeSj fLdzlsr Gldzshyishv ¢
Um Htm@sbmJBJ o SwcOddLOydd ftd ftse jHjddd:
RLEBBtOY J dzd | :
* COMNOCTSENEHWE HOEOMD NPOSKTS C SHANOTMMHEM M (yXE NPOEEPEHHEM I HE NPaKTIKE), ecni
TSKOELIE WMESIOTCA B HAENWJ MK,
* WSTOTOBMEHME 3CKSHBIX, MSKETHSX, 3KCNEPUMEHTANEHLX, ONBITHEX o5pszUce NpoAyKLIN
WNM E€ COCTREHEX YBCTSM M UX MCNBI TSHWR,
= NPOEEAEHME SNETEPHSTHEHEIX W AONONHWTENEHEX PSCSETOE;
= MpOSEASHME NONHOMC O0beMa WCNLTSHI, AOCTSTOMHOMD AnA Toro, YTobuw oStekTHEHO
OXSPEKTELHEOESTE KSWECTED NpPOSKTS M ECEMOXHOCTM TEXHONOMMNECKDrO NPOUEcss
OCHOBHOMD NPOWEECACTES COBRZaTENEHON PErMCTPaYMEl Pe3yNETaToE;
* MCACNE30E3HUE PESYNETATOS OLSHKM.



lrBjtemfHsidz dL 3 90ttdOdzstseo tslsa jsO:

1) ojtedWdSOydd tjLbkzdz IsOIstse ftesj CIsdtetseo Odzd W . .
2) ojtedWdSOydd tjLbkzd sOIsss fftesdL o sHMIses O. . .
3) 90dzdHOyYydd tjLiEzd sOlstse ftesj CIsdtetso Odzed v . . .

1 OHOdedj #3
I s eMh:

Viseoa jteyHjded] ftetsjClsO s sCtsdyOdedd jets tcOLtcOB

rBlci BSHddz dL 2 90ttdOdestse lse jIsO:

) fsfdj fodzyjddy ofMmjn tjLizd kOktss O&OddL C
) fsfd fedzyjddy §sdsydlsjd d o ttjLkzd Okt
Mdzse Odzd d . . .

1 OHOdzdj #4
l s esm:

l OdzdH Oydw ftetsj CIsO dBsyjls ftesdLotsHdls! Mw:

lreisigd sHddz dL 3 90ttdOdzsse wslso jIsO:

1) fsmdzy Jets ftsdzdtsets of ftsdzdzgj dedwv o yJ dztsd3. . .
2) ftMmdj jcet fddscts o' §tsddjddw o vyj dsd ddd
ftesjClsdetse Odad W . .

3) ftMmdj LOojth jddw BlHjd do {kOfses ftetsj ¢l

1 OHOdzdjy #5
I s tetsf:

ltetsyd fifpymigazdy ttOL tcOBSISOdzdzts? ftesHEZCydd, B

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:
1) dmfrbOddj d fedjdth dsdddnls)ehsesd 5 Sfk
2) dmyrisOddd d fedi kil SsBdmMmdi?2 5 sfteiHid

3) dindedds d ftedd B¢k wtkCsotsHMmMsotsd ftejHftedwWisdw
BjlssHIS . . .

1 OHOdzdj #6
I s totsf:

fiLkd sOIT ko jteyHjdd" fesjSlso:

repjtedlsy tsHddz dL 2 90tkdOdzsse Blse jIsO:
Hsdzy dz@ tejedmsedtese O M d StOdadls! fw. .
d -~te

J
1) .
2) dzgj HBdydzr tojcedmlstedtetse Ols! Mmw Odzd Is+ mw . .

1 OHOded § #7

Il sf tetsfy:

ltejHMisOodzj dzdz’ j| fdeSlst wodws sfw ftedud zOkd,
RLEBBtOY J dzd J :



= obHapyxeHine CWWSOK 1 HETOLUHOCTEN NpK pazpaSoTRe NPOoOAYKUMI,

* OTPMUSTENEHLIE PESYNETETE SHIMIES NPOSKTS;

= HEOOCTSTKU B NPOAYKUWM, EHABNEHHLIE B NPOUECOS WETOTOENEHWA, KOHTPONA M
WCNETaHINE OOPSSLCE, ONbl THEIX NEPTINT, CEPMIHOM EBoMyOKE, NP SKCNYSTIUWMK;

= WIMEHEHWE MPUMEHASMSIX MSTEDHUAN0E MMM KM NNSKTYIOW MX MEAENWIA;

* MEMEHWEW Wecs TpeSoesHR noTpeduTENA;

* WEMEHEHMAE HOPMETHUEHSIX WM 23KDHOASTENEHEX Q0K MEHTSX;

= sHedpeHie HOBOMD OOCPYACEEHUA, HOBBIX TEXHOMOTUNECKIX MPOLECCOS, HOBBX METOAOE
MEMEDPSHIIN,

= EHSODEHWE HOBLX MSTEDUENO0ES, KOMMNEKTYIOWUX WEASNNUI U anemedTHON Bssw;

= PESYNETSTH SETOPCHOTD HSAZOPE M NMPOSESPOK NPOSKTS;

= NPOSEASHIE COESPW SHCTEOESHUA, MOASDHIBSUMM, MOAWDPHKSLNN ERNYCKIEMON

NPoAyKuMK.
lrBjtedlsy tSHddz dL 3 90KdOdzZlsse B®lse § IsO:
1) dejtsBosHddBE odasfmdls: dL d3jdej dedW o Isjq datsdzse d
2) dsBRtHd®Bs odtshdls! ftc®@y dzj dedv HtothtEsylso
3) dzjsBAatsHddBE odtsmdls: oL dsjdejded™ o fetsjCls. . .

1 OHOdzdj #8
I s tetsf:
VCOLOddz j] fkdeSlsr ftojHMisOodzws s ftsBts?2 Lkfdzse dw
stee OdzdL Oydd Hdzw:
RLEBBGOY J dad J :

= OonpeasnnTe DOTPE&HOCTI: W CNNaHUPOEaTE S8KYNKK,

= YCTOHOEWTE TT:BSCESHH?\ KGSKy‘HS&VO& npoayKpin M O0ECNeUNTE B KMIOUEHWE 3THX

TpeSoEaHMT B OOKYMEHTS HE3 23KyNKy,
= ONPEASENWTE MPMHLMN W NOPRADK MPHWEMIdY it NPOSSPK COOTESTCTEWR 2aKyNasmoin
NPOAYKUMM Y CTSHOENEHHEM TPESoEaHMAM.

lrBjtedlsy tSHddz dL 2 90KdOdzlsse Blse jIsO:

1) ldfjtapy ftesy Mmsd fesdLotsumiseo O d B MY J ud
ftesHizSydd EZMisOdzstso dzj dzdz” d3 IStcj Bso Oded W d3. . .

2) kftOodzjdd¥ fttsyjmimsd LOSyfSCd d tBiMmfjujd
Efls Odatse dzj dzdz’ o8 Istcj Btso Oczd W 3. . .

1 OHOdzdd #9
I s tetsf:

{ Mdzd o smiswOjold iy wodidzmis e J dedz" A3, Bt OdzdL OydWw :

repjtedisy tsHddz dL 2 90tkdOdzsse Blse jIsO:
Hsdzy dzO f teso SH dIs! fiJtedsHdyd ME zs syj Sk {t

J
1)
2) Htsdz 20 ftcsoatsHdIs! or Bstetsydets tcOL tsolzs tsyj dal

1 OHOdzdd #10
l s tetsf:

 BCER] dZsOydj?2 dz20 LOCEfSCE wodwjlsmw:

lrBjtedlsgL sB8dazOtcd Odzlsso slso j sO:
1) HeBBoaBte dzO LOSCEYfCE fwsHkSydd. .
2) HBesoattc dz0 fsMlsOeaClk ftesHkZzSyYydd. . .

3) HBGetoBte dZO fwtsdLoatsHMses fsHEZSYydd. . .
1 OHOdzlf ] #1

I 5§ tesm:

ltejHMIsOo dzj dedzr | BjtesftedwWisdw ldsmwilshw ¢
RLBBKBOY Jjdad J :



= MPOBEPKY MABPKUPOEKM 23KYNMNSHHON NPOAYKYMK Ha COOTEETCTEME TpeSosaHuam
AOKYMEHTIUWN HS S8KYNKY;

- obecneusHite NepooKana HeoSXoowaol AOKyMeHTauuelt, o0OpYACESHUEM U YCNOERMM ANA
NpoSEaeHMA PaOCT MO KDHTPONIO 2SKYNNEHHON NPOAYKIMM,

- ONpEdENEHieE METOA0E W MNaHE KOHTPOMA NMPOAYKYMM W NOPRACK VX KOPPEKTHROEKK,

ohopMNEHUE PESYNETETOE, MCNCNEIOESHME MHOPMBLUMWM ANA OUSHKM W ASNEHSIWIK
ASHCTEMI C 2aKyNNSHHOW NPOAYKUMEN, & TOM YWCNE C HECOOTESTCTEYIOW &1, NPeaAtRENSHWUA
NPeTEHZ W NOCTESW MKSM, 3 TSICKE ANA OLEHKW NOCTSEW MKDE.

rBjtedlsy SsHdd dL 2 90tdOdksts B©le jlsO:
ftesyj] HEtcOdR 9 0OdzdHOYdd L OSEY dzj dzdets?2 f totsH 2€

i
1)
2) ftesyjHkzteOdR o9 jtedWdSCOYydd L OSEY dzj dadets? f totsH Iz

1 OH O | #

I s tetsfy:

( Mdzd  sLEOEJOOYIYO ddjjishvw Mjtelsdi¥ dydtetse Odzd
COyd mMlsoa O, bLsOGSOGcARL Oydw

rBjtedlsj suPdeisde SkaQtsO:
By dls fosotsHls! or Bstotsydz' 2 o-tsHdB2 C Sdzlst

1
1)
2) dBsyjl dzj fesosHdl! ornSHAS?2 S(sdstsd L OSL

1 OHOdEE J #
l 5§ ef;

sOCBs] Sdzdud Mot EfttOQodzw 3" = EMdzseod?2 fwsdL o
ISO9001:2000:

lrBjtedlsj tsHddz dL 4 90tedOdastso slso jsO:
1) yjlsr tej.

2) fwliss .

3) hjflst . .

4) My B ...

1 OHOdK | #

Il s tetsfy:

1 jtojuydfdzj dedz’ | fldeSlsr wlsdatsywisw ¢ :
RLEISBOY j dad | :

1. PazpaboTka U NpUMEHese, ras 3T0 HeOOXOAWMO, KOHCTPYKTOPCKOW W TEXHONOMMLECKDMN

AOKYMEHTSLNH, PESOUI MHCTPY KNI M YNPSENSHIE MW,

2 BoSop 1 NpWMEHSHWE COOTEESTCTEYIOWErD TEXHONONMECKDTO ODOPYAOESHUA, 70 TEXHIMECKDE
oSNy MESHIWE, B TOM YHCNE PEMOHT W NPOSEPKE HE TEXHOMOTMYECK)IO TONHOCTE.
2. BoSop M NpMMEHEHUe COOTESTCTEYIOWETD MEMEDUTENEHOM W KOKTPONEHOrC O50pYACESHUA, £ro
STTECTSUMA, NOSEPK3, XPSHEHWE, MDHCEPESU WA, MASHTUMUKSUNA M YIET,
4 OCyw eCTENSHWE MOHUTOPHHIS W MSMEDEHHA NPOUSCCOE, KOHTPONE

KS4ECTES NPoAYKyM, NOATESPXASHWE CTATYCS KOKTPOMA $aKyNSeMOi NPOoAyKuMM.
5. Bregpewnte o cobnioasHiWe ECEX NPOUECCOE, OOSCNSUMESIOWMX  SHIMYCK  NPOAYRYMM,
cooTeeTcTEyoWel TpebossHiAM NOTPeSUTENR, 8 TaKKe NPOUSCcoos, ODECNEYME SIOWNX YNSKDEKY,
nocTeeky, COCNyXUESHWE NPOAYKLYM NOCNE NOCTIEKN.

lrBjtedlsy tHddz dL 3 90dOdzlsse Blse jIsO:

1) kftOodv jk &8 ftesyj MMOE ftesdL osHMmiss O. .

2) Y toOg dtviziog§ ydvw &3 ftetsdL o tsHfMmise jJ dzdzetsets f tesyj My
3) kfteOodw j & 5 Edzsodw ds ftesdL o sHMse j dzdetsE 5 4

1 OHOd § #
s totsf:

]
1 jtoj udidzj dgdzr j 20 tedfmizdzSj flkdSlsr tsldtsmwismw ¢



RLBBWGOY jdad d :

i KOMMNETEHTHE NEPCOHSN, EBonNONHAKW M paSoTsr No OOCNYXMESHO, EBKNIONER
NEPCOHEN, MNPUHUMBICWKMI 28K32 HE OSCNyXMESHWE W ODESCNSUMESIOW Wt SEKNICUEHNE
ACroEOpOS,

i HeoOxogumos o0opyaoEaHME, OCHSCTXY,

MHCTPYMEHT,

| WMHCTPYKUMW NC NposedeHmo paboT (MHCTPYKUMM MO XENSHC 2SKS3IUWMKS AOM¥HL

NPEAOCTIENATECA ANA OFHIKOMNEHUA),
y KDUTEPMM ESwnonHeHua paboT (Spemsa peardposSSHWA Ha 28AEKY, CPOKM WCTCN HEHWR,
AccrynHocTe oScnyxueants 1 ap.);
| YCTSHOEBNEHWES CTOMMOCTH OSCNYXMESHWA (ECNM OHO HE rSPaHTIHOE);
H ZSKMNIONEHWE JOMDEOPOE CO CTOPOHHUMM  OPraHMzauMAMM, =cni  ofcnyxusanue
OCYyW ECTENRSTCA NO KOOMEP3LMM.

lJrBjtedlsy BSHddz dL 3 90ttdOdelsse slso jIsO:

1) sz do Oded e § tsisted BHds Jag ls GeastsH.2C.ydd ¢t
2) seMmMdzzy do Odzd Y tslstejBdlsjdzj 2 ftesHkZSydd HEB |
3) seMmdzzy do Odzd fHtesHEZSydd ftsmdzy JJ §tMmisOs €

1 0HOdH§ #

Il s tetsmy:

1 sSHIso JYyHjdzdd + WWJCIsdodzsMmisd, tOBSGSIssEMY smMise dzt
ftesdLoHMIsea O ¢ MEw mdzicysd| g dgesyw ftotsdL o sHMIse O, t
feseojtdls! omMtej HMisosdy Bsdzd Iststed dze © dadzd L d3j te
lrBjtedlsy tHddz dL 2 90dOdzlsse Blse jIsO:

1) ojtedWdSOydg 2

2) 90dkzdHOydj 2.

1 0HOded J #

I s totsf:

ltesyd M kEMlsOdesoe dzj ded Vv  § 6§ dzP ezfizrgecziziBinlsof d BB | ¢ & C
ZOL " 9 Oj Isfyw :

lrBjtedlsy tSHddz dL 3 90tdOdzisse Blse j IsO:

1) dd#L1MMdW(IQquJQ..

2) dHJjdzsd¥WdSOydd 2.

3) ddzOkzekzteOyYydj 2. . .

1 OHOdE § #

I s tetsf:

sff simMsB desmils! Jtetsmdzj HdIs! §tsmdzj His9 Olsj dz! dztsmls! g
ftesHEZC yddngjo JfjetfugtdfL o sufMmlsea O, ~"twOdzj dedv d tsilsg
J’BJtGCflSJ sHddz dL 3 90tdOdzZisse Blse j IsO:

1) Ijrdtsdzsedyd MEts2 yJjgfssyss2. ..

2) fto Bh&deaOJ@BmBJB...

3) fsmMdzOlstedo O] digsmls+ & . . .

1 0OHOdE § #

I s tes:

rdzv EyjlkO o OoalstsdzOIsdL dtetse Odzdzats 2 HfY didislel W df JS Olytdte/C
ftesmMdzy ¥ do O diismMisd fesHkzSydd &O emjr 1 O Or J

lrBjtedlsy tSHddz dL 3 90ttdOdzdstse slso j sSO:
1) sBimfjudeOl! MW Mmfjydod: dz &3 dBOth telzls dz" d3d



2) 8§ MY jude Ol GRSz d) cQ[Csis Qrsdisd. .
3) SBiMfjude OsdMmes i Phd Oz da

10HOdj #
l s tetsfy:
1 5COL Odgdz’ j &0 tedfkzdeCj §hkdClr Gldshyishny ¢ §t
RLEBBtOYJ ded § :
= MPasUna OSPaWESHUA C CHIPESM, MSTEDHUANaMKU i KOM MNEKTY oW UMK, NPOMEXY TOUHOH 1
roTOS O NPOAYKUMEN NPK TPSHCNOPTHPOE 12, XPaHEHUN W NOCTaE ke,
= TpeGoEaHA K TPSHCNOPTHE M CPEACTESM, WCNOMESYEM BIM NPH TPSHCNOPTHUPOE KE NPOaY MM
& NPOUECOS NPOMEEOACTES, W £2 TEXHINECKDMY O5CNYXUESHWID,
= NOPAAOK NPOBEAEHMA NOrPYSOMHO-paErpysouHex paboT (cnocobul TpaHCNOPTHpoEKM
(MEexuSKosBIe, EHYTPUUEXOEHE)),
= MPSEMNS XPSHEHWR NPoAYKUMM (MPUEMKS HA CKNSA, PErMCTPaUMA, ExiQSYS NPOAYKET CO
CHISA8, KOHTPONE HE4 YCNOSMAMM XPSHEHWA),
= MOPAACK YNSKDEKY M MAPKHUPOBKH TOTOECH NPOAYKLM,
= MOPRACK KOHCEPESUWMM NPOAYKLMM,
= HeoOxoawne it COCTEE PaSOUX MHCTRY MY WA NEPCOKSNS No NpoeedeHnio paSoT,
= TpeSosaHim NO HEOOXOAMMON KDMNETSHUMK NepCoHansa;
= HEOOXCAWMEE CNeUUancHe TPeO0oE SHUA, ELTEREIOWHE VB CeLudMKK NPoayKLMM

lrejtedls sHddz dL 2 90tkdOdzlsse Blse jIsO:

1) Mmtna mo@;@dw Csdzd ud Mlso j dzdz' = ¢ OL OISy dzj 2 Mt
COyjmMlso® ftsmMdzy JJ dLGEeIstsodzj dedvw . . .

2) P2 dzdv Mstslse jlsmMisadwy ftesHEZSydd Istcj Btse Odzad

s sdzj y

v Bl s_5

bolsste: HEtsYy. [Mlstetse jtern [ . 1.

1 OHOdzd ) #1
Il s tetsfy:

ltesyj M dsdedststcddze © d dqL dizj toj BROQ0Glos2&AQda
ZOydtsdzOdz! dz" &3dd d B Y HEZdOtsHd 3 [ (R, yYlsts B

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:

1) Mmdmlsj i3z twE" jdjL edig tiefj jdffi@Cc . .

2) MdMmlsj Bz thdetse dz o Jamqu MSdn dL &) tej ded 2
3) Mmdfmisj &3z 8 J MY J yd ded v HddeMlse O dL d3j tej dzd 2

1 OHOdzd 4 #2

Il sf tetsf:

l Oy dets s ! tcOL HHO&O Ofls Q0 Otc @ MM d3OIstced o O h j e 5 (L
EW yhjddj sfs fYtHlse jtyHOjfigmwistsjeso Qdzdy o¢ diy W
lrBjtedlsj tHJdz dL 3 90KdOdzlsse Blse jIsO:

1) Sted » HBCEZAB] disdJietseo Odzdz" = fesyjHEZtE dqL MmJ &3d
2) Yjbrtejrm HBCEA] dzsdtectseo Odzdz" = ftesyjHEZte dL h j

3) yYdbrtejrmn HBCE®R] dsdteseo Odedz” Byfiettej Hlzte dL MmJ



1 OHOdzdj #3
I s es:
. . . . W .
1 jtojydmdz dedzr §|] W OCIstster wodzwe Isfpw fe 52 Mise j dzde’ d
RLESBGOY J dzd J :
ASMOHCTPSUMK COOTEETCTEMA NPOayKyMK YCTSHOENEHHEM Tpebosaxuam  (npu
NPUMEHEHUI KOHTPONA KSUECTES NPOAYKLMM HE B OSX 3TSNEX XUIHEHHOTO YMKNa);
= oSecneuern’s YHKUMOHUPOESHUA CUCTEMEI MEHELXMEHTS KSUYECTES (NPU NPOseaeH i
EHYTPEHHErD SyauTa),
NOCTOR HHOMD ynysweHns 3OMEKTUBHOCTH CUCTEME  MEHELXMEHRTS KauecTea  (npw
PESNESUMH KOPPEKTHDYIOWMX ASMCTEWI N0 YCTPEHEHWID SLRENESHHNIX HECOOTESTCTEW M
NpH NNSHWPOE SHUKM YNYWILSHNE, SCMM 3SMNSHUPOS SHHEI S PESYNETATH A0CTUTHYTE).

lJrBjtedlsy BSHddz dL 3 90ttdOdglstse slso jIsO:

1) O0dz0dzdL O, L d3j dzj dedw d kdzlzyh jdedw wfs. ..

2) O0dOkzdL O, dqLdjtejdedw dd MIsOeBddzdL Oydd wfs. ..
3) dLiBjtedddy, OdOEZJLO d bkdEzyh jddw df s

1 OHOdzdj #4
Jtslg'tctsfr]:

j2fmlsoadw, Mkl jMmlsodv jd j ftd ©OLEOBEIS ],
i n EmlsOdse dzj ded™, SejMijujdd®” d §SHH]EY O
jlssHBe O] BOIdU] ME 2 MisOldMIsdSd dzOL ' o OF Is i

lTBjtedls) ®sQHOGEs8 o jlsO:

1) MmMbObduyjmMédBd ojlssHOBd. . .

2) MmMbbObdmisdud MCddid djlssHOEB]. . .
3) HAddOB] U MEdd3d d&J ssHOB]. . .

1 OHOded § #5
I cftes:
Vit uydimdzj dede” j fldzClIlst wWodzwelsw M jteOdsd §tedd3j
RLEBOY j dad | :
= CTa8TUCTWQECHKDIO NPUHEMOUHOMO KOWTPONA,
* CTaTUCTWNECHKDTO PEMNYNUPOESHKA TEXHONOIrWWE CKiX NpOYECCOE;
* CTSTHUCTWMECKDrO SHANMES TOMHOCTH U CTRSHNEHOCTH TEXHONOM A ECKIK NpoUecCos;
* CTaSTUCTWNECHKDrO 8HanKeEa SaperMCTpUMPOESHHBIX ASHHBIX W ELIRENEHIR TEHAEHQ;;'{
NpoYSCcooE;
* CTSTHCTHYESCKON CLEHIT KIUECTES NPOAYKUMM.

lrBjtedlsy tSHddz dL 2 90kdOdzlsse Blse jIsO:
1) MsOsdyi MSdr G IssHBDY . . .
2) MlsOokdmisdyj MSdn oBj ssHse . . .

1 OHOdzdj #6

I cfesm:

l1dtjydmadzj dgdz" § W OSCIstster Bsckzls BT Is! ftej HMMIsOo dzj
RLEBBIGOY J dad J :

®anoTs W PEMEMEUWM HE NPoOYELMG, DESYNETSTe SHKETHRCESHWR noTpefSuTensn, sHann:
PeiHES, OvHEMMEM COWTE NPOOYHYWM, OTYETE CPMEHWIELUMH, E&NONHAKLW HX CSChy#WE 8HHE
NPCOYHLMK, CTEUWMaNnEHEIE HCONEQO0EHHA W OP.

lrBjtedlsy BSHddz dL 3 90ttdOdadstse lso j 5O:

1) dimbsyddSd ddaw sted30ydd s COyjMmbej Mmjtee dMmdat
2) dimlstsydzd € d dJdz¥d ptozOB " sBOOYJ HFE dzc so 52 Mdzlzy
3) dilssyddSd ddtf stesOydd B bkHEGo dzjlso stej dzdzs file

1 OHOdzdd #7
Il s tetsf:



Is JMed?2 d dzgjLOadMmddsr 2 O0dzOdzdL, fteso Kk
i W s s Istea) IsHijisve ls]jv dz tedpts filplddrf lseO Ists B 2O fls d S
dzdWw 3 dzOL " 9 Oj Isfpw :

lJrBjtedlsy tSHddz dL 4 90ttdOdelstse slso jIsO:
1) odzjh ded s cBsdzdls tsteqd dz¢ & ds.

2) odzgihdzedds OkzHdIstsd3. . .

3) odzzlstej dzdzd O3 Bts dzd Is s te d dzc s ds.

4) odekzlstcj deded d3 Oz H dIs tsd3.

1 OHOdzdj #8
I 6Mm:

ltedo j H] dedzr dMBMER] ¢ e tefPo dzj dedw € OyJ Miso sd3 § tsSH dz]
RLBBtGOXJdZdJ

HENWLHE SOEKEATHOM AOKYMEHTALMK,
* PSCIPEAEn EHWE OTESTCTESHHOCTH M NONHOMONMHIA,

* 3 PEKTUS HOE EHEQDEHUE NPOUSCCOS;

= HaNWuKME OOCTBTOMNHBIX Pecypcos;

* KOMNeTeHUuuA paboTHUIDE

* BOSMOXHOCTH NPOLECCOE;

= SOEKESTHOCTE M TOMHOCTE WEMEDPEHWA ASATENEHOCTH;

PECYNETSTH ASATENEHOCTM M X COOTEETCTEME ISNNSHUPOESHHLIM NOKSISTENAM,
HENWUME WA EHTHRMIBUMN HECOOTEETCTEMN,

* OOKyMEHTSNEHOE ODOPMNEHNE PESYNETSTOE;

* EOEMOXHOCTH YNYWIWE HIMM;

* NPUMEHEHWE CTATUCTHY ECKUX METOO0E,

* ASATENEHOCTENO YNyl 8410,

* NPUMEHEHWE MHDOPM BUMOHHLX TEXHOMOTUN,

= SHaMNE O8HHLIX O 3gTPpaTaX HA KSWECTEO,
- BSS)iVDﬂEL?CTBliEC3SHHTEFECCBSHHbVH CTOpPOHSMM, EKNICUNSA BHYTPEHHMX nc'rpe&u?eneﬁ.

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:
1) odzzIstcj dzgdzj 65 OEZHJISO.

2) odgihdziects OkHdlO. . .

3) dszanfnqdysGts OkzHdlsO.

1 OH Odzo[; #9
to ts )

qu
1 jto JQdfndZJdZdzr' fdzCIsr dBsckzls B Is! dMf sdz L ts9 Od
RISBWGOY j dad | :

= TOuWHOCTE (COBNI0DASHME Y CTRHOEMEHHLEX AOMYCTHMEIX IHSUESHWI ANA PesyneTSTos

npoyecca);

* CEOESPEMEHHOCTE (E0SMOXHOCTE ELINCNHSHNA MPOLECSS & 38ASHHSIE CPOKM),

= HEQSXHOCTE (CTESHNEHOCTE NPOTEKEHUA NPOUECCS, YCTOMMEOCTE NPH BHEWHMX
503 MY LW SI0W X E0ASHCTE MRX),

= EPEMA PESrMPOESHWUA NPOUSCCOE W PAOOTHUKOE HS CNEUMSNEHDIE EHYTPEHHME W BHEWHNE
zanpocs (ECEMOXHOCTE SeiCTPON NEPECTPOIKK NP HECSX0AMMOCTH),

* MPOACNXUTENEHOCTE UMKNS W NPOMEE OAMTENEHOCTE,

» 3PeKTHEHOCTE M PESYNETETHE HOCTE paboTe MCNONHUTENSI Npouyeccs;

* MPWMEHEHIE NPOTPECCHEHE X TEXHONOMMN;

= COSMasHUe NNSHUPYEMEX HODMATUECE W COKPEUWESHWE 23TPaT.

lrBjtedlsy tSHddz dL 3 90ttdOdadstse lso j 5O:

1) fsCOLOjdzj?2 (yjdzj?2) Hkv ftesdL osHMIse O.
2) fC0OLOIjdzj?2 (yjdzij?2) Hdv sy Mhtse .

3) f8COLOLjdzj?2 (yjdzj?2) HA&zv ftesHkzCydd.

10HOdzdj #10
l 5] ef;

lted ftwetsojHjdedd disdzdlststed dzc O Isj &fdpg dias dsd gy M < d -



lJrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:

1) By IstsH Ctsdzlstetsdzw Isjrdzduyd MEts2 wHdMmydy dzd dzr . .
2) B3y sBH Ctdzlstetsdzv s mdesdzse d yj M&E 52 Hcffr]ucfl]'dch
3) BBy sBH Ctdzlstetsdzy IstckzHtseots?2 HdMydy dzd dzr .

1 OHOdz ] #1

I s otsf:

[Odzedz’ | §65 tejLbd OOk foofjHdsodzscts Ctdzstetsd
tOMMBOsde Ols! " kS sosHgls dzj & Y] MMO:

lrBjtedlsy tSHddz dL 3 90KdOdzZlsse B®lse §j IsO:
1) dzgj tjiJd BHdsets ©OLO o o mwy. .
2) dzj tojyJ BHddsSEts ttOLO o dzj HJ dz¥ .
3) dzgj tjqJ BGHdpses. tOLO 9 Isted H

1 OHOdE | #
I sftesm:
ltedo jHjdedzr 2 fjtejyuyjode GhbdSlstse wodw jlsfpw WOCIso
slstcOy O h j @ts:
RLBBWGOY j dad J :
= ASTY NPOESaSHUA,;
= COCTaE yJYaCTHMKOE,
= UEeNe NPOEESASHUA,
= DCHOE3HWE ANA NPOESASHIA;
= OOTexT Nposep;
* NPOEEpREeMLIE NOKaZaTEeny;
» PSKTHUECKME PESYNETATH;
= ELECON O CTENSHM ACCTHXEHWA 23NNSHWPOE SHHLX PEZyNETETOE,
* ELIABNEHHLIE HECOOTEETCTEMA U anﬁﬂE)!b';

= NONHOTY W NPpasUNEBHOCTE EbINCMHEHWA AEATENEHOCTH NO NOECEAHEEBHOMY KOHTPONIO
TEXHONONY ECKOI K CUMNNMHBL |

= ELE0Q O COCTORHMM NPOSEPAESMON ASATENEHOCTH;

NPpeEAnOX EHUA O KOPPEKTHURY oW UX OEWCTEMRX npM Hanmwmw HECOOTESTCTEMN WK
HEQOCTUINHYTEIX NOKaS aTenei, cewasTen ECTEY W MX O PESYNETATUEHOCTH NPpOUECES,
* OTEETCTEEHHOCTEIS ELNONHEHWE KOPPEKTUPYIOW MX ASHCTS Int.

rpjtedlsj tsHddz dL 2 9o0tkdOdzsse w®lse jIlsO:
GjLizd! O odzj f ZOdzse sets S dzlstetsdzy Isj o dzts dzte

]
1)
2) jLbkd kOLSE jodsfdssitafsdg i Sls j S desdzs e  wj MS 52 H

OHOdE 4§ #
|l 5] e
1 jtejydmdzj dedz’ §| HESC kA3 dzlsT ftod d3j dgv 8 Isfqpw  H dzv tcj G
RLISBtGO)leZCfJ

NPOTOKONE! KOHTPONA M MCMSI TaHWI,
= XYPHSN& ANA PErMCTPSUMM PESYNETATOE;
» YCTSHOENEHHL & hopMul (TSONMYS, KOHTPONEHSIE NWCTKU W T.4.);
* P33 PEWEHWA HE BRINMYCK
* YEEAOMNEHWA O EBINYCKE MATEPUENO0E,;
= cepTudukaTs (No mepe HeobxoaumocTi).

lrBjtedlsy BSHddz dL 2 90ttdOdadstse lso j 5O:
1) tojLkdz sOIstse Ctsdzlstesdzy d dL BBjtej dzd?2 G tetsH ZE
2) toj L zdz! sOlstse ¢ tsgzlE dasdzts e dff yd M&EHJE | dededxsyj mMtse .

1 OHOdH | #
l s tesf:

ltejHiMisOodzj dgdzr 2 f jtej ujde ©OBtl ldshdlshy ¢ d



RLEsSBOY J dad J :

= ONpepsneHie NEPEYHA CoiPER, MATEPUENOE 1 KOM MNSKTYIOW X MEASNMH, Noanexaw inx

EXGQHOMY KOHTPOMIO M UCNETaHWAM

= OnpegeneHe XapaKTEPUCTHK NPoAYKLIK, NoANEX S X NPOEEPKE NPK NPOBSASHMM BXOAHOTO

KOHTPONA,

= OonpeageneHie oSrvemas 1 nnaxs KOHTPONAR M HCﬂb:TSHHl'!;

= ONpEASneHs METOACE KOHTPONA W MCN=ITSHWN,

= onpegenese OPM ACKYMEHTOE, NPEeaHSSHAUEHHBX ANA PErUCTPaUUM PESyNETaTOS

KOHTPONA M HCﬂb’TBHHﬁ;

= onpegeneHie GopMsl M CNOCO0a MAEHTUUKSLIMI NOKYTTHLX METEDUSN0S 1 KOMMMEKTYIOW MX

HIaenuK, CraTyCca KOHTPONA M MCNETaHMK SaKyNNEHHOHM NPOAYRIMK,

= NOPARACK ACEEAEHIR WHOPMSUMK NO PEIYNETATAM EXGQHOMO KOHTPONA A0 CEeaeHiA My,

KCTOpuIM 3T8 MHOPMEUMA HeoSxoa s,

= NCPRACK NPUHATUA pPEWEHMA NPW EBSRAENEHMM HECOOTESTCTEYIOW Sit NPOAYKUMH no
PESYNETSTEM EXOAHOMD KOHTPONA M MCNLTaH;

= CCeOsHME MEONATOPOE ONA METEPMENCE W KOMNNEKTYIoW X HBE.E"IML'L NPUSHEHHBIX

HECOOTEETCTEY HOW MMM NC PESYNETSTAM EXOOHOM KOHTPONA;

= nopARaoK saanvoneiicrsm C NOCTSEW MKBMKU NO pPESYNETSTAM EBXOAQHOMO KOHTPONA M
WCMETSHWI U PEW EHIR CNOPH!X BOMPOCOE MO KAYECTEY NOCTSENASMON NPOAYKMK, 3 TIKKE
npeacTasnexHus HHQ}ODVSU,HM nocTasy wamMm © ELAEBNEHHBIX NPU NpoBeaeHW EXOQHOMO
KOHTPCNA aedekTsx.

rBjtedlsy SsHdd dL 2 90tdOdksts B©le jlsO:
) 9" nBHMzBG 8 S tsdzstesdzy d dMr sOdzed?2 dzO ftej HY &
) Bt ts C(dhdstetsdzy d dmfr lsOdzd?2 dz20 ftjHftedwisd

HOdZ'ﬁfJ #
s,tsdzlsttslsdzJ d dmfr sOdedwy o sy My ftesdL oatsHMmIso

lreBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:
1) [BEHjd@sdB sjrddy MStet ¢ sdzlstetsdv .
2) Y] tcCdiflotals ddy of.
3) Bfjoydsddy & Csdalstetsdz d.
#

OH OdE J
Il sftetsm:
1 jtojydmdzj degdz” j Wsted3d™ d d3j stsHT Glsdatsmwismw ¢
RLiSBICOY j dad | :
= KOHTPONE M MCNEITSHIA NEpPEnX OOpaSU0E NP Hauwane pafoTw, Npu nepexsnsake
oGopyaoESHUA,
= KOHTPONE M MCNuTaHMA, NPOoECOQUMLIE MCNONHUTENAMMK :cav.omm‘ponb);
= KOHTPONE & YCTAHOEBNEHHLIX TOUKSX TEXHONOMMWECKOro npouecca { KOHTPONEHBX TD*-'KEX')
KOHTpONepamu,;
= KOHTPONe Eo0OpPOK UEPES ONPEIENSHHLE NPOMEXYTKH EPEMEHN,
= KOHTPOM: YEPEE ONPEdeneHHOS KOMMNECTEC MWETOTOBMNEHHLX WM3AEnui;
= NETYUNT KDHTPOME KOHKPETHLIX ONEPSUMWH, NPOSCAMMS i CIELMSNEHEM It KOHTPONEPSMIL,

KOHTPONME NSpamMeTpos NPouScos;
APYMME METOAS KOHTPONA.

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:

1) Ctdstesdzs d dMmfr sOddv s fsmdzj fesyj MMO § et
2) Ctdstesdzs d dffr sOdkghtgo®s . ftetsyj MMO ftetsdL o
3) C ts dzls tc ts dz# d dmyfr lsOdzdvds o ftetsyj My fGtesdL ot

1 OHOdR]J #

Il sf tetsfy:

VLEOLOdzdz" J] Hj2Mlsoadw HBsdyydgr orf f sdzdgV Is* v  § tod :
RLBBKBOY Jjdzad J :



= ASEKTHEE EOMHWLE WNW NSPTIM AoM¥HY OoTe 0QHOZHSWHO O00SHAUSHE WM MZONMPOESHE OT

roaHoN NpoayKuMK;

= NPpU EZARENEHUM AehexTHOM NPoAyKRYMM  ACMXHS MPOMIEOAWTECR £2 DETMCTPaUMR C
YKSESHWEM EWAS AShEKTS W KOMMECTES HECOCTESTCTEY WS NPOAYKUMKN B YCTSHOBNEHHON
opme;

*  KOMMETESHTHHI NEPCOHEN, WMEIOW Wi COCTEETCTEYIOW ME NONHOMONKMA, ACMXEH NPHHATE
peweHne, MOXET NU AederTHIR NPOAYKUWA OoTe WCMONEI0ESHS B CyWECTEYIOW e EWaS,
aopaboTaxs, nepeseasHs = APYroi COPT WM OKDHWSTENEHO 335DSKOEaHS;

= NPUHATDIE PEWEHWA AOMEHE OoTe OopMNSHE ACKYMEHTSNEHD,

= pomxHe SuiTe OOPMNEHD COOTESTCTEVIOWEE DECTOPAXEHWE O A0paboTie aedeKTHon

NPOAYKUMM 1 OCYWECTENEH HSO:0P 33 £r0 BuiNONHEHWEM;

= AedeKTHNIE SAMHILE MOTYT NOAEEPraTeCcs AanktHenwel obpaSotie unu Suime OTTpyX eHs

TONLKO MPH HEMNW I CNEUUSNEHOTC PS3PEWEHA;

= NpW ELASYE CIEUUSNEHOND pa3peweHuR ofAzaTentsHo gomxed Goime MHpOpPMUposaH

2SKBIUMK, W S0 MHEHNE nNpu HeoBxoawmocoTh ponxHe BeiTe YUTEHO;

= OSHHDEe O ASdEeKTSX ACNXHS A OKYMEHTUPOESTECA W HEKSNNMESTECR, wTobw MoxHO S=ino
NPCESCTH SHEMME NPWNKMH  AedeKTOE W HEMETHTE KOPPEXKTHDYIOW WE  MEDONPUATHA no
YCTPEHEHIRO MPHLMH WX NOAENEHUA W NPSAOTEPSEY SHWA X NOETOPHOM MNOAENEHWA.

lJrBjtedlsy tSHddz dL 4 90ttdOdelstse slso jIsO:

1) EftcOodzj dzedd Mttslse jlsMlselze h j2 JtesHlkzSydj 2.
2) kftOodydedd oHED, deces? §6SHES

3) kfwOody dedd dzj stslse jlsMmlsoksh j2 fwosHkzSydy 2.

4) bfwOodjdedd o' fEMS O] B2 fesHlSydj?2.

OHOdE J #
Il sftetsm:
1 jtojydmdzj dedz" | fEdzClsr wodzwe smw hdase 52
RLEBBWGOY jdad d :

OUEHIN PESYNETETUEHOCTH NPOUSCOOE |OUSHIY AOCTHXEHWA USnelt npoyscss);

= oueHit 3PMEKTUSHOCTH NPOLUECCoE {oysHt 3(PEKTUEHOCTH MCNON B0 8HHLIX PECYPCOE),

= OUEHIt CTENeHW YACENETEOPEHHOCTH EHEWHIX noTpeSuTensi;

* WMCCNEA0SSHWA TOMHOCTH M CTaSMNEHOCTH NPOLECCOE,;

= OUSHKW ENUAHWA MIMEHEHWIA NPOUSCODE, KEK 28MNSHUPOE SHHEIX, TEK U HE SEMNSHIPOS SHHBX,
HE X8PSKTEPUCTHIN NPOLECOOE.

lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse jIsO:

1) feshmisswddztsets ftsorhjddw COyd mMlsea O ftesHEZE ydd
2) fesmsswddsets ftsorh jddy fwosdLotsHdIlsj d dtsfmisd
3) fsmstsw dzdese s -fpry ) A ® . B dL dzj M

10H O | #
I s tetsf:
) jtoj ydmdzj dzgdz" | % OCItster ftojHMisOodzws s ftse 52 :
RLBBGOY J dad J :
- necobnigaesne TPeGOoESHNT K KSUECTEY NOCTYMSIOYWMX MSTEPUSMIOE M KOMNNEKTYIOW MX;
* HESAESKSSTHOCTE MNW OTCYTCTEME AOKY MEHTSUMK,
* HECOOTESTCTEYIOWEE YNPSENSHUE NPOUSCCOM MNKM OTCYTCTEWE YNPaSNEHWA;
* HEOQOCTATOMHEA NOAMOTOEKS NEPCOHANS;
* HECOOTEETCTEYIOW e YCNoEUR paboTel.

tedlsy tSHddz dL 2 90OttdOdzstse B©lse jsO:

ZOdetsdzy § tOMY tsmis tddzjOdzde tojs HfztE 3y df. d37. ¢ Oy d
dZOodetsdzj J ttOMf smistcOdzj dadzr § 4§ tod yd dzr dzj Mstsls o
O]

W, dzOf teOo dzj dzdz" | dzO EMlstcOdzj dedj f ted ydd
sdodzr » ftoetsBdzj &3 ttOL O dIsdw Gtocjog2 Oydd



fesHESydd (kfjkkze) d&OL '™ o O Isfyw :

lJrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:
1) Bfjteiy0shddd.

2) k2ftjyHO®NMNddiqd.

3) fGjHbgEjyHOsh ddd.

1 OHOdtf j #

I s tetsfy:

LS OLOddz § distsydedSd dai steROYdd Bsckls MY sd
RLESBOY J dad J :
« MPWMEHEHWE METOI0E MOASNUPOESHUA W SHEMIBS DHCKDS, TEKIX KaK MOAENHPOE aHue
ECEMOXHEX HEWCNPEEHOCTSN W SHSMIE PEEYNETSTOE;
= SHENKE 3SNPOCOE ¥ OXAaHWMI noTpeSuTensn;
= SHANKE PLIHKE,
= SLXOOHLE ASHHLIE SHENWES CO CTOPOHS PYKOEOACTES;
= MIMEPEHWE CTENSHK YAOENETEOPEHHOCTW NoTpebuTEneit;
* MOHMTOPWHT i MEMEPEHIME NPOUECCOE M NPOAYKLMM,
* COOTEETCTEYIOWWE 3 3PETMCTPUPOESHHEIE A8HHE S EHYTPEHHIX NPOSEPOK ©
PYHIIMOHUPOE SHIN CHCTEME YNPSENEHHA KSUSCTEOM,
= PESYNETSTH C3MOOUSHKM,
- npoueccs, ofecneuMEalOlite pSHHES NPEAYNPEXASHKE O NPUENIIXEHIN ONEPALMOHHLX
YCNOBMI, HaXOA AW UXCA BHE YNPSENSHUA.

lrBjtedlsj tHJdz Eflse Bs@:0tcd Odalstso
1) ©OLtOBtIsCd Y jtcOlsdodzr =« HJj2MIso 2
2) tOLtOBtSIsSd EZftejyHO8hdR Hj2Mlsod2. . .
3) ©OLtOBISd EfttOodzy dzyd MSdr HJ2MIlsod?2
s tsdzj Y
v fely s (62 Cydib) 14
bolsste: Htsy. [Mlstetse jtern [ . 1.

1 OHOdzd ) #1
Il s tetsfy:

lLOoOdsHj2Mlsoadi M odzgih dzgi?2 MiejHBL, WsttdddJtetse Od
5By dzd § d dslsdeOydv §jtehmcd0dd, e OddL Oyd
Jdz stedZ3OYdY j 5 COUEHBBISCO KBjtesftedvisd?2 5 kdiz
B s tocf Wslaf 2

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:
1) shdssdy j §shskzdOlsr ¢Ooyjmke O.
2) GMmdseds | kftwOody dzujmMSdj WkdSydd.
3) shdsedr j bftOsdjdyujmSdi dcssds 0ydd.
1 OHOdzd J #2

] s tetsfy:

1 jJtojdgydddzr j 9§ 2 dzC st Slsdzsmw Ismw ¢
RLESBGOY J dzd § :



« noTpeSuTenuu 2aKazunkn, TPeOOEaHUA KOTOPSIX ACMXHE YWWTHIESTECA NpH Co-
2A3HM MPOAYKUIN 1 OKSESHMW YCNyT,

* HAYWHO-TEXHULECKNI NPOTPECS M AOCTHXEHWA KOHKYDEHTDE, AW WE OPHEHTH-
pu MpW onpeaensHuKl TPeSYEMoro YPOEHA KSWECTES,

* MOCTS BW MKW TPYAOELX PECYPCOE, OT KOTOPSIX B0 MHOTOM 388 WCHT DOPMUPOES-
HWE H3 NPEANPHUATUN IMSEHOMC, Y ENCESUECKOMD HaKToPS, PEUSIOL
o5pazoM ENWAIL S0 K8 KBYECTED, v

* MOCTSEW MBI MSTEPUENOE M KOMMNSKTYIOWMX MEAENWIA, YPOEEHE KSUSCTES KDTO-
PLX HEMNPAMYIC BNHAST HE KEYECTEC NPOAYKLYH W yCnyr;

= Npoboossl, FOCYASPCTESHHLIE OPraHsl M 33KDHL, Y CTEHSEMWE oW e
NPSEUNS W PENYNUPYIOWHE ASATENEHOCTE & OONSCTH CTBHAAPTHEaLUN, CepTUdK-
KSUWM, METDONOTMM, ZSUWHTH OKDYXSIOWEN CPeds W $A0POSEA HACENEHMA,
aTaKke 38w uT Npas noTpeSuTensit u paSOTHMKOE NPeanpPUATHA.

lJrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:

1) shdtsedz" @3 MsMlsOoadzwes h dd3 S OyYJ Mise O. .
2) shdzso dzr d3 W OC IststceOd3 o dglzlstej dzdzj 2 Mmtcj H T
3) shdetso dz" d3 W OC Isstc O3 o dzj " dzj 2 Mt HT

1 OHOdedj #3
Y ETLE

1 jtojydMmdzj dedzr | o dH'™ woOpdstds, tstEcstedadar o Qg 'sBRBO { to
dzj sBRSHJ A" HdzV:
RLBBWGOY j dad J :
MIYUEHME DLIHKS,
= SKTMEHLIA NOMCK M EZSMMOASHCTEME C 23K33UMKaMK W noTpedSuTenmmu,
& TOM UMCNE MyTEM PeKNaMsl CEOSit NPOAYKUMM,
= cBop u axanie MHMOPM ALNK O HEYWY HO-TEXHWU ECKDM NPOTPECCE U
AOCTUXEHUAX KDOHKYPEHTOS, MAaTEHTHO-NHUSHEWOHHY IO paSary;
* NN3HWPOEIHME MOAEPHHZAUMK U COHOENEHUA NPCAYAM CUENLID S8
NOCTORHHOTD COBEPIWEHCTEOEaHA,
= KOWTPOM: H3A SoiNCAHEHWeM TPeSOoEaHM 23KSIUMKDE M Pl HKDE COWTa Npu pas-
pa5oTKE, MEMOTOENEHUM M CEPEMCHOM OSCNYXUESHUKM NPOAY KM,
nposeaeHie CepTUMUKSLMN NPoAYKUMK M CHCTEME KSSESCTES,
==50p KEENWMDUUMPOESHHEIX NOCTIEW MKDE TPYAOE=X PECypPCOE,

MSTEPHEMOE 1 KOMMNSKTYIOW MX HEASNMI;

* OTCNEXUESHWE ASHCTEYIOWENC 28KOHOASTENECTES & OONSCTH KEUECTES;

= cease C obwecreennocTew (Public Relations (PR)) — yuactue & swcTsskax,
CEMMHSPEX MO KBUYECTEY.

rpjtedlsj tsHddz dL 2 9o0tkdOdzsse w®lse jlsO:
EyjlsO osdzdwdzdw ftetsdL o sHMIS dzdz" = WOCItsteo
W Is ts

j|
1)
2) kEyibO oddwddw sMmdse d A tetseo o dzj M dzj 2

o 4
0¢

1 OHOdzdj #4

IR LE

[Bhdj tcdg@afyr d dzOftOodzjdedj HJWIsj dz desisd tstcc O
sYdyqdoOd dts mMYstthdzddtteo Odzd l§s:0" M dd5 kG 5o BH

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:
1) MbttOkjecdw o tBdZOMISd ¢O0yj Mo O.
2) 3)

1 OHOdzdJy #5

I s tetsf:

v, ¢ ud @Bz mMbt] @Vismw af dfs dz@dlisfstES@dpPLo O

lrBjtedlsy BSHddz dL 3 90ttdOdadstse slso j SO:
1) yjdd o tB&OMd S$OyYjMmlss 0. .
2) tcjL Ezdz sOIsT 9 BB&OMIsd COyj Mlse O.



3) orfhdj dHjOd o B&OMISd SOYjMmiss O. .

1 OHOdzdj #6
I s otsf:

YyOMmls! EkftOodj dd” SOUjMmisotsd, @&O§cOs dzp lpiz®w ¢ @€
Sf©jHjdvshOWw dgjSBOGSHAA j GfjcOoydsdd j §esyj
Meslso jlsMiso s hdj toj Mzeh' HdEY Hehisdyj ddY yj dj

lJrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:

1) § zOdzgdteso Odzgdj HtesdLotsHMmMisa® d COyjMmlso O. . .
2) Offadrtctso Odzedj S Oyd Mso O. . .

3) fdzOdzdteso Odzedy MlstezHdzdyd Msoa © 5 COyYJ Mo z.

1 OHOdzd ) #7
l 5§ esMm:

[SCkdsjdzls, GftejHjdvshd2, COCd]

ftesyj Hizter d
Hed d2 fddjdvis' v ¢ CodStejlsdescBl § to

s5i®kk,

0]

q
.

lrdadlsi BsHddz dqL 3 9
1) §dz0dz 9" f EMC O
2) f &zOdz o daj Hicj dz
3) f d&zOdze SOy Mise

dOdzsseo Blse jIsO:

tc
ftesHbkzSydd. . .
w COyjMmlse ©. . .

1 0OHOdzdj #8
5 totsf:

]
) ZOdzd 650 Odzdj COUJIMlso O COMMdU qudljlshmw s

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:
1) BlJLOt] i3 dedes 3z f ted L dzOC 2. . .
2) o dzj "diaj dBRS W .to. .

3) otej Bj dzedesB ftedL O k. . .

1 OHOdzdd #9
l s tetsf:

sOCts] f ZzZOdzdtetso Odzdj SCOYJMmMlsoaO® jhj dzOL '™ 8 O Is 1t

lrBjtedlsj tsHddz dL 3 90ttdOdzstse tslseo jsO:
1) bkjckhji.

2) mwabJGduJMQBJ

3) IsOSIkdud MEs] .

OQHOdzedd #10
I sftesm:
} Jtod ydmdzj dedz" | woest Geusdgts aygdizgjdpdsls! o f tetse te O 3diEz
RLEBBtOY J dzd | :
* BOZHWKHOEEHWE W DEZEWTHE YNPSENEHWA KSLYSCTEOM;
* NPUHUWNG YNPSENSHWA U ODSCNENESHWR KSUECTES, OCHOBHNIE TepMims & obnac-
TH KSUECTES;
* MexayHspoaHsie cTanaaprts SO 9000, ISC 14000 w ap.;
* OPraHKzSUMA PE5OT NO KEYECTEY HE NPEANPUATHI (ASHCTEYIOW SR CHCTEMS Ka-
QecTea),;

« Dy HKUMKM [FNeMEHTH) YNPSENSHUA KSIECTEOM W X PACNpeaeneHe No noapas-
AENEHWAM NPEANPHATHA,
« CepTUMUKSL WA NPOAYKLMK W CHCTEME! KSYECTES;

= NPSECEDE BONPOCH B obnscT KB4YEecTES.



lJrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:
1) MejHdzgj et Lo jdzO EftcOodzj dgyj MEsets ff J tomisdzO dzC
2) orfmhjes d MijHdzijets Lo jdzO EftcOodzj dzyj MS ts¢

3) ddLhjets d MjHdj et Lo jdz0 EftOs dzj dguyj MS B¢ &

1 OHOdzl J #1

l 5§ esMm:

1 jtojuyudmdzj dedzr | otftetsfyr yjdzj MssBteOL dets o C dz¥ yd I
RLtSBtQO)]JdZCfJ

OpPraHMEsU0 pPa5CT NO KSYECTEY Ha NPEANPUATHM [CHCTEMS KSUECTES)

= METOAS KOHTPONA KSWECTEa WETOTSENWESSMLIX MSASNM, & TOM QMCNE CTaTUCTH-
YECKMWE METOALI KOHTPONA KBJEeCTES,

= cucTemy SezaedeKTHOMD MErOTOENSHUA NPOayKIMM,

= OSWCTEWMR SAMMHMCTPaUNM 1 PSSOTHUKDE Npu BoNycks SPaKOESSHHOW NpoAyk-
uuu 1 caxm 23 Gpak

= OPrEHMESUWO NPEeTeH:E MOHHO-MCKoEoH paboTw;

= OPraHMISLs0 PSUWOHANWUI3TOPCKON PaSOTH W KDYXKDE KSUESCTES.

tedlsy SHddz dL 3 90ttdOdstse tslso J s0O:
qdzy j dgj tedets?2 ftej v . . .
ftesdLotsHMIse j dzdets?2 Mtej H™ . . .
Codzlstesdzdtelze h j 2 MmtejHr . . .

I 7By
1)
2)
3)

1 OHOd | #
l 5§ ef:

SOCBo @ HWEMOBGY]E o' MESE2 SoO0&J¥dSOYydd o O

lreBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:

1) 5%...
2) ®jdzjj 5%. . .
3) B®Bdzjj 50%. . .

1 OHOdE J #
UJiStGdCf sfdetseo Odedz’ | d2O BftejHjdzjdedd d bkZHBo dzj s
cOBSlkddC B Wodws sMv chdse 2 :

tedlsy SHddz dL 3 90ttdOdstse tslso J s0O:
) MBHjtyOljd da kjitsted?2 &slsdeooydd §jtefhsdOd
) fttsyjmMmezod & 2 kjitsted?2 &slsdeooydd §jtehsdOd

3) WdLdoEsEdaEHfod Bslsde Oydd §j thsdodo. . .

1 OHOdM | #
l s tetsf:

[slsdeo" Yo jHjddw d#EHJ?2 d&O ttOBBYJdE d3d Misy dmh

lrBjtedlsy tSHddz dL 3 90ttdOdadstse lso j 5O:
1) wWhkdC ydosdzOdz! dz" » Isjttedwae dBslsdeo Oydd. . .
2) sy MMkzOdz dzr = Isjtstedwvrn dBslsdes Oydd. . .

3) MbHjtey Ol d @Od]stedwn &slsd



1 OHOdEN § #
I st

YIsts 5L dz2OYyOjls L BtOY J dzdzOVY § JtcOdRJH O? :

RLESBKOY J dzd § :

//\

Camo-
Bbhipaxenne

MNpuananne

Coumnanstbie notpebHocTy

N

Be30onacHOCTL U 3aWMLLEHHOCTL \\

/ Duanonoruyeckue NnoTpebocTr

lrBjtedlsy tHddz dL 3 90dOdzZlsse B©lse §j IsO:

1) 2) djkOtnids oL Bsydshlsj?2 yjdkssjCo. . .

3) djtOtnids ftojHifsylsjdd2 ujdkssjSo...

1 OHOdH§ #
l sq tetsf:

1 cdodzj yj dzdj tcOB & sag@fEod ¥C 00 CHsfto@tpttibdzd o H

f SHteOL Z2d3d 8 OJ4 Is:

lreBjtedlsy tSHddz dL 3 90dOdzlsse Blse jIsO:
1
2

) §OklshitLOCIdody 2 5jlssH k§tOo dzj dzdw . . .
) §O0ElsCEOldyjMSd?2 ojlssH k§tcOs dj ddw . . .

3) fOokdmMdiOldods 2 d3jlstsH kftcOo dzj dedw . . .

1 OHOdEd | #
l s tetsf:

l ey Hzte© By J dfseo@dzd W Iy s edgOls dz W § ded v  d

fetslse j sise ks M dd3d dL &3 tej dad ¥ &3,

rpjtedlsj tsHddz dL 4 o90tkdOdzsse w®lse jIlsO:
) ftotso jteC B2 . . .

) ftsojteis2. ..

) Ctdstetsdj d3. . .

) OzHdIstsd3. .

1 OHOdEg |§ #
l s tetsf:

st sC iz ddsOlsd 2 sH v EkMilsOdatsoe dzj dad W

lrBjtedlsy tHddz dL 3 90dOdzlsse Blse jIsO:
1) fesyimimsd dL Bjtej ddv. . .

2) ftesyd MMy COdzdBtcso € d. . .

3) ftoesyy M ¢ Misdteso € d. . .

L dzOyj ded W

M H,
dmir sOded v d&3d d

9 J



] st tetsfy:

JftiHjdzjddl Hdts?2 ddad di ¢ sd ¢ qdedzts?0 tdf Aislayj e d
ZOL " 9 Oj Ismw :

rpjtedlsy tsHddz dL 3 90tdOdzsse w®lse jIsO:
dzdBtctso € 52 .

frilsOded § 3.

&34 te

q
0
fn
L J ded § d3.

¢
d
d
Oy j #
Y totsf:

sotsCEf desfls! s jteOyd?2, dzgjtsBrtSHJMBOW HAEY ISSGE
Ld3j edlsj dz' dese s tsB tStoclz w g ay@dzdf ¥ d3s tg F Bsisl alg@ulzdlrOdg,j da It

F

lrejtedlsy tSHddz dL 2 90kdOdzsse B©lse jIlsO:
1) &BjstesdscdujmMSts] fsHlses jteyHjddj ftedcsH desml
2) B stesdztsedyd MEtsy YtsHlse jteyxHjded] del f tod 6 tSH dats

1 OHOd2l | #
I cfesm.
1 jtojudmdzj dedzr | fE2deClst ftcjHMlsOoadzws s MsBts?:
RLEBOY j dad | :
= NC 3TEMy NPOMIEOACTES (H8 CHNSASX OTASNS CHEOXEHIA, & 28rOTOEMTENEHEX, MEXSHULECKIK
1 MEX3HOCSOPOL HEIX UEXEX, & UexXax obwelt cOOpKM, & MCMuTSTENEHEX NOAPS3ASneHMAX);
= NO CTagMK NPOSKTMPOESHMA M METOTOBNEHMA HA KSXJOM M 3TSNOE NPOMSEQACTES {KOHTPONL
NPOSKTUPOSSHMA, EXGOHON KDOHTPOME MSTEPMENOCE W KOMMNESKTYIOW UX WEOSMMN, KDOHTPONE
COCTORHWA TEXHONOTHYECKOre OOOPYACESHIA, ONEPSUMOHHEI KOHTDOM: NP MErOTOENESHIM,
MPUEMON Hel it KOHTPOMNE FOTOSOM MPOAYKLIM, KOHTPOME MOHTEXS, 8 B HEKOTOPBIX CNYSEAX M Npu
IKCNNY STSUMN USAENUA),
= no ofvekTam KOHTPONA (NapaMeTPOE NPOCTPSHCTES M BPEMEHM, B TOM WHCNE NUMHESHLX
PEEMEPOE, PSCNONOXEHWA W OPMEl MOSEPXHOCTEN, WX WEPCXOEATOCTH, KOMMNEKCHH I
KOHTPONE rEOMETPUMECKMX napameTpos pesebossox, 2yOusToiX M APYrMX NOSEPXHOCTEN;
MEXSH I ECKIX, BNEKTPHUSCKMX, MSMHUTHSIX, TEMMOELX, SKYCTHUECKIX, CEETOEIX,
FNEKTPOMErHUTHEX, ONTUNECKIX, MNEPUOAHNECKIX BENUGMH, WOHUSUPYIOW MX MEMyQEHUN,
TEXHWLECKDID COCTORHMA, DYHKUMOHWPCOESHUA, paboTocnocobHOCTH, Heae HOCTH W Ap.);
= no oStemy OXEST3 KOHTPONUPYSEMON NPoayKuMs {CrnnowHoi wni swSopouswit niSo
CTEaTUCTHLECKUI KDHTPONE);
= MO CTENSHU MEMEHEHWA COCTOAHMA ODLEKTE NPU MSYNEHMM Sr0 (OHUS MKD- MEXAHUUECKI
CEOWCTE (a3 Pyl 30w Mit, HEPSS PYW SIoW Wit);
= N0 EMAY HEPSEPWL SIOWErD KOHTPONA [SKYCTUNECKWH, YNETPSIEYKDEOH, SUXPE-TOKDEL,
MBMHWTHBIN, ONTUYECKNY,  PSAMSUMOHHEIN, PSAWOECNHOEOH, TENMOSOM, ZNSKTPUUYSCKUN,
PEHTTEHOrPPHUSCKINN, NPOHUKIIOW MK ESSCTEaME 1 4p.);

= No EWdy PpespPYWSIOWED KOHTPOMA (WMCMSTSHUA HS PACTAXEHWS-CKETWE, HS yAaap,
YCTSNOCTHHIE MCTBITEHMA, MCCNENO0E SHWA MEHOCOCTOMKDCTYH, TEERACCTH 1 Ap.).

lrBijtcdildidz L 3 o90ttdOdzstseo slseo jIsO:

1) a3 SBHT Codzlstesdzy o fdh jots?2 ftotsdir h dzj dzdets s d
2) BikBH' SChdstesdy o &Oh dJdshistets  dzdd .

3) BjkBH' Ctdstesdy o &jHdyddz .

1LOHOR] #
l s tetsf:

ltcso jHjded] 1 sOftse, dLBBteOY jdede 7 dzO tod iz dzC j
RLESBGOY J dzd J :

OuarsocTuka npobnems.

P OopMYNMPOEKS OrpaHUS SHUI 1t KPUTSPHES .

OnpegensHie 1t OUSHKS SNETEPHITHE.

BuSop sneTepHaTHER MNK, A00SEMM, OMTUMSNEHOTO DPEW EHUA.

B o

lrBjstgd sHddz dL 3 90ttdOdzsse tslso j sO:
1) B" Mister o toj h jdzd 2.



2) tOydsodzOdz' dz" = toj h j ded 2.
3) ordBHd T tjhjdd?2.

1 OHOdY§ #

Il s tets:

10 tedmMizdzS ] dL sBtOy J da:
RLESBIOY J dzd § :

Wrdopmaums Nl CGop 1 ananua uHpopmMaLmm }‘j

0 npobneme

- HeeepHan
DopPMYNMPOBKA rmNOTESLI r¥noreaa
ans pewenns npobnem

\
A 4
—1' Nposepka runoTesas }4 D

‘Be;maq rwnoresa

! Peanu3saums PelweHus -’

lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse jIsO:
1) dz@bo@REsdyj MSd2 ojlbtshH feddvisdw tojh jded?2 .
2) oS d2 d3j IstsH fteddawIsdw tejh jded2. . .

3) dzObkydy 2 BjilstH foddvisdY tjh jded 2.

1 OHOdM | #

Il s tetsm:

1 Jtejydmdzj dede §  zdzCIsT ftej HMsOoadzw ¥ Is MBsB B2
RLEBBKGOY J dad J :

1. TeopuR USp, KOTOPSA NOSEOMAST YLECTE ECEMOXHNIE ASWCTEWA KOHKY PEHTOE.

2. Modens ynpsenSHUR 3SMNSCSMU, NOSEONAIOW SR CESCTH K MMHMYMY MEAEPXIM  OT MX
H3KOMNEHWA W Mpu 3Tom obecneunTe OGecnepefoimos  cHaSxenme  HeoOxoaumsan
MATEPUENSMM M KOM MNEKTY IOW WM M3 EMHAM K.

3 MnamexHsA Mam puus, C NOMOWEKD KOTOPON MOXHO Ew8paTe nNywwyio CTpaTertio & ofnacm
KS4SCTES, ONPEderME OxWaSSMubie 3HSueH®  o0bemos  npodax  ANR  ¥Exaon e
PSCOM STPHE SEMBIX CTPSTEMWA.

4 fepeso peweHUl, KOTOPOE MNOZEONAET EuOPSETE HSUNYWIUEES HENPSENESHWE ASATENEHOCTMH
nyTEM oyeHat M CPSEHEHWA OXMASEMBX IHIUEHMI KPUTEPHEE ANA KEXA0r0
HENPSENEHIA.

5. Mem odm nposHosupoeaHUR. (pH NPUHATHN PeWeHnit & OONSCTH KENECTES CNEeayeT W WTHESTE
TE NPMHUWNE DYHKIMOHWDOESHUA, SNEMEHTE  KDPMOPSTHEHON UNOCOdHIt  OPraHus aLm,
KDTOPSIE OTHOCATCR K EONPOCaM KEBYECTES. 3TH NPUHUWNG, KK NPSEWN0O, HEXOART CEoe
OTPSXESHWE E OCHOBHOM JOKYMEHTE OpPraHis UMM & 3TOW 0OnacTH — «llonWTka U uenu
OprasnzsuMK & o8NacTi KaJECTES,.

lrBjtedlsy tSHddz dL 2 90kdOdzlsse Blse jIsO:
1) OCkkzOdz dz" j] BsHjdzd d BjbtsH' ftesdL otsHMmls
2) s@Odz dz" | BSHjdd d dBjlstsHr fHteddwisdw tjh

1 OHOdN | #
l s tetsf:

10Cdzs ydilsj oz dzs?2 WS ydji?2 yds &zO kftOs dzj dzd v

lrBjtedlsy tHddz dL 3 o90tdOdzlsse Blse jIsO:

1) EmMfjh dOv t©j OdzdL Oydw ftesHkzSydd. . .
2) tej OdzdL Oydw odij esftedwisd?2. .

3) toj OdzdL Oydw eSO § ld of j] dzdzts 2

!
J dzd

d
2

(S



s Bdzd

v g s _(7dzd € yfBy 17
bolsste: HEtYy. [Mlstetse jtemn [ . 1.

1 OHOdzdj #1
I 5 otsf:

tcOL OB 5Isyd ¢ I8 fifr) I9aAdgH DOIDHo W o dzw j Isw :

lJrBjtedlsy BSHddz dL 3 90ttdOdglstse slso jIsO:

1) sj rdeduyud MEdRAISA.sBIsjls vs 176

2) Isj mdetsdztse d yJ m¢ HA... Csdi3dIsjls vs 176
3) Isj o d&ftdednE fRfSOLs 176

1 0OHOdzdJ #2

Il sftetsm:

t OLtcOBBIsyYyd ¢ tfOMmMpsBOdzd OB GO ftoj Hdzsy ddzd 1 tetsy H Izt
i cOo dzy dzgdwv GCOyYd Msoatsdz o:

sj tsHddz dL 3 o90ttdOdzstse Blse jlsO:
00 GEtHE. ..
02 GeBHIE. ..
04 eBBHE. ..

1 OHOdzd #3
l s tetsf:
1 eHiMls©o dzj dedz” 2 2O twdmkzdzCy 4t ydder HEdeClIlstsea s
RLEBBtOYJ ded J :
| nosmiciTe 3PEKTUEHOCTE U peHTabensHOCT:;
| NPOMIEOAUTE NPOAYKTH W CKBSHESTE YCMYM, NONHOCTEIO OTseuawue TpeSosaHuAM
noTpeSuTens;
|  AcBuTeCA yAOENETEOPEHHOCTM noTpebuTens;
| YBEMMMWTE OOMO HS PolHKE;
| COXPSHMTE OOMO H3 PoIHKE,
| YNYWW WTE E33MMOOTHOWEHWA W MOPSNEHSI KNMWMAET EHYTPH OPraHMssuuu;
|  COKPSTWTE 23TPSTH M YWEHEWWTE 3840NXKEHHOCTE,
| VKPEMWTE OOSEDME K CHCTEME NPOWEEO0ACTES.

lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse jIsO:
1) Idfduds &8 yj &ev o5 stecOdzdL Oydd. . .
2) bdfdudzy &3 &i5j ssH OB BStecOddL Oydd. . .

3) bdfdydzr &3 L OHOYOdB BeOddL Oydd. . .

1 0OHOded § #4

]l sftetsf:

16y HiNls 0o dzj dadz'f jz dae® ' to fipliatey s v ¢ :
RLEBBtOY J dzd J :



lrBjtedlsy BSHddz dL 3 90ttdOdadstse lso j sO:
1) dZzZd yods d tteeOdzdL Oydw dz, mMf smtseMmiseze hddz o
2) dzdyods d BttcOdzdL Oydwdz, dzaj MfsmseMmlsezs h dd3

3) &dyoOd dv ds tc LoDz} o Odzdz’ &3 © tjL kd kOO

1 OHOdzdj #5
I s tetsfy:

1 jtejudmodzj dedzr § ftedydde IstejBlz® Is:
RLESBOY J dad J :

1. o o nop He NPEoAoneHs NOCTESACTEMA PESKDrO CNSAS NPOMISOACTEE NOCNE pecnsas
CCCP 1 MaccOEON NPUSSTHI UMM,

2. He zssepuers nNpoysccs (POPMMPOEEHWMA CEO00OHOND POIHKE M DLIHOMHBIX  OTHOWSHWN,
HECOWEHWA S0 TOESPSMM M yCnyramy, ODOCTPEHMA KOHKY DEHTHOW SopeSsi NpeanpuaTHit,
NOAENEHMA Yy HUX OCTPOW nNCTPESHOCTH YNYWUESHWA KSYeCTEa MPoAyKuMM C Uenko
NOEBLIWEHKWRA £ KOHKY pEHTOCTOCOBHOCTH.

3. HenoCcTaTouHOS  KDMWMECTED, HESHI COKoE KBUECTED W manoit onuT psboru
npoteccoHan 08 MeHeaxepos. Bonuw MKCTED ynpasnenyss 4o o nop & crpaxax CHI —
3TD TEXHWNECKME  CNSUMSNUCTE MWDK SKOHOMMCT=. [OAMOTOEXE  NPOMRECCHOHSNEHBIX
mereaxepos & ofnsctu ksuectes B cTpaxax CHI wHauanace = koHue 1990 moaoce, U Tem He
MEHEE OHU MENo 2ocTpeboEaHL.

4. YTepAHn HSSLIK1 MPUMEHEHMA HBYUHSX METOAOE SHSMMSS W NMPUHATHA  PEWESHN,

NPSKTHMUECKH HE NPUMEHRIOTCR METOAN CTSTHUCTHYECKDTO KOHTPOMA W PErYNMPOESHWA

KSLECTES NPOAY K.

MNoxoe COCTOAHWME OCHOEHBLIX QOHACE MHOMX NPEANPUATIN, MPUMEHERUE YCTSPSEWMK
TEXHONOMM! W METOACE OPraHMSaUMH M YNPSENSHWA NPEAnpPUATHAMMW, E TOM uucne
SOMUWHUCTPSTHEHO-KOMSHAHEIX METOA0E  YNPEENEHUA, MYHKIWOHSNEHOTC NOOX04A3 K
OPraHMssUMM NPEaAnPUATHA. 3TH W apyne aKTopsl  NPUMBCGAAT K TOMY, YTC OCHOBHHIE
npoSness kauectEs w3 npeanpuATHAX CHI CceR3sHL & OCHOEBHOM C NPOUECCaMM
NPOMZEOACTEE NPOAYKM, WX MSTEpMENsHOW G830, 8 HEe C YNPSENeHIecht i
MHPOPMILMOHHEM 1 NPOLECCaMI, HS COEEPWEHCTE 08 SHWE KOTOPEIX HSNPSENESHs NPEXaE ECEro
craxaspTe SO cepui 9000,

8. OTCyTCTEME MNK HEAOCTSTOLHBI 00 &M NPUMEHEHHA MHPOPMALMOHHEIX TEXHCNOMI &

OPraHME BUMAX.

¥4 PazpaSoma CMK HE ana NOE bl EHIR 3 herTHE HOCTH NPOMS BOACTES,
KOHKYpPEHTOCNOCOGHOCTH npoaykpsn W yonyr, 8 ans ceptudmkauyun CMK  c© wemew
OpManEHOrD Pacl MDEHMA BOSMOXHOCTEN SusHeca. Hanuuue cepTWUKETaS COCTEETCTEMR,
N0 MHEHINO PYKDECACTES TAKMX OPraHMEaUWit, NOECAMT WM YKDENWTE CSOM NoSMLM, 3
ZSUSCTYIO WM YEENWUMTE LEHS HE NPOAYKLMO W YCTYMM HS BEHYTPEHHEM U EHEWHEM DHIHKEX,

om

rpjtedlsj tsHddz dL 3 90tkdOdzsse w®lse jIlsO:

g7 ©OLodkdw HdA&v MSLHOd™Y wfs d dn 4WWJQE
dr EmMlstcOdzydzd v [ sHdtfw dBsU W@ @S Isdodzsets dmyf sdz
da d

tcOMY sflste ©dzj dzd W Hdzw ML HOddY uf s d ~

1 OHOdzd ] #6

]l sf tets:

) jtojydmdzj dgdz" j odH' tOB®Gl fMdzjHEjlk fteso sHIs!
RLEBBtOYJ ded J :



1. Bwnonsums MEPDKETUHTOELE WCCNEAOESHWA CEOSH MpodysuMu W YOoyr,  OUSHWTE
NEPCNEKTIE ! WX KOHKYPEHTOCNOCOSHOCTH, ExEpaTe CTPETEMIO CEOSM PEEEMTHA.

-

2 TMpoussect COyuEHWE DYKOEOOAW Er0 NEPCOHSNS ELICWErD M CPEQHEND 3EEHS OCHOBHEM
METOASM OSWETD MEHEAXMERTS W MEHEAXMEHTS KSGECTES, PYKOEOAMTENEN HUIWErD 3IEEHS
M WUCONHUTENEN H3 OCHOBHLEX Onepauuax — npusyunam CMK & cootsetcreun cMC ISO
cepui 9000, ux pomM E 3TON CHMCTEME, CTSTUCTHUNECKIMM METOOSM SHENKME3, KOHTPONA M
PEMYNMPOESHUA K4 ECTES.

3. OueHMTE KS:ECTEO CEOSit NPOAYKUMM, YCTSHOEWTE NPUSMHE HSPYWeHwt TpeSosaHut
gencTeyioyen HT, YCTPaHWTE 3TH NPIMiHD, SHNCNHUE 38MeRy WNK ODYYeHWe NepcoKans,
33MEHY MKW PEMOHT OOOpYAOESHMA W OCHECTKM, WSMEHSHWE TEXHONOTM, METOIO0S
OPraxHMaSLMK U YNPSENSHUA NPCHIE0A CTECM {NpK HeoGXoanMOoCTH).

4 PazpsboTSTe W EHEIPUTE CTSTUCTWUECKME METOOS SHEMNMES, KOHTPONA M PEryNHPOEaHUA

KSUECTES NPOAYKSIH HE OCHOEHEX OpsKDHECyW X 0OLEKTEX NPOMEEQACTES.

5. BubpaTe 1 npimesnTe HaWOONEE NOAXCARWME METOAE U MHDOPMSUMOHHEIE TEXHCONOMM

MEHETXMEHTS KBUECTES, YNPSENSHUA NPEANPUATHEM.
Kak NoKaszoESeT ONuT NEepeaoE=X NPeAnpUATHN, NOATESPAWMNM CEOK 3PEKTUEHOCTE &
HAWMWX YCNOEUAX METOA NEPCNSKTUEHOrD NNSHWPOESHMA KeLecTEa npoaykyun [Advaneed
Product Quslity Planning — APQP), meToa axanusa SMAO0E W NOCNEACTEMIH OTKSZ0E
{aederToe) (Failure Mode and Effecs Analysis — FMEA), wHOopMayMOHHSA TEXHONOTHA
ERP (Enterprise Resource Planning) — cucrems  yNpasnexHu’a nNPEeaAnpUATHEM
{nocTsEKM NpoayryMKl, EHYTPUEISESOACKOE nepemewessue, obpafoTa, cmsan, YEpTEXM,
K8apsl, (DUHEHCOEWE NOTOKY W Ap.).

€. PaepaloTaTe U EHEAPWMTE CUCTEMY YYETS DECKOI0OS HE KBUECTED, NOTEPE OT HUIKDMO

K3UESCTES, AOXOA0S OT NOELAL EHMA KBUECTES.

Irejtedlsj GHdsaLsRo plO®:] Odz
1) 20®LOCkjtedy f§jtejydmdzjdeder j Hzw ftejHftedwisd?
2) dzj ROLOSCIsjtdy §jtoj udmdz deder j HdzY Gt HY g W

1 0OHOdzdd #7
I 5§ 66M:

[fldzd OCyjdes ftod §sfsOdsaCj L OHOY

wz@cuqswomJmr"qqmmmqym¢mp@¢n jfMlse

Hdzw fslstejBdlsjdj?2 d SttcOddL Oydd, s
o

d tyjdsj
0O dz0 ey,
s 1Iss jfls!

90tcdOdzstseo tslseo j sO:
dodzsets f SHABBHO.
dsets f SHASHO.

Lgi_%dJ # 8
s tets

j|
1&4Hm509¢4@¢OW fsmdzf Hs9 Olsj dz' detsfls! =~ OtOCIs] ted
RLEBBKBOY Jjdad J :

1. OnpepenuTe OCHOSHDE W SCNOMOrSTENEHEE NPOUECTH, TO ECTe NpouECTs),
HENOCPEACTESHHD ENWAIDWMWE HE KS4eCcTE0 U 3PMEeKTHEHOCTE Dy HRYMOHUPOESHNA
OPraHMsauui, U NPoOLECC, NOAAEPXUESICWHE HEEESHHLIE BLlWe.

2. OnpegenTe OTESTCTESHHEX 38 NMNSHAPDOE3HWE, 3HEMME W PREPaSOTKY PEKOMEHASUMI NO
yNyGw eH0  NPOYECCos (Ensaensyes NPoUEccos), HEAENUTE WX Heobxoaumsmn
MOMHOMOM A M.

3. CnpeaenuTe UENKH NPOUSCCOE, MCXOOA WE LENESR OPraHMs aLui.

4. YCTSHOEWTE [PSHMLE NPOUECCOS, MX EXOAN M Sbixodw. Bxogsmiu npouyeccos RENRKIOTCA

oOreKTo, MIMEHAIOWMWECR B XOOE NPOYSCCS (33rMOTOSKM, 38REKM, WHPOPMSWIR W ap),

pecypcy, Heobxoawvsie AnA 3PEEKTUEHOMO PYHKUWOHMPOSSHMA NPOUSCCa (TEXHWY ECKIE,
noackie, ©SuHsSHCoEwe). BoxoasMu  NpOUSCCS AENAKOTCA  PESYNETaTH npoyeccs

(npoayryua, yonyru 1 Ap.), NOKSESTENW PEIYNETSTUEHOCTH U 3(PEKTUEHOCTH NPOYECSa.

PazpafoTaTe AOKYMEHTSUMIO (NPOUSAY Py, PETNSMEHTE, KIPTH, CXEME U AP.) HA NPOLECTH.

PazpsboTaTe cucteMy yNpSEnesns MOHUTOPHHIS U USMEDEHWA NPOLECCOS.

OSecneunTe Npoyeccs HEOOXOoAWM BIMIU PECYPCaMK, 28NYCTUTE NPOUECTs.

OCyWECTENATE KOHTPONE NPOUECTOS MYTEM WX MOHWTOPHHIE W MEMEDEHWI.

MnNaHMPOEaTE 1 OCYU ECTENATE YNYWL 8HUA NPOLECCOE HA OcHose yukna [demiwrs (uwkn
PDCA).

N o

©w ®

lrBjtedlsy tSHddz dL 4 90ttdOdastse slso jIsO:
1) fesyjHizcdztsets f SHARtSHO.

2) mMdmlsj dGgdzse 5 f SHASHO. .

3) ey Mhhdzsets fSHABHO.

4)



1 OHOdzdJ #9
l 5] tf:

polsstesdy WEkdS ydsdzOdz! dztsc s f mHyASHBHS@3 & o lelAf tg Bemdrj dad

lrBjtedlsy tSquz dL 4 o90ttdOdzstse Blseo jlsO:
1) A. skfj

2) | d%deLJS

3) A. U J2dts

4) vydf d rJ?cjz

1 OHOdedj #10
I 5 tetsf:
ltejHMisOo dzj dede" § GJteddzydyr wodzwe Isipw Mmdatse dz' d3d
ftoj HdzsY J dedz” 3] :
RLESBKOY J dzd § :
= pasgenesne OYHKUMWI NNSHUPOEaHHUA (KDHTPONA) U B6INONHEHUA {NPOMSEOACTES) mexay
meHenxepamu U psbodman;
- PEEOENSHUE NPOUECTS HS ONEPRSUMK,
* CTSHASPTHEAUMA W YNPOY SHIE ONEPSUMN, YEKaA cneuuanuzauua pabounx;
= caeneHsA dopma z3paboTHoN NNaT.

rejtedlsL 58 Joz0ted Odzlstso tlso jlsO:

) A.vteddizdz] etsd3. . .
) A. U2 Estetsd;. . .
)

1
1
2
3) A.skfjtsd. ..

1 OHOd[§J #1
Il sftetsm:
[ Odgdz" § WEkdCydd wodwe Ismw HtodGetSHA d3dd H dzw:
RLEBEBGOYJ dz,q’ d:
NnaHAWpCEaHWE,

= OpraHdsauHR;

= KOHTPONE,

= KoOpAWHAUMHRA,

= MOTHEAUMWA.

lrBjtedlsy tSHddz dL 3 90tdOdzlsse Blse j IsO:
1) 3jdej HY dBj dals @ MdMlsy o3 . . .

2) B dzgj HY B dzls O ftesyd Mmtse . . .

3) 34 dzls @ Y W@zO o0 dzj ded W . . .

1 OHOdE ] #
l s tosf:

) 6YJ MMdzO" swedj dsoydy Br &0 ofjwor j 6§ dMmoOdo:

lrBjtedlsy tSHddz dL 3 90tdOdzlsse Blse j IsO:
1) 1d HJ IBUOMMGQBQ-H

2) . l1ddayd tets3.

3) [ .1 stels] e

1 OHOdEE J #

st tetsfy:

J
C.rid3ddze odzjfm o fHtotsyj Mmhdekr stedj dzZlsOyder f tsdgw ks

rpitedildidz L 3 o90OdOdzlsse Blse jIsO:
) fslstsydets?2 dzddzd d. . .
) fslstsydzs?2 HJOGtOBRA . . .



3) fobtyds? MstdssdicOdd . . .

1 OHOdM | #

Il sftetsm:

1 jtojudmdzj dedz' | flE2deClsr wodzwe Isfqw dzj sB A tsH d d&3F d3d :
RLESBGOY j dad J :

= MEYUSHWE IBASMM W BHEMME AenCTEMN, TpeSysMuxX ANR S ELNCMNHEHWR,
= ONUCSHUE W MIMEDEHUE EPSMEHM ELINONHEHWA KSXAOMD ASHCTEMR (Er0 XPOHOMETPEX),
SHENWE COCTIENRIOW MX YCUNW,

= YCTDSHEHWE ECSX MMWHIK W HEMPEEMNEHBIX ASHCTE M,
= COSAMHEHME ECEX OCTEEWMXCA HeOSXOAWMLX ASUCTEWI B HOEYIO NMOTHYECcKyo
NOoCN &1,08 3aTENEHOCTE.

lrBjtedlsy tSHddz dL 3 90dOdzZlsse B©lse § IsO:

1) Hdz" BtcOddLOyddddoBis@ s @Odz. dZscts f tc

2) HAv 6ttcOddLOydd ttOydsdzOdz dsets ftosdL o tsHMI
3) Hdzv 6tcOddL Oydd tflsddBOod? dasets ftesdL o sHMiso

1 OHOdEN J #

Il sftetsm:

Clsdddd MAzso O 1 dqdzdz | j 2 MW stcdzzdzd tetso Odz ts ) dzts
RLEBGOY j dad | :

«Ecnn & Bl-2 rogs Ece pewano kssecteo, 3 & 3-8 — penHE HUPUHT BrEHECE, TO KMCUEESR
KOHL BN HA HEIHBW HEMD JECATUNETHR — CHOQOCT B,

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:
1) OLazgflsdusjdrlsO SR Odzd?2 o ftosh dzscd3 94 CJ. . .
2) wOLoadIlsdw d3j dgj HY A3 dels © C s Oded?2 o  sfMmdzj H dzd
3) wOLoadIlsdw d3j dgj HY A3 dzels © CtsdBY Oded2 o  sMmdzj H dzd
s tsdaj Yy
v fl§ s_8

bolsste: Htsy. [Mlstetse jtern [ . 1.

1 OHOdzd ) #1

Il s tetsfy:

10 ftojHMIsOo dzj dedets?2 Mnr j d3d dL sBLOY j da'
RLEBBKGOY J dad J :



5. Npoueccsl suicwero
PYXOBOACTBA

Npsmeps;

.0, ecc HHS
n&%mm 8 ™ 4. Npoueccu
KavecTea v Luenen; cucTeMul

*IPOUBCC KOMMYHUKALNK MeHexMeHTa
(o0werns); KAYECTES

«NIEPECMOTY CHCTEMbI
MEHEAXMENTA

a

peCYpCamMin 8. MPoUBCCH UIMBPEHUA,
fiw 4 ] \ aHANM33 M YIYNLWEHKS
«ONpeaeneHne noTpes- f ; Npumepes:
HOCTH # 0becevenne DanaaneuMeD *NPOUBCCH, REMONCTH
pecypcamm; NPOUECCOM pyoume:

~ COOTBETCTBHE NPOAYKUNH;
= COOTBETCTAHE CHCTEMM

c MEHELXMENTA,
3anpocu Yaoanereopenne| ~/MOCTORHHOE yayiletne
'?{WM' notpedurens norpeburena

7. NPOUECCH XKUIHEHHOMD UMKNS

Mpwseeper:
S [IIAHUPOBANHE,

. CBA3AHHbIE
¢ norpeonrenou:

NPOUBCT NPOEKTHDOBAHUA
.upamdoprz?:

«NIPOUBCT 3aKYNKH
NPOAYKLMH,

=

«[IPOMIBOACTEO NPOAYXUMH
o yonyr;
KOHTRONML CPEARCTa
'uonuropunra W MIMEPEHA

lrBjtedlsy BHddz dL 3 90dOdidstse slse jlsO:
1) VEedSydsdzOdz! dz" § ftetsygd mmr 9 BtecOdzdL Oydd. . .
2) MlsteOljedyimMeédy fHtotsyyg mMMmr 9 ttecOdzdL Oyddq. . .
3) sOCIsduimMHgj eof s OdzdL Oydd. . .

1 OHOdzd § #2
l s tetsf:

Mmstetsh 5 EftcOQodzw j 3" d3d Htesyd MMORd wo dzwe Isfw { tok
9~BHOMBd d o' ~tsSHOA:

lrBjtedlsy BHddz dL 4 90ttdOdidstse lso j SO:
1) toOommydlsr 9 O¢ Isiypw . . .

2) dzgj drLejfglsde . .. 3) dLojMmlsds . . .
4) dHjdasd yds . . .

1 OH @ dzéf 3

Il s tetsf:
10 tedmidzS j] HtejHMISOodzj dzO Ma j BO oL O BBSH | 2 MIse
RLESBOY J dad J :



N Lleni

|I'lu.|:|.|m AneneHe A | |ﬂn:|ﬂ.|m:1uennnne E-| ||_|U..'_'l.|:)ii;iﬂ.i:,"fli':‘Hl-"IE {;|

|CD',-Hm_|,L-11-| ','HKLI,H‘H| Py HELME Py HELMH] |CD',IH KIJ,HH| (1)
Ad A2 B1 B2 C !
1

1

Henw Heni LLesia Henu LL& s !
chyHELN YHELLALA ¢|'ka'| 1M oy HELA -:;:-,-Hmmn i
]

rn .'31 |a] (3 .3}

|H;nnlmx|,<:1 LJ.l:uu I:‘ L.l.mu« uenn ':‘ Ll.n:.m ':' lem bzq Uen
4 O prepeal L [petig el el

g 1 I x
[ . . .

& [, I D

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:

1) WEdRS ydsdzOdz! dz" dzd d dBd 3 W E2dzS ydsdzOdz! dz" d&3d f tots
stec OdzdL Oydd. . .

2) WwlkdS ydodOdz dz' 3 d B4 oW Iz dSy dftindiz@dizdaig s dg iz 3
stec OdzdL Oydd. . .

3) WEdS ydtsdzOdz! dz" &z3d d & W E2dS ydsdzOdz! dz" d&3d f tot
1 0OHOdzd] #4

l sq tetsfy:

1 5dzdlsdC O d yjdkd StcOddLOydd o B &OMlsd € Oyjf

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:
1) Cdzt yJ ogdmffrs.H.{.tcts

2) Cdz¢ yd of sy Ay Mm. .

3) Cd¥ujoery fwjiftesyjmmr . . .

1 OHOdzdJ #5
Il s tetsfy:

Addzd ftesyd MMO dO twOLd" » ERZtsodW - tOL O JjtlsST 95 OF

rpjtedlsj tsHddz dL 2 9o0tkdOdzsse w®lse jIlsO:
9 jtelsdC Odz dets o EdzC ydd, Stltster j toj OdzdL z¥ ks

J
1) W
2) cEtdL WdalsiOdg'dafs £ slsster j tj OdzdL ¥ sw o f SH

1 OHOdzdj #6
l 5] tf:

Aidd foHfsy] Mse keOdhi seddelky shw o yj dd W

redtedlsy SHddz dL 3 90tdOdzkstses B©le jlsO:
CotcdL sdzlsOdz dets o Htsdzr yjfd sy

J
1) d
2) ojtlsdSOdz dets oAz yjfd ftesyd MM

mno. . .
0. ..



3) lodiStOd des §sfjteiS yifd fsyj MMo. .

1 OHOdzdd #7
I s tetsfy:

10 tedmizdzS d o HMIsOo dzj dz0O Hteddzydy§ d Odzr dzOW - J d
RLESBOY J dad J :

>
Npoueccs |- Bxoan ,EE‘,’LW,,,, Npoueccs
NOCTABLLMXON [ noTpeduTench
|
PyxosoamTens ‘
Apouecca
Pyxosoamrens Pyxosoamrens
NPoOUBCcCos NPOUECCon
O180TCTBEHHOR 3
NOADIIALNCHKE

TPeOOBAMMA K BXOAMMM GG ¥ BE3AMMOASACTING C NOCTANLBMCAMM

NOORA0K BRNOMHOINE NOOLOCCH

TpeOosasma & BXOAMNM AMMEIM W BIAMMOAGACTINN C NOTREOuUTaNRMN

YNPABNEHMUE NPOUECCOM

MNsasmponanne

Oprimacapm padbor

KOMTDONM BaanOMmes s

Parynmposiswe

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse j IsO:

1) Bdzsc cskztotso dzj o se s EftcOodzj dzdvw ftetsyj Mmsdz. . .
2) Hobkrkztosodzjotsets kftOodzj dedw ftesyj MmMsdz. . .
3)

1 OHOdzdJ #8

Isf tetsm:

Ajidl ¥ COyHBEs LSOO fusyj MmO wedwjlshmw daj 1§t
fOLOdjlsts §COYj Miso O:

lrBjtedlsy tSHddz dL 3 90dOdzlsse B©lse j IsO:
Dpp° 00
2)bCc’ POOD
3pT POOD

1 OHOdzdy #9
I s totsf:

{ OLBEET o §6COLOdIWAR dLd&jtsdlsj d dscts fEds e

lrBjtedlsy BSHddz dL 3 90ttdOdadstse slso j SO:
1) Btsdzr hj 20% fftsdzv HBYIEMECO dL di3j oW j Bsets ff ¢ C
2) w©Oeajdz 20% fsdzw HGSfEMCO L B3 oW j iisets §f s5C OL



3) Bjdaij 20% fsd HESfEMSO dL o)t jdscts § s OL

10HOdzdj #10
I 5 otsf:

CWPSlsdo desfls! SCodstosdy HsdydzO BT Is! tyj daj 2O d

lJrBjtedlsy BSHddz dL 3 90ttdOdelsse slso jIsO:
1) dzj dBjdzij 90%. . .

2) dzy BBBdZijJ 90%. . .

3) BsdziJ 90%. . .

10H0Odzdd #11

I s tetsfy:
[JfdMmMOdzedy Htetsyj MMO HBd dzts MtsH ey Ols! d daW st d3O

lrBjtedlsj tsHddz dL 2 90tedOdglstso slso jIsO:
1) oL OddsMowLwhE §8COLOIjdj?2 ftesyj MmO f ¢ dzd
2) 9LOdBsMaw LW f5COLOIsjdzy?2 sy MMO M =~ OC

1 0OHOdzdd #12

I s oisf:

dClsdodetsy Ctstetej Clsdtelzs M jj ddzd {fthetg mided fipfy 3 dzjOs & o g
ftesdLotHdIs: o MzEyoj, | Mdzd:

lrBjtedlsy tSHddz dL 3 90KdOdzZlsse B®lse j IsO:

1) 6 dLdijtejdzd?2 YtsHEGWH HsCOL" 908 ls ff tsfistsw dadz 2
dL d3jtej dzd? YBHBLYH dzOnBHWYISMY thJ ddzd dzdx4 ud
2) 7 dL d3j to =IO "ot tdy HY ffis sW dzdzr 2 ttsMmils ddzd Mmdz
dL 3 tej ded 2 Y BSHEGYH dOntHWISMY o hj ddd ddxd yd
3) 8 dqLBjtejdd?2 ftsHEWH fsCOLr 908 ls ff tsMmilstsw dadzr 2
dL d3j tej ded2 Y BSHEGYH dzOrtSHYIsMY dal'dh Jf teddd fMdgdx § . yd

1) OHOdzdJd #13

Il s tetsfy:

ltcj HMIsOo dzj degdz | dO todmMbkzdzCj ftosyjHEZWGT ftoj HMIsC
RLEISBGOY j dad | :

H nnaH MNPOESASHWR NPOUECTS, OMMCHIESICW M 3TSMe! NPOYECcss, OOLeKTw, MeToas M
CPEACTES MEMEDEHIN, PEXUMEl NPOUECSS, MCNonsiyesmoe OSOpYAOESHWE W OCHSCTRY,

. WHCTPYKUMM NO MEMEPEHUAM W PEMYNUPOEKE NMPOUECCS, PEMMaMEHTUPYIOW WE YaCTOTY
cSopa AsHHbLX, OStem eoCopiKt, MECTS MEMEepeHMA, NNSHd ASWCTEMI Npu sw=xoge
NPOUECCS  M3-NOA KOHTPOMA, NOPAACK EEOSHMA  XYPHENS YNPSENSHWA NPOUSCoOoM,
opMel KOHTPONEHBIX KSPT ANA NSpSMETPOE NPCUECcC3 W/MNK NpoayKuuu;

4 WHCTPYKUMH MO  PEMOHTY 1 ranubpoBKke, YCTSHSENMESKWMWE NEPUODINHOCTE
NPEAYNPEXASIOWErD  TEXHWJIECKOND oScnyxuesHRa ODOpPYACESHUA W OCHSCTHM,
Enub poEKKM CPEACTE MEMEDEHIA, 3 TBKXE BECS CERISHHLIE C3TUM rPadMKM, NPpousayps M
ap.

rpjtedlsj tsHddz dL 2 90tkdOdzsse w®lse jIlsO:
) HsCEZd3j dzsOydd ftetsyj mmo, B stesdzsedyj ME tsets
) fesy) Miffef jdujiddsy B § sdistetsdy. . .

]OHOdZCfJ #14

s te

O] tGCffl]lZdZQJ ftej HMMIsOo dzj dz" :
LsBtOY j dad J :

]
1
2

e~ —



COOTEETCTEME CUCTEMB

WEM EPEHMI;

€2 & 33A8HHEIX MYHKTEX NPOUECCs;
\ cobnigesne paduwoe obcnyxuesHUA o0OpPYAOESHMA M OCHACTKM, KanubpOosKK cpeacTs

HEMEDEHINT,

OSWE-H‘ﬂ W aTTecTayMit nepcosana,

COBNICAEHNE TEXHOMOMMNECKMX W KOHTPONEHEX NPOUSAYP NPOUEccs;
COOTEETCTEME PEXIMMOE NPOUECCS M KBWECTES NPOoAyKWIM TpeSyemsm;

| TpeSoEsSHIA KMPOWIBOACTESHHOM CPEAE, NOPRAKY HE DEOOUEM MECTE, TEXHUKE

SezonacHoCTH.

lrBjtedlsj ®HJ
1) sBi JCIst
2) sBi jCIsT
3) Bl jJClIsr
4) sBi jCIsT
1 OHOdzdd #1
I s tetsfy:

1 ©
RLESBGOY j dad | :

dz dL. 4

9 Oted Odzls ts o

tcOL tcOBBISSCd. . .
ey OdzdL Oydd. . .
OkzHdlO. . .
mMitlsd¥Wdsoydd. . .

5

te d ) z0fflg O e dgjj dzO0 M § BO:

5.6.3. BuxoaHme nan-ne
aHanu3a

BoiwecTonumil pyxosoamrens

MNnasvposanne.

5.4,
gg MNOAHOMO4YMS U BIAMMOASACTEHE. <

AHANKI CO CTOPOHL
pyxosoacTea

-

CECEEPEMEHHOCTE U NMPABMNEHOCTE EHECEHMA IEMEHEHWT B ACKyMEHTALMO, HAMM e

slse j s0O:

5.6.2, BxoaHme aanHse
ANA amannia

Bnapeneu npouecca

85

»
»

8.5.3. Npegynpexsaoupe

2. Koppexrvpyowme
REACTBUA

NEACTBMA

8.4.1, Dansie

8.4. Aanua
JRAMHRIX

8.2.2. BHYTPEHHWE yaMTH

8.2.2. YA0RNCTBOPEHHOCTY,
norpeburens

OT NOCTABUMKOB T

7.1. Nnanmuposanme

BRINYCKA NPOAYKLIA

8.2.3, MOHUTOPUHI NPOLECCOoR

ftesyj Mnsd. . .
fesyd MsdaG. . .

fesyj M. . .

15.2. YenoBeweckme PecypcH
5.3, Mndpacrpyxrypa. 8.2.4, MOMHTODUHI NPORYXKLIAN
15.4. NMPOM3ABOACTEENMAR CPasA
©
: i ; g
§ tfﬁ‘\-.b ’E> > Brixon 1 é g
] o 5 l——’ o e
e a2 [T LV—> % swon 2|2
L) npo, A Koutpons g
77 NPOAYKTOB
\ / Z npicuecon
Noanpouecct 1= f
lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse jIsO:
1) SHdtkztesodzj otsets k4 tcOo dzj dzd v
2) Hobkrktetsodzjotsets kf tc@o dzj dad W
3) bjoktesodz oS5G5 kY teOo dzj dzd W
1 OHOdzdj #16
I s otsf:

l fsHOodzve h jd3 Btsdz MiilsizinGsdz Jju \Site cdoififds @ ywdl2j Is mw :

IrBjtdls

sHddz dL 3

9 Oted Odzls s o

slse j s0O:



1) fwsyj mde 2 ﬁmd%udﬁ -
2) Ctddzj cdOd d& 2 fteddaydy .
3) WkdSydodOd dF 2 fteddeydy
1 0HOdzdd #17
l 5§ esMm:
10 tedmMikzdzS ] ftejHMIsOs dzj &2ZO Mmr J BO:
R L tSBtQO)lrJ dzd § :
11:.:))1_. Y o';;
wy?q:\l:;;;::J:::bu’ MexdyHxumoHanbHeit
npouecc

MHTErpuposaHHuIi

npouece
[ Hrewermoii} NA K(m(:u |

DyHEUMOHANLHEIE
Bapvepwt

rpjtedlsy tsHddz dL 4 90OtdOdzsse w®lse jIlsO:
) Wiehshdzséts b eOo dzj dedv tstec OdedL Oydj 2. . .
) BObtduyudset bfteOodj dzd¥ tteecOdzdL Oydj 2. .

3) WkdSydsdOd dscts fwOodjddY sSkcOddLOydj?.
4) MtekzSkkztedsets ftOodj dw StcOddL Oydj?2. .

10HOdzdj #18
I cfesm.

] ZOdzd ets0 Odzdj COYjMlse O, SCodsesd d bdzyh jddj

lrBglsj SHddz dL 3 90ttdOdzlstses tslso jsO:
1) kdOHO uvOcklkd. .

2) bitdOHO | OtcHdzj 6 O. . .

3) bttdOHO [ YEkEOdO. . .

s sdad Y

vgMmls afd@ 9ydw 21)
bolsste: Htsy. [Mlstetse jtern [ . 1.

1 OHOdzdj #1
[4lSO9001: 2000 tjStsijdHizjls BStecOddL Oydd:

lrejtedlsy tHddz dL 3 90dOdzlsse Blse jIsO:

1) MOBs?2 or BtOl! ftesyjmMmr, dzgj sBatSHJA j Hdzv
2) MOdis?2 or BdPlsB ntfsE Gz MM, dzv wf s d My tsdz L ¢
oLOddsmMeaw L . . .



3) MOBs?2 o' BEOl! sy mmr, dajsBosHdE j HdW

1 OHOdzd j #2

Il sftetsm:

10 tedmMkzdzSj §toj HMIsOo dzj dzO:
RLEBGOY j dad J :

Homep Bxop, npouscca
npouecedl 4 12 |3 |4 |5 |6 | 7
1 ONNO; M

i |
§ 2 ©
3|3 O
2
5 | =
=|s 2]
m F !
B Q) O
7 O ©

=" 2_}15;“:;““; =

YCNOBHEIE OBO3HAYEHWSA CTENEHN BANSHUS
NpouecCoR B CETHW NPOLECCOR:

() — 9 Gannos (— ), () — 3 Banna {— );
Sy o— 1 6ann (--+)

lrBjtedlsy tSHddz dL 3 90dOdzlsse B©lse j IsO:

1) G W@y jyomlis! 9LOdBBH ] 2Mlseadwy MistckzCIskzte Stcc
2) HdOGteORzdR3dzOw BOISted YO oL OddidsH 2 Mlsadw ftetsyd
3) ®&BOIlsted ydzOw HJOGCECOBRBBO oL OdBBHJAIMISodw fsyd

1 OHOdzdy #3
I s tetsf:
ssfmistswdzedy d Mtse j teh Jj dzMlsotso Odzgds Htetsyd Mimse Mmdzj

f dzlz y O ) dzd :

lrejtedlsy BSHddz dL 2 90tdOdzstse B®lse jIlsO:
1) EHOMIMY st HJ s, CoOoCd) sy mmr Mo wL C
2) EHOMmkmw ftcjHJ ddls! Co¢d) fttsyy mMmr MmMeaw L C

1 OHOdzdj #4
l s tetsf:

[ Mdzd BOC MEfygOHe @zOMIsj § § dad o dzdwW dedv (e yd MMO O
fotsdj ) isisaidal jj i dfsdzyj ddovw &sHj d d&oL' 2 0]

lrBjtedlsy tSHddz dL 4 90ttdOdadstse slso j 5O:
1) ftesyj Mmds? &Oltedyj?2. . .

2) BOIsted ydets?2 d3tsH j dzt 8 . . .

3) ®Otdyj?2 Mdjydshisd. . .

4) BOIsted yJjMils dn.dzj.N O dzdzts

1 OHOdzdJ #5



| s esf:
Ajdd fesyjmMhcs keOdhY stddielzj sy dL :

JrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:

1) MmMlsteOlsjedud mMeédr yjdzi?2 BeecOddL Oydd.
2) MlsteOljedyuimMeédrms yjdzj 2 cetmMikzHOtemlso O.
3) BOSIdudmMEdr yjdzj?2 BteecOddL Oydd.

mOS@ dzd v tEQUHQQlsZjdzd?2 » §tetsyd Mmse d tctOdd .
CjiHfedwisdw &g, k Cslstser i dzyhdj S0©0SCIs]tedl

lJrBjtedlsy BSHddz dL 3 90ttdOdelsse slso jIsO:
1) BOtCjbddetsds ftesyj Mimtse . . .

2) Byt ddetsd ftesyj Mmse . . .
3) BItyOdzH O2 L ddzctsdz ftetsyJ Mitse

1 0OHOdzdy #7

Il sftetsm:

1 idtejudfmdzj dedzr | Istej Btso OdgdW Htsdzy dz'
RLBBtGO)leZCfJ

OAHOZHEUHEA CERSE CO CTPETEMMUECKMMM NOKSZITENAMM OPraHu2SUNK (YEAZKE C EEPXHIUM
Y POBHEM);
* «NPOEPEYHOCTE® ANA PYKOEOAMTENESH OPraHiEauny;

- yaoBcTeo AnNR ENaAens=USE NPOUSCOOE, YNPSSNAOW MX CEOWMM NPOLECCSMM HE OCHOES
3THUX NOKE23TENS,;

= MOHATHOCTE NEPCOHEMY, ELNONHAKWEMY NPOUECT
= WEMEPWUMOCTE.

rpjtedlsy tsHddz dL 3 90tkdOdzsse w®lse jIsO:
PHso dzj so stewls! ftod t©OL©OBEGISS

]
1) md
2) EHtseodzjsotstewlils! ftod tOLwOBSISS ] Md

fmis

Misd @3 ¢ ¢
flsd @3 ¢

zHtsodzj sotstewis! Htod tOLOBBISS ] Md J &3 fsC0OL

COoyjmlse sds. . .

1 OHOdzd ] #8

I cfesm:

Jtoj HMMIsO9 dzj dzdzOWY sOB d&ZJ YO wWodzw jIsmw  tod d3d tets d3:
RLBBGOY J dad J :

IMokaszarenn: Croumocrasie IMokaszarenn spemenn, t | Texnwueckue
nokaszaresu, $ nokazarean, T

ITpouecca Cymmapabie JnaurensHocTs HHKNA Yueno coTpyaHHKOB;
3arparel Ha 00beM 00paboTkH 3as8BKH % HECOOTBCTCTB VIO LICH
NPOM3BOJACTEA KJIHCHTA APOAYKIHH ’

[Ipoaykra Liena npoaykra Cpok roanocts Texunucckue

npouecca [apamMeTpel HPOAYKTA

Yaosnersopen- | Poer obnema JaurensHocts Yuceno xanod

HOCTH KJAHCHTOB | NpOA®K N0 0AHOMY | HCHNONB3OBAHHA MPOAYKIA

npoueccd KJIHCHTY

lreBjtedlsy tHddz dL 3 90dOdzlsse Blse jIsO:



1) dBBOLtedy® ¢ OLOIjdzj 2, frgotB. AtsHd A = HdzW
2) &GOltedyo® fs¢OLOls] dzj 2, dzj sBABHJ A = Hdzv
3) &@Oltedy® f¢OLOlsj dzj 2, dzj sBaBBHJd A" = Hdzv
1 OHOdzdj #9

l s tetsfy:

l1toj HiNls O9o dzj dzdzOW
RLESBKOY J dzd J :

3 8

A ==—-10%

s

I

dL

WN P =
- :
)

ss ss 5%

O 0 0O

oo

ooog

SS =5 ==

10HOddj #10

Il sftetsm:

l1toj HiNls Qo dzj dadz’ j

RLSBtOY j dad J :
1. BoREMTE ESCE NPOUECCH OPraHMsSUMK.
2. Bogenute us
CTPETEMM ECKHX UENSH OPraHns SUMM.

J dzls
J dzls
J dzls

3

HMX KNKJWESHIE C TOMKM SpeHiA COoSOsHMA

T OE0Ckjtedmisds O fsyj Mo,
SYJ dzS d daigzdly : dzOL

9 Oted Odzls ts o
vsOckzlsd. . .
HisB 09 dzj dzdzts 2
HisB O9 dzj dzdzts 2

ZzO td miz dzs |

slso jl5O:

YJ dedetsmisd . .
flstsd Bsfisd. . .

tsuc;
syd

syd

C sl

fsfdzj Hise Ols j dz dats e

UEHHOCTH M AO0CTHMX eHMA

2. MpoMe SECTH OUEHKY COCTOAHWA KICUESHIX NMPOLECCOE M ExdpaTe Te, KOTOPHIE HY#ASKTCR
S ynyuw eHim, NS0 YCTSHOEWTE 38034YM YNyUl EHMA AMR ECSX NPOLECCOE.

4. MpeanoxuTe CTPSTEMMI0 M METOON YNYYWEHHA

axaore 2mOpaHHore

AnA ynywuesHUR

npoyscca, pezpaboTaTe NPOSKT YNYWL SHWA C YK3SSHWEM WCNON HUTENSI, PECYPCOE, CPOKOE,
crocofoe CUSHIt PesyNETATOE U PESNMECESTE S0

5. OprasusOEsTE MEHSIXMEHT NPOUESCCOE C USNED OUESHM

NPUASHUA EMY HENPEPLEHCOTD X3PSKTERS,
ONeTa YIYSWEHWI HA ECE NPOUSCCH OPraH N 8L M.

3

lrejtedlsy ®tHddz dL
1) kdzlzy" j ded §

2) MlsOGBddzdL Oyd+
3) EmMCtstey dzd J

1 OHOdedd #11

l s tetsf:

[YidC O sy MmO fesdLesHdlshw

lrejtedlsy tHddz dL 3

1) tejLbd kOlsdo datsyls: , ¢
2) toj L zdz! sOIsd o dztsfyls i
3) jLbkd kOkdo dtsfmls: , 4
1 OHOdzdd #12

l s tetsf:

4 Stss datsfls

ZOL " 9 Oj Ismw:

SaKpeENNeHUA pESYyMeTSTOE,

90t Odzlsts o

3P PEKTMEHOCTH YTy W SHIR,
PSCIPOCTPaHEHNA

_ slso j 5O:
ftesyy Mmtse . . .

ftetsyj Mmtse . . .

ftesyy Mmtse . . .

9 0tcd Odzlsts o

= @ ==

dz0 dzd yd v

ftesyd MMO fwdmyf smOB dzd o Ols! MW
St OdafL Olyfftc Oo dzv j ks fls

sBtcOlsdz =

fts ko] &3 dzOf ©Oo

slso jsO:
WjCldodasimls! , ¢dBS sl
sctej Mg e datsfls BT flste
WiClkdodatsils: , toj Odz dzts

dL

e v



d
¢
M
d

1 OH Odzd Jj

I s tetsfy:

1 sCOL OdzdzOW

sHddz dL 3

tsfr]lsJ B

f 5MOB dzg

9 Oted Odzls ts o

9 0j dtsfyls s

flscOdo Oj ditsfls: ¥

#13

RLEsBGOY j dad J :

slso j5O:

2Ok to 6§ &) Uzilz§ PV 600 RVQIAED fiftdes) ts12f1y Is O

YposeHs 5 MMBKOETE
Yposens 4 AhherTMBHOCT +
YpoeeHs 3 - o
GrocoHocTs Scioe pae
YpoeeHs 2 NPOCTHEHEHAS
MNoBTOPAEMOCTH HHpOpsaLLAKM O
Yposeds 1 ONDEANSHHOCTE MEMEHEHWRXY TPe-
_ BoraHWE 1 ofia-
Heu3gecTHOCTE FATENLCTE Epki
¢ h 4 ¢
NoTpeture nmn{fw ks SMCTu GOpeT JameTHan AlEATENEHOCTE, Onpeenatu
Bo- W TR HOA r:_n_-!am W K3 T ML HE nofasnsolLEa ANBTE0HATHE
W Kx Tpebo BAHWA MEREHKE CRAFAHE] =g HislE [Ty
. pri pocTa yoosnet- LEHHOCTH, BLIAR-
EAHHA He ONpeLenaHsl, C CRCTeMan PEIBMTIA
BODEHEDCTH T W R
CPEACAZHE ECTh CHCTEMA | (WORPBETHDVIOURI | o e e SMpOBaHE B Lenar obecne-
oBpATHOA CRATM ABncTRkIA YeHkA rUBROSTH

v

!

v

v

4

v

MeTos pataTe

MeTanw paboThl

MeTois patoTis

Ana NpoRe DK

# TOHKWE MECTas

Bpema UMENg

K noTpefuranam,

BaHb B KDATEDAA

HECTH OeMOoHCT-

HOUTA SEMOHCT-

Ha anpaganeHsl CTaAHOaDTHIO- CTEHOADTAAO- METOLCE B NDOW3B0SCTEE | |BMAMKMAIADOBAHD
TOYHD K H2 B HA GCHOBR BAHE HA OGCHOAS NMpoEOOATER ELHBNEHBL] 1 obacrneqmeas
OOKYREHTIA- elalITIEES nonpeGHbx BHYTREHHWAE W HAXDOATCA Moy, fricTpoe
[eLalEE T Npouenyn Npousayp AYILMTE YTIPARNEHACA PeardpoRaHRS
Tpebosamws MarmepeHme pleTons B oTHoWE Beepeva COTRYOHAKM Hae-
[lEATenbHOC TS, narpebransii WTOroBOR HHW BHEIHEN cHCTema mep | | TEHH HTHTENL-
OTHOCHLEACH TREHCHOPAMWPO- pEIYNLTATHE- PesyNETATAR- E HislkW MONHGMD-

B OTHOWEHKKA

AR W OTREYARNT

HEWIBBETHS S NiSTETHE | | pepyior socnpe- BHYTROHHEA 38 KOHEHE
pEd}:::,I:::-:IHH D:E:ELSEEE?E WAROERAOCTh ShheRTURHOCTH peayrrma::
) HMamepetie Maroas MaTtomks -
N p‘:.?:j:;::r” I.!IWIPUIIHUI‘"I i E_:-np:.u.n.‘:lmu ﬂaﬁ{#ﬁéﬁ'ﬁ:ﬂ' i‘:ﬁﬁ;:
Feaynerarsl Ha OCHORE PESWILTATHBHOLTI - | BHYTREHEEN PR | hdekrmauacTe LMENDR
HEYTIDARNASME! MOCHENPELEcs- TR MR X0 YT TMER AV TH JAMEHATN oyueHun
HOTD KOWTDOMS W PEMYRADHD cnpenensHbl ROHTROM BHRE HOBOMY
FIBOBGLATEA W PEANMIYITCA NERCTENR
lrBjtedlsy tSHddz dL 3 90ttdOdadstse lso j 5O:
1) btesodd cdBCtflsd fsyjmMnsse
2) kttsodzed Ltoj dzslsd ftesyj Mimse . . .
3) bitodd ‘%W, jCkdedtshmisd fsyj Mise
1 OHOdedjy #14
Il s tetsf:
o Hils O dzj dzde | 2@ todfmbdzC j § kzdzSlse
RLEBBKBOY Jjdad J :

tsls dzs fyw Is fipw



1. OTHOCHTEN EHOS YUCNO CNEPaUMIt MPOLECCS C OOPSTHON CERZLIO {C NOMOW LD MORMTODHHTS,

KOHTPOMEHLIX ¥3PT U ap.).

2. OTHOCUTENLHOS YHCNO CNEPSLM, XSPaKTEPUCTHIM KOTOPEX YCTAHOENSHE C YJeToM

TpeSosakmit noTpeSuTena.

3. OTHOCUTENEHOE YHCNO ONERaUMNI, TAE MCMNONEIYIOTCA PErfaMeHTHPOESHHEES

(CTakaspTHEE) METOAL YNPSENESHWA.

4. Bpems pearMposSHWUA NPOUESCCa HE MaMeHeHue TpeDossHMI K PECYNETSTEM NPOoYecsa U &0

napameTpam {ANUTENEHOCTH, CTOMMOCTH U ap.).

5. CTenex: yAOENETEOPEHHOCTH nOTpeSWTenst (N0 pesyneTETaM WX ONPOCOE, MO YPOBHIO
NpoASX, NO MHAEKCY YAOCENESTEOPSHHOCTH M Ap.).

lrBisgd sHddz dL 3 90ttdOdzsse tslso jlsO:
1) Cdzdyj Miso jdzdzr d@3 sy dzC Oz S tedlsjtedj o
2)

L tod dzfs
Cosdzdyj Mlsoe jdeder a3 syj dzC O3 Ctedlsjtedjoe cdBCts

=23
- e

3) CtdzdujMmise jdedzr &3 sYyj dzC O3 Stedlsjtedjo + WWJClIsd

1 OHOdedd #15
Il sftetsm:

ssdduj Mise 5 niga@y] ddds Wididude Hodyds BT ! 0o

rpjtedlsjy tsHddz dL 3 90tdOdzsse w®lse jIlsO:
stej d3. . .

Ujlsrtej 3. . .

fwisd. ..

1 OHOdzd ) #16
I cfesm.
10 tedmMkzdzSj §toj HMIsOo dzj dzO:
RLEBGOY j dad | :
¥poseHb

3penocTy
npouecca

]

1
2
3

N N N

PanvkansHoe
YYHLWeHWe npouecca

HenpepbigHoe
Yy HWe

MNpoekTwl
YIydILEHUA

=0 B & B L

Huono U cTeEneHs 3HEYMMOCTH
HeNOCTaATKOR Npouecca

-

lrBjtedlsy tSHddz dL 3 90ttdOdzdstse slso j 5O:

1) oLOddssew i B yHE Misded®s jde dixtaltzfo, devsigd JLdtsjdgizty
2) oaLOddisMowL! &jYyHE COyjMmMbeatsdy, GBI jJ @3sdy Lk dzkz
3) oLOddsMowL ! d&jyHE MlsteOlIsjedwdkd, tBi j &3cd3 o

1 OHOdedy #17
Il s tetsf:



tej HiNls Oo dzj dzdz’ § deQ " tOf filpkindzC jf teLd @3y @hag cffzd § o3:
LsBtOY J dad § :

YAyGWese OTASNEHEX WNM DMMNEKCS NOK3IaTEnel Npoysecss

. MNossau eHne yNpSENREMOCTH U yMeHuweswe sapualensHocTi npoueccs.

Ynyauesne riuSkocv npouyeccs.

0 o+

-

CoKkpaweHie ANUTENEHOCTH U CTOMMOCTH NPOLECCS.

JrBjtedlsy tSHddz dL 3 90ttdOdglstse slso jIsO:

1) fJjtoots?2 d olststets?2 MstcOIlsjedd. . .
2) olststets?2 d Itejls! j2 MstOIjedd. . .
3) fjtots?2 d Istejlss j2 MmMlstcOlsjedd. . .

1 0OHOdzdj #18
I 5 otsf:

stejls! v fMteOlsjcdvy ftoddj dgv jlsmw Hdzv:

lrBjtedlsy BHddo dsls8jBOKdOdss

1) Sod@3fdzj CMdzse s d fEh jMmise j difdustsysj fipfigirizey "o dad v
stec OdzdL Oydd. . .

2) St&fdjShmdsets d Mkh jMlse jfdeusy jsh iga oo Sty e @
3) ¢ty dzj ¢ Mmdaes? d fkhjMmisej dedztbsBEtEazde Oydd
s®E0dzdL Oydd. .

1 0HOddj #19

l sq tetsfy:
[ jlstsH, foLotdvshd?2 EfsttOddls' WkdS ydtsdod d j
sflsdBdL Jteso Ols! t©OMABH' , Hdhdlsj d dshls! §wosyjf

ftesyd MmMtse d tcOddL Oydd o yJj dztsdg, dOL'™ 9 0Ojlsmw

l"Bjtedlsj 45 Qted Qdzlstses  fslso j s O:
1) tjddeyddzdted dzc s03. . .

2) ] ddz§ OtedzOydj 2. . .

3) i StsdmstezS ydj 2. . .

4) tjddhsodoydj?2. .

OQHOdzdd #20
I cfesm.
10 tedmikzdzS ] fHtej HMIsOo dzj dzO:
RLEBBKGOY J dad J :



| HenonHuTensHLIR AMpeKTan |

|‘sfnpasnewe NEQCOHANTM |——| YNPEBNEHHE KEIECTREOM |

| ” i |Mconepomanmg| Orpen
_Mnc[:::-ﬂ..ni-thuﬁ:r Mpoaskia MpoA3BEOCTED W pa3paboTM NorvcTka ByxranTepua MapKeTHHra
| Npoaykuws 1f (— Pervon 1 —npf:;iﬂ?ﬂ H Marepuan | [ Sakymke @?ﬁ?ﬁfﬂi‘éﬁ Mpogasm
CKDIM ydeara)
Npoawvzaog- fiv} =
| Fipoaykm 4 7 Pemon 2 | — e o | H :3::;;:3& — 'D’rhrfurg:u; KosTpoms Yyt
BAHE By HELIM
Toprossii il = A -
| Fooayaun d [Hpaacrass-| || Cooca 1| L [TREETES] | [Vi0epES
paboTka VT
L Mpoaykis 4 — Mapketadr | L4 Copka 2
lrejtedlsy BSHddz dL 2 90tkdOdzsse B©lse jIlsO:
1) WYkdS yfesgdisdmss OdedzOv Mistziz® B GCOGRT @dzq d o SH |
2) foyghhdisdtotss OdzdzOW flstelzCsktt® ftosdL otsHlse
1 OHOdedd #21
Il s tetsm:

10 ted ik dz j

o] HilsOo dzj dzO:

RLEBBtOYJ ded § :

Irejtedls

1)

Nortpeburensckue tpebosaHus

-

U1 MenepxmenT P1 Pecypchl Pecypchl
g N
| « | Mepconan/ Ynpasnewwe Q@uHaHcl/ MeHepxMenT DuHaHck/
Koprioparustibiii 3aKynkn oDOPYAOBAHWE KOHTDOMb KOHTPONb

MEeHEeKMEHT

N

3aB0oA-U3roToOBUTESNb

\

Otgen mapkeTuHra

J

Mexay-
HAPOJHbIE
NpoAaxu

Ynpasnexue
npogyxunen

Npowzsoacreo

lNponasoaciso

Wcecnenosa-

Tenbokue ObpaboTka
paspaborku 3aKa308
W pazsurne

CHopoynan
nauua 1

OGenyxusanne
KNUEeKToB

Cneuvngukaums |
NPOAYKUMM

CGopoyHas
AVHWA 2

Mpopaxm,
Pervnou 1

Mpopaxw,

Peruod 2

YpoenersopeHHocTkL noTpeburens

\ P2 UuHoBaumm

X

P3 MNpoaaxu

P4 MNpouwasoacteo PS5 Obwwme nponaxu

U1, P1, P2, P3, P4, n PS5 — npoueccs! U NPoLeCCHLIe KOMaHab!

sHddz dL 2 90ttdOdzstso
Wz dz§ ybte dz dzls dzts ts 9 O dzdzO W

slso jlsO:
MstekSlszeO gL o BH T



2) fsyghnddsd ctso OdzdzOvY MistezCIskztcO® ftesdL o tsHMIse
s sdaj Y

vyl s_10 (dzjSydd 23, 24)

bolsste: HEtsYy. [Mlstetse jtern [ . 1.

1 0OHOdzdy #1
l 5§ esMm:

s sMtse HBCLdj dsdtetse Odzdw <+ W% jCSlsdody 2 Hdzw §toC
WstehRzddeseCd LOWed ddw 5 ftsdzdlsdC j

, o dLodztsy § dad
dzOL 9 Odzd J :
lrBjtedlj sEdddsss 4clsdjls0:
1) Majdk d HJOGLOBK . . .
2) WEBscoRl J §fdSktcEOds . .
3) MsdkBtcttO®RE d HJOCtLOBR . . .
4) HJOCLO®REB d cwoOWdSd. .

1 OHOdzd§ #2
I s tetsf:

lrejtedlsy tSHddz dL 4 90tkdOdzsse B©lse jIlsO:
1) Wistd

2) IsOBd&zdyr"

3) Mmnrd & .

4) HqOGEOBE .

1 OHOdzdJ #3

I sfiy:

CUWiSlkdody &8 MiejHmsoatsd Hdw BN R ddistekzs yd?2
@OBdeO&O fsfdzy ddzo j dzsOtedL Oydd, fssHEBIsO O

J’BJtGCflSJ sHddz dL 3 90tdOdzZisse Blse j IsO:
1) Ijodsdzsedujmedy Mmojdr ...

2) d dai stqusmwr' o j &g . .

3) ingeding NE&Y.

1 OHOdzdj #4
I sf oisf:

df siMtse HSCEZd] dzlsdtctseo OdzgdwY dMmf tsdz! L 2z h d2Mw Hdzw
d RrttOdzj dzdw HBCEAR] dzlsOydd, ¢ Colststes? sy dets dzj
dzOL ™ 9 O Ispw .

redtedlsy SsHddz dL 3 90tdOdzkstses ©le jsO:
o3 1 sifldgjstad QogglsO a3 . . .
JClstetsdzdz” dzd f tesG tc O BBZOB . .
te

] q
1) ¢
2) 1z
3) HdtjSlkdody B ftetsctcOBRRBORT. .



1 OHOdzdj #5
I 6M:

ltcjHMIsOodzj dedz" | dz2O tedMmMkzdzCj] L OHOYd fsLotdzvjls

RLEBBOY J dad J :

= JocTxesne TpeDyenmoro yYpOEBHA KSUECTES NPoaykwin [yonyr), S0SMOXHOCTE £70 OUSHI
pESOTHHIEM M OPrSHMESUMK W TPETEEN CTOPOHOMN,

* KOOpAMWHSUWR psboTw scex anemenTtos CMKE npespayexnwe ee s paborocnocoSuwit

MEXSHUIM

«  pernamexTayua TpeSosaHmt K npoysccan, cryxSan, paboTHMKEM, MX E33UMOAENCTEMI,
UTO NOELMWEST 2MPEKTHEHOCTE OPraHMEauWit 1 NOIEONAST ASTE ouyeHky padore scex
WCNONHUTEN S U PYKDEOACTES;

= COSASHME MEXSHWEIMOS MOCTORHHOM YNYSWeHWA paSoTs Oprasnsaumi

= npuasHue npozpavHocT CMK opradusauu, cosasHine YCnoswit AnA e CepTbukayui i
oueHit noTpeSuTenAMMK.

JrBjtedlsy BSHddz dL 3 90ttdOdelstse slso jIsO:

1) t©cOLwOBSISCO HtSCEZA] dzlsOydd

d 4d dmfsd L

s
2) ©OL©LOBEKSCO &jtsftedwisd? wfs d di dMisd Lt

3) ©OLKOBEISSO MbttOlsjecdd uafs (

1 0OHOdzdj #6
I s esf:

jj dMfsd LBocC

1 jtoj udimdzj dedzr § 20 twdfMlzdeSj fldeSlsr ftojHMmlsOo dzwe

RLEBBtOYJ ded § :

1. [JOKyMEHTEUMR JOMxHE OuTh  OICTEMHON, TO E&CTe oOnpeaenexHsin oSpssom
CTPYKTYPHPOESHHON, C UYETKIMW EHYTPEHHUMK CERSAMM MEXAy SINEeMEHTSMW CHCTEMD
KaUEeCTES.

2. [okymeHTaywa ACMKHS ObTe KOMNNEKCHOW, TO SCTe OXEaToEaTe SC0S 3CNeKTd
ASATENEHOCTM & CHUCTEME KSUYECTES, B TOM UWCNE OPraHMISUMOHHLIE, 3KDHOMUUECKIE,
TEXHUJIECKWE, NPSE0ELE, COUMSNEHO- MCKONOTMUECKUE, METOAUNECKHE.

3. [okyMEeHTEUMA ACMXHS OuTe NCNHOW, TO SCTE COASP¥STE WOSEPNDESIWYR  HGopMaLyio
o050 scex NPOoUECccax W NPOUEAYPSX, SHINCNHAEMLIX & CUCTEME KIUECTES, 8 TSKKE O cnocobax
PErMCTPSUMK A8HHEX O ksuectse. [lpu 3Tom  oSeem  aoKyMeHTsWM  aonxed  Gome
MMHWMBNEHS M, HO JOCTSTOMHEM ANA NPSKTHY ECKUX LENE

4. [okyMeHTSUMR ACNXHS OuTe NOHATHOW SO0SM €2 NONLIOBATENAM — PYKOEOAWTENAM,
CNEyMSNMCTAM W WCNONHUTENAM. TeKcT AokymedTa gonxed Oume nonwecks
NOCNEA0E STENEHEM, HE JOMXEH AOMYCKATE PAZNUYHEX S0 TONKOEIHWN.

5. JokyMEeHTSUWA OOM¥HE COAEEXSTE TOMEKD MPaKTHLECKW SnnonHuMoie TpebosaHia. B Hen

HENLZA YCTAHSENWESTE HEPESNEHLIE NONCHKEHWA.
€. JokyMeHrTauuA AonxHa OuTe SASKEaTHOW PEeKOMEeHAauuAM U TpeSosaHuAM
cTaraapTos cemeicrza |SO 9000. C 2Toit LUENEKC 0 EE0AHON YBCTH KaXA0ro AOKYMEHTa
Heo0XOaWAC OSESTE TOMHYKD CCHNKY HE KOHKPETHH W P33ASn WK MyHKT CTEHASpTS, &
COOTEESTCTEMM C KOTOPe!M Pa3paboTaH AaHHLI AOKYMEHT.

. [OKyMEHTSUMR AOM¥HE OuTe NEMKO WASHTHOUUMPYSMON, TO ©CTe KSXAoi  OOKYMEHT
CUCTEMBI KSLECTES ACMXEH MMETE COOTESTCTEIOWES HSUMEHOESHME, YCNOEHOE ObosHaueHe
W 100, NOIE0NAKW Mt YCTEHOEWTE Er0 NPUHSANEXHOCTE K ONPEIENSHHON USCTH CUCTEMSI.

8. [JoKyMeHTauMR ACMXHS ObTe SAPSCHON, TO ©CTe KaXOnil AOKYMEHT CHCTEMS KSYECTES
gonxes OwiTe NPEAHS3IHSYEH ANR ONPEASNeHHON OONacT NPUMEHEHWA W 8APECOESH
KOHKDETHE M WCTONMKUTENAM.

9. [OoKkymeHTauuA AOM«Ha OuTk SKTYSNMEMPOESHHOW. 3TO CEHESHEET, WTO AOKYMEHTEUMR &
UENOM W Ka¥Aoit OTASNEHSI!  OOKYMEHT ACNXHS CSOSEPEMEHHO OTPSXETE MEMEHEHMA,
NPOWMCXCARW ME B CTanaspTax cemeicrsa ISO S000 u ueMeHeHMA yCnoEWW OSeCchneusHin
KSUECTES HS NPEANPUATHM.

10. JoKyMEeHTSUWA OOMKHE WMETE C3HKUWOHWDOBSHHBN CTSTYC, TO SCTe KEXA W AOKYMEHT
CUCTEMS! KSUECTES W BCA ACKYMEHTALMUA E UENOM A0 HE ObiTe YTEEPXASHE NONHOMOUHL! MK
ACNXHOCTHSI MK NHLSMM.

-~

rBjtedlsy sHddz dL 3 90ttdOdzstses B©lse jlsO:

1
1 ftoddydyr , fdsdetzy jndzdeyOo D j 3ty 2
2

2O ftojH todWlIsc

)
) f©OoddzO, f§itsdztsy jdzder j o tshdeselz ML HOs O dts?2

3) ®Bjtesftedwisdw, fdsyjdd j o sShdssk ML HOsC



1 OHOdzdj #7
l 5] tf:

1Jtscjucff|]dZJ_dﬂZiszQJJ a0z deld ldry SlsdtsmMwismw ¢ Isdf dydets?:
RLEBOY J dad J :

TUTYNEHSIT NHCT WK « WankKax.

HazHaueHue unu yene.

MpumexHeHUe UnK oSNact: ASHCTEMA.
Onpeagenexua.

CCoinOuUHEE MUNKW CONYTCTEY W ME 4 0Ky MEHTH
O GRzaHHOCTH.

MonuTuka, npousayps, TpeSoBaHUA.

Cxema noToka (anropuTs).

CeenesHua of MEMEHEHUAX.

lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse j IsO:

1) ketedSOydd sfdmnoOoddv ©WOL ddydy » ftesyjHEZG. .
2) ftsmdzjHso Olsj dz’ detsfisd fftetso jHjdedWw teOL dzd ydz =
3) HBCER] dzsOydd ftetso jHjddw tOL dzdydzr = sy H
1 OHOdzdj #8

I s tetsf:

] ©0kS0n sStcOddLOoydd &syjls Brils! §oddj daj dats:

rpjtedisy tsHddz dL 3 90tkdOdzlsse Blse jIsO:
) 5 kttseodz?2 HBSE®R) dsOydd wfs...
) 6 kZtwtseodzj? HBCEEKR) dZlsOydd wfs. ..

3) 7 kttsodzj?2 HBCEAG] dlsOydd [ s. ..

1 OHOdzdd #9

Il s tetsfy:

duvl, ftesyjHEZteO, &jsHdS O, yd dzglstclg Oyd s o te s ¢ 1
HSC k2 d3 das®tyg W

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:

1) dOdBtsdzjj ~OtOCIsjtedsr § o9dH' HBCEZA] dzstse o
2) yomls! odHtse HEBCEZMJ dzlstse o B EZOMISd ¢ Oyd Mise
3) fsdkzscoddzO odHBe HEC k] dzsse o B dZOMd € OYjy

10HOddj #10
I cfesm.

 BCEdRj dzls, EMlsOdzOo dzdo O h d2 ftcOoddzO, {§teWwHEBSE,
Comos hdjmw twOLddyde = 9dHBO® HjWIsj dzt detsfilsd datst

rpjtedlsj tsHddz dL 4 90tkdOdzsse w®lse jIlsO:
) wul ...

) rsuvu. .

) revsuv J Jauv. ..

) U

1
1
2
3
4 . .



1 OHOda{j #1
I 5 otsf:

[ MAad wisj dz desfls! fejHftedwisdw dzsfdls fsolsstews h
nOKOCIsjte d SBEHO tojedzO®R) delsOydd i tsHdzjydls Hj W
dzgj MCtsdz? Cdd3d ftsHWCWOLHjdzjdedWv s ftcjHftedWisdw, Ist

rBjtedlsy SsHdd dL 2 90tdOdkstss B©le jlsO:
dzj yj dzj MstsBtcOL dzts tcOL tcOB Ols™ 9 Ols* wul . . .

]
1)
2) yYyjdzj mstsBtcOL dzs tOL ttOB OIs™ 9 Ols* wul . . .

1 0OHOdE | #
l 5§ esMm:

[8Ckdsj dzls, bkMlsOdOs &zdo O h 2 e HsS hkh j ke d
ZOL" 0 Oj lsiw :

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:
1) febyjHeOXNjhbhPnsjdi ¢
2) twjedzOlizj dzZlssds 9 MdMmlsj iz S OyJ Msoa ©. . .

3) ddmsiezSydj2 o Mmdmlsjdj SOyjmsso. .

1 OHOdEE § #
l sq tetsfy:

[cSbkdjdels, bflsOdzOo dzdo 0 h 2 ©Hddz ddd dzj S sdz €
MdMmlsj idj SOyjMmse O dsidls dzOL o Odzd j :

lrejtedlsy BSHddz dL B 90tdOdesse wlse jls
1) &BilksHdSO o Mdmlsjdki SOyjMmlss 0. .
2) MmlteOkjedw o MmMdmlsjdkj SOyjmkseo. . .

3) kOSCkdSO o Mmdmisjdj SOYjMmss 0. .

1 OHOdK | #

I s tetsf:

[8Ckdsjdals, HOLOCk,jtdLEshd2 Hj2Mmsady o fMdfisjd
ZOL " 9 Oj Isfyw :

lrBjtedlsy BSHddz dLIsB: 9 OtcdOdzlsse lsa j
1) ddmstezSydwy s COyjmsekz. . .
2) ftesyj HEGO s COyYJmlsalz. . .
3) fcceOBBO 5 SOy Mo kz.

1 OHOdEY j #
l s tesf:

lrBjtedlsy tSHddz dL 4 90ttdOdidstse slso j sO:



1) ftesctcOBBs2 SOy Mise O.

2) fsyjHktes?2 COyj Mo O.

3) BIbSHdEts?2 COyd Mlse O©. . .

4) ®BibtsHtsktsecdj?2 ¢0yj mlse O.

1 OH OdE § #

I s tesf:

tOBtsydy HGSCERI A", GttOy3Othdj Hj2Msodw k¢t
COYyd mMlso© ftesHkzSCydd, Efmdzkze, dOLT 9 O Isfyw

lrBjtedlsy tSHddz dL 3 90dOdzZlsse B©lse §j IsO:
1) jSkNj2 HsCk®Rjdsoydj?2. . .

2) tcOBtsYJj?2 HBCEABI dZsOydj?2. ..

3) CtsdeS toj Is Ay jHRISC k2 d3j dzls

1 OHOdEd J #

I s tetsf:

lted ftotsjSlsdqetsoa Odedd BOMMdo O HBEC EBISE&EAYdd Mmdfr
Bsy des dMmf sdz! L s Ols!

lrBjtedlsj tsHddz dL 4 90tedOdestso slso jsO:
1)  BPNASH
2) BBIMKIS. H
3)  RPNKES H
4) dZIMSIS H

1L OHOdE J #

]
1Of|1dzcﬁz€4 ftej HMMIsOo dzj dZO Mnr § BO:
RLEBBGOY J dad J :

Tpefyeman NoKyMEHTALMS

ONMWUCAHWE

3NEMEHTA —p» [pegsethsl

(OBBEKTR MK WHDOPMALMA )

Mpeametsl — s
[0OLEETE UM MHDOPMALAA)

Tpebyemas NoAroTOBKA
MpovcxoxpeHve: | Onucaswe:

lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse jIsO:

1) OdzOdzdL O ffslstejBdesMisd © HBCEAG] dlsOydd. . .
2) OkOdkdL O fbtjpddsilsd o twjMmMktehon. . .

3) OOzdL O fftslstejBdetsmisd © Ijrdttedwa. . .

10HOdE J #

| 5§ tesm:

1 jtojuyudfmdzj dedzr | fzdzClsx: ftcj HMsOQodzwe Is MtsB s
RLESBGOY J dzd § :



1. OnpeasnuTe MOAENUPYEMS EWA ASATENEHOCTW WM NOMECTHTE S0 & USHTP CTPYKTYPHOM

cxemsl. 3TO  Onow-ocHOES, KDTDFHﬁ CYHUT AR getTankeayM  48HHOD BMas
AEATENEHOCTH.

2. BumReuTe EX0an (HSNPUMED, NPEAMETH, WHDOPMAUMIO, ASHHDE), HeoOxoaumsoie AnA

SLINONHEHWA ASATENEHOCTH, ESHECEHHON & Onok-ocHOBY. CTPenKs, HanpssnesHsie =
OCHOEHOM GNOK CNEEa, NOKAZHE8K0T MECTD EXOA0E.

2. BuoREWTE ELXOOn [(HENPUMED, NPEOMETH, WHOPMBUWMIO, ASHHLIE), KDTOPHIE XENATENEHO

NoNKUTE & PESYNETITE OEATENBHOCTH, EHECEHHOI B Gnox-oo«xy. Crpenku, EaXQQAyMe e
Snows-ocHOBL Hanpageo, NoOKaSLIESIICT MECTO BLIXDACE.

4. OnpeaennTe NOTPECHOCTM & AOKyMEHTAUMKM 1 YPOBHA (Hanpumep, nonumika, TpebossHua).

378 AOKYMEHTSUWA ONPSASnAST OXWMASEMLIE PesyNeETaTs! ASHHOMD EMAS ASRTENEHOCTH, TO
ECTE WTD HYXHO NONYSWTE HS SoXO4S MPM ASHHLX EXOASX. 3T3 OOWSA pyKOEOARWSA
ACKYMEHTBUWA MEOOPaXBETCA CTPENKEMMN, HSNPSENEeHHEMM & BnoK-OCHOBY CESPXY.

5. BoREWTE, KSKWMW ESOSMOXHOCTAMM (NOArOTOEKE W NEPENOArOTOEKa KSAPOE) HYXHO

ofnsgaTe ANA 3XPEKTHEHOrO OCyW SCTENEHUA ASATENEHOCTH, 38MMCEHHON & GNOK-OCHOEY.
MoTpebHocTi 8 NCArOTOEKE K3APCE M2OOpPaxa0TCA CTPENKaMM, EXCAAW WK & Snok cHuzy.

8. P=BuTe OnowxocHosy Ha 2-5 nogumHenHsx Onowos. YTobu He yERSHYTE 8 ASTAMAX, AONXHO

OuTe smpeneso He GConee 5 nogswaoe geRTencHOCTM. Ecnu xe Gnok-ocHoBy He yaSETCR
pasbuTe KaK MitHMYM H3 3 NCABMA3 ASATENEHOCTH, TO CXEMS, BEPOATHO, yXe He TpebyeT
ASnNEHSMWER ASTSNUEISUMK. T3 oSpssom, H8 3TOM 3TBNE YCTEHSENMESETCA
PEUMOHENEHLIT YPOBEHE NOAPODHOCTH CXEMul, WTO OpraHMsyeT paSoTy No aHankey ASHHOrO
INEeMEHTS.

7. BoReuTe OSwee uMCNO EXOA0E M BEIXOA0E ANA Sonse noapoSHoi oxews., OHK aonxHs Guite

TEMM XE UTD HS CXEME-WCTONHWKE, W MzoDpaxexs crpenkami, nubo EXoamW MK & oaWH
us Hoewx Onowoe cness, b0 SmXCOAW MMM CIpaES.
8. CerzaTe =c= ONOKK QONONHWTEN BHE MK CTPENKSMM EXO43/EX0A8 ANR  ASMOHCTPALMM

ESSMMOCEBASH MEXay ENOQaMt QEATENEHOCTH.

9. Bomsute KOHTPONEHY IO A0KYMEHTILWIO, FECﬁXO.CllMyDO ANA BLINONHEeHMA KaSXA0Mo sMas

OSATENEHOCTH, ENKMEHHOM & 5nowt (HanpuMmep, NPouEayps, pESONME WHCTRY KM,
opmu). 3Ta AOKMEHTBUMA — NPOMIEOAHOE NonuTikM U TpeSceswmt PyrkosoacTea no
KSUECTEY — NPEACTSENSHE CTPENKaMM, EXOARW WM & SNoKt OSATENEHOCTH CEEpXYy.

10. BomeuTe nOTPEeDHOCTE & KOHKDETHON KeSNWhUKAUMM WM 3HEHWAX, HeoSxoaumsix AnNA

SLINONHEHWA ONPEAENESHHOrO EWAS ASATENEHOCTM. 3T8 WHGOPMSUWA, NMPEeACTIENEHHSA
CTPEMKSMHM, EXOARWMWMK & Bnox cHKBy, yKaswEseT Ha noTpebkocTH & obydenMu,
HeoOxoaMMme AnA  Tore, 4ToSn rSPSHTMPOESTE, WTO ASHHEM EWA  AERTENEHOCTH
cooTEeTcTEYET Tpefosanuam.

11, OusHuTe xeMy HS NPeaMeT AOCTSTOMHOCTH AeTanussumi. Ecnu  BnAENEHHaA
OOKYMEHTAUMR OOECNEUMESST OOCTSTOMHO  MHGOPMEUWKM W NOSEOMAET  KOHTPONMPOEaTE
COOTEETCTEME ASATENEHOCTM & uyenom TpeSosawmAm crasaaproe  ISO cepuw 9000, skanwe
CUMTEETCR zSsepw exHoM. OagHasD ecnu MMveoTcR npobens U ans casoro wnu Sonee Snowos
AERTENEHOCTH TRESYETCA ACNONHWTENEHSA WHDOPMBUMA, 3TH BMaN ASATENEHOCTH AOMXHY
SuTe NOAEEPrHYTS! ASMeHESUeMy aHamsy. B Tawix cnwasx Snok TpeSyioyuil aHames,
CTaHOEUTCR Snokom-ocHos0H, pasbusseTcs Ha 2-5 Gnowos ewe Gonee noapoSHex 1 wari 7-11
NOSTOPAKTCA.

Bjtdlsj GH

1 OH Odd j
l s tetsf:

litejudmdzj dedz’ - S EOa datiz fiedpi ey do Ols' MV

RLTSBtGO)lequ

]
1
2

ACHO OOCEHEUETE UENe O0KYMEHTS,

= BLACHWTE NOTPESHOCTH NONEEOESTENESi ACKYMEHTS,

= COCPeACTOMETECE Ha yACENEeTEopeHuu noTpeSHocTeit nonssosarensit;

= ONPEIENWTE TPSHMUE ASRTENEHOCTH,

= CTPEMMWTECE CAENSTE AOKYMEHT NMPOCT=M, HSCKDONEKD 3TO BECEMOXHO. [TOMHMUTE, UTC PUCYHOK
CTOMT ToiCAYM CNOE;

= MOWMKTE S0EMOXHOCTH NCMNEI0ESTENSHN,

+ EOCMONLIYNTECE CYW SCTEYIOW UMK ACK/MEHTEMH, He MEOOPETEITE HOEBIX;

* WCNONEEYHTES AMSIPaMMY MOTOKa {anropuTv) paboTs Haa ACKYMEHTOM;

= HSPUCYITE 3TOT SNMOPUTM OAHSXOs!, 8 $8TEM AESNSITE CCLNKM HS APYTHE CYWECTEyioyne

OOKY MEHTS!;

= SCNM ECEMOXHO, MCNONBIYHTE OOHY CTPYKTYRY W hopMmy ANA EO0SX AOKYMEHTOS.
[okyMeHT OOM®EH OXESTHESTE MSKTHMYM Y HILWIA (HE HEA0 MEenEIuTE);

= YCTSHOEMWTE CPOKM paepaloTiut KEXA0ro AOKYMEHTS.

rBjtedlsy sHddz dL 3 90ttdOdzstses B©lse jlsO:

HEC ko) dzlstse df s.

) .
) HGBCLdj dglstse, (6j ¢ Odsj delsqtslzs h g o

&z dL 3 90tdOdidstsa tslsejlso:

MsLHOdE oBsHjdzd o9adHO
ML HOdd® d&tsHjdd MdMhls]j dr
ML HOdd® &sHjdd Mdhlsj da

Hiwlsj d2 datsyl

@

sBh d2

COyJ Mlse C
Bh jets d

ftod tcOL

B34 dzj H



3) HBSC L& dlstso, tjcdkOk) dsdteks h di Okudl ufs.

10HOdY § #
I s tetsfy:

[ sdzv  dzj Mstslsaenjjlsifjls 8 fsAc jB sto@dzdv ¢ HBC EZd3j dzls Oy
dzj Msslse jlsMisad2, C0OC fCOLM 90jls MisOIsdMmisd ¢

lJrBjtedlsy BSHddz dL 4 90ttdOdelstse slso jIsO:
1) 30%...
2) 50%...
3) 15%...
4) 40%...

1 OHOd® | #
I s otsf:

qd-
o}

1 jtojydmdzj dzdzr j Hj2Mlse dv i tsdzfS@9001260Q H 2 i 5OIs o d o C

RLESBKOY J dzd § :

1. Mposepka AOKYMEHTOS Ha SASKESTHOCTE A0 WX EnNyCKa.

2. AHaNuz W BKTYSNUEBUMA NO Mepe HeoGXO0aAWMOCTH W NEPEYTEEPXASHWE AOKYMEHTOE.

3. Ofecneuesie MASHTHDWUKIUMK MEMEHEHWIE 1 CTETYCS NEPECMOTPE ACK) MEHTOE.

4, OBecneueHne HaNWLWA COOTEESTCTEYIOW MX EEPCHIT AOKYMEHTOE & MECTEX WX MDUMEHEHMHA.

5. OSecneueHWe COXPEHEHWA AOKYMEHTOE YETKUMH W NEMD WASHTHDULKDY MM,

6. Obecneuerite MASHTUMKILMIS AOK/MEHTOE BHEWHEMO NPOMCKOXAEHIA 1 Y NPEENEHNE X

PECCH NKOW.

7 penoTepaw eHWE HENPEAHSMEDEHHOID WCNONEIOESHMAR  YCTIPSEWNX OOKYMEHTOS W
NPUMEHEHNE MASHTUDOUKELUMM TEKIX QOKYMEHTOE, CCTEENEHHBX ANA w@ku-nkGo usnen

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:

1) HECEd3] dzsdictso Odzdzts?2 ftesyj HEzZtets?2 .
2) HBSCEZ®j dZsdtotse Odzdzts 2 oSG to OBBE2 . .
3) HEC kA3 dzlsdictso Odzdzts?2 R tcsdesdzse d § 2 .
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1 OHOdzdd #1
Il s tetsfy:

ltojHMIsOo dzj dadz’ | dO tedMmbkzdzC ] HkzdeSlsr wodzws Isfyw:

RLEIsSBOY J dad | :
1. OBNacTe NPUMEHEHMA CHCTEME MEHEIXMEHTS KSUECTES, EKMICNSA NOAPOSHOCTH M
oSocHOs aHMe NMIOCLIX MCKMIOLSHIN.
2. OokyMeHTHPOESHHE S NPOUSAYPY, PazpaboTaHHLIe ANA CUCTEME MEHEOXMEHTS KaseCTES,
WM COUNIBE HE HUX.
2. Onucakie S23MMOASHCTEWA NPOUSCCOE CHCTEME MEHSIXMEHTS KaueCTEs.
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1 OHOdzdy #2

I s tes:

l sOBdzdyy Htj HiMlsOo dzj dzO:
RLEBGOY j dad J :

Nen/n | Haumenosanue | Coxepxanue pasjeia M.
pasjena ISO 9001:2000
1 2 3 4
| Beenenue O0buine cBesienns 00 opraHu3aluy 1 ee 422
NPOJYKIHMK; yrpasieHne PyKoBOJACTBOM 110
Ka4eCTBY
2 Obume [TpuHIHIB HOCTPOSHHUS U OO BEKTHI 4.1.
MOJIOKEHUS ynpasinenus CMK.
Opranusanmnonsas ctpykrypa CMK. Pazjen 5.

OTBETCTBEHHOCTD U MOJTHOMOYHS PYKOBO/ICTBA. | Paznen 8
Monuropunr CMK

3 [Mpoueaypot Crpykrypa pokymentauun CMK. 42,

Kparkoe omucanne HiM CChUIKH Ha Pa3znienni 4, 8.
6 00s3aTeNILHBIX U JIPYTHe
JIOKyMeHTHpoBaHHbIe npoteaypst CMK
OpraHu3alHH.

P Paznenst 48
CranjapTsl NPeANPUATHS, TPOTrPAMMbI M TLUIAHbI
KAueCTBa, MOJIOKEHUS O MOApa3/ieIeHHsX
U JIOJDKHOCTHbBIE HHCTPYKLHT

IrBjtedlsj BSHdk qsks8 jBOkLdOds s

1) fteddjtedzO MiskClsktcd® ( ESCBotHMisoaO 5 SOy
2) ftoddd edzOV MbstckCIskttO [ dMMmMdd fteiHftedwisdw f
3) ftddj edzO" MistekSClkicO® ©WOLHj O Ajdd §tejHY td

1 OHOdzdJ #3
l sq tetsfy:

[BhOW HOEOCkjdMisdCO Sk Odd L OYfHOrslsqd i sk d
COdgj ded j, odzj MjdedNjde dgsdafdzDE®jfs@v o ©OLHJ C

lrBjtedlsy tSHddz dL 4 90kdOdzlsse Blse jIsO:
1) JlojwHjdedyg . . .

2) [Bhdj (tdtsyjddw.

3) ultekzSlkztO. . .

4) MmOteOCIsjtedmlsdSd. . .
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l s tetsf:

[ BYL Odzdztsdndz'dn Sthedsso sHdlsj dzj 2 d dmisdddlsj dj?2 6

WS ydsddteso Odzdj wfs BYdmroaOs kMY o ©OLHJ dzj
fBJth’l_sJ _tSHo[qZ, dL 3 90ttdOdidstsea slso j SO:

BN ] fodsyddw. . .

dimmdY fejnftedvisdw.

1 OHOdzdJ4 #5

j| f:

10 tedmMkz&zOy § dzOtsB

R O J ded § :
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1 OH Oded §
l s tetsf:

10 ftoj HiMisOo dzj dzdats 2

# 6

RLEBBtOYJ ded J :

nd d3d

) ®ObwdyO oMyt ] dj dd™
) ®BObtdyO oMYt Hjdj dd™

BOIsted yo twOMmf tej Hj dzj dad W

dL sBtcOy § dzO:
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MNeHepankHbIA OUPEKTOP

| (YrMONHOMOYEHHBIA
‘ Mo Ka4ecTsy)
Mpepncraewm- Cnyx6a Mpou3BoaCTEEHHLIE
CO|'|BeT TS golle KBE:QJ'IU:::ETH e | i g
KEHEETB pykosoacTeaP| o KB;\'-IECTB i (YTIOSHOMOYEHHbITA
Y Nno Ka4ecTBy Y HavanbHuk no Ka4yecTsy)
cnyx6el
(ynenHamo- || Vicerenosarensckmii
YEHHBIIR oTaen
Nno Ka4ecrTBy)
| Otaen
B KOMMIEKTHLIX

lrejtedlsj tsHddz dL 3
1) BdOddL Oyd s dzdzOw
2) GcOddL Oy(d tsdzdzOw
3)

S¢ 0ded L Oy s dzdzOW

1 0OHOdzdd #7

l sq tetsfy:

l1tcj HiNls Oo dzj dadzOW
R

LsBteOY j dad J :

Lo TEXHWYeCKOoro

o Oted Odzls s 0
sk kicO o
MsekS kO
MstckClkicO f

ZzO td miz dzs |

MpoekTHeIA OTAEN

nocTtasok AC

Otpen WHxeHepHo-

oBecneveHua

slse j s0O:

fed B3O,
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!n %‘E&%&e) TDO, e Mam)p el 10 W ’ lMocTasuumkm | ‘Wﬁnonmuwkw| " Eg;%ﬁg?so
AKTOPbLI
i s 1 3axoHbl PO Mocraskw @ = - -
3aMMO, cTeue,
o) W Oomorencrss
OGbekTbI ' ' OTBETCTBEHHOCTH
ynpasneHus
( CMK )
nNpoAyKuUWs
Monutuka n uenu PykoBoacTBO O"n%?ﬂ,.%iﬂ"e
WHxuHm- B 0651acTH KayecTsa o Ka4yecTsy u uenei
pUHroBsbie °K§q£$:
yenyrv: Mporpammbi LoKyMeHTpOoBaH-
S . Hble 1 bl
.'c'?ﬁ’;'?ﬁ"ﬁpy W NnaHbl Ka4ecTsa poueayp! Ycrationnenve
; s Kputepves
apyrue ycayri lOprCprKrypa CMKl | m;;mag | il
npoayKumn
Obecneuerve UHCTpYKUMK, V”P?Ae'  npouieccos
KIIOYEBbIX METOMKM, NEPBUYHb
npoueccos: [OKYMEHTBI (3anucy,
NporpaMMHbie S| [+ yrpaanerwe noky aKTbl, NPOTOKO/bI) YnpasneHue
NPOAYKTHI szme MEHTALWER 1 3armCaMu; pecypcamp,
' |ABTOMaTU3NBOBAHH: KIIOHEBLIMU
‘ cvcTema yrpaesneHust npoueccamu
JAOKyMeHTaLymen

KOHTPaKThl

TpebosaHusi

KoHTpaKTh,

obsi3a-
TenLCTea

| Motpeburens (3akasumk)

d BHJdz dL 3

tedls 9 Ot Odzlsts o
MdMmisj @Bz d3j dzj Hy d3j dels O € Oyj Mise O
mMdMmisd dsz d3j dzj HY A3 dzls© ftesdL o sHMIse O
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3) MdMmilsj dsz d3j daj HY d3j dzls O & Oy MisdOi3p.ts. .o L Od AZSH §

1 OHOdzdj #8

Il sftetsm:

10 tedmMizdzS y dL sBteOy § dzO:
RLEsSBGOY j dad J :

1-/ ypoBeHb Muccus, BUAEHNE 1 CTPATErMHECKMIA NNaH Pa3BUTMA
MonuTtuka n uenu B o6nacTi Ka4ecTea

PykoBOACTEO NO KayecTey
JokymeHTauus NoapasaeneHnin:
.ﬂOK}I‘MEHTHpOBaHHbfe ® [IpOrpaMmMel Ka4ecTea,
npoueaypbl ® NNaHsLl Ka4ecTea (B Tene npoueayp);
® MNONOXeHWA O NoAapasfeneHnax;

® JOMKHOCTHBIE MHCTPYKLIMK;
® 1aHbl NOBbILWEHWS KBaNUdrKaLmm

¢

2= ypOBEHb

3-i ypoBeHb

CraHpapTsl NPeanpuaTa,
PErnameHThbl

4=i7 YyPOBEHL
3anvcK (akTkl, NPOTOKObI, XYPHaNI,

Pasonwie wiTpy, | Ll o
METOOWKN
lrBitdls sHddz dL 3 90tdOdzisse Blse j IsO:
1) fnlstslelsIztsO HsC ) desOydd fdflsj & d3j dzj H Y B d
2) fbtekzClizte® HBCE®B] dsOydd Mmdmlsj & d3JdZJH>1d3Jd
3) MbtekCIlskzttO H BT zdgjddi @yd) dlisdmifgej Hf eV Isq v .
OH Odz

1 OHOded j #9
tctsf:

1 :
ltej HiMlsOo dzj dzdzOW fr j BO  sMewh j dzO:
R BtcOy J dzd 4 :

@
78 a

L



P ———
JokymMeHTUpOBaHHbLIe __———-—"l — CraHpapThl
npoueaypsl T npegnpuaTHg
YnpaeneHue MeToamka
PR NPoOEeKTUPOBEaHWEM Knwouyeeble npoueccsl 3KCMNEePTHOro
HEpOTHCTRAAH OLEHNBaHUS
papcCTHapockios MNpowaeoACTEO MHXUHUPWHTIOBLIX npoayKuum
yenyr {Npoaykumm): 1 NpOLEecCcoB
Ynpasnenve )
MPON3BOACTEOM e [POEKTHLIE YCNYrK;
® MOC/eNPOeKTHLIE YCIIYTH MpoM3BOACTEO
l¢—p| VHXMHUPUHIOBBLIX
yenyr (Bmioyass CMP u MHP); NPOEKTHO
U perucTpauus * NpeonpoeKkTHbIe yCnyri, npoaykKumm
WX KayecTea ® KOHCY/NbTALUKMOHHEIE
W SKCNEPTHLIE YCIYr A
v, [pov3BoacTBO
jaES e MHXWUHWPWHIOBLIX
NPOV3IBOACTEOM lNpowasoacTeO NporpamMmMHONA yenyr
l¢—»| MPOTPAMMHBIX NpoayKLMK
NpoayKTOB
W perncTpaums
pr KaqegT;a OueHvBaHWe W perncTpaums = Pacuet ;
KayecTBa NpoAyKLAW nokasarenei
W KNIOYEBLIX NPOLECCOB HaOEeXHOCTH
Ynpaenexnuve KMA NPOeKTUPYEMBbIX
> 1 UCnLITATENLHBIM 0O6LEKTOB
DGUpYﬂDBaHHEM YnpasneHue KOHTPOJIbHO-
M3MEPUTENLHOWM annaparTypoi
1 UCNBITATENBHEIM 060pYA0BAHWEM MeToguka
4_5‘ AHanuna koHTpakTa OLEHWBAHUS
| AHanNW3 1 3aKNKYEHNEe KOHTPAKTOB | e
YnpasneHue NporpamMmHbIX
[ 3aKynkamu NPOLYKTOB
| Ynpaeneuwe aakynkamu | M NPOLECCOB
y WX I'IpOIH‘ISBO,D,CTBa
npasieHve
] nepcoganom 5 CMK | YnpaeneHue nepcoHanom |
= ABTOMATU3WUPO-
YnpasneHue Vnpaane:me Rt BaHHas cucTema
! - JanucaMmn
OOKYMEHTaLMe ynpaeneH1a
1 3anucsamm 8 CMK OOKYyMeHTaLmen
| Ynpae/eHve pecypcami |
Ynpaenexve
4> HecooTBETCTRYIOLLEN
npoaykUnei \
Koppektupyiolime
> nencTens
Mpoaykuus (ycnyrm)
Mpeaynpexpaoume
| LeRCTEIM MHXVWHUPWHIOBbIE yCNyruv MporpammHas
MpoekTHasn cMn Apyrue NROAYKUMH
PN BHyTpeHHWi OOKYMEH- MHP MHXEHUPUHIOBEIX
ayauT Taums yenyrm
lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:
1) oaLOddsmMovwLd Sdz¢yjoram sy mmtse ,
2) oLOddsmMowLd Cdz¢yjor na
3) aLOddismMovwLd Cdz¢#yjornam sy HEt,
1 OnHOdzdj #10
Il sf etsfy:
- . . . .
10 Majdy fHtoj HMIsOs dzj dzO:
RLEBBKBOY Jjdad d :

HESC 2 d3j dals

" e tstfytg sz o MBS, fiplsie) dazls

HisC k2 dsj dals g



Bua mponecca Xapakrep nponecca | Obu1acTs aelcTBHS npomecca Homep

npouecca

1. OTBeTCTBEHHOCTH l. YnpaBnenueckuii. | |. OyHKIIMOHATBHBEA. 01
YKOBOJICTBA. " BHYTPH OJTHOTO TIOJpa3ieIeHHs

p3 . 2. TexHomormeckii, | (B i AP 02

2. MeHeDKMeHT OpraHIBALIH).
: 3. Metomnueckuii »

PECYpCOB. o 2. MexdyHKIHMOHATBHBI

3. Iporecchr

JKU3HCHHOT'O IIMKIIA.
4. N3mepeHue, aHATH3

1 YITyHIICHHE
lrBjtedlsy tSHddz dL 3 90dOdzZlsse B®lse j IsO:

1) oL BSY dZOW MtkzCkke® dH,j dsdW.dSoydsddses d
2) oL BsY dOw MisttkzSlskzt® dHjdsdWdSoydsddses d
3) toj Odz' dzOW fMlstekClskte® dHjdsd¥% S Oyddedzatscts dat

1 OHOdzl§ #1

I s totsf:

[ dzZv BWL Olsj dz' dzISP9 0 s zO Gy dlzfy | Mnfsled Pots OC % j HC
HECEZdRj desJtctseo Odedw Cdz¥ yjo' s HA&W HOdzdzets?2 stcc Odzd
dMfsd L 50 Ols! :

rpjtedisy tsHddz dL 3 90tkdOdzlsse Blse jIsO:

) HBS ki dEsdtetse Odzdz’ j ftotsyj Hizter . . .
) MlOdzH Otels ftojHftedwisdw. . .

) toj GzO®R) dzals o' f sczdzj dedVW OB IS, .

WN P~

OHOdE | #
1 ts st :
[y fesyjmMises &jksHdujMSitses SOLOCkjtO dhi tsd

lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse jIsO:

1) HBSbkdij desdtetse Odzgdz’ j ftetsyj Hizter . . .
2) MlsOdzH Otels ftejHYtedwisgw. . .

3) tjedzOdj dzls o' f sczdzj degd v OB ls. .

1 OHOdRY § #
SELE

]
[dzv BiyHEWEdS ydsdod d' 7 ¢sts 8 Qi tsg oy tf Gy dz izl

lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse jIsO:
1) tojc kOB dzls or § sdzdzj ded ™ §esyj MMO. .
2) sy jddy t fSHGOLH]jdjddd. . .
3) HBSEZ®R] dsdtetso OdzdzOW ftesYyj HEZtEO. . .

1 0HOdM J #

lrBjtedlsy tSHddz dL 3 90ttdOdadstse lso j 5O:

1) 6] cdzO®Rj dzgls o' § sdzdzj ded™ fsyj MO, .
2) sy jddj 5 ftSH©GOLH]jdjddd. . .
3) s O

HECEZd3d desdtetse OdzdzOY ftetsyd HiztcO. . .



1 OHOdEN J #
I st

[ Sy desls dzOW ddzd sj ndesdesedyj MSOw ddzmlstekzS ydw

IrBjtedl tOHdi@dabiso3 tsdso j s O:
1) fsHftesyjMmse (6§ jLOyd?2) of fddw j & 5 tsISH
2) fssHftesyj MmMtse (8 jtOyd?2) o ff tsdzdagw j 3" = Bdzts ¢
3) ftsyjmMimses (8 jttOyd?2) of ftsdzdg” j i3 = lsH j dz' d

10HOdE | #

Il sftetsm:

 dzv JdeV sted3Oydde ztSds tisg h sy j MMO ot oMmMjn HBEC
ey HOs h damMw o foHBdR S dMOddd, dhftd! L ks

rpjtedisy tsHddz dL 3 90tkdOdzlsse Blse jIsO:

|
1) senRBgSsr ddzd 1sOBdzdy" . . .
2) HOCELORE dqdd kOB ddy’ .
3) eyl dJdzd IsOBdzdyr

10HOdEd J #
Il sftetsm:
1 O fiydeddzC j ftoj HilsOodzjdzr fldeClsr, wWodwshdjfw fmts
RLEBBGOY J dad J :
TUTYNBHBIN NUCT.
Nucr cornacoeaHnA.
1. OSwue nonox eHuA.
2 MCnOoNE30ESHHLIE HOPMATHUEHDE AOKYMEHTH.
3. CrmMcok TEPMUHOE W ONpedeneHun.
4. Onucanne SusHecNpouyecca.
4.1. Bnageney busHeo-npoyecca.
4.2 PyroeoguTene (pyxosogutenu) BusHecnpouecca.
4.3 Onucskue noTpebuteneit u Buixo goe GuzHeo-npouecca.
4.4 OnNUCaHWE NOCTSEW MKOE W 8xX0a0e OGuaHec-npouecca.
4.5 Onucaxnune pecypcoe OusHec-npoyecca.
48 TexHonorua esinonHeHus BuzHe o-npoyecca.
4.7. MaTpuua OTEESTCTESHHOCTM 33 ELINONHEH US ONepauuiil, EX0AAW MX & cOCTaE GusHeo-
npouyecca.
4.8 MNepeueHt nokazaTenen busHec-npouecca.
49 PernamenT 3Hanuza CMIHEC-NPOUSCCa &0 ENSASNEUSM.
4.10. PernamesT OTUESTHOCTH Enagensys GusHe o-npouecca.
4.11. FernamensT s8Hanuzs co CTOPOH
S5l ECTORW £r0 PYKOECAWTENR.
5. [IOKyMEHTUDOESHWE U SPXUEMPOESHUE.
€. [OpRACK EHECESHUA U3 MEHESHWUH.
7. NIuCT perucTpsynn MEMEHSHMN.

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:

1) HBCE®R] dlsO, fsHtesBdts SfdMmreOsh jets ftesyj M
2) HBSCEZAB] dZisO, {tsHtsBds tSfdMmMr o0 h jets ftesdL ok
3) HBCEA] dZs©O, fsHictsB dzs Bt diRMsO® O £ Oty | fipls s i Uddd
ftesHEZSydd. . .

1 OHOdE | #
Il s tetsf:

10 tedmizdz¢d fs8COLOdz fted d3d to:



RLEsSBOY J dad J :

Ha

3. 3aka3 npuHAT?_
\\ /

_v_HeT

Qi O(bopMneHue 3’3@

JUTEIL pouecca

NOCTaBKY

Cxema npouecca OrBeTcTBeHHbIH Beixoa u3 onepanun | Cebuikn
HCIIOJIHUTEb
/ir_ﬁ:)nyqenme sagBD Hauanbnuk Perucrpauus ] Hucrpykums no
N Ha noCTaBKy _ KaHLEISAPUH B JKYpPHaJjIe BXOJSILIEH | 1e0NPON3BOJICTBY
N A KOPPECIOHICH LN
‘ 2. PaccMoTpeHue 3akasa ‘ Havanbnuk otaena | Perucrpauus [Tpunoxenne A
B & MapKeTHHra (pyKoBo- | B JKypHaie 3aka3os Ha | [1K 7.01
LS

Kommepuecknit
JIMpEKTOp (BiIaaenel
nporecca)

Pewenue 00 oTkaze

HauanbHuk otaena

[TucsMo-0TKA3

[Ipunoxenue b

5. Moaroroska MapKeTHHIA I1IK 7.01
KOHTPpaKTa Hauanpuuk otaena | [Ipoekt konTpakra 1K 7.03
‘ 6. AHann3 KOHTpakTa | L
Hauanbhuk otaena | Kapra ananusa [Tpunoxenue b
i MapKeTHHIA KOHTPAKTa 11K 7.02
7',:&:2:32“3 oA Kommepueckuii Pemenne
- o JIMPEKTOP 0 paspaboTke rnjaHa
. KayecTBa
8. PaspaboTka nnaHa
[ KayecTea Hauanbnuk cayxOb1 | Ilnan kauecrsa I1K 5.02
5 v KauecTBa
. CornacosaHwue nnaxa
o s HauanbHUK oT/e1a [Tporokon I1K 7.03
MapKeTHHIA COIIACOBAHUS
Wﬂ)_._l'lonnmce;ﬂd_es I'enepanbhblit Kontpakr I1K 7.03
___KOHTpakTa ____ JIMPEKTOP
lrBjtedlsy tHddz dL 3 90dOddstse slso jlsO:
1) kOBd&dydktets sfdmMOddw ftsyj MMho. . .
2) Mo BOdyuimises sfdmModdY fwsyjmmno.
3) BfjuOydeddtsets sfdmOdd™ §syj no
OH O#E |
Il sftetsm:
10 dmMizdzSy Jtoj HmMENSgddg dz ted d3 t6 B dzts &
RLEBBOY J dzd 4§



‘ Havano |
& o

Ka4vecTtea

Cuctema MeHeKMEeHTa

2

MameHeHwe 3akoHoAaTENLCTEA
WM HOPMAaTWBHOW Baaskl

¥
TpebGoeaHus U HYX /bl
notpebutenein n obuectea

2

BeHymapkuHr

Y
McnonHeHwe NoanTukK

.

MamepeHre U oueHka
npoueccoB

I

OueHka KOPPEeKTUPYILWMX
[encTBUIA

v

AHaNW3 CO CTOPOHBI
PYKOBOACTEA M CAMOOLEHKA

W cTpaTterun LlenTtpa
!

Y 3810
> lNpeonoxeHns - 5

LN5 ynysLeHus

2

AHANW3 1 OUEHKA

2 KoHey, \
npennoxeHnin ) P
y [a

)

MnaHnposaHwe

Y

Peanuzauns
MEepPONPUATKIA

4
Het s AHanna 1 oLeHka ad-

~eKTUBHOCTH Meponpmmnb

=)
KoHeu, )
A

lrejtedlsy tSHddz dL 4 90tdOdzsse B©lse jIlsO:

1) fsfmistvwdksets dhokzyh jddv ftsyj mhno. .

2) fitedsHdui MEtsets kEdkzEyh jddvw sy mMmho. . .
3) CtttejClsdtekzs h jets bdakzyh jddY fftsyjmno. .
4) MbtOlsj cdud fifdetseyy Mz yh j dzd v

1 0HOdY )] #
l s tosf:

lesyimh k2§ tetfpdéde )yl §sbj-tedoy] dshisdshlsd

lrBjtedlsy tSHddz dL 4 90kdOdzlsse Blse jIsO:
1) HJSt®BYtSLdyYydw. . .

2) HJoOdz 90ydw. . .

3) HJGtOHOYdw. . .

4) HjJSOYdIlsOdzdL Oydw. . .

10HOd ] #
]l sftetsf:

10 tod fkzde j
RLEBBtOY J dzd J :

fejwilsOo dzj dz § ted



Ynpaenenue

MNocTaBwmkA ¢ ¢ MoTpebutenu
Mpouecc
©—> (yposens 0)

Pecypchl

¥YpoeeHb 1
Hetanuaaumnsa

ypoBHA O

A
Ypoeens 2

Hwarpamma
2

poLgcca

_2.3 |

A
YpoeeHb 3
220 Awarpamma
2.3.2 npouecca 2.3.
3alwTpuxosaH
2.3.3 npouecc 2.3.5

2.3.4

lrBjtedlsj tsHddz dL 4 90tedOdastso slso jsO:
1) wjtsdfsLdydd fwsyjhho. .

2) HiSto®fdtmMOydd sy mno

3) HjddelsjceteOydd sy MMo. .

4) HjSOBLjetstedLOydd ftetsyj MmO

1 OH Odz2

OdzZ[ j #2
] tctsf:

ltejHMsOo dzj dzdz’ j § deSlsr wodwe Isfw ff tod d3j t6 O3
RLEBBtOYJ ded J :

= HEKOTOPHIE H3YWHO-WCCNEJ0ESTEnsCKe paboTy,

= NPOUESCCH, NPOXCORW WE B HEONPEAENEHHLX EHEWHMX YCNOEMAX WM C HEONPEASNEHHEIMIM
pECYpCaMM;

@
=t

* SLMONHESHWE KDOPPEKTHRYIOW MX ASHCTEMI NC HOEOH ELAENSHHOMN NPOSNEME C HEE LA CHEHHOMN
NPWMHOH S€ ECSHUKHOESHIR.

lrptedlsjy tSHddz dL 3 90ttdOdzstse tslso j sO:
1) dzjsftejhHjdzjodeder 7 ftetsyj Miptse .
2) BitwjHjdjdd -~ syl Mmhse . . .
3) CoOLdBtejHjdzjdedr 7 ftetsyj Mipse .

s sdzj y

vyl s_12 (dzi38)ydd 31



bolsste: HEtsYy. [Mlstetse jtern [ . 1.

1 OHOdzdd #1
Il sftetsm:
Jr fsdzdzj dzd j f jtej udMmdzj dedz’ 7 lstojBso Odzd2 ftod o SH(
RLEBBOY J dad J :

* BHEQpPEeHUA HauGones pPaUWMOHSNEHOrO COCTSES AOKYMEHTOE;

= ODLEKTHEHOMD EHYTPEHHEND SYAWTE, CBMOOUSHIM, aSHanuss, swopaSorit o0oCHOEaHHEX

DEWLESHAI H3 OCHOEE MONYYeHHsX (haKTos;

* EAENEHWA HEODXOOMMEX DPECYPCOE KBK HE CosaaHMe W yHguoruposssue CMK, Tak 1 Ha

PEEN 1MESUMIC KOPPEKTHRY KW MX M NPEeaYNPEXASIoW MX ASHCTENI No cosepweHcTeosaHe CMK:

= PEWEeHWA ESONPOCOE OPraHMEsl Mt NPOWEEOACTES U NPUMEHEHWA NPOTrPECCHE HblX TEXHONOTIN
KSK OCHOBH! KOHKY PEHTOCNOCOSHOCTM Opranusayun.

lJrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:

1) wsBiMfjyujdds 1 WWjiClsdoeodesmisd wfs d ttcOdzdL C
2) 6B MY ugdaddssfisidi jfltetsdL otsHMise © d wfs o YO
3) tBifMfjujdds (WWjClsdodatsiisd tBh jets d3j dzj HY d

It
litwwoats? yjdzrs ftod MsLHOddd wfs o ttecOdzdL Oydd

lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse j IsO:

1) fserhjddj WyglikdhdghsgecOdgdisOydd. . .

2) fwmorhjddj ‘%WWjSldodasimisd HjWilsjdz desfylsd tslsH

3) fmsorhjddj 1 WWjClsdodesimisd HjWwWilsjdz detsfylsd tolz§
1 OHOdzd 4 #3

I s tetsf:
lIsstets? yjdzr s fted MsLHOddd wfs o ttecOdzdL Oydw

tedlsj SHddz dL 3 90ttdOdzlstses tslso jsO:
) MisOdzH Otels™ o dzgj HEew s Isfyw  Istsdz! S5 Hdzw fjtelsdWds
) fMlsOdzH Otels™ odzgj Higw s Isfyw  dzj Istsdzr €5 Hd&w ] telsd

3) MlOdzH Otels’ odzj HEBW s kMW sd S o lsHj d d j

1 OHOdzdJ #4
Il s tetsfy:

sOCBRJORI MistcOIsj cdd ol&)m jtetg el w9 (nds0O: d2H (00eds tsdzO© d B
o] Ctsd3] dzH 59 Odz? :
RLESBGOY J dad J :

| ] 1

UCO 9000 UCO 9000
UCO 9004 MCO 9001

lrBjtedlsy tSHddz dL 3 90ttdOdzstse slso jIsO:

UCO 9001




1) fjwor 2.
2) olttt?.
3) bktjlkd?.

1 OHOdzdj #5
I s tetsfy:

SOC2 MisOdH Ols Mjtedd 9000: 2008  tsh) 1tz dpdzt dsldzw
fitse j eh j dzllso so Odedé HjwWlsj dz desflsd BSweOdzdL Oydd?

lJrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:
1) ISO9004:2000...
2)1S09001:2000...
3) 1ISO9000:2000...

1 OHOdzdj #6
Il sftetsm:

1 jtojydmdzj dedzer j] o lkOBddyj fbdSls' ftoj HmlsOs dzw s I
RLisSBtOY j dad | :

[MoTpeburenn (3aKa3uuKU U KOHEYHBIE KauecTBo npoayKuuu.
MOJIb30BATENHN) LleHa npo/yKImm.

ﬂHCIIHHJIHHﬂ IMOCTABOK.

ObcnyxuBaHue NPOIYKIIUN

CoOcTBeHHMKH (BIa/1ENbILbI), [MonoxuTenbHas AMHAMUKA NTPUOBLIH.
AKIHOHCPEI, HHBCCTOPBI OxkynaeMocTb HHBECTHIIHH.
Hapauysanye cTOMMOCTH OpraHu3alii.
VBenuueHue 011 PhlHKa

[Tepconan Poct 3apaboTHoii niarst.
CnyxeOHblit pocT.

VY 10BIETBOPEHHOCTL paboTOM.
CoumanbHble rapaHTHH 3aHATOCTH.
Komboprheie ycinosus Tpyaa

[TocTaBIIMKK M TAPTHEPDI (IUIIEPbI, B3auMOBBIT0/IHbIE OTHOLICHHS.
AMCTPUOYTOPbI, MOCPE/IHUKH) CTabuIbHOCTD M POCT 3aKA30B
[ocynaperBo Co3nanne JONOJHHTENBHBIX PabOYHX MECT.

Poct nnaresxeii B 010/KeT 1 BHEOIOKETHBIE (DOHIBL.
Cobmo/ieHne 3aK0HOB

OO011ecTBO B 11€/I0M M PErHOH, IJ1e Oxpana oKpyxKaromei cpesbl.
pacnookeHa Opranu3anud CoxpaHeHue 3HEpruy ¥ eCTECTBEHHBIX PECYPCOB.
BesonacHoCT.

OxpaHna 3/10pOBbsL.
Pemenne conuanbHbIX 11pobiem

lrBitedldzg desH@ o9O0OtcdOdzstse tslso j sO:

1) LOoftesfmr d tYyYdHOddw LOddlsjtej Mtseo Odzdzr = Mis 5t
2) LOftesmr d BYdHOdWY ctmikzHOttmise O. .

3) LOftwsmr d BYdHOddY ddzo j Mssttse, BhM jMiss O

1 OHOdzdj #7
I s oisf:

[ OL dzdyd» 3 3 HIBOMIsOdzl 0%cls®zds § M bd MisMdsdo o iz 2 dsO

lrBjtedlsy BSHddz dL 3 90ttdOdadstse slso j SO:
1) 30%...
2) 40%...
3) 50%...



1 OnOdzdj #8

I sftetsMm:

ltojHflsOo dzj dadz’ | f dzClsr wWodzwe sfw:
RLESBKOY J dzd J :

1. ANA ONUCSHMAR W NOCTPOSHWA CUCTEME! KSWECTES NPWHAT «NPOUSCoHDIt NOAXOA®.
COOTESTCTESHHD OH3 NPEACTIENEHS 4B£SHVC&R$S:4H\:“.’H Snoxamu npousccoe (emecto 20
ZNEMEHTOE, NPEedyCMCOTPEHHD X NPEandyW el ESpCHeit CTSHASPTOE).

2. Beegeswo TpeGoe3HMA, CNOCOCCTEOWME pPECKDETIO LUEnsi & OONSCTH KBYECTEE NO
YPOEHAM, OYHKUMAM M NPOUESCCSM  OPraHMssuyist, 3 TSKKS MSMEPUMOCTH Uensit W
pPE3YNETATOE NPOUECCOE.

2. BrnioueHs ¥DHUENUWA NOCTORHHOM YNYWUESHWA, 4TO ofecneumeEseT Sonswyo AMHSMuKky &
nossiuesuy 3PPEKTUEHOCTH CHCTEME .

4. Bonee ueTHD ONpedensHs HeoOxoaWMOCTE peanuzauun ywns Oemvuars (PDCA) kax w3

ypoere CMK 8 uenom, T8K 1 NPpK YyNPSENSHUK KSXAM NMPOUSCCOM.

lrBitedlsy tSHo[dz dL 2 90dOdzsse Blse j IsO:

1) StdyjfblzOd dzf &3 tslsdzd udw i3d fipdSOdnjj ds JSHO Y Mis o
9000: 2000 tsIs 180g9900:1984..0 j tecfhd d

2) Csdzy) fszOdz dzts?2 dHJ dzlsd ydetsmis! v I§Qfinilstgdlg] ¢ Oyd
9000: 2000 d 4909800018940 j tefhd d

1 0OHOdzdd #9

l sq tetsfy:

ltesjCl, Memstswh d2 L Mo s flsdmsipirddtc njCdig tRte HHAjd2d
ftoejHftcddzwIsT 2 Hdzw HEGMisdy Jjddwy ftejH]djddts?2 yd

lrBjtedlsy tSHddz dL 4 o90KdOdzlsse Blse jIsO:
1) MesLHOdzdy wf 5.

2) MsLHOdd] ftesHEZSISO. .

3) MsLHOdd] ftesjSlsO. . .

4) MLHOd] MIsOdHOtlsO. . .

10HOddj #10
I cfesm.

]l Bimdseolkz MSLHOdY wfs §tdtyj d:

rpjtedlsy tsHddz dL 4 90tkdOdzsse Blse jIsO:

) f ousjteldlgdids Jtectso Odzdz" 2 -~ OtOC ISy te. . .
) WEdSydtsdzOd dzr 2 S 0OwOCIljte. . .

) ftesyd Mmdzr 2 " OtcOCIsj tc. . .
)

|
1
2
3
4) MCtsBteHdddtetso Odzdz" 2 R OLOCIk . . .

1 OHOdedd #11
l s tetsf:

rdzv mMsLHOddY dO {(osj-HsfHadBEs ddids' s daj

lrBjtedlsy BSHddz dL 3 90ttdOdadstse slso j SO:
1) MmteOljedujmsSts tjhjdd] sttcOddLOoydd. . .
2) 3) MistcOIsjedyud Métsd tejhjded ddzoj MststeO. . .

1 OHOdzd j #12



| s tesf:

1 d&zOdz MtsL H Odad W

r

J

1)
2)
3)
4)

1 OH Oded §
ftesfm:
h§ ded §

Bdtdlsy

s
td

-

1
1)
2)
3)

1 OH Oded §

ted
sq
d dz
sq
5§ dMmOdad ™

Is
fip@dgd v ) O .
MistekCsdo dz
dmOdd v ¥k
H

#13

#14

Il sftetsm:
Jtoj HMMIsO9 dzj dzdzr 2
RLEBBGOY J dad J :

1

Obecneuenne y4acTHUKOB pabot
CTaH/IAPTaMH U JIPYTHMH
JIOKYMEHTaMH

gf s 9

J BHJdz dqL 4

56
dz¢ yd 2
2 M

s fMtsL HOdzd d

sHddz dL 3
ftedCOLO ¢jdzj £Od dsGts
YABJO d&3d dzd Mistc O.
ftedS OLO 6 d&zOor

9 Oted Odzls ts o

‘s fqf &O.
[ s.

sod2 ufs.

ufl s

9 Oted Odzls ts o

WicOcdj dzs |s OB

100 % obec-
reyeHus

slso jl5O:

slso jlsO:
Hdtj St O.

dzd y

Jucr
perucTpaiuu
HOJTY4EHUs
CTaH/IAPTOB

S

I[Tpose/ienye CrnenuanIbHOro
00yueHns yyacTHUKOB pabot
M Pa3bsiCHUTEILHOH paboTh
€ NEPCOHAIIOM OpraHN3alnK

Cpennuii
Oat nipu
aTTecTalHH
42

AKTBI
aTTecTalmmu
COTPY/IHHKOB

JlnarnocTupoBanue JeiicTByomei
CMK

Otuer

Onpenenenne obnactu AeHCTBUS
Hosoit CMK B opranusaumu

3aouenue

VYcranosneHne norpedHocTel

M OKHJIaHUH notpeduTenei 1 Apyrux

3aUHTCPECOBAHHLIX CTOPOH

Oruer

6

Paspaborka nokymenta «Muccus,
BW/JICHHE M CTPATErHYeCKHil 11an
Pa3BUTHS»

JIOKyMeHT

PazpaboTrka JOKYMEHTOB
«[TommTrka B 007aCTH KauecTBay,
«llenu B obsacTu KauecTna»

JlokymeHT

Pazpabortka cucremsl niaeHTudu-
KalMH MPOLECCOB OPraHu3aliuu

Cucrema

9

Y craHoBIEHHE OCHOBHBIX OH3HEC-
npoueccos (BIT) opranmsaimm

1 NOJYIEPAK MBAIOIINX MPOLIECCOB
(TTT) (ynpasieH4ecKOro, aHa M TH-
YECKOro Xapakrepa 1 obecrieueHms
pecypcaMu), HasHaAYEHHE BIJIeIb-
LIEB M PYKOBOJIMTEJNIEH MPOLIECCOB
1 O/HTPOLIECCOB, ONPE/IEIEHHE
Leneit npoueccos

Oruer

10

Paspaborka cxeMbl Onsnec-
HPOLECCOB OPraHN3aLMy C yKas3a-
HHUEM MX M0CIIE/10 BATEbHOCTH

1 B3aUMOJICHCTBHSA

Cxema

Bt OdzdL Oydd Byl dd3jls!

%O fejHftedwisdd Y std

OB &z H Ol j d descts fMise jlsO.

wo dzw jlsfw



lrBjtedlsy BSHddz dL 3 90ttdOdadstse lso j sO:

1) f &zOdzO ML HOddWY wf s. ..

2) sfdmOoddw WkdSyd2 afs..

3) fjtej ydiyls jsB wd Ombslas) smise j dedetsils j 2 fazky e § teg

10HOddj #15
I s otsf:

I sorhjdedd SCo0O0dzd¥WdeOydd JjtemMsdzOdzO Hozv tec Odzd
COyYyJ mMlsoa ©, HBAy dts B' Is! :

lrBjtedlsj tsHddz dL 4 90ttdOdzstse tslseo j sO:
1) dzj ftejter ode U& J Mt k.

2) ofj Bl j=igpgsffivfils.

3) fitdsHdu mMEdd3 qumms®
4) f zOdetsor o3 f o5y d.

.5"88:

1 0HOdzd) #16
l sq tetsfy:

[fdzso dzs? R OBOCIjedMisdC 2 yj ks jujmSdn ©j Mzt

lrBjtedlsj tsHddz dL 4 90tedOdastso slso jsO:
1) Cod@3fjlbjdydy fjtehcdodzo. . .

2) SCtddyjfMmseots MelstekHddC s . . .

3) Olsgs ] ©OMY MOded j . . .

4) yYyjbets] Ml das thZCfJ CsdzdyjmMso® Rut d OB

1 OHOdedy #17

I cfesm.

Jtej HMIsO9 dzj dzdzOWY Ma J BO fSCOLT 90] Is:
RLEBBGOY J dad J :



Stan 3 OnpeEJ:ILlenewe COCTaBa JOKyMeHTa- .
JokyMeHTupo- Lo v
HesRERE 3.2. PaapaboTka 0OKYMEHTUPOBAHHLIX <«
npouenyp BIT n kapT npoueccoe
+ | 3.3. Onpeaenenune dhopm BI e
ST1an 4. 4.1. NocTpoeHne MaTpuLsl pacnpeaeneHns
OnpeneneHue no- NOAHOMOYMIA U OTBETCTBEHHOCTK NPK
P ﬂepJ:l.OBEiTengHDCTH BbinonHeHu Bl i
W B3aMMOJeACTBUA _
—‘ 4.2, lNocTpoeHWe cxembl B3anmoae -
Bl * CTBHEEH
SETB —— 5.1. Uamepenue BN
hJ eHue bl
R — 5.2. Ananus BN |
— 5.3. Ouenvsanue BN |
5.4. Buibop cTpaterMm v mMeTonoe
ynyHuPeHm[; =l +
lrBjtedlsy tSHddz dL 2 90KdOdzlsse Blse jIsO:
1) fsfdjHse Olj & dsils!: d fMtsflsos
stcdQdydd. . .
2) i) Hse Ol dz' detsfls: d MiilsOos

1.1.

Srtan 1.
WpeHTudrkaumns
BU3HEC-NPOLECCOB

Wayyenune Tpeboeanuii MC MCO 9001

" pekomemaumﬁlwc MCO 9004

L [1.2.

Pa3apaboTka KoHUeNnTyansLHONn Moaenu EI'||

{13,

Bribop kputepres noeHtugmukauum bl
h, 4

1.4.

NpoeHTudrkauna ocHOBHbIX BIMT 1 1x
nognpoueccos

h

. MpeHTndrKaumMa BCnomoraTenkHesIx

BN 1 Bl meHexmeHTa
b4

. DopmupoBaHme u

BepXaeHne
nonHoro cocrasa bll

h 4

. OnpeneneHue KIHEBbIX W KPUTUHE-

ckux Bl

v

2l

JTtan 2.

Pa3seepTteiBaHue Bl

HasHaveHwe Bnafensues 1 pykoBoam-
Tenei bll

h

2

OnpegeneHne OCHOBHLIX XapakTepu-
cTuk bl

h 4

—2.3.

Onucanue Bl (anropuTmMel NPoOLECCOR)
h 4

v

2.4,

YcTaHoBNEHWEe yrpaBieH4Yeckrx
umknoe Bl

3.1

stec OdzdL Oydd. . .

1 OH Odzd j

]l sftetsf:
1 0 tedfkdz j
RLEBBtOYJ dzd J :

#18

ftej HMIsOo dzj dzO

f tod o34 tc dzOW

OBl fd ©j

OBl (g ©j

MlstelS skt



3am. reHepansHoro
AWPEKTOpa Mo Ka4yecTey

HavanbHuk oTaena 3am. HavansHWKa
CMK otpena CMK
|
| | | |
BIOPO OLEHKM Blopo oueHKM Bropo
abHeKTUBHOCTH apeKTUBHOCTH OLIeHKM Biopo
CMK v ee VRl el LotToAn MHCMEKTOPOB,
yNyuLLEeHNS NMPOUEeCCOB opraHn3aunn W yNy4LeHWn BHYTDEHHEr0
(nogroToskK ynpasnexus = ayouTa
K cepTndukaumn) OTBETCTBEHHOCTL AOWMSGE””QM
pyKoBOACTBA
MeHeKMEHT
Biopo pecypcos
OLIEHKU
W yNy4LIEeHWs
peanuaauum || lNpoueccsl
NPUHLMNOE KU3HEHHOIO LMKIa
MeHempKMeHTa
kayecTtea B CMK WMamepeHwne, aHanms
W yayuLeHne

rpjtedlsjy tsHddz dL 4 90tkdOdzsse w®lse jIlsO:

vy s 13 (dzjSydd

bolststec: HtsYy. [Mlstetse jtern [ .

1 OHOdzdd #1

Il s tetsfy:

Il sOBdzdyj Htoj HiMisOo dzj dats:
RLEIsSBOY j dad | :

ITan KHU3HH H3J1eHus Joast B cymmapHubIx 3aTparax | Baunsinne stana na
(B %) cymmapubie 3aTparsbt (B %)
Hcenenosanns u paspadorka | 1-6 60-80
[TpousBoacTBO 4045 5-10
JloBeieHue 10 BBOJIA 5-15 20-30
B 3KCILTYaTaluio
Dkcnyaranms 40-54 15-25

lrBjtedlsy tSHddz dL 3 90ttdOdzdstse slso j 5O:
1) odzdwdzdy MEBBOtedz = L OcOIls § s

34, 35)

1 IsOf O3  dL ded

2) o dzd v dEfdf SfldgsAcOls 5 L sOf Ods Y dLded dLHj dzdW
o dzd W dzdj Mk sBOdy 7 L OO 5 IsOf Ods ¥ dL ded ¢



1 0HOdzd§ #2

I sftetsMm:

T Jtejudmdz dedzr § fEdeCIst dzj 3 Ols o tsfdatse § :
RLESBKOY J dzd § :

1. JOCTHXEHWE S3UHTEPECOESHHOCTH PYKOEQACTES ELICWEND IEEHS.

2. CozasHie pPYKOEOARWEND COBETS MO YNYWUEHWID KSJECTES.

2. BosneusHe SCEro PYKOECAARWEND COCTIES.

4. OSecneusHe KONNEKTUEHOrD YUSCTMA E NOSLIUEHM KBYECTES.

5. Obecneuslne WHAMEMAYSNEHOrD YUSCTHA E NOBLIWEHIM KSUSCTES.

8. CozaaHie rpynn COBSPW EHCTECESHWA CHUCTEM, PEMYNMPOESHWA NMPOUESCTOE.
7. Bonee nonsoe soEnesexne nocrasw wkoe & OCopely 28 kauecTso.

8. Mepo ofecneucsHIA KaUECTES (DYHKUMOHUDOESHUA CUCTEME YNPSENEHUA.
9. KpamkocpouHsie MNSHs WM QONTOCPOYHSA CTPSTEMMA ynyuwwesuAa paboTw.

0. CozasHiMe CHUCTSMB NPUEHEHWA 38CNYT WCIONHWTEN S,

] sj tHdd du sD:90ttdOdzlstse Blse

1) fteddydftses d BilstHtse dzj ftojter odetsets Mtse j teh §
2) ftwoddydftse d &BjlstsHtse MmMtse jtoh j dzMilso so Odzdw € C
3) fteddzydftse d dBjlstsHBse dzjfftcjter odzsegts ftsor h jd

1 OHOdzdJ #3
l sq tetsf:

SOCts?2 ktetso j dz' -80s"tsfHE € dH tsof 21frPC 5aPdBfitsvy J o EOdR L? dzd )

lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse j IsO:
1) 15%...
2) 20%...
3) 30%...

1 0HOdzd] #4

l sq tetsfy:

gdMmMlsj BOIsdyud MEtsy dMmMfsdz LseOdzdj dBJ YW EkZdzC yd sdzOd
fmMtseo jJteh J dzMiso tso Odzedw ZjIstsHBBe tcOB BT | € ttsaf® ddafsLind g d
ftesdLotHdIsj dzt desflsd d OHOfIsdlzj di3smisd tce Odzd L

lrBjtedlsy tSHddz dL 3 90tdOdzlsse Blse j IsO:

1) Mo jteh j denls sftstmtOgdiyfighs e8.d. L. dzj f

2) MmMtse jteh jdzMlseoso Odzed j d3 B § dzyd3zOteC d dzc ©. . .
)y Mtse j teh j dzMiso so Odegd j &3 BOL s " 7 sy Mifse é
1 OH O#3q j

Il s tetsfy:

ltedo jHjdzdzr | Btsd3j dels™ GlstsBtcOy O6 Is:
RLISBtGO)leZCfJ

ELXOQHOE KauecTEO ynyuwweso w3 1000 %;
= HSKNaQH e pacxoan CHMxess Ha 20-50 %;
= EPEMA LWKNS yMmeHsweno Ha 40-80 %;
= EpPEMA QOCTSSKM CHILXEHO OT HEQSMe A0 “acoE;
= 13 100 % swpocno wucno uasi, resepupyemsix pabSotHmiamt, U Ha 50 % ynywwunocs x
KS4ECTED,
= MOWHOCTE socpocna Ha 40-80 9%;
= zanace cokpaTunuce Ha S0-70 %.

lrBjtedlsy BSHddz dL 3 90ttdOdadstse slso j SO:

1) fteddjter bdkzyh jdd2, Hsfisdcdkzis' i fttd dMnfsd
fMtse j toh j dmise s O]y Mg a Haj f.

2) feddjter kdozkzyhjdd?2, HohisdErtrigl ;B ol diy@z@u
fesy) mMnse ) . . .

3) fteddsjter bakyh jdd2, HeMisdedks' & ftd dnfsd



ftesyj Mse ) . . .

1 OH Odzd Jd

I s tetsfy:

# 6

1 tod ©BI jHddsj dedd LOHJS Oz dgscts d dgj fioj tor o dats@ &
b dzlz yh § dzd § :

lrBjtedls
1
2

N N

AW
— —

1 OH Oded |

I s otsf:

] OB d&dyj

RLEBBIEOYJ

tSta §f Cazl s o 4sls@) s O:

#7

9 dztsy J dgf
dzd J :

ftojorhOjls dzgjftejtor odatsy
ftejorhOjls dzgj ftejter o dats

slsMlsOjls ls dzj ftojter odgscts dz® 60% o
slsMlsOjls ls dzj §f toj

tcr

&zZzO 60% 9
ZO 25% o9

odesets dzO 25 % o

GBH.
GBH.

GBH.
GBH.

Llens

BeisiBiienne ommbdok

COBCpuJCHCTBO BaHHEC
poueccoB

Zl.'l HTCJIbHOCTDH

;I_-I().'I rocpouHas

Kparkocpounas

yp()BCHb nepemMexH

[Mocrenenublii

PajnkassHblii

Pasmep nepemen

Maubie waru

Bonbuime maru

Binsnne
yayuleHuit

HenpepbiBHoe u HapacTaoliee

CkaukooOpasHoe

Tun nepemen

TTocTOSAHHBIHA M NMOCTENEHHbIH

Heposubiii 1 pe3kuii

ITpoBoaHuKH Bee cotpyaunku Koman st
nepeMeH
IMoaxon Co3zianue KoMau 1 pelenne npodiem Ha NHHOBaLMOHHbIE
OCHOBE KOHCEHCYCA JUIsl MOJIEPIKAHMUS CBOEIO | KOMaH/Ibl 1
COCTOSIHHS M COBEPILIEHCTBOBAHNS HHMBHIYATH3M,
HCIOJIb3YeMble JUIs
KPHTHYECKOTO aHaIn3a
¥ PEKOHCTPYKIIHH
Veunus Jlerko Ha4aTh, TPY/AHO 10 /ICPKHBATD TpysHO HavyaTh, HO JyId

NOJVIEPKAHUS HYAKHO
MaIo YCHIHH

TexHonorus

Pewenue npobaem, 3apasblii cMbici, oOime

Hosele n3obperenns,

3HAHUS palMoHaNIH3aIMs,
nHpOpMALIHOHHAs
TEXHOJIOT Ul

Hexoausiit akuent | Jliogn TexHonorus

HcnonbsoBanue Dddexrusro Beera

Haubonee sdpexrnsno
B YCJIOBHSIX OBICTPO
pacTyuieil 5KOHOMHKH

Pa3smep 10-20 % B roa

yayuLieHui

200-1000 % na
yiyuiaeMblii npouecc

]

1
m
2
L

1 OH Oded j

1
{
te

rejtedlsgL sRdazOtcd Odzls s 9

tcOL dzd ydw o

MrBHMIsa O 9

)
so jteh j dziilse s Odzd ®
)
s

slkeo j 50O:
B3y sSsHOR § SH

®j5EHOL f &H

9 Jth jdemlse so Odzd & . . .

# 8
s totsf:

J sSHtsdtse VW
OL HJ dzj dzO dz0O:

tOH T Odey lzts & 5P MFEY | B oz) e 1)

SHO tkeOddL Oyd2 ¢

SHO tkeOddL Oyd2 ¢

B3



lrBjtedlsy BSHddz dL 4 90ttdOdadstse lso j sO:
1) 5 WwWOoL. ..

2) 6 WwWOL. ..

3) 4 WOLT ...

4) 7 WOL. ..

1 OHOdzdj #9

]l s osfy:

JtecOdzdL Oydw tcOBtsls 5 M te) fdafds o s o Bdd ts H B dits @l
Mo j eh § dzfglso O

lJrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:
1) ¥#¥O0oLO 1..

2) woLO 2

3) wWoLoO 1 d 2. ..

1 0HOdzdd #10
l sq tetsfy:

AOLO OdzOdzdL O MmEh jMmlsokze h jets ftesyd MMO MBHJ ey (

rpjtedlsjy tsHddz dL 3 90tkdOdzsse w®lse jIlsO:
) 5 HJ2Mkead2. ..
) 6 Hj2fmkod?2. . .
) 7 Hj2Mmlsead2. . .

WN P

1 OHOdedd #11
Il sftetsm:
RL MY jdzdz’ | fldgClsr wodws Isfmw
RLISBOY j ded § :
noctpoeHite guarpamm (Bnok-cxem) NoToKoE Npousces;

= NCArcrosra WMKUTaUKWO HH-L Moaeny;

* CHCTEMSTHYECKIII OCMOTP NPOLECTS;

= SHENWE CTOMMOCTH NMPOUECCS WM EPEMEHM LUMKNS;

= sHegpeHne GwiCTPOH OCHAacCTKK,

= COMSCOESHME NPOLECCa C NPOLEAyPaMy.

lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse j IsO:

1) Hi2MmMadwdid WOL"™ ftsdddizO0ddy sy Mho. . .

2) HJj2MmMsadwdidd WOL' weOddLOyddd OBl s Mt
3) Hj2MmMsoadwvddd WOL' BtecOddL Oyddd tOBtsls d Mmtse

1 90ded i #12
Il s tetsfy:
1 jtoj yd mdzj dedz’ |
RLBBWGOY j dad | :
NepenpoeKTUPOESHWE NPOoY eCccs;
- pmpa&"ﬂs HOEOro NPOUSCcea;
= CeHuM SpRUHT,

uny

i2MmMsoadw MeMisQoadzvwels thdsoe kz:

= QHAMKE YNYWLESHWI, 3STPaT M PHCKa;
= =50p NPEeAnCHTUTENEHEIX NPOUESCTOE;
* NPEeAE3apUTENLEHOE NNSHUPOESHWE EHEADEHWA.

lrBjtedlsy BSHddz dL 3 90ttdOdadstse slso j sO:
1) WOL" tOydosdzOdzdLr O6ydd. . .
2) WOL" twOHdCOdzdL Oydd. . .



3) WOL'" tjtstcOddL Oydd. . .

1 OHOdedj #13
I 5 tetsf:
ltejHMisOodzj dzdz’ | Y BHOBH' SEREEOLES sy ftod tOL
RLEsSBGOY j dad J :
1. MEepenpOSKTUPOE SHUE NPOUESCCS (UENESHANPSENEHHLIE YNIWIWEHWA, DEWMHXUHUPHHET
npoyecca).
2 PazpsSoTHa HOEOM NPOUECCS (MHHOESUMOHHE I NPOUSCS).
3. BeHuMapRUHT.

lrBjtedlsj tsHddz dL 3

1) ttOydssdzOdzdL Oyd
2) twjtstteOdzdL Oydd
3) tj SsdmlstezC ydd

9 0tedOdzstse Blso jIsO:
1 0HOdzdd #14
} tod l]';ltGJIJ'thSJleq'thSSOdqu’ ftesy Mmtse kmMddzdw ¢ tsd

lreBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:
1) Mehiheogesyjnng. . .

2) dsesd fwsyjmmj. . . _ _

3) oy Ssdkhstczdclz] i3sd3 f esyd Mg . . .

1 OHOdzdd #1565
l sq tetsfy:

Vazzyh jdzdj, ¢ Cobsttodkz ftwwdotsHdls fjtejftosj Clsdt

lrBjtedlsy tSHddz dL 3 90KdOdzZlsse B®lse j IsO:
1) 3061000%...

2) 106200%...

3) 50-100%...

10d0] #16

I cfesm:
sOCOw WOLO 9 MwkSlsktey w11l wodw jlsmw dzOdB tsdzj
RLEBBGOY J dad J :



‘F‘

IrBjtedls

1) 1w
2) 2w
3) 3w |
4)5w é

1 OH Oded §
l s tetsf:

ltod tcOLtOBISE J

3aTpart, pycka

5
Beibop
npeanoYTu-
TEeNLHOro
npoecca

6
MNpensapwn-
TefbHbLIA
nnad BHe-
npeHus

sHddz dL 4

#17

Irejtedls
1) &SHj d

2) &sHj d

3) &sHj d

1 OHOdedj #18
I s tetsf:

90t Odzlsts o

s PdelsEG Ik Qts O:
dHjOdz detsets ftetsyj MMO.
OdOdzse © fftetsyj MMO.
sotséets ftesyj MOo.

®Mas3za | ®aza |l ®aaza lll ®aza IV ®aza V
Oprmepo- MoHumMaHne PauwoHa- BHeppeHwe, Henpepsis-
npuatia | Npouecca |gef|| AM3auMs (g W3MEPEHWs [ HOE COBED- | j»
no cosep- npouecca N KOHTPONb LEHCTBO-
LWeHCTBO- BaHwe
BaHWIO
1 2 3
MNepenpoek- PaspaboTka beHuMapKuHr
TMpoBaHue HOBOro
npotecca npouecca
[
4
AHanns
YIYHWEHWA,

slso jlsO:

dsotse s ftetsyj MmO

LO sMmdse z &

t OLtcOBtSIsC O desoatsets ftesyj MMO ftojHY sdZOG O] Is:

slse j 50O:

lrBjtedlsy tHddz dL 3 aomqoassa
1) 9" MsC kz¢ Misj f J dz ted M€ O.
2) M&JH&““mm@JUJQJ te d

3) dedL Sk¥ Mmlsjfijdzg tdL CO

1 OHOdzdj #19

] s tetsfiy:

10MEtsdz €58 fsdziL jdzg B dgydzOte$ d dze

Irejtedls

sHddz L 3

9 Oted Odzlsts o

slse j 50O:

CoO¢

fj Hilse t



1) o 10% mMazkyoOjoe. . .
2) 9 15% mMdzkyojoe. ..
3) 9 20% MmMazzyojo. . .

1 OHOdzd) #20
Isfteh:
1 jtoj ydmdzj dzelzdfy g 8@ Mmilse j dzdz" H dzw :
RLEBBtOY j dad | :
* OKOHUSTENEHOE NNaHUPOESHWE EHEAPDEHMWA,
= EHEOpSHWE HOBOMD NPOLEcss;
= COSOSHME CUCTEM HIMEDEHMA B NPOLECCE,
= COSASHWE CUCTEME O8HHLX OOPSTHOM CEASM,
= OonpegeneHe CTOMMOCTHM NNOXCMD KadYecTes.

lJrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:

1) wWOoOLr o dej Htcj dad Vv , gL Bjtejdzdw d Ctdstetsdzw . . .
2) WOL" dgiftcjter odesets Mtse jteh j dzMise s Oded W . . .
3) wWOoLTr BJ dzydzOtcC ddzc ©. . .

1 OHOdedd #21
I sq tetsfy:

AOLO dzjftcjter odesets fise j oh@, defiflsmasto@dzd W dzOMiIskzf C

J tHddz dL 2 90tdOdzsse w®lse jIlsO:

OLOIjdd ftesyj MmO fJtojlsjtef jdzd tOHJSE Odz' d
d dzmlse s9 Ols! Hsyd Mg, dzs #P 0d¥® dydztssetsH ) d3 4. dz!
OLOIjdd fsyj MO " fdijdej diffe] ifj ez deth 1t G
d dzmlse s9 Ols! Hsyd Mg, dzs #P 0O BdztEdsHsH ) B t5 dz!

s sdzj y

vjfglg s _14 (dzjSCydwv 36)

bolsste: Htsy. [Mlstetse jtern [ . 1.

1 OHOdzd ) #1

Il sf etsfy:

CCMmY Jted d3d dzglsOdz! detsy Y tej HJ dzj dzd
mMots2MmMlse tBi jCIsO COC tjLEzd O
BSH ] zdtetso Odzef d : dzOL " 9 O s

J Stdzd yd Mise j dadz
SO oL OddtsH j 2 Mliseo

rBJ

)
)
)

tdlsj SHdd dL 5 920ttdOdidstse tslso jlsO:
dhy " lsOdad j &5 . .
dmMmdzj Htse Odzed j d3. . .

Codzlstetsdzj d3. . .

WN PR~



] s
ylsts Wodw jlsfiw 90Oy daj2hdds Lo jdtsds s B2 MmdMmlsj o

lJrBjtedlsy BSHddz dL 3 90ttdOdelsse slso jIsO:
1) s B teoOMsLdzO.W. .M

2) ftwdgOw fMmeowrL i . .

3) (Jdasd dzdzO% fyeo WL

1 OHOdzdj #3
Il sftetsm:
) jtejudmdzj dedz’ § G ldeSlst wodzwe sfpw fshisOo dz B 1§ &
RLEBGOY j dad J :
= MO H3SHSUEHINO — HB WCCON S0 08 STENECKWE, KOHTPOMEHEIE, COSEHUTENEHDIE,
ONPEqEennTENEH &,
= N0 YPOEHKO NPOESASHWA — HE rOCYASPCTESHHLIS, MEXESAOMCTESHHEE, ESA0OMCTEEHHLE;
= no 3Tanam paepaboTiit NpoayKUMM — HE ODECAOMHWIE, MPEOESPUTENEHLE, NPUSoLHLE,
= N0 WCOSTEHWAM TOTOECH NPCAYKUMM — HE KESNWDIKAUWOHKDES, NPEeAbAEHTENECKE,
NPUEMO-CASTOLHEIE, NEPUOAMNECKNE, WHCISKUWOHHLIE, TWNOESE, STTECTRUMOHHDIE,
CEPTUWDOUKSL MOHHE &,
= NO NPOACMXUTENEHOCTH — HS HOPMAENEHSS, YCKOPEHHNIE, COKPSW SHHLE,
= NC EMAY EOSASHCTEMA — HE MEXSHIMNECKWE, KIMMATHUECKMS, TEDMUUISCKIE, DSAUSLMIOHHDIS,
ZNEKTPWL ECKME, NEKTPOM SMHUTHEE, MArHUTHEES, XUMULecKe, SHONOruiecine;

= NO PEesynsTSTY SO0IASHCTEMR — HE HEPSIPYWSIOWME, PaIpyUSIOYME, WCISTSHUA Ha
NPOMHOCTE M YCTOWMMEOCTE;
= N0 CMNPEASNASMHIM X3PSKTEPWCTUKEM OOBEKTS — HE (YHKUMCHENEHSE WCNLTSHWA Ha

HEAEXHOCTE, OEE0oNacHOCTE, TRPEHCNCPTS0ENEHOCTE, MPaHHYHEE, TEXHONOMHIECKIE,

lrBjtedlsy tSHddz dL 4 o90KdOdzlsse Blse jIsO:
1) dmyfr lsOdzed 2

2) gL d3j toj ded 2 . .

3) dfgMmdzj His9 Odad 2

4) Ctosdzlstetsdzv . . .

1 OHOdzd] #4

l s tetsf:

vtezHts] &3¢ sMis! ITHEPRddsCGzd Y Wes dBsy jils HsMIsdec Ol I
ftesdL o sHMIse O:

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:
1) 7080%...
2) 50-60%...
3) 90-100%...

1 OHOdzdjy #5
Il sf etsfy:

1ted Okl jMmlsOydd dmirlsOljd dr 3 OB FROEEEGD Y o
stcjBtso Oded 2, WodWjlsfw:

lrBjtedlsy tSHddz dL 3 90ttdOdzdstse slso j 5O:

1) @Bibtesdsedud i) teimfjujdd] &Bjbssitss d Mt
2) By stesdztcedyj M Ow MlsOB d dz' dzets s &k ssHtse d
3) ®ibsHduimisj s MY Yjsdfgd 2d3j.ssnse d Mej Hfr



1 OHOdzd j #6

l s tetsfy:

41 R} Ist5:

lJrBjtedlsy tSHddz dL 3 90ttdOdelsse slso jIsO:

1) MOodzd Is Otedzr | dats tc d3r d ftcOes ddzO. . .

2) mbomHomb@r' sted' d fess’ . .

3) MisOdzH Otls T , dzts tc d3' d ftetsyd mimpr . . .

1 OHOdzdd #7

Il sftetsm:

Il sdzeyjdzedjy tsBi jJCIsdoe dets?, Hismis mfeh] te ddsdy J el tstc df G

COyjmMlsoa®© ftesHlzS ydd q mMsslse jIshMisedqw dr vy, W

lJrBjtedlsy tSHddz dL 4 90ttdOdglstse slso jIsO:
1) a1 R]

2) wul

3) wur.

4) lesr

1 OHOdzdj #8

ulsjfjdg Mtslks jlsisady tjLbd sOlts & sdd ddv
st B o-®dacfs™ o3

lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse jIsO:
1) bksydshk: kjoftesyj Mno. . .
2) 3) dHjdasdudesfyls: kjoftesyj Mmo. .

1 OHOdzd 4 #9
I s totsf:

dots2IMmMlsoats MBrtOdWIs! Issydetsmis! fedL dzOS s COYJ fr
9 Iiudddd dzj ¢ sislstesets ot d3j dzqd

lrBjtedlsy tSHddz dL 3 90tdOdzlsse Blse j IsO:
1) MmlOBddz' detsfls! bkjnftesy MMO. .
2) L WWJjGSlsdo dzsmlis! sirfftetsyy MMO.

3) HBMbtse jtedesMmis! Isjrafftetsyd MMO.

1 OHOdzdy #10

Jtsl]’tctsfr]'

Jtej HMIsOo dzj dzgdz | fEdeSIst wWodzwe Isfpw :
RL B&OMJ(EdJ

* NPpeaynpexaSHWE METOTOENEHWA NPOAYKLMM HEHSANSK AW S0 KaJYEeCTES,

= nonyeeHue WHGOoPM AL UK, HeoOXOaMA0H ONA OPraHHEaUMH CTATUCTIM ECKDTO PEryn upoBaHUA
1 KOHTPONA KAUECTES NPOAYKLM;

= OUEHKS (DAEKTHLECHKMX TOYHOCTH NPoAYKWMKM M CTROMNEHOCTH TEXHONOMUECKDIO NPOUECSs,;

= ONpEnEnsHUe COOTEETCTEMA TOJHOCTH XSPSKTEPUCTUK OCODYA0ESHUA W NSPEMETPOE &0
HECTPOWMKK HOPMEM, YCTaHOENeHH=M & HT.

lrBjtedlsy tSHddz dL 3 90ttdOdzdstse slso j 5O:

1) L OK BB dzv Issydzsmisd  MlsOB ddz detsisd Isj - dat
2) LOHOYOMRd SCodzlstesdzy Istsydzesmisd d MisOB d dz/ dzts M s
3) LOHOYORd Ctdalstesdzy Istsydesfmisd d MisOB ddz! datsfiyls



1 0HOdzdj #11
YL E

SsOCB] Hj2Mbody fLotsdwjls ©r 20tk | dzP< Siisjet dzts
ftetsyj Mmtse ?:

lrejtedlsy tSHddz dL 4 o90tkdOdzsse ©lse jIlsO:
1) OdzOdzdL tojLbd Okse Ctddstetsdy Istsydashisd Isj o
2) OdOdzdL tejLbzdz sOIstse Ctdlstesdzy dHj dalsd ydztsmls d

3) O0dz0dzdL tjLbd sOkses Cmdstesd” dzOH Y desflsd s
4) OdzOdzdL tjLbd sOtss Cmdistesdy EkfMlss2yds sfmlsd
1 OHOdzdj #12

I 5 otsf:

[Bl jSkOBd Codbstesdy kstydtshisd IsjrRdsdksedyj s sa
Il ' Bjtedlsj GHdmRBHL i og BO] O

1) ofgj {dzj d3jdelst kjrndsesecdyujmStes fosyj Mno. .
2) dzj ofyj {dzjBjdest kjndsdscdujmMStsets sy
3) or'BsYd j {djBjdst bjrdskscduiMSses f ot
4) cdz@ody j L dzj Bjdalst kjhdsdkseduiMSisets sy

1 OHOdzdd #13
Il sftetsm:

1 oo jtoSd boydtbifis 3 - tebteg Mffss, oo sHdd J
tCsotHdlsjdzjds dqzd 65 § OO § etso jtosS o daj " dad

lrBjtedlsj tsHddz dL 4 90ttdOdzstse tslseo j sO:
1) Mmdfmisj B3OIsdyj s d4d

2) 3) ddzmy § Cydsdzdz §

4) Mmjtd2dz § . . .

1 OHOdzdy #14

Il sq tetsm:

1 mazby@vHate § dzd W ( mMissilsted tdmMizdzes$ ) ftetso JjteC d dz
RLEBBKGOY J dad J :

EHEOQPEHMA HOEBIX TEXHONONMECKIX NPOYECCOE, X MEMEHEHMA WNKW COBEPWEHCTECEAHMA, S8NYyCKa B

NPpOUSE0ACTED HOEOM npoayrynis, 88048 HOEOrO, SaMeEHE! U MOOEPHIE UMM AEHCT":y('OJ,EF“

oC "PIACESHHF\ WM OCHAaCTHM, NpoEEeeHtA CPeaHero N XJ{nuraneHoro peMOHTS TEXHONOrML ECKo

SOpYAOESHMA, CepTUUMKaLUK NPOAYKUM, rOCYASPCTESHHOrO K8AZ0PE MNKM ESI10MCTE SHHOM

KOHTPOMNA KAYECTEa EHNYCKasM O NPOAYKLMM, NPOESASHUA MNSHOE0N NEPUOAHYSCIDN NPOEERat

TEX HONOMM ECKDIO NPOUSCES; NO TPECOBESHMID 38KBIUMKS WNKU YKSISHNO Sl ECTORW MX OPrsHo:E

()

lrejtedlsy tSHddz dL 4 90tdOdzstse ©lse jIlsO:
1) Mfjyqdodz dg" i3 .

2) f zOdetso r d3d .

3) Mdme$GBdu4mgd%d

4) or Bttetsydz ozd .



10HOddj #15
IR E

leddsj etsds fesHESydd, §ohisky Owwy? daoc £ s dits dalsia

rBjtedlsy sHdd dL 3 90ttdOdkstss B©le jlsO:

oddalsr , c02¢d, ho2B" . ..

L dzj CSIstesHe de Olsj dzd , sktes d dz" , MisOdzC d . . .
gL HJj dzdw, d L ¢ ts Owalsdxjdgigds Qir  dO SiiddEddgli@O - . . .

1 0HOdzdd #16
I s tetsfy:

loddsj e §EHES ydd, { histffor P |26 shEph ¢ i dels st

lrBjtedlsy tHddz dL 3 90KdOdzZlsse B©lse §j IsO:

1) edddsr, c¢02¢d, ho2B' ...

2) bkkteBddy , Oolkt®tseddd, mMsodsSd. ..

3) dLHjddw, dL ¢t Opolsdsjfgieds Qjn dd0 S dESjadon . . .

10HOddj #17
I cfesm.

loddsj e §esHES ydd, § s Hiffasiisel dd sSsts®l © ks

lrBjtedlsj tsHddz dL 3

1) eoddest, ¢0O2¢d, ho2B" ...

2) kktweddy , {djSlktesHodcOkjdd, MsOkSd. . .
3) dLHjddw, dL ¢t Opolsdsjfgieds Qjn dd0 S dESjadon . . .

10HOdedj #1838

Il s tetsm:

1 jtojudfdzj dzdz’ | fEdz&Bs2tcjHlsOo dzws Is
RLEBBtOYJ ded J :

1. K oadepHyHEHRT TOUHCCTH;

2. KoedepUUMEeHT MrHOEEHHOD PACCEAHHA (NO KOHTRCNUPY EMOMY NapaMeTpy);

3. KosfpUyMeHT CWel|eHdA EDHTEONMpY 84 Oors NapamMeTpa;

4. KosfpMUWEHT 28N3C8 TOUHOCTH MO KOHTPONUEYEMOMY NapameTRy;

9 0tcdOdzlstses Blseo jIsO:

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:

1) shdksody j §S0OL0Ojdd ktydshlsd sjodsdsedyj
2) thdsody | §8COLOIjdd sctejh dsfisd Isj o dats dzts G
3) smdzsodzr | fsCOL O] dzd dzOH |y desisd Isj n dztsdzts G (

10HOddj #19
I cfesm.

ltoj HiNlsOo dzj dadz’ j § dzS st Wwodzwe Isfyw:
RLEBBtOY J dzd J :
» KOE D PMUNEHT MEXHICTPOS|YHON CTESUNEHOCTH, XSPSKTEPHIYIOW Ml MEMEHEHWE DECOSAHUA
PasMeEpPCE OeTaneil & TeueHWe MEX HBCTPOEYHOro nepmoas,
* KOSMMUUMEHT CMEWEHUA USHTPS NONR PaCcCeRHWA, O0YCNOENEHHOMD ENUAHKEM

NEpEMEHHNIX CHCTEMAaTINESCKMX norpewHocTei oSpaboTi;

lrBjtedlsy tSHddz dL 3 90ttdOdzdstse slso j sSO:
1) Ghdsody &dd § =S OLOIsj v 8 MkOB dd detsflsd Isj & d



2) Ghdsod & §s6OL O &vdid d&OHj Y dshisd Isjq dsd
3) shdse d & {UESOISEls Sgf dap ddsE d Uj NS ses § sy f

1 OHOdzdj #20
I 6 6

sdzlstesdzr Istsydetsmisd ve fsosHIsMw s

rBjtedlsy SsHdd dL 3 90ttdOdkstses B©le jlsO:

f OLOd) seOds, SCOLTo0Oshdd wjhOshjj oddwded

]

1)
ftesHEZSydd. . .
2)

f OO SteOd3, 5§ OLdwdRd J dagd ofjls ©F &G fls dedg 1 56
fOLOd) seOds, SCOLTo0Oshdd w©jhOshjj oddwdedj

3)
ftesHEZSydd. . .
s sdzj Y

vifmlgs_15 (dzjSvydd 37, 38,

polstste: HBY. [Mwtsejtemn . 1.

1 OHOdzd 4 #1

I cfesm:

YIsts BL&Oyoels ftejHMIsOodzj dzdz | JEdzCIsr ?:
RLEBBGOY J dad J :

* NPSACTEPSW ESHWE EUMYCKa (NOCTSEKM) NPEeAnNPUATHEM NPOIYKLMK, HE COOTESTCTEYOWEN
TpeGoEaHUAM CTEHASPTOE, TEXHUNECKMX YCMOEWH, KOHTPSKTS, NPOSKTHO-KOHCTPYKTOPCKOM
W TEXHOMOTMJYECKOW AOKYMEHTSUWM, TO &CTe TPeSOS3HMAM  HOPMSTHUEHO-TEXHWLECKOM
aokymerTayun (HTO), wnu HEKOMNNEKTHOM NPOAYKUMK,

YCTSHOENEHWME COCTEETCTEMA NPOSKTHO-KOHCTPYKTOpCKiX paspadorok, npoyeccos
METOTOENSHUA MIdSnd, YPOEHA KBUSCTES  NPoayKLK, MBUECTES  TEXHIMECKOM
OSCNyX MESHWUA 1 DEMOHTE EASNKI YCTRHOSN EHHEIM TPeS0E 8HUAM,

dopmynuposka TpeSosarmit  noTpeSWTens K EBwNyckasMOol npoaydiun (HSpRAy ©o
criy=5anvi KOHCTPYKTODCKON M MSpKeTUHrs) nyTem oSops, sHanuzs U o5oSWeHHA ASHHLEX O
NPETEHIUAX NOTPESUTENSN K B0iNYCKISMON NPOAYKLY, £2 KCANYSTIUHMOHHLX CEOWCTESX.

39

lrBjtedlsy tSHddz dL 4 90kdOdzlsse Blse jIsO:

1) tfdsed j LOHOUd MdMmlsjdr Stdtesdy $Oyj Mise
2) shdseds | L OHPEEO M) &i3r. ¢ Oy _ _
3) ®Mmdsedsr § LOHOUd MdMmisj 3" d3j daj HY A3 dels© C OYJ
4) wfdsesdr j LOHOYd lsHjd&O Isjrnddyj MEset ¢ sdzk

1 OHOdzd g #2
]l sftetsf:
ltejHMsOo dzj dzdz’ j G deSlst wodzwe Isfw:
RLEBBtOY J dzd J :
= TPYA MOAS, KOTOP=IS OCyW ECTENAKT NPOLUECs NPOMEEOACTES,
= CpeacCTeEs TPpyas, TO €CTe ECA COECKYNHOCTE NPMMEHAEMOrD ﬁCW‘QOSBHHR. OCHaCT,
WHCTDYMEHRTS, NPOHMEECACTEEHHBX COOPYXEHWN,
= NPpeaMETE TRPYAS, TO €CTe ECA MEMOTOEBNAEMSA U EaINYCEEMAA NPOAYKUMA HI PasST HbIX
Craguax €€ CoeAaHMA, NMPOKEE0ACTES, IKCNNYyaTauM U pEMOHTS.



lJrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:

1) MmMtMmils 0o dzr te3gy juPIMBG vligds L o sHMlsoa © € OC Bl j 80O
2) MtsmMisOea dzr d3d yYyOMmilsw i3 d3j dzj HY d3J dzls© H tetsd L © SH fr
COyd mMlseo ©. . .

3) MeMmMisOo dzr d©3d yYyOMmlswddd fHtetsyd MMO HetsdL o sHMIse C
COyd mMso ©. . .

1 OHOdzd 4 #3

I s5f tets

s dztsfmils! MmMejHMmlse Codzlstesdzy d dmY sdzdzd Is g dzd
Codzstesdzy s ftcOQoddzOd3, bkMlsOdztse dzj dzdz" d3 Mtsslso § I

lJrBjtedlsy tSHddz dL 3 90ttdOdelstse slso jIsO:

1) mMdMmilsj d3s?2 Isjrdzduyd MEtsets Cdzlstetsdzv . . .

2) tslsHj dzsd3 lasjdlsdefouigvmC sets €

3) fsHmdMmlsj @3s?2 Isjrdzdy MEtsets CBdzlstetsdzv . . .

1 OHOdzdj #4
Il s tetsmy:

dtcj HMsea 5 ¢ tsdzlfstssdzv (& s)

lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse j IsO:

1) sirdduyd MEs] EMbtes2MmMlsots H&ZW ftetso JHJ dzdW €t
2) dLd&3jtedlsj dzt detsj EMmltets2Mlsots HddzW ftetso jHJ dadW

3) duEfldds Odz detsj Eilses2flsets HbY oo jHjddw ¢

1 OHOdzdj #5

l sq tetsfy:
[sfkmlsd i Bl dsdj ddj ttjLizd OO dL &jtsj dadw
pjdduddr , LO SCtkttes] ftoddddOjlsmy tjLEzd kOl

fsditsh 8 1 IsO&zwdzO, dzOL '™ 9 Oj Isfy

lrBjtedlsj tsHddz dL 4 90tedOdastso slso jsO:
1) ftejHjd! dets?2 §tsctejh datsiyls: s . . .
2) HY EMmis d d3ts 2 ftsctej h detsfylss & . . .

3) Bqded BOd des? fsEtejh dasfyls: v . . .

4) BOCM BBOdz! dzts? § SGtej " detsfylss v . . .

1 OHOdzdj #6
I s totsf:

o tsC bz desfyls! HOdzdzr » 5 9adH,] CtdzlstctsteM Z2C g g d3C
9" BtesS ddzd ftesB, B SCtdsttsd d' -~ dsted3OIlsdo On

lrBjtedlsj tsHddz dL 4 90tedOdastso tslso jsO:
1) f zOdz Csdglstetsazv . . .

2) MmMend BO CBdzlstetsdzv . . .

3) CazommdW dSc Oydwy Codstetsdzw . . .
4) LOHOYd Stdistetsdwy. .



1 OHOdzdj #7
l 5] tf:

] ZOdz € 5 dzls 6 15 dzvs Ml ) s O dp@asdgd @

rpjtedlsy tsHddz dL 3 90tdOdzsse w®lse jIsO:
tOLOBRISCd kjrdskscdd Stdstsd d 7 §j O

]
1)
2) ©OL©LOBGISd lsjrdsdscdd fosdLotHmiss j dade’ & G

m
m
m
m

11

3) tOLtOBBISSd bjrdtsdzsedd ftotsdLotsHMIso O dL HJ d

1 OHOdzdj #8
I 6M:

e udmdzj dedzr § iy vekssifvic gy st Bveds i h j dadw L OH OY
RLESBKOY J dzd J :

OCyu] eCTENEHMA EXCAHOM KOHTPOMA NOCTYyNMEW MX H8 NPEANPUATHE CbipeA, MaTEPHANOE,

nonydabpiKaTos, KOMNNEKTYIOW MX MEASNWIt W IHCTPYMEHTS, NPEedHS3IHSYEHHEIX AR

OCHOEHOMC MPOMEEOACTES, KOHTPONA COOTEETCTEMA MX YCTSHOEBNEHHM TPeSOoEaHMAM npu

nepegsvwe CoO CKnNaas E MNPOMSEBCACTED M M8 UEXS B UsX, OnNeEpayMOHHOrS KOHTPONA
npoayKumuu;

OCYW SCTENEHWA NPeaynNPeanTENsEHOro KOHTPONA KaBUSCTES, OCHOBSHHOIC HS SHamEe
HOPMBNEHONC X043 TEXHONOTHMHECKMX NPOUSCCOE, KOHTPONE TOMHOCTH M CTESWNEHOCTH MX
NPOTEKaHWA, COCTEETCTEMA NPOMIECACTESHHLEX Onepaumt TpeSOosaHUAM YTES PXASHHLIX
TEXHOMOMMYECKHUX KapT U APYroN TEXHOMOTMUECKDH AOKYMEHTILMK;

* EHEIPEeHWA CTSTUCTHNSCKIX METOACE PEMYNUMPOEaHHA TEXHONOMMUECKIX NPOLECTOE;
cucTemaTueeckoi pabote no sHanEy SPMEKTHMEHOCTH CHCTEME KOHTPONA KSWECTES,
YCTPSHEHIBO MPUYMH ELMYCKa MPOAYKWM  HIGKDTO K3YECTES, WCKMIOWUEHIBO EO02MOXHOCTH
MOCTSEKY TAKOM Npoaykyst notpeSutenam;

obopMNEHUA AOKYMEHTDE, COOASOXAUMX TeXHWeome ODOCHOESHME ANA NPearREneHiA
NPeTEHEMIA  NOCTABW WKSM CoipEA, MSTEpMEnoE, nNonydaSpUKaTos,  KOMMMEKTYIoW MX

MZAENUH M WMHCTPYMEHTS, 2350pSKOSSHHLX NPH OCYW ECTENEHWM EXOAHOMD KOHTPONR,
SEASHUA DENN aM SUMOHHON paboTsr,

lrBjtedlsy tHddz dL 3 90tdOdzlsse Blse jIsO:

1) fejHtslsoteOh jdzd™ o' fEMSO fesHkSydd, daj MGt
2) kfMkOdse dzj dzdw Mtlse jlsMsoady Lkttsed¥ ¢ OyjMlss
3) WitedBzdzdtetse Odzd B dlstg ¥ s € Oded ¥ LE IOF Bs2 § LsH Iz

1 OHOdzdd #9
Il s tetsfy:
Vitdydmdzy dzdz™ | fkdeCIsr ftejHMsOQoadzwe Is MsBB2 f k21
RLESBOY j dad | :
OCYUW ECTENESHMA KBK CMNOWHOTO CHCTEMSTHYECKOND, TaK W EL0OPOYHOrO  KOHTPOMA
K94 ECTES rOTOSON NPOAYKUINt & 33EWCHMOCTM OT THNS NPOMEEOA CTES W XSPEKTERS NPOAYKLMIL
EHEAPEHUR NPOIPECCHEHLIX METOA0S KOHTPONA M OUSHKM KSUECTES TOTOECH NPOAYKLM, E
TOM QMCNE HEePSIPYWSKOYMX, SETOMSTHIECKIX W CTABTMCTUMECKMX METOAOE KOWTPONA, 38
TEKXE SHENME2 W OUSHKW KAYeCTES NpoayKLpiW, CPEACTE MEXSHWISUMM W SSTOMSTHE SLMM
KOHTPOMEHLX ONepayui;
0 OPMNEHN A ACKYMEHTOS, YAOCTOESPRIOWMX COCTESTCTEME MPUHATON FOTOBON MPOAYKLN
YCTaHOENEHHEM TPeSoEaHAM.
TpeTeR 330348 PEWSETCA NyTeMm:

= ananuza xanodS W peKknaMsuuit noTpeSuTenel, CTENE0E  HE NPoAyKUMIc  Mpu e
NPE2eHTAUMAX HE EmcTasax, pexnave s CMM w0

= SHaNUE3 ASHHEX © NPoAyKUt 1 TpeSosaHMAX noTpeSuTeEnen, NoNyESemMsX OT rapaHTHITHBIX
MBCTEPCKMX W DEMOHTHEIX NPEaAnpUATHIL

lrBjtedlsy tHddz dL 3 o90tdOdzlsse Blse jIsO:

1) EMlsOdztso dzj dzgd v Mtstslso jIsmisadw Etetsodzw ¢ Oyg Mise
2) W tste dytzdiy tclste P so Ocdzd 2 fslstejBdlsjdzy ¢ o' §f MG O
3) ftocj HSlsotcOM jdzgdWw 7" f EMC O ftesHEZSydd dzaj Ml

1 OHOdzdj #10



s tots
O f
sfmis
l"Bjtedlsj 3sp Qe Odzlstses slso j 5 O:

1)3040% Bls ydmdzO ftesdL otsHMmise jdeder 7 tOBBYdA .
2)2025% tsls ydmdzO ftesdL otsHMIse jdedeg" = teOBtSYdn .

f:
CjHftedwisdwn wi |cEmsdjfgaddsc® 0o jC 0O, ydm
fEOdks kiso dgv:

I~ =

3)2050% I ydfdd fsdLotsHmiss jdde & twOBBY]R.

OHOdedd #11
I s tetsf:
slkkts Ooalstste L Isdrn orf Oy j dad 2 ?:
RLESBKOY J dzd § :

«. KOHTPONEPS — 3TO WSOLTOUHNIN NEepPCoHaN, KOTOPLI CHITKAST oWy MPOMSE Od MTENEHOCTE
Tpyas Ka hupme. OHM HUUErD He NpouzeoaRT. KowTpone Heo0xoaum, KONk CKOPO Cyuj ECTEYIOT
agederTy 1 gedexTHoe uigenA. Ecnu wosesHyT asderTs M ASEKTHLIE MEASEMMA, OTNSAST
HeofxoauMoCTE B KOHTpONEepax. MEroTosuTeENns, TO ECTe NPOMEECACTESHHOE CTAENEHME MpMs (8
HE OTAEN TEXHWNECKDIO KOHTPONA), GepeT Ha c=0R OTESTCTEESHHOCTE 38 ODECNEUSHWE KSYECTES.
OO0AZ8HHOCTE OTASNS TEXHUMECKDrO KOHTPONA 8KNIONSETCA & NPOEEPKE NPOAYKUMW C NOE MM
noTpeSuTENAR M PYRDECACTEE upMbl. Mmes wHeoSxoamMyle NOArOTOEKY, NPOMESOACTESHHLIN
nepcosan cam SyasT yNpesnATE TEXHONOMUEECKIM NPOYECCOM U CRMOCTOATENEHD KOHTPONMPOESTE
SRIMYCKSEMYIO MPOAYKUMIO A0 NEPEASHM £ H3 CNeaylowWuit 3TSN NPOMSEOACTESHHOMS LMKNS.
3T0 cnocoOcTEyeT  OOSCneNEHMI0  KBUECTES. HS 3TOM OCHOESH HBW Noaxcd K ynpssnesuo
KaUECTEOMY.

lrBjtedlsj tsHddz dL 4 90tedOdestso slso jsO:
1) s. rRMJdCOoO. ..

2) s. [ Ottfm. .

3) 1 v 06 kzyd.

4) ¢ [ dL Zzdats.

1 OHOdzdd #12
tsf):

1 ts
1 jtojydimdzyj deder | Bjtesftedwisdw wodzwe Isfpw sdetse 52
RLEBBWGOY j dad | :
= pauSHMEM pPYKDEOACTES, COMNSWEHWEM  MEX1y 3SWHTEPEeCOEaHHLIMK cnyxBamu ¢
NOCNEAYIOW MM MIMEHEHMAMK  NONOXESHMI O nNOAPS3AENEHMAX W AOMXHOCTHEIX
WHCTPYKUMIE MCONHUTEN S,

= ACTOECPOM MEXAY SAMUHUCTPSUWEN NPEeANpPUATHA U DYKOECACTEOM NOAPSIASNeHMH,
NEPeXOaAWMX HE C3MOKOHTPONE MOTOSOM NPOayKLMK.

lrejtedlsy tSHddz dL 2 90OtdOdzstse B©lse jlsO:

1) §jtoheOyd2 WSCtsdstesdz?v COyjmsoa® L O ftesHESydy
C Mz B O, o d&ZOHjdz2 yOods d wkSCtsossHdIj dzvd ftetsyy
2) fitiHOyd WEdSyd?2 SCodsttsdy COyimlsaO L O
mMdzy B, o9&OHJjdz yjo d tkStseatsHdljdzj?2 fttsyd Mhme

1 OHOdedd #13
l s tetsf:

rav fejrnftedvlsd?, ftesnkztydY Myudbojlsmv dMmftos

lrejtedlsy tHddz dL 3 90dOdzlsse Blse jIsO:
1) lscgﬂdzq’uc;fngd oL By dets d 1 Ctsdesdsd yd MS d UJdZJ:fr
2) bjrddyjmMSd oL dsydts d tttecOddL Oydsdedes vy, d

3) bjrdduimSd osLBsyds  fesdLosHmiss j dedzes Y j



1 OHOded ) #14

I s tetsf:

g4 bsy¢d Ltejddw tltcjBdlsjdzv, dMftOosddBs2 Mmydls
ChlsstcOW :

lJrBjtedlsy BSHddz dL 3 90ttdOdelsse slso jIsO:

1) Byl BriIs! dmfsd L soa®@dz0. 9 fftej HJ dz dzdz" = L
2) dsy il BriIs! dmMfwcOodzj dzO o fftejHjdzj dede” = EMmd
3) Bty jls Brils! toj OdzdL ts9 OdzO sftcj HJdzj deder 7 Iz
1 OHOdzdd #1565

I s tesf:

r sCkedidj dels, ftejHfdmr o0 hd2 Hj2Msoadw M or wo dzj d
fesHizSydd, fsHfdmreOjlsmw:

lrBjtedlsy GHOddstHa Blseo Oled:

1) tkCsoHdIsjdzjd3 f SHIGOLHj d&zj dzdV, GHJ HtetsdL o
sjrdzdyi MEdd3 Htec] Clststetsd3 qm; ftodwisdw. . .

2) tkzCwseasHdIlsjdzjd [us Ym0, GHJ fHttsdL e jH]dO
YdrO ftejHftedwisdqw. . .

3) wkCtsotsHdEjjdg dedfiste@ L OoatHO, GHJ] ftsdL o j I
Elso jtoy HOjIsMw IsjrddyimMSédd Hdtcj Clsstetsdy ftoj HY tod
1 OHOdedd #16

I s tesf:

1 jtej ud mdzj dedze" j
RLBBWGOY jdad | :
» OWKUSKE NPpU NPOSKTUPOE SHUK,
* HEA0oPSCOTKS TEXHONOTMM,
» owuSKa MCNONHWTENR,

f iz dzS Is e

* HEHBANEX 8UW €€ COCTCAHMWE TEXHONOMUECKDOro CECCy’QCSSHHF nT N

ftocj HMsOadzw e Is MsB B2 :

lrBjtedlsj tsHddz dL 3 90ttdOdzstse tslseo j sO:
1) ftedudde otLddCadsel gz v s inisSigsg g Isfls
2) ftwodudde otLdzdCdetse jdzdw dzi hIsOlsdzr » MdlslkzOyd?
3) fteduyuddzy oLddSGdse jddYy Mt a0 fmisOeatst € O
1 OHOdedd #17

ftetsm:

] ts
ljtejuyudmdzj dede” | Bjtesftedwisdw
R L

sBteOy J dzd 4§ :

ftcj HMisQodzw ¢ Is MEsB



- swABneHue HIM;

« OTAENEHWE, MASHTUDMKSUMA W PEMMCTREUMR;

* OLUEHKS W SHENKE HECOOTESTCTEMN, NPUHATME DEWEHNT O ASICTEMAX C HECOOTEETCTEYIOW SN
NPoAyKUMeEN;

* NPOEEAESHWE EBCSMOHHLX ASHCTEMIH C HECOOTEETCTEY WS NPOoayKUMe:

e ropperyuA (AopaSoTKa) MNU PEMOHT HECOOTEETCTEYIOW Si NPOoAYKWIN W S€ NoSTopPHLIN
VOHTPONE M WCNEITSHWA
.

| OOPMNEHWE E0EMOXHLX PSIDEWESHWI HE OTKNOHEHWR WHNKW OTCTYNNEHWA, CHUXEHNE
rPaASLIM, 23MEHY W COrMaCoESHME X C noTpebuTenaw;

| YTHOMSSUMA WMNKH MCNONEI0ESHUE HE NO NPAMOMY HEEHSLEHO MPOAYKLMM, MMSoW] et
HEY CTPEH WML & HECOOTEETCTE MR,

i sceepaT HIM nocrasw uky (ANA NOKYNHOM NPOAYKLMY, NPEeaHSIHaYEHHON ANA
WCNONE30S8HWA B KBUESCTES 38MOTOB0K MM KDM MN SKTYHW MX);

» ynpasnexie HI, NOCTSENESHHOW NOKyNSTEMO;

» cSop 1 aHanKus AsHHSX O HIT U EnRENEHHSIX HECOOTEETCTE MAX.

rBjtedls] SHdEzssa L8 plOGd Odz

) HJAMeadw Yt EZfttOodzj dzad® dzj Mstslse jlsMmiseolze h j 2
) HJi2fMmMbeadw s kftcOodzj dzade Mmtstslse jlsMmlseokze h j2
3) HJ2Mlsodw 5 kZYftOodzj dzd®¥ dHJ dzlsd¥W¥ d yd tetso O dzdzt

1 OHOdzdj #18
Il sftetsf:
ltejHMsOo dzj dzdz’ j G deS st wo dewilsmw o 5L igsy dz' di3d H
RLEBBtOYJ ded § :
. OCPOPM.I'IEH!E BOEMOX HBIX psspemenm’i H3 CTKIOHEHME Wunu OoTCTyNNneHue;
= CHMXEeHWe rpagsuyunu,;
* CMC3HWE M YTHUNMIAUHA;
* 33MEH3, BOEPET NOCTASWMKY NOKYNHOH NPOAYKLMIL

rpjtedlsy tsHddz dL 2 9o0tkdOdzsse w®lse jIsO:
) M dzjtstslse jlsMmisokzsh j2 ftesHEZS Yy,
) f dzj tstslse jlsfisekzsh j2 ftesHES yd

J 2
J2,

0 .0
& &
Q—.Q—.
® ®
> >

Q—.Q—.
LS &

1 OHOdedj #19

Il s tetsfy:

1 jtoj ud mdzj dedzr § Wdze'dzS mydfd 1 m@@&@@o SteG Odzd L Oyd d
dzj Mtstslso jlsMisokzs M j2 fetsHES Yyd

RLESBKOY J dzd J :

* ELIAENAST HECOOTEETCTEY W0 NPOAYRLNID;

* CTASNAST HECOOTESTCTEYHWYHIO MPOAYKUMK,

* PEMMCTPMPYET W MASHTUDUUMPYET HECOOTEETCTEYIOW VIO NPOAYKLISO;

* YUSCTEYET & OUSHKE W SHENWIS HECOOTEETCTE Wi

* YYSCTEYET B MPUHATHM PEWEHINT O ECEMOXHNIX NEPEASMKSX UMK DEMOHTE;

* OCyW ECTENRET NOSTOPHEII KOHTPONE W MCNETSHURA NEPSIENSHHON MMM OTPEM OHTPOE SHHOM

npoay KyuK;

* COTMacoBLEAET E0EMOXHOCTE MPUHATHA PS3PEW SHIN HE OTKNOHEHUA WHNW OTerynnesin,
CHISKEHWE TPaASLIM U 33MEHY,

* CaHKUMOHMPYET NOCTAEKY NMPOAYKYMM NO COrNSCOESHHLIM PSIPEWSHUAM HE OTKIOHEHUA
WHNK OTCTYNNEHUA, CHILKEHUE TPSASLMI W 23MEHY,

* MPWHIMSET DEWEHNE 05 OKOHUSTENEHON SPaKDERE NPOAYKUM, S 23MEHE W MEONAL MM,

+ YUSCTEYET B CMCIHIM, YTHOMZSUMK WIHNK NPHUHATHM PElSHit © NOETOPHOM
WCNONEZ08 SHUK NPOAYKUMIL

* KOHTPONUPYST SHMNOMNHEHWS MED MO NPEACTE AW EHII0 NOAENSHWUA NOETOPHEIX
HEeCOOTESTCTE M.

dZ dL 2 90tdOdidstse fslse jlsO:
9 hjets € tsdzlstctsdz d fted
-1

Y

Wy GBS fesHL
jes o o' fkEMC] fusHESYdd

d
o} &ZzO0 o MmJj n



10d20j #20
I 5§ tetsf:
1 ijtedydmdzj dede™ | WhkdzCSydd R OtOCIsjtedzr Hd&wW §Jteimtsd
dzj Msslso jIsMmisa ke h j2 HwsHkzSydy 2:
RLESBOY j dad J :

* ERIAENAEST HECOOTEETCTEY WY NPOAYRLMIO;

* CTAENAET HECOOTEETCTEYIOWYIO NPOAYKUMIC

- CGD5J48&T SSMHTEPECOEaHHEIM NMLIBM O ELIAEBNEHMK HECDGTBETCI’ByPGJ.{Eﬁ npo-

4y KR,

* YUSCTEYET £ PErHCTPSLMM M MASHTHMKALM HECOOTE STCTEYIOW S NPOAY KM,

* YUSCTEYET £ NPUHATHM PEWESHIN O SCEMOXHEIX NEPSAEMKSX WNM PEMOHTE;

* OCyW ECTENAET NPOSEAEHWE HEOTXOQMMEIX NEPEAENOK W PEMOHTS NPOAYHIMMK;

* NPEAOCTEENAET NEPEAENSHHYIO WM OTPEMOHTHPOB SHHYIO NPOAYRYLO Ha no-
ETOPHLIN KOHTPONE M MCNBITAHUA;

» Ewps0aTHESST NPEeANOCXEHWE W OCYW ECTENRET OOPMNISHWE ECEMOXHEX pels-
HIi 05 OTKNOHEHMAX WHNW OTCTYMNEHUAX, CHIDKEHIM TPSASUMK 1 2aMEHE;

* OCYWECTENAST CIHKUMOHUDOEIHHYIO NOCTEEKY NPOAYKMt NO COMSCOEaHHLIM Pas-
PELISHUAM HS OTKIICHEHWA WK OTCTYNNEHWA, CHITKEHNE IPEaSUt W 2aMEHY,

« smnonHAST paboT, NPeayCMOTPEHHLIE B CNYSSE OKDHY STENEHON SpaKkoeku npo-
AYKUMM, E TOM SUCNE S OTASNEHUE;

* OCYWECTENAET CMCaHWE, YTHNUSALMIO, S8MEHY OKDHUSTENEHC 330 PEKOEaHHON
NPoAyKUMK,

* H3 OCHOEBSHMW MPUHATEX PEWSHWHA SHINONKAEST PaSoTy NO NOSTOPHOMY WCNONE-
20E3HWO NPOAYKLMM,

* OCyW ECTENAEST E&iNONHEHWE MED NO NPeACTE DU SHMID NOAENEHUA NOETOPHEX
HECOOTEETCTEMA.

rpjtedlsy tsHddz dL 2 9o0tkdOdzsse w®lse jIsO:
) fkh jMsodveh jets Ctdbtesd d ftedj BSEk ftosHL
) kEuyOfmlekeh jet dpd odzd kefi§jjn fids®iiz@™y j j X dL dzj dz

s sdzj y

]
1
2

[ s 16
Hsu. I MmMstetso jtern . 1.

i Sydwd 40, 41, 42

1 OHOdzdJ #1

elsjfjdd t6jOddLOydd LOf kOddtets Odedzts? H j W isj dz' d
GjLbd EOsBe 1 Ists:

lrBjtedlsy tSHddz dL 4 90kdOdzlsse Blse jIsO:
1) {W%¥jCldoe dztsfyls

2) tojls aztsipls .

3) tcj Odz! detsmls . .

4) ftsLdIlsd o datsfls ¢

qd4 #2

ldeZd or ftsdzdgj dedvw foodzsy jded?2 wf[ s e OdzdL C
tc

Is

o
T
O]

)

ot

&
saq—gg

so Odzds  tMkh jMseodzj ded¥ Htesyd MmMtse ydL d
Qo dzj dzdj Byd dz€ O:

e Y
5 &

-0z
Tgn



Il Bjtdldz EH@ o OttdOdzlstse tlso jlsO:

1) tjOdzdL Oydd L Of dzOdzdtetso Odzdzts?2 H JjWlisj dz' dztsfisd .
2) HtMisdy jddy L Of dzOdzdtctso Odzder » tojL zdz! sOlstse o
1 OHOded j #3

XK LE
[ HBMmisdy jdedd ftsMmisOodzj dedz’ = yjdzj?2 o BB &ZOMIsd ¢
Stte OdzdL Oydd, BB aidGdi=s Y&l fojHMsOs dj d

l'Bjtedlsj BHdd dL 2 o20tkdOdlstss lso jlsO:

1) tjOdzdL Oydd L Of d&zOdzdtctso Odzdes?2 H j WiIsj dz' desfmis(d .
2)

1 OHOdzd j #4

I s tetsf:

stcOodzj dzdj L Of dzOdzgdtetso Odedz" » d HEBMisdedzzlsr 7 L daC
ftoesyd MMtse wf s GEMksHdisGYIsEH B dtsyj dz€ d :

lrBjtedlsy tSHddz dL 3 90KdOdzZlsse B®lse j IsO:
1) {WW¥jClsdodtsisd wfs...

2) tjLbzd sOIdodasmisd wfs. ..

3) L dlsdodasisd sfs. ..

1 OHOdzdJ #5

l sq tetsf:

[Yi SO ©jLbd sOIsde desfisd fMmdMmisj s d3j daj H ¥ d3j dals C
sy,j desyde &5 § 56 0OL Olsj dzv ds:

lrBjtedlsy tSHddz dL 3 90KdOdzlsse Blse jIsO:
1)4r bktesodzj 2. . .
2)30 bktetsodzj 2. . .
3)5d bktesodz 2. ..

1 OHOdzd] #6

Il s tetsfy:

1 SCOLOkjd, ROLOCkjtdLishd?2 dhtscesobkys Yy,  dzs b
lrBjtedlsj tsHddz dL 4 90tedOdastso slso jsO:

1) fjteor 2 bktsejdz . ..

2) 9 lztotiste Y dz' . . .

3) btjlsd? bktetse jdz . . .

4) Yjlejtlsr 2 Ektetse jdz . . .

1 OHOdzd ) #7
Il s tetsfy:
ltejHMisOodzj dzdz’ | § BCOLOIjdzd Wistedgteks s dltseEto b
RLEBBtOY J dzd J :
» obofuweHHNI It NOKSEETENE, XSPSKTEPHUEYIOW Wit CTENSHE PEanNU:SUMK 28NNaHUPOEaHHON
ASATENBHOCTH,
» obofujeHHN It NOKSESTENE, XSPSKTEPHEYIOW Uil CTENSHE AOCTUXEHWA 38NN aHHPOE SHHNIX

PESYNETATOE.

lrBjtedlsy tSHddz dL 4 90ttdOdadstse slso j 5O:
1) fjtcosets kZtoctso dgv . .

2) olststese s ktetso dgv . . .

3) bjlk' jets bkt dw . . .



4) Yo tkoto dgv .

1 OHOdzdj #8
I s tetsfy:

sted Isd?2 ktetseo jdzr tyjdSd tjLkzde IsOIsdo dzsmisd o f s
BB jdzdzr | ft5COL Olsj dzd :

lJrBjtedlsy BSHddz dL 2 90ttdOdglstse slso jIsO:
1) olsstotsets kZtotso dgw . .
2) stcj s jets ktctse dzwv .

1 OHOdzd j #9

I s tetsf:
yijlsojtlsr 2 thEto pget by Olsdo desflsd wfs oS d¥ yOjls
sBtsBh jdzdz" J ¢ 0OL Olsj dzd :

lrBjtedlsy tSHddz dL 3 90dOdzZlsse B®lse j IsO:
1) btjls! jes kZtoso dav . .

2) olbtstesets (d |StGJ|SJJG"[S Ztetso dgv .
3) yYyjbeojtlsets ktotse dav .

1 OHOdzdj #10
I s tetsf:
b dzOdzdL fHtedo jH,jdede Retflz @ellztb s W eztlzy pig e [ s d
RLEBWOY j dad | :
* PESYNETSTOE BHYTPEHHUX SYAMTOE {NPOEESPOK) CUCTEME MEHEIXMEHTS KSLECTES,
NPOECAMMEIX B COOTEETCTEMM C TpeGosanmamu MC ISC 9001:2001 (n. 82.2);
* ASHHLX (3BNUCEN), NONYYEHHLK B PEIYNETATE MOHMTOPUHIS M MEMEDESHWIT X3paKTEpHCTHK

NPOAYKUIN C LENL NPOSEpKM AOCTHXEHUA TPE00SaHMN, NPeABABNASMEX K MPOAY KM,

* A3HHEIX (38NUCEN), NONYEEHHNX & PESYNETATE MOHWTOPMHIS U MSMEDESHWI NMPOLECOOs C
Uen=iIo  NpOoEEpKt WunNU noaTEepXasHMA CNOCOBHOCTH npoueccos AOCTWaT:
28MNSHAPOE SHHEIX PESYNETETOE;

* AOCTMXEHWA PESYNLTSTOS, YCTSHOEMEHHLIX UENAMU & OBNECTH KBUECTES B COOTgeTCTEYIOW X

NoAPS3AENEHIAX M HE COOTEETCTE YIOWMX YPOBHAX,
« ASHHDX, NONYQEHHDIX NC OSpaTHOW CeRzM OT noTpeSuTensn;

* ASHHEX O EHINONHEHWW MEPONPUATHI, Pa2paboTaHHEIX NO PESYNETSTAM NPEAsaywell OLEHKY
PESYNETSTHE HOCTH CUCTEME MEHELXMEHTS KSUECTES,

* MPUHATHIX 1t PESNUM3CESHHLIX B TEWEHWE SHANIGUPYEMOID NEPHMOAS NPEAYNPEXASIOL X

KOPPEKTHPYIOW MX ASHCTENN.

rBjtedlsy lSHddZ. dL
) tojLkzdz IsOIsde
) 1 WWjiClsdoe dzst
) Mtstslse j Ismis EB.
) L dlsdo datsfls

9 0tedOdzstse Blse jIsO:
fls
m

4
dzts
Is !
J so@Homso@
q .

1 OHOdedd #11
l s tetsf:

[yjdeSkz tojLlzdz IsOsdodesmisd df s MdzjHEkjls ftosdL ot

lrBjteEHsddz dL 3 90tdOdzstse Blse jlsO:

1) dzgj ©iNj 1 ©OLO ® GCoOtelsOd.
2) dzj tiyd 1 t©OLO ©® GEBH. ..

3) dzy tjYd 1 tOLO o fYtsdzzetsHd] .

1 OHOdedd #12
Il s tetsf:



1 J e ud modzj dadz
RLESBWGOY j dad § :
* ONpPEASNeHME NOK32STENEN TPETHEM W UETESPTOMD YPOEHEHN, NO KOTOPSIM OPraHMzayus CHUTEE!
HEOSXCAMMEN W BEOEMOKHE M OUSHIESTE PESYNETSTHEHOCTE CE 0N CHCTEME! KSUECTES
(MOKazaTenK NEPEOro W ETOPOMC YPOBHEN ANR ECSX OPraHME UMW OOHSKOED M NpUSSdeH
Exwe);
- onpeaenssne wWrans 5annce ANA KaXAoro exSpaHHOM NOKa:STENA (ECEX Y POos HE)
W £r0 EECOMOCTH & NOKE2aTENE 5ONEe SLCOKDre YPOEHR, KOTOPS I OH hOPMUPYET;
« chopmuposaHine U yTeepxasHue paSowelt rpynne;
= noafop u yTEepxaeHue rpynn (rpynnsl) 3KCNEPTOS, YWacTEyIoWMuX (ywacTeylowen) s
npocrasnekits 6annos no sbpaHHEIM NOKS38TENAM TPETLEMD U YETEEPTOrO YPOEHEN,
pazpafoTky zagau u nopAake pefoTw pabousit rpynne;
« pazpaScTky 2333« M NOPARAKAE PSOOTH 3KCNEPTHLX TPYNN (3KCEPTHOM rpynnsl);
» pazpaloTKy ONpoCHEIX NUCTOE (SHKET) No w=xaomy swbpasHOMy nokssaTento
TPETEEr0 W WETEEPTONC Y POBHEN,
- pazpaboTky MeToAMKM W nopsaka oSpafoTrt WHGOPMaUWMM, NOArCTOENEHHON

FKCNEPTHON TPYNNOH, W NOACHETa SannEHON OUESHKM NO NOKSISTENAM TPETEEM,
STOPOMD M NEPECIO YPOSHEN,

OoqdHT

« nposedeHne paboT FKCNEPTHEIMM MEYNNSMM (3KCNEPTHOW My Nnoi);

* PSCOMOTPEHME DYKDEOACTEOM OCPFraHM3aUWM DE3yNETSTOE pSSOT NO OUEHKE pe-
3YNETETUEHOCTH CHCTEMBE! MEHEIXMEHTS KSUECTES, CONOCTSENEHHE X C PEIyNETATaM

NPeABAYWEIl OLEHKA, OUEHKY BLMNOMHEHWA NPESAW Er0 MINSHA KOPPEKTHPYIOW X
MEDONPWMATHI, NDHHATUE COOTESTCTEY IOWMX PEWEHMIL

’BJtGdISJ aolstsqg’Odzlitsa slso j 50O:
83 8
d ufs

gf s

o3

]

1
2
3

— ==

1 OHOdzdy #13
l sf tetsfy:

1 0 ted miz dzS J
RLEBBKBOY J dad J :

ftcj HiMIsOo dzj dzO:

1- yposeHs Uroroean ouenxa
pesynbTatmeHocTu CMK
[ - 1
1. O0o0wEeHHan oueHxa 2.0 EHHAS OUEHKA Pe3ynbTarna-
2-it N Pe3IYNLTATMRHOCTH CMK — HOCTH K = CTENEHL Peanu3aLmn
¥ ypoBeHs CTENEHL PEANUIAUMA 3ANNA- AOCTHKEHUS JANNAMHPOBANHBX
unpoaauuoﬁ AEATENLHOCTH peaynuratoa a obnacTv xavecTsa
1 L
L 5 L 1

Crene Creness peanu- CreneHb A0CTUxe-
Banomienwa | | 33Wwm noxymenton S;“"‘ o= | | #wst noCTaBACHMAX
@ - = NO NRAMUPOBAHMO ueneit 8 obnacmm
3-fiyposens | Nonoxeri CMK uened B 06NACcTI

tcOB SIS wWodzw s Ismw

8 OCHOBHLIX
OO LUKNA oo enou" || monpaiaener
NPOMYXLIMN OPFaNA3aLMN
Crenesb AOCTHXeHUA Crenems AOCTHXEHNS
o Lenm oprasm3aupmm
5 ~ JANNARNPOBAMHBX 3aNNaHMPOBaHMHBLIX
4-i yposeHs BaxON0s aoa ngg“ sl 8 00ONACTH Xa4ecTea
OCHOBHEIX NPOUECCOS8 | INpousccon XHIHEHHOIa
| [ l =
Npow. || Npou. || Mpow | ,,, | Npou
Mpou. (I Mpou. || Mpow. |, | Mpou. Nel || Ne2 || Ne3 Ne L
Ne t Ne 2 Ne 3 Ne K

Npow, || Npow || Npouw. |,,. | Mpou.
Ne 1 Ne 2 N2 3 Ne M

|OcnoeHbe nopaaseners oprarmaLmf————
d

Noap. || Noap. || Noap. | ,,, | MNoap.
Ne 1 Ne 2 Ne 3 Ne N
I

Uen nonpaanencrms
8 00nacTi KavecTea

L 1 A

Uens Uens | ,,. | Uens
Ne 1 Ne 2 Ne P

lrBjtedlsy tSHddz dL 3 90kdOdzlsse B©lse jlsO:

smhdzso 52

g



1) MbtekzSClskteO® MdMmisj d3f d3d dzj HY d3d dzZls©O € OyJ Mlseo O (
2) fMbtckzClskztcO MM Isdgo dastplsdes & [ 5. . .

3) Mtk Iskte® MdMmisi &3F Yyl dss tjLkzd IsOlsdo datsmls
1 0HOdzdd #14

I s tetsfy:

ltesyjmMmr, BCOL" 908hdj dOdeBBd hjj (tdhorhjj)
yJ dzd tstGGOdzq’Lqu’q’, O sOCYJ ftetsyd M, dgj Mtse dzs
¥WOSCIsdngd fifSdzd § slsj deyd Odz! dzze s Ofdetsls J, zOL " 9 O
Il Bjtedlsj tSquz dL 4 920KdOdstse lso jlsO:

1) ©fOofmd | UtGBqunfnr---

2) QdZ*‘u.JafJ ftesyd M .

3) MmdMmisj di3dz' § Jtetsyj mir .

4) Cdommdud Mcdj lIthSqunfn'

1 O0HOdzd§ #15
Il sftetsm:
RMisdzr L seOdzdy  Jte ydmdzj dzdzromts Hfdidsf dzyd f s f tsL 9 t
RLEBOY j dad | :
* MEBKCHM SNEHE 1 ( MUEUMENEH 1) 62NN WTOMDE0N CUSHIKt RENASTCA CYMMON MaKCIMSNEHEX
(MuHMM aneHeX) Sannoe no ofofweHHEM NOKSISTENAM;
* MSKCUMSNEHSE W (MUHUMENEHE ) §ann no oSobfwesHoMy NOKBISTEN RENRETCA CyMMOI

M BKCHMEN EHBIX ([ MUHUM BNEHEX) GannNoe No NOKasaTenAM TPETEEND YPOBHA.

lrBjtedlsy tSHddz dL 3 90dOdzlsse Blse j IsO:

1) fsHfmyjls BOCMddzOdz! desets BOdzdzO 5 tsB BN j dadets
2) fssHmydls BOdzEZse fts BB jddzt Bz  s5C OL Olsj dz¥
3) fsHMmyjls d3d dzgd 3O dz detscts B OdzdzO ff 5 B 5B N | dzdats d

1 OHOdzdj #16

]l sf tetsf:

] jtofnded dzdzr | ftOoddzO@ wWodzws Isfgw & z@o dz' B f ted :
RLEBBtOYJ ded J :



1. OnpocHsit NUCT {3HKETS) He Aon¥eH SoTh rPOMOZAKIM W HE JONXEH COASPXSTe HUKIKOH
WHOPMaELMK, B TOM YHUCNe OF 3KCNEpPTE, HE OTHOCAW E1CA K CyTH Nposodmecit paSoTs.

TaK, HENOCPEACTEEHHO 00 3KCNEPTE AOCTSTOMHO YKS28Te £ro haMunuio, AR, OTUECTED M
SaHMIMaEMYI0 AOMXHOCTE.

2 OnpocHit NUCT (3HKETS) AOMXEH UMETE HOMED. YUST POSASHHLIX ONPOCHSIX NWUCTOE (3HKEeT)
(¥=KD HOMED KDMY E&A8H, CPOK E&AS4M ¥ NOAMMCE SKCNEPTS, $2SEPAKWSR NONYYEHWE) W
OPMMMHENE BOSX HESSNOMNHEHHLIX ONPOCHEX MUCTOE (8HKET) A0MXHL XPBHWTECA & padoueit
rpynne.

3. B onpocHom NUCTE (8HKETE) AonxeH OuTe yKB38H (B «USMEy) NOKSISTENE, OUEHKS KOTOPOMD
DUKCHPYETCR E HEM, HanpUMep «CTEneH: EHMNONHEHWA (peanussyuK) npoyesccs
“Zakymiats M «CTENeHE ENINONHEHWA (HEMMEHOESHWE S8NNSHUPOESHHOMD PESYNETATS)».

4 B onpocHom nucTe (aHkeTe) ponxHs OoTe TSONUUKE C S0SMOKHEI MKW OUEHOY HuMmK Sannavn
W NOACHEHWUAMW NO €€ 3BNONHEHNO.

B cnyuse ecnM OUESHWESEMu NOKEESTENE RENASTCA HENPOCTHM W ANR €0 OUEHIM
HEOBXOAWMO OUSHIESTE NOKaZaTENnW Conee HMZMDMD YPOoEHR, DOPMKMPYIOW WE 3TOT NOKSESTEMNE, TO
E ONPOCHOM NWCTE (SHKETE) & O0RZSTENEHOM NOPRAKE ACNXHu OubTe NEpEuMCNEHS NOANPOYESCTH
(MEPONPUATHA, PEIYNETATH), CTENSHE PESMMESUMKM  KDTOPEX & COBOKYMHOCTH onpeaenser Gann
No NOKS28TEMO.

3TOT nepeusHe NPaKTWHECKM RENASTCA NOACKAIKOW SKCNEPTY, He Asweil ewmy wTto-nubo
YNYCTHTE.

5. B onpocHowm nucTe (sKkeTe) gormxed OuTe NpMESOEH NEpPEUYSHE OOKYMEHTOE, MSTEPUSNOE W
AsHHSX {33NUCSI), OTope AonwHe OoTe MeyseHn akcneprom (3aTpebosawnmwme y pabousi
rpynns WWUNK NOQNEXSWHE HIYUEHWMIO B NOAPSEASNEHMAX OPraHus SUMK).

€. B onpocHom nucTe (8HKEeTE) gonxHs OuTe Npuseaess KpUTEPWMM npocTasnesws Sannos
No CUSHUEIEMOMY NOKa3STENK. B cnyuse ecnu wpUTEPHK SWe He OTPS50TSHL, TO ACMKHY
SuTe KOHKDETHLIE MOACHEHMA, & KSKOM Cywas Kawkol npocTasnAeTtca Sann (Hanpumep, 4o
AENASTCA OCHOESHMEM AMR NPOCTSENEHMR 58nna 2, UTO ENWAST HE M0 CHIeHne 40 2 um
ao 1).
3TH NORCHEHUA A0MxHE OuTe NOAPOSHEMK, YUUTLESOW WM M ECE SCNEKTH, CEAZSHHLE C
ELNONHEHUEN OUSHUESEMONC NPOLECCS (MEPONPUATHA, PEEYNETATS).

7. Onpocswiit nuct (aHkeTs) pgonxex OwTe noaroToEnes  pabouent  mpynnoi,  BKNONSA
WHPOPMBUWIO, YKB2SHHYIO B N. 45 A8HHOrC CMCHa.

8. B KOHUE ONPOCHOMD NWCTS {SHKETH ) AoMxHe OoTe NoAnMce U ASTS aNONHEKWA.

9. ®opma ONPOCHOrS NWUCTS {8HKETH) EOMPEETCA CaMOI OPrSHMISUMEN, HO Ebil SHE3EaHHAA
WHDOPMSUMA B HEM AoNXHS OuTe 00RzSTENBHO.

10. Boe npuecaeHHsie  METCAMMECKIE  NOAXOAS K SKCIEPTHOW  GannNeHOH  OUEHKe
PESYNETSTUEHOCTH CHMCTEMS MEHEIXMEHTS KSUSCTES JON¥He OubTe pPESNMIOESHE B
OPraHMzaU MU W HaITH OTPEXEHME B ACKYMESHTS CUCTEMb, YCTESHSENWESIOWEM NPoUSaypy
OUSHKHM DESYNETSTUEHOCTH CHCTEME MEHEIAXMEHTS KSUECTES.

rBJ

)
)
)

sj tsHddz dL 3 90tkdOdzsse B®lse jlsO:

fr]lSOadZJ dzdd felssStsdzO fosotsHBRS2 tOBBIST
MsOo dzj dzdd G tshmdsets d&dikso.

MisOodzj dzedd BiwtsmMdsets ftoslstss s5dzO.

WN P

e d
mts
mts
mts

1 OHOdz c{J #17

I 5§ e
1 jtoj uc[fr]dzj dzdz" jdz'H Oflsier jjto yHA@HASkYMWY o HBC EZd3j dals §
R L .

sBteOy § dzd j

| MEpeusHE NOKSISTENSI BCEX YPOEHEN M EXOOAWMX B HIX NOKSzaTensi Gonee HUIKoro
YPOEHA,

| MEepeueHs 2ENNSHUPOESHHLX UEnei & 0BNacTi KauYecTES (HE8 BCEX YPOEHAX M AMA
COOTEETCTEYIoW X NOA PasA SN eHINt);

| wxany G3nnos no KEXA0MY NOKBIATENK,

H cneyuentsHse TeGnUlE, & KOTOPHX NPWECARTCA KOEMMPUUMEHTS EECOMOCTH
noKazaTensn;

| nepeusHs WCXOaHON MHMOPMSUMK, NPEACTIENASMON SKCNENTEM, 3 TEIKE NOoANEXaw| st
CEHEBKOMNEHINI0 U SHENKEY IKCNEPTaMU & NOAPSSAENEHUAX OPraHE SUMK,

| ONpOCHZIE NWUCTH (SHKETH ), NOANEXSWHWE ZSNONHEHNIO FKCNEPTAMM, 1 DEEBACHEHUA NO
VX 2BNONHEHMD,

| KpUTEpM npocTasnexus Gannos no sxOpaHHOi WKane (ANA KaXA0r0 OUEHHME SEMOr0

NOKS38TENR);

MeToauKy o5psGoTKM PEIYNETATOE FKCNEQTHON OUEHKM

METOAMKY NOACNETS SENMEHON OUSHKK NO OSOSWEHHEM NOKS33TENAM W WTOroEon

CLEHKE,

| TNOPAOCK MPOESASHWA OUEHKI DE3YNETSTHEHOCTH CUCTEME MEHEOXMEHTS KAUESCTES.

lrBjtedlsy tSHddz dL 3 90kdOdsse Blse jIsO:
1) EMsOkzOo dzdo Os h j 8 MstekS skt tyjdSd tojL kzd! I



2) kfsOdOo dzdo O h j s fesyjHiztel SYyjdSd tjL zd Ik

3) kfsOd&zOodzdo O h jds « Sy jelsdisk .s5YyjdSd tjL kzd

1 OHOdzdj #18

I s ois:

ljtedydmdzj dzgdz™ § L OHOYd WwWodzwe Isipw hdztse dzr d3d H dzw

RLEBBGOY J dad J :

OPraHMzSUR W METOQWYECKOS DYKOECACTED PE5OTH FKCNEPTHHIX (3KCMEPTHOM)

rpynn {rpynns);

» paspaloTka CNeuUsnNEHLIX ONPOCHBEX NWUCTOE (8HKET) NO KSXAOMY OLEHWSSEMO-

My NOKBISTEMID, NOANSXSUWMX SSNONHEHWKD 3KCNEPTaMMK;

NOAMCTOEKS HEOSXOAWMON SKCNEPTSM AOKYMEHTSLUMM M MSTEDUSNOE;

» orpaforka nopRaxka psbOTw 3KCNEPTOE;

pazpaboTka meToaumkn U nopRaka oSpaboTit MHEOPMaLUKM, NCATOTOENEHHON 3K-

criepTaMK, 8 TEIcke NoAcseTa BannsHoN oueHit 0505w eHHOro NOKaZSTENR M UTO-

roe o SannsHON OUEHI;

+ pazpafoTka wksn Gannoe No NOKSESTENAM W PEIBRACHEHWI NO X MPUMEHEHHIO;

» onpedensHite KOs OPUYMEHRTOE BECOMOCTH NOKSzaTENel GoNee HEKOMS YPOEHA
& norszaTenAX Sones SmICOKDro YPOEHA;

- pazpafoTka KpuUTepUes NpocTasnesua Sannce no swdpasHol wkane (ans kax-

OO0 OUEHWESEMOrC NOKSESTENRA TPETLErD, YETESPTOM M APYTHX Y POSHEN),

oOps0oTKa M SHSNKE Z3MONHEHHLX 3KCNEPTaMIU ONPOCHEIX NWCTOE (8HKET), noa-

oueT Gannoe No oSOSWEHHOMY NOKSESTEMO M UTOTOEON OLEHKE,

* MOAMOTOEKE MAETEPMENOE ANRA NPEACTSENEHWR PEZYNETATOE GanNNEHON OUSHKM py-
KOEQACTEY OPraHMIaLMM.

lrBjtedlsy BHddz dL 3 90dOdidstse slse jlsO:

1) ©OBBYJ?2 ctekzffr s fsHeSIBC ] ¢
2) twOBtsYyJ?2 cwlkzffr i syd S j twJjLEzd
3) OBty ?2 ctokzff§fr fiksd seyfjazac.j. + WW ¢
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1 0HOddj #19
I s esf:

Jjtejgydmdzj dedz” J] toj Ss5d3i dzgHn Oydd d ftcOo ddzO dzj 5B -
RLEBGOY J dad J :

* SKCNEPT Aonxed OoiTe KOMNETEHTHEM B TEX SMASX ASATENEHOCTH, KOTOPWE OH

CUEHMESET, M E SHANMIUPYEMBIX WM NOK3ZISTENAX,

XENaTENLHO, WTOOL ZKCNEPT, YLSCTEYIOWMI £ OUSHKE MOK3ZSTENEN, OUSHUES-

WX CTENEHE EBINONHEHUA MMSIOW K MECTO § OPraHiE SLMI NPOLECTOE MEHEDX-

MEHTS KSUECTES, Soin SHYTPEHHUM 3YONTOPOM M YN SCTE0ESN & NPOESASHUM EHYTPEHHIN

ayauTOE {NPOBEPOK),

3KCnepT aAcnxex 3HaTe Tpebosskur MC ISO 9001:2000 w pexomesasyun

MC ISC 9004:2000;

SKCNEPT, YSSCTEYIOW W & OUSHKE CTENSHM PEanuiaunl 38NNSHUPOESHHBIX pe-

3YNETSTOS, ACNXEH NO POAY CEOSH ASATENEHOCTH MMETE AOCTYN M ENSAETE MH-

opMaLHelt O NOCTIEN EHHEX OPraHus SU el UENAX & OSNaCTH KSYECTES 1 O COCTORHMM MX

ELINMONHEHUA,;

KCNeEpT aoneH OuoiTe COOPEHHLM, YTO NOSEONUT MY NEPEKTIONETECR C OLEHKK

OQHOTO MOKSISTENR HS OUEHKY APYroro;

* BKCNEPT AOMEHR YMETE PAGOTSTE CNKABMK NPH NPOEEASHIN SHENKES HeoOxoamu-
MO 24y MHDOPM SU 1M HENOCPEACTE SHHO & NOAPSIASNSHNAX OPraHua LM

* 3KCNEPT HE QONXEH NPUENEKATECA K OUEHKE QSATENEHOCTH, 3 KOTOPYH OH OTEe-
ugeT No ceosit ocHosHoM paboTe;

* BKCNEPT AOMXEH NOHIASTE CTEMSHE EOINSraSMON HE HETD OTESTCTEEHHOCTH M No-
3TOMY QONXEH YMETE MOTHEMPOESTE, OOOCHOELESTE W OTCTSMESTE npu Heolxo-
AUMOCTH CEOHO OUEHKY.

lrBjtedlsi tSHq’dz dL 3 90ttdOddstse Blse jsO:

1) sBiMmMfjuyjddwy fsHBtstcO jtemMtdzOdzO ttOL tcOB tslsyd
2) tBiMfiyiddy ftsHBSttO COHtttses o ftotsdL 9 sHMIso
3) BBJmUJu dzdv tsHBtSO + (MY jtelstse o ctkzffbkz s
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| 5§ tesf:

ltej HilsOo dzj dgdz' j  ZdgS st weodzws Isfyw:
RLEBBtOY J ded | :

MEYUSHNE METOMMKY M NOPAAKAE MPOESASHWR OUSHKM DPESYNETSTUEHOCTH CHCTE
Mb MEHSIXMEHTS KSuEeCTES,

- comacosasne C pabousit rpynnoit SOMPOCOE, NOANSXSWMX OUSHKE;

MEYWEHNE ONPOCHSX NWCTOE {SHKET), NOANSX3W I 2SNONHEHWMIC, W D33 EACHESHWN

K HIBA, 8 Taxe spaboTka npeanox eHuit (NP HSMUGK) NO IEMEHSHINIC Coasp-
X8HUA ONPOCHOTD {ONPOCHLX) MMCTa {NUCTOE) (SHKETH) U P2 BACHEHIN,
HIYUEHUE NORCHEHWN (KpUTEpHES) npocrasnexua Gannce no nokazatenam Tpe-
TEEMD, YETEEPTOrO W APYTiX YPOEHEN,

* SHENUE NPEACTSENSHHSX SMY MITEDUAN0E, 8 TSICKS G EHIE NPH HEOSX0AUMOCTH
Tpebyloy efica ey MHMOPMELMKH HENOCPEACTEEHHO & NOAPa3AEN EHUAX OpraHusa-
LI C UENED CONOCTAENEHWA YCTEHOENEHHLX W PEENEHO AOCTHIHYTEX PESYNETITOE;
28NCNHEHME ONPOCHLIX NUCTDE (SHKET), NPEACTSENeHHLX 2kcnepTy pabouen
rpynnom;

ysacmue npu HeoSxoaumocTi &8 o5paboTie ONPOCHBIX NWCTOS {aHKET).

rBjtedlsy sHdd dL 4 90ttdOdkstes B©le jlsO:

) thdsedz &i3d L OHOYOR e OdzedL Oydd. .
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OHOdzdy #21
Il sftetsf:

1 jtejudfmdz) deder § flzdeCIsr wodzwe Isfmw:

RLEBBtOYJ ded § :

* SKCNEPTS 2SMNONHAKT ONPOCHLIE NUCTY | SHKETH),

- paSousa mynna obSpabaTHEssT pPesyNETETH SKCNEpPTHOW SanneHoi ouSHK no-
K8ESTENEN TPETLErD, YETEEQPTOrC M APYMX YPOSHEN W NOACMTHESST Sanme no
ofCo0WeEHHEM NOKSZSTENAM 1 UTOrCE Y0 BaNNEHYIC CUEHKY;
pabousa rpynna NOArcTSENUESET UTOMCELIE MATEPUMSME NO pesynsTaTtam psdoTw,
NPEACTSENAET VX ANA COEMECTHOTO PSCCMOTPEHWA W OOCYXAEHIR NpeacTasuTe-

N0 PYKOECACTE S,

{MaTepuans uEnecooSpasHo OOPMNATE B EMAE CEOQHOMO OTUETS C NPUNCKEHMEM K HEMY
PE3MMUHLIX rpacuuecIX MaTepuancs (auarpams, rpacMKoE U T. N.), HamMAZHO
OTPaX SHOWUX NPEICTAENSEHHYIO & OTYETE WHPOPMELINO.

MaTepusns woryT OoiTe NPeaCcTSENeHs PYKOEOACTEY MMM KONNETUSNEHOMY OPraxy

OPraHM3SUMK, 28484 S KOTOPOD RENASTCA PECOMOTDEHWE COCTORHMA ASN C KSJECTEOM

(KOOPAMHSUMOHHE! 1 COBET, ASHE KAUECTES MT. N.).

K matepuanam wmoryT OoTe NpUNOXEHs NPOSKTH MNSHOE KOPPEKTHRYIAL X W Npeay-

NPEex AWK ASHCTENH NO YCTPEHEHMO ExAENEHHEX HedocTatkoe CMK.)

DYKOEOACTEC (KONMErMSNEHHI OPraH) PSCCMATPHESET WTOTDELE METEpUSMY, GOPMUPYET
oueHky pesyneTaTeHocTM CMK 23 oTueTHoit nepuoa M YTEEPXASST npH HEeoSXOAMMOCTH

NNaHs! KOPPEKTHPYIOWMX W NPEeaynpexasiow UX MEpOnpHATHIL. PesyneTaTe pSCoMOTPEHHA
OPCPMNAIOTCA NPOTOKONOM {NPUKSZOM);

+ pE2yNETETH SANNLHON OUESHKKM W MNSHS KOPPEKTUPY KW MX 1 NPEAYNPEX 48100 WX
MEPONPUATHI AOSCARTCA A0 KONNEKTHES CPraHuEauMi, W BCS MaTEDHaNS Nepe
ASIOTCA Ha XpaHeHue & cnyxby KsdecTsa.

lrBjtedlsy tBSHddz dL 3 90ttdOdidstse slso j sSO:
1) ftsmdzj Hs9 Olsj dzt detsmis' 8 orf f sdzdzj dzgdv OB SIS {5
2)sffdzj Hise Ols j dz' detsfylst ¥ o' f tsdzdaj dedw 1 Sy jtelsdL ™ s
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