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JloKTOp Ncuxo0J0TiYHUX HayK, Tpodecop, npodecop kadeapu neaaroriku
Ta [CUXOJIOTII yIpaBJliHHSA COLiaJIbHUMU CMUCTeMaMU iMeHi akaz, LA.
3asoHa HTY «XIll», aBTop nonaz 100 HayKoBUX Ta HAYKOBO-MeTOLUYHUX
npaub. [IpoBigHui ekTop 3 AucHuIIiHA: «OcHOBU podeciiHOoi

ncuxoiorii», "BikoBa ncuxosioris”, "KondJiktosoria” ta iH.
JleTasbHillle Ipo BUKJIa[a4ya HA calTi Kadeapu

3arasbHa iHpopmanisa

AHoTanjisa

JucuuniiHa cnpssMoBaHa Ha 3aCBOEHHS 3HAHb 3 OCHOB KOHCTPYKTUBHOTO KOHQJIIKTHOrO CHiJIKYBaHHSA
Ta KOHQIIKTHOI B3aEMOAl.).

MeTa Ta miJjii AUCHUIIIHA

MeTot0 BUK/Ia/JaHHA HaBYabHOI AUcHUNIIHU « KoHnikTO/I0TiSA» € 03HAWOMJIEHHS CTY/EeHTIB 3
cnenr$ikoo NpUUUH BUHUKHEHHS KOHQJIIKTIB, iX CTPYKTYpHU Ta TEXHIKU BUPIlIEHHS;
BiANpaLbOBYBaHHS OCHOBHUX IPUHOMIB, 1110 BAKOPHUCTOBYIOTbCA IPY TEXHOJIOTII PO3B’A3aHHS
KOH]JIIKTIB.

dopmMaT 3aHATH

Jlekuil, inAuBiAyanbHe 3aBAaHHsA, cCaMOCTiliHA po60Ta, KOHCyAbTaljl. [1ifcyMKOBUI KOHTPOJIb — iCIUT.

KoMneTeHTHOCTI

3K 1. 3paTHicTb BUUTHCA | 0BOJIOIBATH CYYaCHUMU 3HAHHSAMU.
3K 3. 3gaTHicTh 3aCTOCOBYBAaTH 3HAHHA Y IPAKTUYHUX CUTYaLlifIX.
3K 4. 3paTHicTh NpUiiMaTH OGI'PYHTOBAHI pillleHHS.

3K 8. 3paTHicTh npaioBaTH B KOMaHJA,.


https://www.kpi.kharkov.ua/ukr/

PESYJIbTaTPI HaBYaHHA

[1P 4. OpranizoByBaTH CBOIO [lislJIbHICTb /Jis1 pO60TH aBTOHOMHO Ta B KOMaH/I|.
[1P 5. 3acTtocoByBaTu epekTHBHI popmu npodeciiiHoi Ta MixkocoO6UCTICHOI KOMYHIKaIlil B KOJIEKTUBI JiJist
BHUKOHAHHS 3aB/JlaHb y NPoQeCiiHiH AisIIbHOCTI.

0o6car AMCHUMILIIHU

3arasbHUM o6cAr guctumtinu 120 roguH. (4 kpeautu ECTS): sieknii - 30 roa,, mpaktuuHi - 10 roz,,
camocTiiiHa po6oTa - 80 roja. opMa KOHTPOJIIO: iCIIUT.

IlepeagyMoBY BUBYEHHS AMCHUIUIIHY (IpepeKBi3UTH)

0co06JIMBOCTi AUCHUIJIIHH, METOJAHM TAa TEXHOJIOTiI HaBYaHHA

[1i1 yac BUBYEHHS JUCLUILJIIHA BUKOPUCTOBYETHCSI METO/] EBPUCTUYHUX U TAHb, METO/, /1ia/IOTOBOTO
CIIJIKYBaHHSI, BAKOHAHHS NPAaKTUYHUX Ta TBOPYUX 3aB/JlaHb, KOJIOKBiyM, TECTyBaHHS, ONMMTYBaHHS.

IIporpama HaB4YaJIbHOI AUCLHUILIIHU

Temu JIeKI[IHHUX 3aHATH

TeMmu NPAKTUYHHUX 3aHATD

Tema 1. CtpykTypa i dyHKIii KOHPIiKTY. BUsHaueHHs KoHQIiKTHOI cutyanlil. OnoHeHTH. [IpeamerT i
006'eKT KOHOJIIKTY. [HIMAeHT. Tunu KoHPIAIKTHUX cuTyanil i iHuuAeHTiB. [IpUYMHU BUHUKHEHHS
kOHQJIIKTIB. OyHKLUIT KOHPJIKTY: noJiQyHKIiOHA/NbHA CYTHICTh KOHQJIKTY, AeCTPYKTUBHI QyHKLT
KOHQJIIKTY, AUcPYHKIiOHANbHA POJIb KOHPJIKTY, KOHCTPYKTUBHI QYyHKLiT KOHQIIIKTY.

Tema 2. luHamMika KOHPJIIKTIB

BuHukHeHHS KOHQUIIKTIB. O1jiHKa KOHQJIKTHOI CUTYyallil: KpUTUYHI )KUTTEBI cUTYyallil; 06'€KTUBHO-
Cy6'eKTHBHA NpUpoJa KOHQJIIKTIB; CIPUNHATTS CUTYallil; BUSHAYEHHS CUTYallii; BUSHAYEHHSs CUTYyaLii
K KOHQJIIKTHOI; paKTOpHU BU3HAYEHHS CUTYyalil K KOHJIIKTHOI; CHHTe3 cuTyaliliHoro i
ocobucTicHoro nifxoay. Bubip cTpaTerii pearyBaHHA: peakliisi JIIOJWUHYA Ha BUHUKHEHHS IPO6JIeMY;
Biaxig Big koHikTY; “npuayenHs” (“6opoTb6a”); fiasor. KondikTHa B3aeMoAisi: MOTHUBH i Me-TH
y4aCHHUKIB B3aeMO/ii; cTpaTerii i TaKTUKU B3aeMO/il; pery/siTopu KOHQIIKTHOI B3aeMoO-/iii; HOpMaTUBHI
peryJsiTopu; MoZieli pO3BUTKY KOHQJIIKTiB.

Tema Ne3. [lonepepxeHHs KOHQIIKTIB

[IpakTHKa BUpilieHHs KOHQJIIKTIB: OCHOBHI NOHATTS i TepMiHU. OCHOBHI METO/IU BpETYJII0OBaHHS
koHOJIIKTIB: “cusoBi”, neperoBopu. MogeJii neperoBopiB. Y4acTb TPeTbOi CTOPOHH (IOCEPESHULITBO):
0CHOBHI ¢popMu nocepeaHULTBA. [IcuxosoriyHa TpaguLiss po60TH 3 KOHPJIIKTaMU: ICUX0AHATITUYHa,
[OBeJIIHKO-Ba, F'yMaHicTU4HA. [Icuxos10TiYHe KOHCYIbTYyBaHHs. ['pyloBa nncuxoTepaneBTUYHA IPAKTHKA.
[TocepeAHUIITBO NICHUX0JIOTA B 103BOJIi KOHGJIIKTIB: MPUHIUITH IICUX0JIOTIYHOTO ITOCEPEIHUIITBA, 6ap'epH
KOMYHIKalIlil, mpoljec ICUX0JIOTiYHOTO ocepeAHUIITBA. HaBYaHHSA HaBUYKaM epEKTHBHOTO MOBO/PKEHH S
B KOHQJIIKTaX i IXHbOMY KOHCTPYKTHBHOMY I03BOJIi: MPAKTHKA A03B0JY KOHPJIIKTIB “muTi mopocii”;
$opMyBaHHA HABUYOK KOHCTPYKTHUBHOI'O NIOBO/KEHHSA B KOHQJIIKTAX y JUTAYOMY Billi; HAaBYaJIbHI IPO-
rpaMU JJid WKOJIAPIB; OpiEHTALiA AOPOCJUX HA KOHCTPYKTUBHY B3a€EMO/iI0; LUKIJIbHE [TOCEPESHULITBO;
HaBHUYKHU NIOCEpeHULTBA AJ1d NpodecioHaliB.

Tema N24. Teopii neperoBopis.

3arasibHa XapaKTepucTHKa neperoBopiB. Oco6/iuBocTi neperoBopis. Tunosiorist neperoBopis. PyHkii
neperoBopiB. /luHaMiKa neperoBopis.

Temu 1a60paTOPHUX POGIT

CamocriiiHa po60oTa

Kypc nepesi6bauae BUKOHaHHS iHMBiAyalbHUX 3aBJjaHb 3a TeMaMH: "[IcuX0/10riYHUN TOPTpeT
0COBHUCTOCTI 3a METOIUKOIO 3 BUBYEHHS KOHQJIIKTHOCTI".

HauionaAsHuit TeXHIYHUI YHIBEPCUTET
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CTyZleHTaM TaKOX peKOMEeH/IYI0TbCs 0AATKOBI MaTepianu (Bigeo, dinbmu) ansa camoctiiHoOro
BUBYEHHA Ta aHaJi3y.

JliTepaTypa Ta HaBYaJ/IbHi MaTepiain
HABYAJIbHO-METOJUYHE 3ABE3NEYEHHA HABYAJIbHOI IUCLIUIIJITHU
Bba3oBa JiiTepaTypa

1. YnpaBiainHsa koHQJikTaMu [TekcT] : TeKcT ekii : HaBY. noci6Huk / I. B. ’KaBopoHkoBa [Ta iH.]. - K. :
Kongop, 2010.-170c.

2. TuxomupoBa, €. 5. KoHduikTosoris Ta Teopis neperosopiB [Tekcr] : miapyynuk / €. b. Tuxomuposa,
C. P. [locTonoBcbKU. - CyMU : YHiBepcuTeTcbKa kHUra, 2008. - 240 c. -

Bamienko, Ipuna BosogumupisHa. KonduikTosioris Ta Teopist meperoBopiB [TekcT] : HaBY. NOCIGHUK /
I. B. Bamienko, M. I. Knsan. - KuiB : 3HanHs, 2013. - 407 c.

3. Konduaikrouorisa [Tekcr] : HaBY. mocioHuk / I'. B. [pe6eHbkoB [Ta iH.] ; pea. I'. B. 'pe6eHbkoB ; 01
JIIYBC. - JIpBiB : Marnouisa 2006, 2011. - 229 c.

Ckibinpka, Jliana IsaniBHa. KoHduiikTosoris [TekcT] : HaBu. noci6. / JI. I. Ckibiupbka. - 2-re BuA, - Kuis :
Kongop, 2011.-384 ¢

4. PomaHoBcbkui, Osnekcanap ['eopritioBud  KoHQurikTHe cnijikyBaHHS B iHXKeHEPHIH Jisl/IbHOCTI
[Tekct] : HaBY. noci6Huk / O. . PomanoBcbkui, O. C. [loHoMapwoB, H. B. [lig6ynpka ; XapKiBCbKUN
noJliTexHIYHUH iH-T, Hall. TEXH. YH-T. - XapkiB : HTY “XIII”, 2014. - 293 c. -

5. llytkeBud, TeTsiHa BiktopiBHa. KoHuikTos10Tis 3 ocHOBaMu nicuxoJiorii ynpasiiHHs [TekcT] : HaBu.
noci6Huk / T. B. lytkeBud ; KIIJY, [HCTUTYT conianbHOi peabiniTaliii Ta po3BUTKY AUTHUHHU. - KUIB :
LlenTp HaBY. JiiT., 2005.- 456

CucremMma OLiHIOBAaHHA

KpuTepii oniHI0BaHHSA yCHIIIHOCTI CTYyA€HTa IlIkana oniHIOBaHHA

Ta po3NoAia 6asiB Cyma HarjioHasbHa oLiHKa ECTS
100% niicyMKOBOI OLIHKU CKJIaZlal0ThCS 3 6asiB
pe3yJIbTaTiB OLiHIOBaHHsA y BUIJIAAL 3asiky (20%) ta  90-100  BigminHO A
MOTOYHOTO oljiHIoBaHHS (80%). 82-89 Jobpe B
3aJiik: ycHa BiATIOBIiJb. 75-81 Jobpe C
[ToTo4He OLjiHIOBaHHA: aKTUBHA Y4aCTb Y 64-74 3a/10BiJIbHO D
o6roBopeHHsx (20%), iHAUBIAya/NbHI 3aBAaHHSA 60-63 3a/10BiJIbLHO E
(50%), HanrcaHHS KOHTPOJIBbHUX pobiT (10%).. 35-59 He3az0BisbHO FX
(moTpi6bHe fonaTKOBE
BUBYEHHS )
1-34 HezapoBisnibHO F
(moTpi6He moBTOpHE
BUBYEHHS)

HopMu akaaemMiyHOI €eTHKM i IOJIITUKA KYpCYy

CTyZeHT NOBUHEH AoTpUMyBaTUca «KojeKcy eTHKM akaZieMiuHMX B3aEMOBIJJHOCKH Ta JO0OPOYECHOCTI
HTY «XIIl»: BUSBAATH AUCUUILIIHOBAHICTh, BUXOBAHICTbh, J0OPO3UUINBICTD, YECHICTD, BiANOBIAANBbHICTb.
KonuikTHI cuTyanil noBUHHI BiKpUTO 06GroBOPIOBATHUCS B HABYAJbHHUX IPyIax 3 BUKJIAAa4ueM, a IPU
HEMOXJIMBOCTI BUpilIeHHs KOHQJIIKTY — JOBOAUTHCA A0 BigoMa criBpobiTHUKIB JUPEKIil iIHCTUTYTY.
HopMaTrBHO-IpaBoBe 3a6e3neyeHHs1 BIPOBa>KeHHsI IPUHLUINIB akajeMiuHol fo6podyecHocTi HTY
«XI1I» po3mimeHo Ha caiTi: http://blogs.kpi.kharkov.ua/v2/nv/akademichna-dobrochesnist/
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IloroaxeHHsa

Cutabyc noroKeHo 25.08.2023 3aBimyBau kadeapu
Hina Iliz6ybka
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